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Department Program ‘Outcome ‘Outcome Description Measure Title wI:h/:m:M Details/Description Acceptable Target Ideal Target Findings Title Aciq:cl.hle 1\.';:1 :d:-[.l 'l‘lrgﬂ' Institutional Learning Institutional Learning Institutional Learning Institutional Learning Institutional Learning Institutional Learning Institutional Learning
Department of Accounting | Bachelor of Scence | Outcome 1| Ulize current technologiesfor presening] DM I Devwlaped | Diec - Sudent | Accountng Software Research Pojet 7476 o students | 80 % o stadents 0| Fndings for DT _[Not Mt Aporonching X
Accountaney and analyzing accounting nformation | Resarch Projet | Ariet 'ACC300 (ACCA36) Tableau asignment Part 2 receive “Admirabl |rceive “Admiable|Developed Research
Tableau Part 2 in and above" rating on | (80%) and above" | Project Tableau Part
ACC300 (ACC436) alreleant cricr [raingonthe |2 in ACCH
as it relates to PLOT | software project, (ACC436)
on he software
proeet.
Uil curren echmologes for presening] DVE Vitred | Dieet - Sdent | Tablens proeet o b done by il sadents i ACCXSS00X.[NO% of st to_[§57% o sades 10| P or DN | Evceded Freoeded
and analyzing accounting information Project in Artifact receive Proficient | receive Proficient | Mastered Project in X
ACCXSS00X and above rating on [nd above ratingon | ACCXSS00X
Utilize current technologies for presenting| IM 1 PLO1 Exit Indirect - Other “The Bachelor of Science in Accountancy (BSA) Exit Survey Students will rate at | Students will rate at | Findings for IM 1 Exceeded Exceeded
and analyzing accounting nformaton | Survey wascondacted by Office of Educational clecheness and | last a mean of 370 | st a mean of4.00| PLO Exit Surey
in FY 2018 for in|out of 5.00 (or 74% |out of 5.00 (or 80%
FY 2018, 1 wasa -em survey. The bjecie was 0 gather [ outof 100%) on he | out of 100%) on he
information from recent graduates related to their experiences | Likert scale (with | Likert scale.
inthe BSA program at Ntional Uersay.
Disagree and 500
Quesion No. 4 n he ExitSurey: lase rae how seongly | fo Stongly Agre)
you agree that the Accountancy degree helped you develop the | to indicate the
Tollowing competency:Utlizecurent technologis for egre of their
presenting and analyzing accounting information. agre:mem xhax the
helped lhem demov
e competency
covered by PLOI
Outcome 2 Demonstrate mastery of a common body | DMI-DM7 Direct - Exam Comprehensive Final Exam Scores in Mastery Courses. 80% of Students to | 84% of Students to I'mdmg Iur DMI- | Exceeded Exceeded
ofaccounting knowldge Devcloped and (Quantiie questons ae lgorihmic): Allquesions on the [achicve at kast 4% | ahiew at kst 4% ped X
Mastered exams align with PLO2. or higher score in r hi and Mastc :ml
Comprehensive DMI ACC300 e Comprehensive [ the Comprehensive | Comprehensive
Fial Exams i the M2 - ACCHOC FalBams  |FioalExams | |Final xams inthe
Mastery Courss DM - ACCH3 Mastry Courses
D4~ ACCH2B
DMS - ACC33B
DM6- ACCH34
DA7 - ACCA3SH
Demonsrate mastry of s common body | IMT PLOZ Exi [ TndirectSurvey | The Bachelor of Siene i Accoumiancy (BSA) Ext Survey | Stwderts wil e a0 Fodings for M1 Exceeded Frooeded
of accounting knowledge Survey Vi -d by Office of least a mean of 3.70 | Students will rate a | PLO2 Exit Survey X
n FY 2018 for al I 0 (or 74% | mean o at et
FY 2018. It was a 6-item survey. The objective was to gather [ out of 100%) on the | 4.00 out of 5.00 (or
informaton rom recent graduates rlated (0 their experences | Liket scale (it | 80% out of 100%)
in the BSA program at National University 1.00 for Strongly on the Likert scale.
Diagree and 5.0
Question No. 4 on the Exit Survey: Please rate how strongly for Strongly Agree)
Jou aree hat he Accounancy desree helped you develo the. |10 ndiat the
following competency: ‘Demonsvmve ‘mastery of a common degree of their
y of ccouning knovledge” agrecment hat the
Accountancy degree |
elped them devlop
the competcy
overed by PLO
Demomsrate mastry o common body | M PLO3 CPA [ TndirectOther | Th CPA exams & ane of e o Gl professionsl exams | AU 3607 of | AU Ieas 074 of [P or INZ [ Evceeded pr—
of accounting knowledge [Exams Results from in the nation. In 2016, First Time Pass rate was 49.80% in students (First Time | students (First Time [PLO2 CPA Exams. X
NASBA Calforna and $440% i he USA. Takers o achiwe | Takers) 0 achive | Resuls from
75% in 4 parts of | 75% in 4 parts of IASBA
e CPA Exams [ the CPA Exams
(AUD, FAR, REG, [(AUD, FAR, REG,
BEC). BEC).
Outcome 3 Develop ethical sensitivity to accounting | DM1 Developed Direct - Sdent “The project is required to be done by all students in ACC435B. | 74% of students to. w"/a ef students to | Findings for DM1 | Exceeded Exceeded
senarios p Arit achicve “Competent achicv “Competen | Deeloped and X
Audit Ethics Case in and above™ rating xmd aho»& rating | Mastered - Audit
e reloant [onthe releant | Ethics Cas in
criteria in the rubric | criteria in the rubric | ACC435B
hichrelated o | which reaed 0
PLO3 (recognize PLO3 (recognize
cticalissucs, |etical e
lentify identify
Gakehotders, | sl
analyze alternatives, | analyze alternatives,
and reach a andreacha
conclusion. ). conclusion. ).
Develop ethical sensitivity to accounting DM2 Mastered rect - Student Required for all student in the ACC515 course. 74% of students to | 80% of students to | Findings for DM2 | Exceeded Exceeded
senarios s Coe et | Arinr achice “Competent achicv “Competen | Mastered Eics X
AL(5!5 (Enron and above” rating  [and above” rating | Case Project.
o) on the Enron case [ on the Envon case | ACCS1S (Eavon
1o show sensmwly 1o show sensitivity | Case)
Deveip cieal sy sccouming | IMT - PLO3 Exi [ Tndirect-Ofher | The Bachelor of Siene i Accoumiancy (BSA) Ext Survey | Stadens wil e a0 Fodings for M1~ Excoeded Frooeded
scenarios. St Vi ducted by Of -ast a mean of 3.70 | Students will rate at | PLO3 Exit Survey X
¥ 2018 foral 0 (or 4% | casta mean of .00
FY 2018. It was a 6-item survey. The objective was to gather [ out of 100%) on the | out of 5.00 (or 80%
informaton rom recent gaduates rlated (o thei experences | Liket scale (il _|out f 100%) n he
in the BSA program at National University l 00 for stmngl» Likert scale.
jsagree and
Question No. 4 on the Exit Survey: Please rate how strongly Iur Strongly Ag:ee\
(the Accountancy degre helped you develop |0 ndicate the
ethical sensitivity to accounting scenarios PLO3, degree of their
agrecment ha the
Accountancy degree |
helped them o the
| development of the:
competency
covered by PLOS
Gutcome 4| oy ofecive commumicaton o |DNT Visred - [Dieet - Swdent | Requed 1 b don by sadents i ACCESSE, Tavk o sdents [ S0%% of st o[ Findngs for DVIT | Eveeeded Frooeded
accounting information Audit Memo3 Artifact achieve “Competent | achieve “Competent | Mastered - Audit X X
Accusss ndabove” rating | and abone” rating | Memod ACCA3SB
on the revant | on the relevaar
crieri nthe rbri |erieia in th rubric
which elted 0| whichreied 0
s
e
Employ effective communication of Required for all students in ACC434. w"/a of sludenls o Exceeded Exceeded

accounting information

DM2 Developed -
CAFR Signature
Project ACC434

Direct - Student
Atifict

745% of sudents 0
achioe
“Satisfactory and

above” rating on the [al

relevant eriteria in
the rubric which
related to PLO (all
criteria excluding
the sections: (1) use
of GASB

"w.sfacxory and
bove” rating on the
relevant criteria in

related to PLOA (all

eriteria excluding

the sections; (1) use
£GASB

and (2) resources
used.)

and (2) resources
used)

Findings for DM2
reloy FR

Signature Project
\CCa3d
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Employ effective communication of | IM1-PLO4 Exit_ | Indirect - Survey | The Bachelor of Science in Accountancy (BSA) Exit Survey | Students will rate at Findings for IM1 - [ Exceeded Exceeded
accounting information Survey was conducted by Office of Educational effectiveness and least a mean of 3.70 | Students will rate at | PLO Exit Survey
inFY 2018 for e in|out of 5.00 (or 74% least a mean of 4.00
FY 2018, It was a 6-item survey. The objective was to gather [ out of 100%) on the | out of 5.00 (or 80%
information from recent graduates related to their experiences | Likert scale (with | out of 100%) on the
in the BSA program at National University. 1.00 for Strongly | Likert scale
“Two questions will be used for analysis Disagree and 5.00
for Strongly Agree)
Question No. 4 on the Exit Survy: Please rate how strongly [0 indicate the
you agree that the Accountancy degree helped you develop the | degree of thei
" 10 employ agreement that the.
accounting information.” PLOA, Accountancy degree|
helped them to the
development of the
competency
covered by PLO4.
Outcome 5| Demonstrate awareness of International | DMI Mastered | Direet - Student | Required to be done by all students in ACCA10C. 74% of students 10| 80% of students to_| Findings for DM1 | Exceeded Exceeded
Financial Reporting Standards Threaded Atifuct receive “Proficient ive “Profcent | Mastred Threaded
Discussion on US and above” on the [and above” on the | Discussion on US
GAAP and IFRS. in GAAP and IFRS
Week 1 ACC410C the rubric which | the rubric which | Week 1 ACC410C
related to PLOS (the | related to PLOS (the|
first item dealing fm item dealing
with the critique of tique of
IFRS compared to m compared to
GAAP.) US GAAP.)
‘Demonstrate awareness of International | DM2 Mastered - | Direct - Student | Required for all students in ACC410C. 74% of students to_| 80% of students to_ | Findings for DM2 | Exceeded Exceeded
Financial Reporting Standards Research Project | Artifict receive “Proficient | receive “Proficient | Mastered -
IFRS vs. USGAAP nd above” on first bove" on the | Research Project
ACC10C item i the rubric | assignment IFRS \s. USGAAP
dealing with the Accatoc
critique of IFRS.
compared to US
‘Demonstrate awareness of International | IM1 - PLOS Exit | Indirect - Suniey | The Bachelor of Science in Accountancy (BSA) Exit Sur Students will rate at Findings for IM1 - | Exceeded Exceeded
Financial Reporting Standards Survey was conducted by Office of Educational effectiveness |t amean o .70 | Stdents il rt a | PLOS Bt Survey
inFY 2018 for in|out of 5.00 (or 74% least a mean of 4.00
FY 2018, It was a 6-item survey. The objective was to gather [ out of 100%) on the | out of 5.00 (or 80%
information from recent graduates related to their experiences | Likert scale (with | out of 100%) on the
in the BSA program at National University.
Disagree and 5.00
Question No. 4 ofthe ExitSuney: lase rate how srongly you| fo Srongly Agee)
agree that the Acceumantydegr« elped you develop o indicate the
competency PLOS: “Demonstrate awarenass of International | degree of their
Financial Re»omng Standards. agreement that the.
Accountancy degree|
helped them in the
development of the
competency
covered by PLOS.
Outcome 6 | Research issues (0 support ritical DM Mastered - | Direct - Student | Required to be done by all students in ACCA33B. 7% of:mdems o [80% of students to | Findings for DMI | Not Met Moving Avay
assessment of accounting information | Audit Memo3 Atifict achieve “Competent |achieve “Competent | Mastered - Audit
ACC435B nd o ot |and shove” s | Memo ACCASSB
on the relevant | on the relevant
criteria in the rubric | criteria in the rubric
which relate to hich relate i
PLOG (Coverage of | PLOG (Coverage of
the Standards.) | the Standards.)
Research issues to support critical DM2 Developed - | Dirct - Student | Required to be done by all student in ACC434. 74% of students to_| 80% of students to_ | Findings for DM2 | Exceeded Exceeded
assessment of accounting information | CAFR Signature | Artifict achieve achieve Dexeloped - CAFR
Project ACC434. "Samfacmry and | “Satisfactory and | Signature Project
abowe” above” ratingon | ACC434
Signature
Project assignment.
relate to PLOG ( (1)
use of GASB.
pronouncements
and (2) Resources
Research issues 1o support critical IMI1-PLOG Exit | Indircet - Survey | The Bachelor of Science in Accountancy (BSA) Exit Sunvey | Students will rate at Findings for IM1 - | Exceeded Exceeded
assessment of accounting information | Survey was conducted by Offce of Educational efectiveness and least a mean of 3.70 | Students will rate a| PLOG Exit Survey
inFY 2018 for in|out of 5.00 (or 74% |mean of at least
FY 2018, It was a 6-item survey. The objective was to gather | out of 100%) on the | 4.00 out of 5.00 (or
information from recent graduates related to their experiences [ Likert scale (with | 80% out of 100%)
in the BSA program at National University. trongly | on the Likert scale
Disagree and 5.00
Question No. 4 of the Exit Survey: Please rate how strongly you| for Strongly Agree)
agree that the Accountancy degree helped you develop o indicate the
competency PLOG: “Research issues to support eritical iegree of their
assessment of accounting information. agreement that the.
Accountancy degree|
helped them in the
development of the
competency
covered by PLOG.
Outcome 7 Operate efeively n group setings 0 [No Measure
enhance stud. specified
Outcome 1| Integrate current mfnm\almn DMI - ACC630M | Dircet - Student | Master Budgeting Project s required to be done by all students | 80% of students to | 85% of students to_ | Findings for DM1 - | Exceeded ‘Approaching
technologies to report and analyze Developed Master | Artifict in ACC630M.. The focus is on application of appropriate receive  seore of i receive a score of at | ACC630M
financial information Budgeting technology application (Excel) to complete the Master Budget. | least “Very Good” | least “Very Good” | Developed Master
Beginning on the Master on the Master Budgeting
“This assignment is o be submitted using an Excel XLS or Budgeting Budgeting Beginning
XLSX workbook. Each budget schedule s to be contained on a | Beginning Beginning
separate spreadsheet tab. You are to utlize the power of Excel
for totaling and mrm.mng amourts conained i other
spreadsheets. Create a “Basic” spreadsheet for your
assumptions and raw a.,m hich il b ued i h oer
budget spreadsheets. Use Excel referencing to look a these raw
data figures. Only the following budget spreadshects are 10 be
included for this course: Sales (including cash collections) and
Production.
Integrate current information DM2ACCG3IM | Dircet - Student | Master Budgeting Signature Assignment is required of all 0% of students to | 85% of students to_ | Findings for DM2 | Exceeded ‘Approaching
technologies to report and analyze Mastered - Master | Artifict students in the ACCO31M. The focus is on application of receive a score of at | receive a score ofat | ACCH
inancial information Budgeting Signature appropriate technology (Excel) to complete the Master Budget. [least “Very Good” | least “Very Good” | Mastered - Master
Assignment on the Master on the Master Budgeting Signature.
Students upload their Excel spreadshet to the Final Signature iz Assignment
Assignment Item in Blackboard. Assignment Assignment
Integrate current information IMI - Exit Survey [ Indircet - Suney | The Master of Accountancy (MAac) Exit Survey will be Acceptable: Students (0 rate a Exceeded ‘Approaching

technologies to report and analyze
financial information

conducted by Office of Educational effectiveness and
in FY 2018 for all studs I

the capstone class, ACC695. It is a 6-item survey. The objective

s 1o gather information from students completing the capstone

elass related to their experiences in the

National University.

One of the questions wil be used for analysis:

Please rate how strongly you agree that the Accountancy

degree helped you develop the flloving competency PLOI
“Integrate current information technologies to report

analyze financial information.”

tudens o rate a.
mean of a least
4.00 out of 5.00 (o
80% out of 100%)
the Likert scale
(with 1.00 for
Strongly Disagree
and 5.00 for
Strongly Agree) to
indicate the degree
ftheir agreement
that the
Accountancy degree|
helped them develop|
the competency
covered by PLOI

mean of at least
4.25 outof 5.00 (or
85% out of 100%)
on the Likert scale.

Findings for IM1 -
it Surey
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Outcome 2| Evaluate accounting nformation based | DMI-6 Dircct - Exam | Comprehensive Final Exam Scores in Mastery Courses §0% of Students to_ | 85% of Studens o | Findings for DM1-6 | Not Met Moving Away
upon mastery of a common body of Comprehensive (Most Quantitative questions are algorithmic). achieve average. achieve average Comprehensive.
accounting knowledge Final Exams DMI ACCOSTM score ofatleast | score of at k Final Exams
DM2 ACC612M 80% or higher score | 80% or higher score
DM3 ACCO1SM in the in
DM4 ACC62IM Comprehensive: Comprehensive
DMS ACC63 1M Final Exams nal Exams.
DM6 ACCE40M
DM7 ACCOSIM
Evaluate accounting information ha:ed IMI CPA Exams | Indirect - Other ‘The CPA exams is one of the most difficult professional exams | At least 40% of At least 45% of Findings for IM1 Not Met Moving Away
upon mastery of a common bo o o, In 2016 it T Pas i wat 9.80% | Fos Time | et (i T |CPA B
California and 54.40% in the USA. Takers) to achieve a | Takers) to achieve a
score ofatleast | score of at k
75% in each of the | 75% in each of the
four (4) parts of the | four (4) parts of the
CPA Exam CPA Exam
(AUD. AR REG, |(ALD. FAR, R56,
). This BEC). This
Dormsions | moration s
provided in a book | provided in a book
atthe end ofthe | atthe end of the
year by NASBA. It | year by NASBA. It
will be uploaded | wil be uploaded
when the data s | when the data is
received
Evaluate nccounnng information based [ IM2 - Exit Survey | Indirect - Survey ‘The Master of Accountancy (MAac) Exit Survey will be Students to rate a | Students torate a | Findings for IM2 - | Exceeded Exceeded
upon mastery of a common body of conduced by Ofce o Etonl ckchenss and mean ofatleast | mean ofatleast | Exit Survey
accounting know\:dxe 18 for all studs e 4.00 out of 5.00 (or [4.25 out of 5.00 (or
the capstone chass, R The abjective | 80% out of 100%) ~|85% out of 100%)
is to gather information from students comvlevmg the capstone | on the Likert scale |on the Likert scale.
class related to their experiences in the MAac program at (with 100 f
National University. Strongly Disagree
nd 5.00 f
One of the questions will be used for analysis: Strongly Agree) to
indicate the degree
Please rate how strongly you agree that the Accountancy of their agreement
degree helped you develop the following competency PLO2: | that the
“Evaluate accounting information based upon mastery of a Accountancy degree|
common body of accounting knowledge helped them develop
the competency
covered by PLO2
Outcome 3 Analyze ethical issues within the DMI - ACC695] rect - Student This will be. nss:ss:d in ACC 695M, the mamry course in the Kka o[slud&ms o [85% of students to | Findings for DM1 - | Exceeded Exceeded
accounting profession Masned - Ede | A program for PLO3. An ethics case wil be examine achieve ACC695M
Accounting Case. analyzed by all slud&ms and prepared using gwdelmes from an ‘( omvelem or “Competent” or. lastered - Ethics in
assessment rubric contained i the course Blackboard shell | above rating on the |above rating on the | Accounting Case
relevant riteria in | relevant criteria i
the rubric which | the rubric which
relates to PLO3. relates to PLO3.
“Analyze ethical ssucs within the DM2 - ACC6SIM | Direct - Student | Accounting Case related to ethics to be done by allstudents in | 80% of students to | 85% of stadents to_| Findings for DM2 - | Exceeded Exceeded
accounting profession veloped - Artifact ACC651M. achieve “Competent |achieve “Competent | ACC651M
Accounting Case * or above rating on | rating on [ Develoy
the relevant eriteria | the relevant criteria | Accounting Case
in the rubric which | in the rubric which
relates to PLO3. relates to PLO3.
Analyze ethical issues within the IMI - Exit Survey [ Indirect - Survey ‘The Master of Accountancy (MAac) Exit Survey will be Acceptable: Students to rate a | Findings for IM1 - | Exceeded Exceeded
accounting profession conducted by Offce of Educational effectveness and tudents o rate a | mean of at least it Survey
in FY 2018 for all stud e mean of at least 4.25 out of 5.00 (or
the capstone chass. ACC69S. It i a 6-item sursey. The objective | 4.00 out of 5.00 (or |85% out of 100%)
is to gather information from students completing the capstone | 80% out of 100%) | on the Likert scale.
classrelated to their experiences in the M. the Likert scale
National University. (with 1.00 for
Strongly Disagree
One of the questions will be used for analysis: and 5.00 for
Strongly Agree) to
Please rate how strongly you agree that the Accountancy indicate the degree
degree helped you develop the following competency PLO3 : | of their agreement
“Analyze ethieal issues within the accounting profession.” | that the
Accountancy degree|
helped them develop|
the competency
covered by PLO3
Outcome 4 Effectively conduct and present DMI - ACC695M | Direct - Student This will be assessed in ACC 695M, the mastery course in the ~ [80% of students to | 85% of students to [ Findings for DMI - | Exceeded Approaching
accounting research Mastered - Deloite | Artfact program for PLO4. Deloite Case 12-2 "Recognize or Not" will | achieve “Proficient” | achiove “Proficient” [ ACC69SM
Cas - be examined and analyzed by all students and prepared using ~ [or above rating on | or above rating on | Mastered - Deloitie
Recognize or Not guidelines from an assessmen rubric contained in the course | the relevant critria | the relevant criteia | Case 12-2
Blackboard shell in the rubric which |in the rubric which | Recognize or Not
rehtes to PLO4. | relates to PLOA.
‘Effectvely conduct and present DV ACCESM | DiectSudont | Tis willbe ssesed n ACC 693N, e masiry couse i {507 o s o857 of sudens o | Fndings or DV — | Excesded Exceeded
accounting research. Mastered - Deloitte | Artifact program for PLO4. Deloitte Case ing Going Gone" will | achieve “Proficient” | achieve “Proficient™ | ACC695M
Case 12.8 Going, e cxamined nd anlysed byl stdent and prepiredsing o sbov i o orsbow g on | Mstred - Delite
Going Gone: guidelines from an assessment rubric contained in the course the relevant eriteria | the relevant criteria | Case 12-8 Going
Blackboard shell in the rubric which | in the rubric which | Going Gone
reltes 10 PLO4. | relates 1o PLOA.
Effectively conduct and present IMI - Exit Survey [ Indirect - Survey ‘The Master of Accountancy (MAac) Exit Survey will be. Acceptable: Students to rate a | Findings for IM1 - | Exceeded Exceeded
accounting research conducted by Offce of Educational effectveness and tudents o rate a | mean of at eas it Survey
r all stud e mean of at least 4.25 out of 5.00 (or
the capstone chas “The abjective | 4.00 out of 500 (or |85% out of 100%)
is to gather information from students comvlevmg the capstone | 80% out of 100%) |on the Likert scale.
class related o their experiences in the MAag the Likert scale
National University. (with 1.00 for
Strongly Disagree
One of the questions will be used for analysis: and 5.00 for
Strongly Agree) to
Please rate how strongly you agree that the Accountancy indicate the degree
degree helped you develop the following competency PLO4: | of their agreement
"Effectively conduct and present accounting research.” that the
Accountancy degree|
helped them develop|
the competency
covered by PLO4.
Outcome 5 Critique international financial accounting | DM1 - ACC695M | Direct - Student This will be assessed in ACC695. This case study will be 80% of students to | 85% of students to | Findings for DM1 - | Exceeded Approaching.
standards as compared to Generally | Mastered - Deloite | Artifact examined and analyzed by all students. The case will be receive “Proficient” | receive “Proficient” | ACC695M
Accepted Accounting Principals (GAAP) |Case 12-2 assessed using the attached assessment rubric which is or above rating on [ or above rating on | Mastered - Deloitte
Recognize or Not embedded in cach Blackboard shell. the relevant critera. | the relevant critera. | Case 12-2
in the rubric which | in the rubrie which | Recognize or Not
rehtes to PLOS. | relates to PLOS
Critique international financal accounting| DM2 - Deloitle | Direct - Stadent | This wil be assessed in ACC612M. This is included as part of a | 80% of students to_|857% of students to_| Findings for DM2 - | Not Met Moving Away

standards as compared to Generally.
Accepted Accounting Principals (GAAP)

Case 132 Buck's
Dilema - Program
Learning Outcome.
No. 5. (PLO'S)

Artifact

signature assignment. The criteria related to international
standards wil be assessed using the attached assessment rubric
which is embedded in each Blackboard shell.

achieve "Correct
Analysis” or above
rating on the

rating on the Program Learning

Outcome No. 5.

the rubric which

(PLOS)

the rubric which
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Criique ermaoral rancial ecouming] & Trdrect - Survey | The Masorof Accoumtancy (MARe) Exi Survy wilbe | Aceepiabl Studens torate | Findings fo Exit | Exceeded Frooeded
standards as compared to Generally Indirect Measure - conducted by Office of Educational effectiveness and Students to rate a | mean of at least Survey - Indirect
‘Accepled Accounting Princpals GAAP) | Progeam Learing in FY 2018 for all stud Jeing | mean ofatleast | 425 out of .00 (or | Masre - Program
Outcome No. 5 the capstone class, ACC695. It is a 6-item survey. The objective [4.00 out of 5.00 (or |85% out of 100%) | Learning Outcome
0% 5o githr informaton rom students complein the capsione [80% outof 100%) | o the Likert sale. | No- 5 (PLO 5)
class related to their experience on the Likert scale
National University. (with 1.00 for
Strongly Disagree
One of th questonswill b used fo analyss and 5.00 for
Strongly Agree) to
Plase rae how siongly you agee that he Accountaney | indicateth degree
degree helped you develop the following competency PLOS: of their agreement
Criique termational fnancil accounting sandards s hat the
compared to Generally Accepted Accounting Principals Accountancy degree|
(GAAP) helped them devlop
he competency
covered by PLOS
Gutcome 6| Coborae cfetely 2 eam 1o [IMT-PLOG Exi[TndiectSarey [The Vistr of Accoumtancy (MAwo) Exi Suvey wil e[ Studens o raiea | Sudents o e [P or T [ Eveeeded Frooeded
enhance critical thinking St conducted by Office of Educational effectiveness and mean of at least mean of at least PLOG6 Exit Survey
n Y 2018 100 outof 500 (or |25 outof5.00 or
capstone class, ACC695. It is a 6-item survey. The objective is  [80% out of 100%) | 85% out of 100%)
o gt don from stulents compleig he capstone |on the Liker scaleon the Likert seae
class related to their experiences in the MAac program at (with 1.00 for development of the
National University. Strongly Disagree | competencies
and 5.00 for covered by PLO6.
One question willbe usd used foranaysis Srontly Agre) 0
indicate the degree
Plase rate how siongly you agee that he Accountaney | of thei ageement
degree helped you develop the competency covered by PLO6: | that the
c awateamto Accomancy degre
helped them in the.
development o he
competency
covered by PLOG
Collaborate effectively as a team to. PLO6 DMI & DM2 | Direct - Student ‘The group assignment is required for all students in ACC695M | 80% of students to | 85% of students to | Findings for PLO6 | Exceeded Approaching
cnbance criial i Combined Croup | At and studens performance will be asscssed wsinga rading [ schicve achicne DN & DA2
Project Case: 15-2 rubric. The cases to be assessed consist of: “Exceptional” rating | “Exceptional” rating | Combined Group
£ 158605 Cas: 152 Burying the Hatchet ACCOOSM onthegow  [onthemou | Projeet Case: 15,2
Case: 13-8 Deloitte case project. project. & 13-8 in 695M
Deparimentof Fianes and | Awsocis of Scence n | Owicame || Deserb e 5pes of b FCO 100 Fortos | Direet - Sudent [Pl of sadent work i ECO 100 Nl 0% of [ AT o0 of [Findings for ECO|Eveeeded pr—
[Economics. Business organizations and their basic functions. Artifact students achieve: students achieve 100 Portfolio
sdequate or
admirable on admirable
aligned to PLO 1 aligned to PLO |
Describe the types of business. Exit Survey Indirect - Survey Exit Survey. At least 80% of At least 90% of Findings for Exit Not Met Moving Away
orgaizations an thei basc unctions raduningsadents | radusting stdents | Surey
the program will the program will
indcate that hey | ndiat that they
Somewhat Agree or | Somewhat Agree or
Sivontly Agre that | Suongly Agr that
the AS in Business [ the AS in Business
hlped 0 devlop | heped o devlop
the following the following.
competency: |comptency
"Describe the types | "Describe the types
orbusiness fousiness
ons and
e basic e basie
functions." functions.”
Describe the types of business. MGT 309C Direct - Sdent End of class signature assignment At least 70% of At least 90% of Findings for MGT | Exceeded Exceeded
organizationsan thi basic unctions. | Signature et dents ah denis achiows | 309C Signature
Assignment. adequate or adequate or Assignment
smirbleon [ dmiable
releantcreria|on relevant i
Jigned 10 PLO 1. [dlgned 0 PLO 1
Gutcome 2| Descibe e ega srucure and iy | ACC 201 Sigmaare | Diveet - Swdent [ End of clos gt awsgment Nl 0% of [ AT o0s o [Findings for ACC | Eveeeded pr—
implications of types of business Assignment. Artifact students achieve: students achieve 201 Signature.
organizations such as sole propectorship, sdequate or wdequicor | Assigment
partnership and corporation. admirable on admirable
aligned to PLO 2. aligned to PLO 2.
Describe the legal structure and tax ECO 100 Portfolio Portfolios of student work in ECO 100 At least 70% of At least 90% of Findings for ECO | Exceeded Approaching.
implcatons of types ofbusines 100 Portolo
organizations such as sole proprietorship, adequate or adequate or
parnership and corpoaton simirbleon [ dmiable
releantcreria | on relevant orria
Jigned 10 PLO2.  slgned 0 PLO >
Teserib e egal srvcre | Surey Trdreet - Survey |k Surey Nl S0 of [ Ao o0 of [Findngs or Exi [Nt et Niovng Avay
implications of types of business Survey
organizations such as sole propecorship, e program will |t program will
partnership and corporation. indicate that they indicate that they
Strongly Agree that | Strongly Agree that
e AS i Business[the AS n Business
helped to develop | helped to develop
e following. | |the folloing
competency: |competency:
"Desere the lgal | Descrie he lgal
structure and tax structure and tax
ty] ypes
of business. of business.
crganzationssuch | oxganizatons such
as sole as sole.
o et
Comporaion” | corporation”
Outcome 3 Explain the functions of basic Exit Survey Indirect - Survey Exit Survey At least 80% of At least 90% of Findings for Exit Not Met Moving Away
management relating o phaning and eradusting students | graduating sudents | Survey
implemntingan rganization’s ststegic e program will |t program wil
behavior. indtate that hey | ndiat that they
Somewhat Agree or | Somewhat Agree or
Sivontly Agre that | Suongly Agr that
the AS in Business [ the AS in Business
hlped 0 devlop | neped o devlop
the following the following
compeency: |compeency
"Explain the “Explain the
funcionsof basic | funcions of basie
management | management
relting o planning | relating o planning
and implementing [ and implementing
strategic behavior." | strategic behavior.”
Erpiai e onctons ofbasc NGT e Diree Seudent | End of couse Sgnatre ssigment Nl 0% of [ AT o0 o [ Findings or MGT | Eveeeded Frooeded
management relating to planning and Signature Artifact students achieve: students achieve 309C Signature
implemening an organization's salgic | Assighment sdequate or cquicor | Assigment
wior. admirable on admirable on
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‘Explain the functions of basic MGT 309C Dircct - Student | End of chiss signature assignment Atleast 0% of | Atleast 90% of | Findings for MGT | Exceeded Exceeded
management relating to planning and ature Artifict 309C Signature:
implementing an organization’s strategic | Assignment adequate or adequate or Assignment
behavior. admirable on admitable
relevant criteria | on relevant eriteria
aligned (0 PLO 3. aligned 1o PLO 3
Outcome 4| Explain the changing nature of business | Exit Survey Indirect - Survey | Exit Survey. Alleast80% of | Atleast 90% of | Findings for Exit | Not Met Moving Away
in a global cconomy. eraduating students | graduating students | Survey.
the program will | the program will
indicate that they | indicate that they
Somewhat Agree or | Somewhat Agree or
Strongly Agree that | Strongly Agre that
the AS in Business | the AS in Business.
helped to develop | helped to develop
the following the following
competenc; competency:
"Exphain 1 ‘Explain the
changing nature of | changing nature of
business in a global | business in a global
cconomy.” economy.”
‘Explain the changing nature of business | MGT 309C Direct - Student | End of course signature assignment, Alleast 0% of | Atleast 90% of | Findings for MGT | Exceeded Exceeded
in a global cconomy. Signature Atifuct idents achi dents achi 309C Signature
Assignment adequate or adequate or Assignment
admirable on admirable on
relevant eriteria | relevant criteria
‘Explain the changing nature of business | MKT 200 Signature | Direct - Student | End of course signature assignment Atleast 0% of | Atleast 90% of | Findings for MKT | Exceeded ‘Approaching
in a global cconomy. Assignment Artifact h ents achi 200 Signature
adequate or adequate or Assignment
admirable on admirable on
aligned (0 PLO 4. |aligned 1o PLO 4,
Outcome s | Explain the basic accounting, finance, | ACC 202 Signature | Direet - Student | End of class signature assignment Alleast 0% of | Atleast 90% of | Findings for ACC | Exceeded ‘Approaching
and management functions of business | Assignment Atifuct idents achi dents achi 202 Signature
organizations adequate or adequate or Assignment
admirable on admirable on
relevant eriteria | relevant eriteria
Explain the basic accounti Exit Survey Indirect - Survey | Exit Survey Atleast 80% of | Atleast 90% of | Findings for Exit | Not Met Moving Avay
and management functions of business Surey
organizations. the program will | the program will
indicate that they | indicate that they
hat hat
Strongly Agree that | Strongly Agree that
the AS in Business | the AS in Business
helped to develop | helped to develop
the following the following
competency’ competency:
"Exphain the basic | "Explain the basic
accounting finance, |accounting, financy
and management | and management
functions of functions of
business business
Explain the basic accounti FIN310 Signature | Dircet - Stadent | End of course signafure assignment. Atleast 0% of | Atleast 90% of | Findings for FIN | Exceeded ‘Approaching
and management functions of business | Assignment Artifact 310 Signature.
organizations. adequate or adequate or Assignment
admirable on admirable on
Outcome 6| Explain how marketing decisions can | Exit Survey. Indirect - Survey | Exit Survey. Alleast80% of | Atleast 80% of | Findings for Exit | Not Met Moving Away
help maximize profis. eraduating students | graduating students | Survey.
the program the program wil
indicate that they | indicate that they
Somewhat Agree or | Somewhat Agree or
Strongly Agree that | Strongly Agre that
the AS in Business | the AS in Business.
helped to develop | helped to develop
the following the following
competency: competency:
"Explain how “Explin how
can help maximize | can help maximize
profiss.” profiis”
Explain how marketing decisions can | MGT 309C Direct - Student | End of course signature assignment, Alleast 0% of | Atleast 90% of | Findings for MGT | Exceeded Exceeded
help maximize profis. Signature Atifuct 309C Signature
Assignment adequate or adequate or Assignment
admirable on admirable on
relevant eriteria | relevant criteria
‘Explain how marketing decisions can | MKT 200 Signature | Direct - Student | End of course signature assignment. Atleast 0% of | Atleast 90% of | Findings for MKT | Exceeded ‘Approaching
help maximize profis. Assignment Artifact h ents achi 00 Signature:
adequate or adequate or Assignment
admirable on admirable on
Outcome 7| Deseribe the legal and cthical issues | Exit Survey Indirect - Survey | Exit Survey. Alleast80% of | Atleast 80% of | Findings for Exit | Not Met Moving Away
surrounding the business communi oraduating students | graduating students | Survey.
the program will | the program will
indicate that they | indicate that they
Somewhat Agree or | Somewhat Agree or
Strongly Agree that | Strongly Agre that
the AS in Business | the AS in Business.
helped to develop | helped to develop
the following the following
competency: competency:
"Describe the legal | "Describe the legal
and ethical issues | and ethical issues
business business
community.” community.”
Describe the legal and ethical issues | LAW 304 Signature | Direct - Student | End of class signature assignment Alleast 0% of | Atleast 90% of | Findings for LAW | Not Met Moving Away
surrounding the business community. | Assignment Atifuct 304 Signature
adequate or adequate or Assignment
admirable on admirable on
relevant eriteria | relevant criteria
Describe the legal and ethical isues | MGT 309C Dircct - Student | End of course signature assignment. Atleast 0% of | Atleast 90% of | Findings for MGT | Exceeded Exceeded
surrounding the business community. | Signature Artifact h ents achi 309C Signature
Assignment adequate or adequate or Assignment
admirable on admirable on
Department of Finance and | Bachelor of Business. Outcome 1| Apply cthical and legal principles toa | BBA alumni survey | Indircet - Survey | Likert scale of alumni perception of achievement of PLOT: | Atleast 90% of the | All respondents
Economics Administration usiness environment Please rate how strongly you agree or disagree the BBA degree | graduates will agree or strongly
helped you develop the competencies indicated in PLOT indicate that they | agree that the BBA
Conducted on graduates from last 3 years. somehow Agree or | helps to achiev this
Strongly Agree with | PLO.
the item: Please rate
how strongly you
agree or disagree
the BBA degree
helped you devclop
the competencies
indicated in PLO1
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Outcome 2

Outcome 3

Apply ethical and legal principles toa [ BBA Direct - Exam “This is an exam provided Percgrine Academic Services. Itis | 50 percent of 75 percent of Findings for BBA | Exceeded ‘Approaching
by Compreh given in the capstone course for the BBA (BUS 480). The hi
Exam has mulipl sections, covering all the required disciplines in the [average or above | average score or | Exam
BBA. The section periaining to business ethics willbe used to | average on the d on the
assess this PLO, Peregrine grading | Peregrine suggested
scale. rading scale.
“Apply ethical and logal principles toa | BBA Exit Survey | Indirect - Sunvey | Survey asking graduates of the BBA how the program helped | At least 90% of the | All espondents | Findings for BBA | Met “Approaching
business environment them achieve PLOI: Please rate how strongly you a araduates will agree or strongly | Exit Suniey
disagree the BBA degree helped you develop the competencies mdmme thatthey  [agree that the BB,
indicated in PLOT Agrec or | helps to achieve this
Smmgiy Agree with | PLO.
the item: Please rate
how strongly you
agree or disagree
the BBA degree
helped you develop
the competencies
indicated in PLO1
“Apply ethical and legal principles toa | Signature Dircct - Student | Independent rescarch perin 'MGT 400 - Ethics in Law, Atleast 70% of | Allstudents exceed | Findings for Exceeded ‘Approaching
business environment Assignment in MGT | Artifict Business, and Management P Students wil Oor | Signare
submit results to m.lnagemem lead faculty. an “acceptable |above) based on | Assignment in MGT
achicvement” or | grades awarded by |400
above rating (2.0 or | NU instructors.
above) based on
average or overall
student comes from NU
outlined in NU
catalog.
Demonstrate skills and knowledge in the | BBA ah Indirect - Survey | Likert scale of alumni perception of achievement of PLOZ: | Al least 90% of the_| All espondents
areas of business math, economics, Please rate how strongly you agree or disagree the BBA degree | graduates will agree or strongly
accounting, finance, and operations helped you develop the competencies indicated in PLO2 indicate that they | agree that the BBA
‘management needed to make sound To be conducted on graduates from last 3 year somehow Agree or | helps to achiev this
business decisions Strongly Agree with | PLO.
the item: Please rate
how strongly you
agree or dis
the BBA degree
helped you develop
the competencies
indicated in PLO2.
‘Demonstrate skills and knowledge in the | BBA Direct - Exam “This is an exam provided Percgrine Academic Services. Itis | 50 percent of 75 percent of Findings for BBA | Exceeded ‘Approaching
reas of business math, economics, Comprehensive given in the capstone course for the BBA (BUS 480). The b dents ach;
accounting, finance, and operations Exam has multiple sections, covering all the required di lvhnes inthe |average score or pengeseoreor | Exam
‘management needed to make sound BBA. The sections pertaining to business math, cconomics, |above based on the sed on the
business decisions accounting, finance il be s o | Percrine s Pereg:me suggested
assess o rading scale, rading scale.
‘Demonstrate skills and knowledge in the | BBA Exit Survey | Indirect - Sunvey | Survey asking graduates of the BBA how the program helped | At least 90% of the | All respondents | Findings for BBA | Met “Approaching
areas of business math, economics, them achieve PLO2: Please rate how strongly you agree or | graduates will agree or strongly | Exit Suniey
accounting, finance, and operations disagree the BBA degree helped you develop the competencies |indicate that they | agree that the BB:
‘management needed to make sound indicated in PLO2. somehow Agree or | helps to achieve this
business decisions Strongly Agree with | PLO.
the item: Please rate
how strongly you
agree or disagree
the BBA degree
helped you develop
the competencies
indicated in PLO2.
‘Demonstrate skills and knowledge in the | BUS 480 Strategic | Direct - Other “The strategic audit i a capsione project where students apply | At least 75% of | Atleast 90 % of | Findings for BUS | Exceeded ‘Approaching
areas of business math, economics, Audit knowledge previously acquired in the o and synlhenze it | students will Strategic Audit
accounting, finance, and operations to analyze a business case study from a busine: an “acceptable i "accepiable
‘management needed to make sound perspective. The, 5lm=g‘ltaudn has five mnonsand we o |achievement or
business decisions three of them to evaluate this above rating (2.0 or |above” rating (2.0 or
Section 1 - Integation of fprircouse work: includes opis 15 abowe) based on | above) based on
accounting, economics, finance, business math, oper: werage or overall | grades awarded by
management, human resouees,arkeingand management. suden the instructor. The
Section 2 - Comprehensiveness: includes EFAS, IFAS, SWOT | performances. The |average of the three
anlyisand o this enso e in Tnce,cconomics and | erage of sectons | sctions will e
management 1 2and3willbe use
Section 3 - Quality Analysis: includes marketing, cconomics, | used.
finance, business math and critical thinking skilk.
Apply knnwledge in the fields of BBA alumni survey | Indirect - Survey | Likert scale of alumni perception of achievement of PLO3 "Alleast 90% of the | All respondents
man formation systems, and Please rate how strongly you agree or disagree e oA degree | graduates will agree or strongly
markelmg o diernt busns helped you develop the competencies indicated in mdme thatthey  |agree that the BBA
environments Conducted on graduates from last 3 years. Agrec or | helps to achieve this
Smmgiy Agree with | PLO.
the item: Please rate
how strongly you
agree or disagree
the BBA degree
helped you develop
the competencies
indicated in PLO3.
Apply knnwledge in the fields of BBA Direct - Exam “This is an exam provided Peregrine Academic Services. Itis | 50 percent of 75 percent of Findings for BBA | Exceeded ‘Approaching
formation systems, and | Comprehensive given in the capstone course for the BBA (BUS 480). T} hi ents ach; Compreh
markelmg o i i Exam has multipl sections, covering all the required disciplines in the | average s average scoreor | Exam
environments BBA. The sections pertaining to business management, hove bsed o he.|sbove bsed o the
information systems and marketing will be used to assess this | Peregrine suggested | Peregrine suggested
PLO. Jing seale. ding scal
‘Apply knowledge in the fields of BBAExitSuney | Indircet - Suvey | Survey asking graduates of the BBA how the program helped | Atleast 90% of the | Al respondents | Findings for BBA | Exceeded ‘Approaching
‘management, information systems, and them achieve PLO3: Please rate how strongly you agree o | graduates will agree or strongly it Surey
marketing to different business disagree the BBA degree helped you develop the competencics. [indicate that they | agree that the BBA.
environments indicated in PLO3. somehow Agree or | helps to achiev this
Strongly Agree with | PLO.
the item: Please rate
how strongly you
agree or disagree
the BBA degree
helped you develop
the competencies
indicated in PLO3.
‘Apply knowledge in the fields of BUS 480 Strategic | Direct - Other. “The strategic auditis a capstone project where students apply | Atleast75% of | Atleast 90 % of | Findings for BUS | Exceeded ‘Approaching

‘management, information systems, and
marketing to different business
environments

Audit

knowledge previously acquired in the program and synthetize it
o analyze a business case study from a business holistic
perspective. The strategic audit has five sections and we.

study

ents
an “acceptable

an “acceptable

o of them 1o evaluate this PLO:
Section 1 - Integration of prior course wark: includes topics as
accounting, economics, finance, business math, operations

above rating (2.0 or
above) based
average or overall

management, hmmn resources, marketing and management. | sudent

Section 3 - Qual cconomics, The

finance, hmmm ot and rie mmkmg sl average of sections
Tand 3 will be

used.

above” rating (2.0 or

wrades awarded by
the instructor. The
average of the two
sections will be the

Strategic Audit

Outcome 4

‘Apply the knowledge acquired in the
program for the analysis of strenghs,
weaknesses, and potential improvements
in a business.

BBA alumni survey

Indirect - Survey

Likert scale of alumi perception of achievement of PLO:
Please rate how strongly - or disagree the BBA degree
helped you develop the competencies indicated in PLC
Conducted on graduates from last 3 years.

Atleast 90% of the,
eraduates will
indicate that they
somehow Agree or

Allrespondents
agree or strongly

agree that the BBA
helps to achiev this

Strongly Agree with | PLO.

the item: Please rate
how strongly you
agree or disagree
the BBA degree
helped you develop
the competencies
indicated in PLOA.
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“Apply the knowledge acquired in the | BBA Direct~ Exam | This is an exam provided Peregrine Academic Services. Itis | 50 percent of 75 percent of Findings for BBA | Exceeded ‘Approaching
program for the analysis of strengths, | Comprehensive given in the capstone course for the BBA (BUS 480). The i h
weaknesses, and potential improvements | Exam has muliple sections, covering all the required disciplines n the [average score or | average score or | Exam
ina business. BBA. The section pertaining to business integration and above based on the d on the
strategic management will be used 10 assess this PLO, Peregrine suggested | Peregrine suggested
rading scale erading scale.
“Apply the knowledge acquired in the | BBA Exit Survey | Indirect - Sunvey | Survey asking graduates of the BBA how the program helped ‘Alrespondents | Findings for BBA | Met “Approaching
program for the analysis of strengths, them achiexe the this specific PLO: Please rate how strongly | graduates wil agree or strongly | Exit Sursey
aknesses, and potential improvements e the DA dege blpedyou deeop |t ey | e it e B
ina business. competencies indicated in PLOA Agree or | helps to achieve this
Smmgiy anee il | PLO
the tem: Please rate
how strongly you
agree or disagree.
the BBA degree
helped you develop
the competencies
indicated in PLO4
“Apply the knowledge acquired in the | BUS 480 Strategic | Direct - Other | The sirategic audit is a capstone project where students apply | AUleast 75% of | Atleast 90 % of | Findings for BUS | Exceeded ‘Approaching
program for the analysis of strengths, | Audit nowlede prevousty e i heprogam and sy | studnts il Strategic Audit
weaknesses, and potential improvements to analyze a business case study from a business holi an “acceptable | an "acceplable
ina business. perapecte. Th sege o has e setionsand e will s achicvement”or | scicvementor
Section 2 to exaluate this PLO. above rating (2.0 or |above” raing (2.0 or
Section 2 - Comprehensiveness: ncludes EFAS, IFAS, and [ above) based on  [above) based on
SWOT analysis. average o overall | grades awarded by
student the instructor. The.
performances. The [ score of Section 2
score of Section 2 | wil be use
will be used.
Outcome 5| Demonstrate written, presentation and | BBA Alumni Survey [ Indirect - Survey | Likert scale of akumni perception of achievement of PLOS: | At least 90% of the| All espondents
research skils expected of a business- Please rate how strongly you agree or disagree the BBA degree |graduates wil agree or strongly
school graduate hefped you develop the competencics indicated in PLOS, indicate that they  [agree that the BBA
Conducted on graduates from last 3 years. somehow Agree or | helps to achieve this
Strongly Agree with | PLO.
the item: Please rate
how strongly you
agree or dis
the BBA degree
helped you develop
the competencies
indicated in PLOS.
Demonsirate written, presentation and | BBA Exit Survey | Indirect - Survey | Survey asking graduates of the BBA how the program helped | AUleast 90% of the | All respondents | Findings for BBA | Not Met ‘Approaching
research skils expected of a business- them achieve this PLOs: Please rate how strongly you agree or | graduates wil agrec or strongly | Exit Survey
school graduate disagree the BBA degree helped you develop the competencics | indicate thatthey | agree that the BBA
indicated in PLOS. somehow Agree or | helps to achie this
Strongly Agree with | PLO.
the item: Please rate
how strongly you
agree or disagree
the BBA degree
helped you develop
the competencies
indicated in PLOS.
Demonsirate written, presentation and | BUS 480 Strategic | Direct - Other | The strategic audit is a capstone project where students apply | AUleast 75% of | At least 90 % of | Findings for BUS | Exceeded, Exceeded
research kil expected of a business- | Audit knowledge previously acquired in the program and synthetize it |students Strategic Audit
school graduate o analyze a business case study from a business holistic an “acceptable [ an "acceptable
perspective. The sirategic audit has fiv scctions and we -
Sctons and 5t vlat i PLO above rating (2.0 or |above” rating (2.0 or
it refers to sections and subsections [ above) based
cmm Py average o overall | grades awarded by
Section $ - Writing Quality student the instructor. The
performances. The - [average of sections
average of sections (4 and 5 will be
4.and S will be
used.
Demonsirate written, presentation and | Course Assignment | Direct - Student | Grades for item ‘Quality Writing i the Final Project Week 4 | Infaltarget is for at | The ideal targetis | Findings for Course | Exceeded. Exceeded
research kil expected of a business- | and Presentation | Arifact rubric, and Presentation item in the weekly rubric for student | least 70% of for at least 75% of | Assignment and
school graduate 304 presentations. dents will
an “accep an“acceptable | MKT302A
achievement”or  [achievement” or
o
abowe) based on | abose) based o
s ardd by | rdon swarded by
instructor. instructor
Outcome 6 | Develop a global business perspective | BBA Alumni Survey | Indirect - Survey | Likert scale of alumni perception of achievement of PLOG: | Al least 90% of the | All espondents
based on the knowkedge of foreign Plese o howstrongly yob s o s he BBA dee | radustes wil agree or strongly
business environments and cultures. helped you develop the competencies indicated in ditehat ey o thathe BB
Conducted on graduates from last 3 years. Agree or | helps to achieve this
Smmgiy anee il | PLO
the tem: Please rate
how strongly you
agree or disagree.
the BBA degree
helped you develop
the competencis
indicated in PLOG
Devlop s gl b pepecie (D60 Direct - Exam | This i an exam provided Peregrine Acaderic Services. Itis | 50 percent of 75 percent of Findings for BBA | Exceeded ‘Approaching
based on the kno eign Comprehensive siven in the capstone course for the BBA (BUS 480). T ! dents ach Compreh
beines mtommens and cuegs. | Exam has muliple sections, covering all the required disciplines in the [ average s average score or | Exam
DA The st fo Gl Dimensions of Busiesscswilbe|abo bascd o the_[sbon bascdon the
used to assess this PLO. Peregrine suggested | Peregrine suggested
ding scale. ding scak
Develop a global business pmpmm BBA Exit Suvey | Indirect - Survey | Survey asking graduates of the BBA how the program helped | AUleast 90% of the | All respondents | Findings for BBA | Not Met Moving Away
based on the knowledge of them achieve this PLO: Please rate how strongly you agree or | graduates wil agree or strongly | Exit Survey
s et . disagree the BBA degree helped you develop the competencics | indicate thatthey | agree that the BBA
indicated in PLOG. somehow Agree or | helps to achive this
Strongly Agree with | PLO.
the item: Please rate
how strongly you
agree or disagree
the BBA degree
helped you develop
the competencies
indicated in PL
Develop a global business perspective | Signature ect- Swdent | Independent research paper in MGT 430 - Survey of Giobal | Inita target is for at | All students exceed | Findings for Exceeded ‘Approaching
based on the knowledge of foreign Assignment in MGT | Artifact Business. Instructors evaluate papers and submit results to | least 70% of tandards (3.0 or | Signature
business environments and cultures. 430 management lead fuculy students meeting | above) based on | Assignment in MGT
standards (20 or | grades awarded by (430
ve) based on [ NU instructors,
rades awarded by
instructors. Mecting [= 3.0 or above
tandards = 2. comes from NU
above comes fiom | grading system
NU grading system | outlined in NU
outlined in catalog
catalog
Department of Finance and | Bachelor of Science in Ouicome Tyl the il hiches ofin | Cpson ot [ Diee-Studet | Sdens s expected o complet e Busnes P viha [ Forsudensio - [Forsudensto - [Findine o Exceeded ‘Approaching
Economics Financial Management organization and apply quantiative, IN 456 Artifict strong emphasis on financial analysis. achieve a score of a | achieve a score of at | Capstone Project
qualiahe and provim sohing ks least 75% in this | least IN 456
order to achieve those objecties. signature signature
assignment project.”|assignment project.
‘Explain the financial objectives ofan | FIN310, FIN440, | Direct - Student | Students will take exams on the completion of the courses. | At least 70% of the | All of the students | Findings for Met ‘Approaching
organization and apply quantitative, | and FIN442 Exams | Artifact students will achieve | will achiexe a FIN310, FIN&40,

qualitative and probler
order 10 achieve those objectives.

2 minimum of 75%
score in the exams.

score in the exams.

and FIN442 Exams
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e on relevant
criteria aligned to

Explain the fnancil objcties ofan | Focus Group ndirect - Focus | At east 80% of the students will be satsied withthe program. | At leas 80% of the | Allof the students | Fndings for Focus | Exceeded Avproaching
organization and apply quantitative, i students will be ‘will be satisfied with | Group
qualitatie and problem-sohing skils in satisfed with the | he progranm.
Outcome 2 Describe ethical, legal, and global issues | Capstone Project Direct - Stdent Students are expected to complete the Business Plan with a For students to For students to Findings for Exceeded Approaching.
that impactan organization’s fnancial | FIN 456 Arifict strong emphasis on fnancial analyss achieve a score o | achieve a score of | Capstone Project
posiion. east 75% inthis | least 8% i this | FIN 456
signature signature
assignment project. | assignment projct
Deseribe ehical, legal, and global sues | FIN3I0, FINA46, | Direct - Sadent | Students il ake exams on the compltion o the courses. | At east 70% of the | Allof the students | Findings for et Avproaching
that impact an organization’s financial and FIN453 Exams | Artifact students will achieve FIN310, FIN446,
posiion.  minimum of 5% and FINAS3 Exams
score in the exams. [score in the exams.
Describe ethical, legal, and global issues | Focus Group. Indirect - Focus At least 80% of the students will be satisfied with the program. [ At least 80% of the | All of the students [ Findings for Focus | Exceeded Approaching.
that impact an organization’s financial Growp stadents willbe | will be saisfied with | Group
ition, satisfied with the the program.
utcome 3| Discussthe theoretial and practcal | Capstone Project | Direet - Stadent | Studentsare expected to complete he Business Phan witha | For sudents to | For sadents to | Fidings for Excecded Avproaching
aspects of corporate finance. FIN 456 Artifact strong emphasis on financial analysis. achieve a score of at [achieve a score of at| Capstone Project
least 75% inthis | least 5% i this 456
sigmanre signature
assignment project. | assignment project
Discuss. pr FIN310 and Student Students will take exams on the completion of the courses. At least 70% of the | All of the students | Findings for FIN310 | Exceeded Approaching.
aspects of corporate inance Exams Arifict sudents will achive | willachieve s |and FINASS Exams
 minimum of 75% | minimum of 75%
score inthe exams. |score in the exams.
Discuss the heoretical and practcal | Focus Group ndirect - Focus | At east 80% of the sudents will be satsied withthe program. | At leas 80% of the | Allof the students | Fndings for Focus | Exceeded Avproaching
aspects of corporate finance. it students will be ‘will be satisfied with | Group
satisfed with the | he progran.
Outcome 4 Explain the structure and operation of Capstone Project Direct - Sdent Students are expected to complete the Business Plan with a For students to For students to Findings for Exceeded Approaching.
fnancial markets domesticaly and IN 456 Arifict strong emphasis on fnancial analyss achieve a score o | achieve a score of | Capstone Project
internationally. least 75% in this least 85% in this. IN 456
signature signature
assignment project. | assignment projct
Explain the structure and operation of | FINA40 and FINA46 | Direct - Sadent | Students il ake exams on the compltion of the courses. | At east 70% of the | Allof he students | Findings for FIN440 | Met Avproaching
financial markets domestically and Exams Artifact students will achieve | will achieve a and FIN446 Exams
internatonaly a4 minimum of 75% | minimum of 75%
score in the exams. [score in the exams.
Explain the structure and operation of Focus Group Indirect - Focus At least 80% of the students will be satisfied with the program. [ At least 80% of the | All of the students [ Findings for Focus | Exceeded Approaching.
fnancial markets domesticaly and Group students willbe | will be saisfied with | Group
internationally. satisfied with the the program.
Outcome 5| Demonsirate oral and writen Capstne Project FIN | Dircct - Student | Students are expected to complete the Business Plan witha | For students to | For students to | Findings for Capstne| Exceeded “Approaching
communication skills needed by financial 456 Artifact strong emphasis on financial analysis. achieve a score of at [achieve a score of at| Project FIN 456
managers. least 75% inthis | least 8% i this
sigmanre signature
assignment project. | assignment project
Demonstrate oral and written FIN447 Exam Direct - Student Students will take exams on the completion of the courses. At least 70% of the | All of the students | Findings for FIN447 | Not Met Moving Away
communication skils needed by financial iifuct sudents will achieve | will achieve a
managers  minimum of 75% | minimum of 75%
score inthe exams. |score in the exams.
Demonstrate oral and writen Focus Group ndirect - Focus | At east 80% of the students will be satsied withthe program. | At leas 80% of the | Allof the students | Fndings for Focus | Exceeded Avproaching
communication skills needed by financial i students will be ‘will be satisfied with | Group
manage satisfed with the | he progranm.
Outcome 6 Examine the financial position of an Capstone Project Direct - Sdent Students are expected to complete the Business Plan with a For students to For students to Findings for Exceeded Approaching.
organization and make financial FIN 456 Arifict strong emphasis on fnancialanalyss achieve a score o | achieve a score of a | Capstone Project
decisions. least 75% in this least IN 456
signature signature
assignment project. | assignment projct
Examine the fnancial positon of an | FINA42 and FINAS3 | Direct - Sadent | Students il ake exams on the compltion of the courses. | At east 70% of the | Allof he students | Findings for FIN442 | Met Avproaching
organization and make financial Xams. Artifact students will achieve [ wi e a and FIN455 Exams
decisons. a4 minimum of 75% | minimum of 75%
score in the exams. [score in the exams.
Examine the financial position of an Focus Group Indirect - Focus At least 80% of the students will be satisfied with the program. [ At least 80% of the | All of the students [ Findings for Focus | Exceeded Approaching.
organization and make financial Growp students willbe | will be saisfied with | Group
decisions. satisfied with the the program.
Department of Leadership | _ Bachelor of Seince i utcome 1| Develop a personal eadership approach. | Alumt Survey | Indiect - Survey | General Information about the Survey Atlast 0o | Atkeast 0% of | Fndings for Alumni
and Human Resource Organizational Leadership itle: Bachelor of Science in Organizational Leadership Alumni Survey
Management Sur in the program will | in the program will
Purpose: To gather information from students related to their indicate that they indicate that they
experiences at National Uniersiy. were “satisfed” | were “satsied.”
Originator: BSOL Program Lead
Data Colketion
Population: All recent program completers
Source: E-mal It provided by SOAR
Instrument; 9
Distribution: Qualtrics
Develop a personal leadership approach. | BSOL Program Direct - Other At least 85% of All graduating Findings for BSOL | Exceeded Exceeded
Comprehensive sradusting students | students inthe | Program
Final Exam in the BSOL. L program will | Comprehensive
program will hieve acceptable | Final Exam
achieve acceptable | or above on relevant
or above on relevantcriteri algned to
criteria aligned to [PLO 1
Develop @ personal leadership approach. | BSOL Program | Direct- Other | Signatre Tocated in additonal info section Algraduating | Findings for BSOL_| Exceeded Excecded
LED 490 Signatre LED 490 sudentsinthe | Program LED 490
Assignment BsoL will | Signature
Final Exam achieve acceptable | Assignment
ocument located [ or abore.
under "additional
information.”
Acceptable Target:
At least 85% of
sraduating students
in the BSOL
program will
achicve acecptable
Develop @ personal leadership approach. | End of Program | Indirect - Survey | ikt type scal. Adminitered by the Offce of Instiutional | Acceptable Target, | An average of 4.50 | Findingsfor End of | Excecded Excecded
Exit Survey Research to students completing the program. That recent. or more would be: gram
sradustes will | ideal forthis Sunvey
indicate agree or measure.
strongly agree with
satisfaction of at
least 4.50 for PLO.
Outcome 2 Identify challenges and advantages of Alumni Survey Indirect - Survey General Information about the Survey At least 80% of At least 90% of
fverse groups in organizatons within Tit: Bachelorof Science Leadership Alumni | s
global environment. Survey in the program will | in the program will
Purpose: To gather information from studentsrelated o thee | indiate that they | inicate that they
experiences at National University. were “satisfied. were “satisfied.”
Originator: BSOL Program Lead
Data Colketion
Populaton: Al ecent program completers
Source: E-mail list provided by SOAR
Instrument 9-item survey
Distribution: Qualtries
Tdentty challonges and advantages of | BSOL Program | Direct- Exam | At least §3% of graduating stdents i the BSOL program will | Allraduating Findings for BSOL_| Exceeded Excecded
diverse groups in organizations within a | Comprehensive achieve acceptable or above on relevant criteria aligned to PLO [ students in the Program
sl environmen. Final Exam 2 BSOL program wil Comprehensive
achieve acceptable Final Exam
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Identify challenges and advantages of | BSOL Program | Direct - Other | Signature, Tocated I graduat Findings for BSOL | Exceeded Exceeded
diverse groups in organizations within a | LED 490 Signature LED 490 students inthe | Program LED 490
elobal environment. ignment BSOL will | Signature:
Final Exam achieve acceptable | Assignment
document located [ or above.
under “additional
formation."
Acceptable Target:
Atleast 85% of
raduating students
in the BSOL
program wil
achiev acceptable
x above.
Ideniify challenges and advanta End of Program | Indirect - Survey | Likerltype scale. Administered by the Office of Insitutional | Acceptable Target: | An average of 4 50 | Findings for End of | Exceeded Exceeded
diverse groups in organizations within a | Exit Survey Research to students completing the program. at recent or more would be | Program Exit
elobal environment. raduates will ideal for this Survey
indicate agree or | measure.
strongly agree with
satisfaction of at
least 4.50 for PLO.
Outcome 3| Analyze negotiating syles of leaders, and | Alumni Survey | Indirect - Survey | General Information about the Survey AUleast80% of | Atleast 90% of | Findings for Alumni
compare and contrast the concepts o Titke: Leadership Alumni Survey
eadership and power. Survey in the program wil | in the prograrm will
Purpose: To gather information from students related o their | indicate that they | indicate that they
experiences at National Uniersity. were “satisfied.” | were “satisfied.”
Originator: BSOL Program Lead
Data Collection
Population: Recent Program complters
Source: E-mail list provided by SOAR
Instrument: 9-item survey
Disteibution: Qualrics
“Analyze negotiaing styles of leaders, and | BSOL Program | Direct - Exam Alleast 8% of | All gaduating | Findings for BSOL_| Exceeded Exceeded
i pisof | Compreh wraduating students [ students inthe | Program
leadership and power. Final Exam in the BSOL BSOL will
program wil achieve acceptable | Final Exam
achiee acceptable [ or above on relevant
or above on relevant | riteia aligned to
critera aligned to | PLO 3.
‘Analyze negotiaing styles of leaders, and | BSOL Program h Signature Tocated in addiional i Allgraduating | Findings for BSOL | Exceeded Exceeded
compare and contrastthe concepts of | LED 490 Signature LED 490 students inthe | Program LED 490
eadership and power. Assignment Comprehensive [ BSOL program will | Signature:
Final Exam achieve accepiable | Assignment
document located [ or above.
under “additional
information.”
Acceptable Target:
Atleast 85% of
wraduating students
in the BSOL
program wil
achieve acceptable
or above.
‘Analyze negotiating styles of eaders, and | End of Program | Indirect - Survey | Likert type scale. Administered by the Office of Insttutional | Acceptable Target: | An average of 4.50 | Findings for End of | Exceeded Exceeded
compare and contrast the concepts of | Exit Survey Research to students completing the program. That recent or more would be | Program Exit
eadership and power. wraduates will deal for this Survey
indicate agree or | measure.
strongly agree with
satisfaction of at
least 4.50 for PLO.
Outcome 4 | Examine the strategies leaders use to_| Alumni Survey | Indirect - Survey | General Information about the Survey Alleast 80% of | Atleast 90% of
motivate and exaluate members of groups itk Bachelor of Science in Organizational Leadership Alumni i
and teams. Suney in the program will |in the program will
Purpose: To gather information from students relted to their [ indicate that they | indicate that they
experiences at National Universty. were “satisfied” | were “satisfied.”
Originator: BSOL Program Lead
Data Collection
Population: Al recent program completers.
Source: E-mail list provided by SOAR
Instrument; 9-item survey
Distrbution: Qualirics
Examine the strategies leaders use 10| BSOL Program | Direct- Exam | At least 85% of graduat i the BSOL il | All grad Findings for BSOL | Exceeded Exceeded
motiate and exaluate members of groups | Comprehensive achieve acceptable or above on relevant critera aligned to PLO | students Program
and teams. Final Exam 4. BSOL prograrm will Comprehensive
achieve acceptable Final Exam
or above on relevant
criteia algned to
‘Examine the strategies leaders wse to | BSOL Program | Direct - Exam | As detaied in PLO 72 Atleast 60% of | All radt Findings for BSOL | Exceeded Exceeded
i members of groups | Compreh wraduating seniors in| seniors willscore at | Program
and teams. Final Exam the BSOL Program  [least 70% on the | Comprehensive
willachieve comprehensive final |Final Exam
“acceptable” or | exam.
above.
Examine the strategies leaders use 10| End of Progiam | Indirect - Survey | General Information abou the Survey’ AUleast80% of | Atleast 90%of | Findings for End of | Exceeded Exceeded
motiate and exaluate members of groups | Exit Survey Titke: Leadership Exit 2
and teams. Sunvey the program will | the program will | Survey.
Purpose: To gather information from students related o their | indicate that they | indicate that they
experiences at National University. are “satisfied > [are “satisied.”
Originator: BSOL Program lead
Data Collection
Population: Al recent program completers
Source: E-mail list provided by SOAR
Instrument: 6-item survey
Outcome 5| Evaluate the ethical implications of ‘Alumni Suney | Indirect - Survey | General Information about the Survey Atleast 80% of | Atleast 90% of | Findings for Alumni
eadership decisions and stategies. itk Bachelor of Science in Organizational Leadership Alumni i Survey
Suney in the program will |in the program will
Purpose: To gather information from students relted to their [ indicate that they | indicate that they
experiences at National Universty. were “satisfied” | were “satisfied.”
Originator: BSOL Program Lead
Data Collection
Population: Al recent program completers
Source: E-mail list provided by SOAR
Instrument; 9-item survey
Distrbution: Qualircs
Evaluate the ethical implications of BSOL Progm | Direct- Exam | At least 85% of | i the BSOL il | All grad Findings for BSOL_| Exceeded Exceeded
d strategies. Compreh achieve acceptable or above on relevant criteria aligned to PLO | students Program
Final Exam B BSOL program will Comprehensive
achieve acceptable Final Exam
or above on relevant
criteia algned to




School of Busi and M

2018 Outcomes Assessment

‘Evaluate the ethical implications of BSOL Progam | Direct - Other | Signature Tocated I graduat Findings for BSOL | Exceeded Exceeded
eadership decisions and stategies. LED 490 Signature LED 490 students inthe | Program LED 490
Assignment BSOL will | Signature:
Final Exam achieve acceptable | Assignment
document located [ or above.
under “additional
formation."
Acceptable Target:
Atleast 85% of
raduating students
in the BSOL
program wil
achieve acceptable
x above.
‘Evaluate the ethical implications of End of Program | Indirect - Survey | General Information about the Survey Alleast 80% of | Atleast 90% of | Findings for End of | Exceeded Exceeded
eadership decisions and stategies. Exit Suney. Titk: Bachelor of Science in Organizational Leadership Exit i Program Exit
Sunvey the the program will | Survey
Purpose: To gather information from students relted to their [ indicate that they | indicate that they
experiences at National University. are “satisfied " [are “satisfed.”
Originator: BSOL Program lead
Data Collection
Population: Al recent program completers.
Source: E-mail list provided by SOAR
Instrument; 6-item survey
Outcome 6| Compare and analyze strategies and | Alumni Survey | Indirect - Survey | General Information about the Survey AUleast80% of | Atleast 90% of | Findings for Alumni
leaders to make Titke: Leadership Alumni ey
decisions and iniiate change within Survey in the program wil | in the prograrm will
organizations. Purpose: To gather information from students relted o their | indicate that they | indicate that they
experiences at National Uniersity. were “satisfied.” | were “satisfied.”
Originator: BSOL Program Lead
Data Collection
Population: Al recent program completers
Source: E-mail list provided by SOAR
insrument; 9-item survey
Disteibution: Qualrics
Compare and analyze strategies and | BSOL Program | Direct - Exam Alleast 8% of | All gaduating | Findings for BSOL_| Exceeded Exceeded
frameworks used by leaders to make | Comprehensive wraduating students [ students inthe | Program
decisions and iniiate change within | Final Exam in the BSOL BSOL will
organizations. program wil achieve acceptable | Final Exam
achieve acceptable [ or above on relevant
or above on relevant | riteia aligned to
criteia algned to 6
‘Compare and analyze strategies and | BSOL Program h Signature Assi Tocated in addiional i Allgraduating | Findings for BSOL | Exceeded Exceeded
frameworks used by leaders to make | LED 490 Signature LED 490 students inthe | Program LED 490
decisions and iniiate change within | Assignment Comprehensive [ BSOL program will | Signature:
organizations. Final Exam achieve accepiable | Assignment
document located [ or above.
under “additional
information.”
Acceptable Target:
Atleast 85% of
wraduating students
in the BSOL
program wil
achieve acceptable
or above.
Compare and analyze stategies and | End of Progiam | Indirect - Survey | General Information abou the Survey’ AUlast80% of | Atleast 90%of | Findings for End of | Exceeded Exceeded
frameworks used by leaders to make | Exit Survey Titke: Leadership Exit Program Exit
decisions and iniiate change within Survey the program will | the program will | Survey.
organizations. Purpose: To gather information from students relted to their | indicate that they | indicate that they
experiences at National Uniersity. are “satisfied”  [are “satisied.”
Originator: BSOL Program lead
Data Collection
Population: Al recent program completers
Source: E-mail list provided by SOAR
Instrument; 6-item survey
Outcome 7| Explain how the classic studies have | Alumni Survey | Indireet - Survey | General Information about the Survey Atleast 80% of | Atleast 90% of | Findings for Alumni
informed the understanding and itk: Bachelor of Science in Organizational Leadership Alumni i Survey
application of leadership and Suney in the program will |in the program will
organizational theory. Purpose: To gather information from students relted to their [ indicate that they | indicate that they
experiences at National Universty. were “satisfied” | were “satisfied.”
Originator: BSOL Program Lead
Data Collection
Population: Al recent program completers.
Source: E-mail list provided by SOAR
Instrument; 9-item survey
Distrbution: Qualircs
Explain how the classic studies have | BSOL Program | Direct - Exam Atlast83% of | All gaduating | Findings for BSOL | Exceeded Exceeded
informed the understanding and Comprehensive raduating students | studens in the rogram
application of leadership and Final Exam in the BSOL BSOL program will | Comprehensive
organizational theory. program wil achieve acceptable | Final Exam
achieve acceptable [ or above on relevant
or above on relevant  riteia aligned to
criteia aligned 0 [PLO 7.
‘Explain how the classic studies have | BSOL Program | Direct - Other | Signature, Tocated I graduat Findings for BSOL | Exceeded Exceeded
informed the understanding and LED 490 Signature LED 490 students inthe | Program LED 490
application of leadership and Assignment BSOL will | Signature:
organizational theory. Final Exam achieve acceptable | Assignment
document located [ or above.
under “additional
formation."
Acceptable Target:
Atleast 85% of
raduating students
in the BSOL
program wil
achiev acceptable
x above.
‘Explain how the classic studies have | End of Program | Indirect - Survey | General Information about the Survey Alleast 80% of | Atleast 90% of | Findings for End of | Exceeded Exceeded
informed the understanding and Exit Suney. Titk: Bachelor of Science in Organizational Leadership Exit i Program Exit
application of leadership and Suney the the program will | Survey
organizational theory. Purpose: To gather information from students relted to their [ indicate that they | indicate that they
experiences at National University. are “satisfied”  [are “satisfed.”
Originator: BSOL Program lead
Data Collection
Population: Al recent program completers
Source: E-mail list provided by SOAR
Instrument; 6-item survey
Outcome § Alumni Suney | Indirect - Survey | General Information abou the Survey Atleast 80% of
Titke:

Communicate orally and in writing using
proper business communication formats.

Leadership Alumni
Sunvey

Purpose: To gather information from students reated to their
experiences at National University.

Originator: BSOL Program Lead

Data Collection

Population: Al recent program completers

Source: E-mail list provided by SOAR

instrument; 9-item survey

Disteibution: Qualrics

in the program will
indicate that they
were “satsfied.”

‘Atleast 90% of | Findings for Alumni
ey

i the program will
indicate that they.
were “satisfied.”
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Communicate orally and i wrking wing |BSOL Program | Diect - Exam Aleat 574 of | Allgradting | Findings for BSOL | Exceeded Frceeded
prope D formats. | Compreh eraduating students | students in Program
FinalExam e BSOL | BSOL progam il
program will achieve acceptable | Final Exam
i accepible|oraboveon elvant
or above on relevant | criteria aligned to
crcrsslgned o [PLOS
Communicate orally and in writing using | BSOL Program the Signature Assiy Tocated in additional i ‘All graduating Findings for BSOL | Exceeded Excecded
proper business communcation formats, | LED 490 Sgnatre LED 490 Sudens nthe | Program LED 490
Assignment Comprehensive BSOL program will | Signature.
Final Exam aciew accepable | Ascgnment
document located | or above.
under "adional
information.”
Acceptable Target:
At et 85% of
graduating students.
nthe BSOL
program will
i accepible
or above.
‘Communicate orally and in writing using | End of Program | Indirect - Survey | General Information about the Survey Alkcast 80% of | Atleast 90% of | Findings for End of | Exceeded Excecded
proper business communication ormats, | Exit Sy Tide: Leadersip Bt "
Sunvey the program will | the program will | Survey
Putpose: To gaher nformaton from sudetsrelated fo hee | indicate that they | ndiat it thy
experiences at National University. are “satisfied.” are “satisfied.”
BOL Program Lead
Data Collection
Populaton: Allecent program compleers
Source: E-mail list provided by SOAR
Insrument;.om suvey
Nistr o A T Cae
Leadership
Master of Arts in Human PLOT Complete a job analysis of a specific job | Exit Survey ir Exit survey. i tion with the. 80% or more of 85% or more of Findings for Exit Exceeded Exceeded
Resource Management {0 be wsed for recruing, selcion, progam. adents willAgee[sudents will Agee[Survey
performance appraisal, training, and. or Strongly Agree | or Strongly Agree
Compensation. (ot the uman |t he Human
Resources program | Resoures progam
heped hemto | heled them 0
develop the develop the.
Tlloving following
competency; |competency:
“Complete ajo> | "Complete 8 Job
analysis of a specific | analysis of a specific|
o0 be wed for |0 0 b ased for
recruiting, selection, | recruiting, selection,
petormance mance
appraisal, training, | appraisal, training,
and compensation.” | and compensaion.”
‘Complete a job analysis of a specific job_| Signature. Direct - Other. ‘Signature Assignment to be utilized in HRM637. Rubric will be | 85% or morc of | 85% or morc of | Findings for Excecded “Approaching
o be wed for rcruing. sloton, | Asgnment - HRM ased 0 analyse students”potolios and ealate students | studens will Vet _sudents will Mect [ Signature
performance appraisal, training, and 637 development of ideas, critical thinking skills, writing skills, and | Standards or tanc Assignment - HRM
Compensation. o resources Exceed Sandards | xceed Standards 637
on relevant content [ on relevant content
cricraslgned o crtria algned
Complte 3 Job analyss of a pecic b Signare Dirct - Student | Capsone project that demonsirates meeting o oxceeding [80% or more of [ §5% ormoreof | Findings for | Evceeded Frceeded
10 be used for recruiting, selection, Assignment HRM | Artifuct standards required for all PLOS. students will Meet | students will Meet | Signature
pertormance spprasal. waing and | 670 Sundarcsor | Sandadsor | Ascignment HRM
compensation. Exceed Standards | Exceed Standards | 670
criteria aligned to | criteria aligned to
PLO2 Devele it l d de Exit Survey i Exit survey it tion with the. 80% or more of 85% or more of Findings for Exit Exceeded Exceeded
‘clcton proces o recnting progam. adents willAgee[sudents will Agee[Survey
interviewing, and selecting candidates for or Strongly Agree | or Strongly Agree
cmploment o jobs it an (ot the uman |t he Human
organization. Resources program | Resources program
heped hemto [ heled them 0
develop the develop the.
Tlloving following
competency; |sompetencys
Derclopa “Developa
ingphn .| e
designaseection. | desgn s seecion
process for
rcniing, recnuing,
interviewing, and | interviewing, and
for employment for | for employment for
o witinan | jobs wilin an
organization.” organization.”
Develop a recruiting plan and designa | Signature. Direct - Other. Signature Assignment to be utilized in HRM637. Rubric will be | 80% or morc of | 85% or morc of | Findings for Excecded Excecded
clcton proces o recnting Assgnment - HRM ased 0 analyze students”potolios and ealate students | studens will Vet _sudents will Mect [ Signature
interviewing, and selecting candidates for 637 development of ideas, critical thinking skills, writing skills, and | Standards or ‘Standards or Assignment - HRM
cmploment o jobs it an o resources Exceod Sandards | xceed Standards 637
organization. on relevant content | on relevant content
cricraalgned o crtria algned
Develop a recuting pla and design | Signare it~ Student | Capsone project that demonsirates meeting o oxceeding [80% or more of [ §5% o more of | Findings for | Evceeded Frceeded
selection process for recruiting, Assignment HRM | Artifuct standards required for all PLOS. students will Meet | students will Meet | Signature
inerviowing. and seecting canidaes fr | 70 Sundarcsor | Sandadsor | Ascignment HRM
employment for jobs within an Exceed Standards | Exceed Standards | 670
orgniaton
criteria aligned to | criteria aligned to
PLO3 Conduct a needs assessment and design a | Exit Survey i Exit survey. i tion with the. 80% or more of 85% or more of Findings for Exit Exceeded Exceeded
traiin program o curtentemployees progam. adents willAgee[sudents will Agee[Survey
on a specific topic related to or Strongly Agree | or Strongly Agree
orgniatons oals (hat the Human |t he Human
Resources program | Resoures progam
heped hlped them t0
develop the develop the.
Tlloving following
comy competeey:
“Conducta eods | "Condact a neds
)
designa taning | desgn s taining
program for current | program for current
specific topic related | specific topic related |
goals.” goals."
‘Conduct a needs assessment and design a | Signature. Direct - Other Signature Assignment 1o be utilized in ODV606. Rubric will be | 80% or more of | 85% or more of | Findings for Excecded “Approaching
traiin program o curentemployees | Asignment - 0D used 0 analyse students”potolios and ealatestudents | studens will Vet sudents will Mect [ Signature
on a specific topic related to 606 development of ideas, critical thinking skills, writing skills, and | Standards or Standards or Assignment - ODV/
. o resources Exceed Sundards | Exceed Sundards 606
on relevant content [ on relevant content
cricrsalgned o crtria algned
Conduct 2 noeds asessment and design 3] Signanre it~ Student | Capsons project that demonsirates meeting or oxceeding [80% or more of [ §5% ormoreof | Findings for | Evceeded Frceeded
training program for current employees | Assignment HRM | Artifuct standards required for all PLOS. students will Meet | students will Meet | Signature
ona spectc opc related 0 60 Sundarcsor | Sandadsor | Ascignment HRM
organizational goals. Exceed Standards | Exceed Standards  [670
criteria aligned to | criteria aligned to
PLO4 “Assess benefits relevant to the employee win Stdent | Signature Assignment for PLO4 to be utilized in HRM667. 80% or more of | 85% or more of | Findings for Met ‘Approaching
populton and organizatonl sactue, | 667 it Rubric il be used 0 analyze stdents'compensation planand.|stadens will et sudents will Mect | Assignmen n HRM
and formulate a compensation system evaluate development of ideas, critical thinking skills, writing | Standards or tanc 667
basd upon mert, knowlede, and sl Kl and use afesources Exceod Sandards | Exceed Standards

acquision.

on relevant content
criteria aligned to

on relevant content

eritera aligned to
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“Assess benefts relevant o the employee | Exit Survey Indirect - Survey | Exit survey gathering overall student satisfaction with the §0% or more of | 83% or more of | Findings for Exit | Exceeded Exceeded
population and organizational structure, progam. students will Agree [ students will Agree | Survey.
and formulate a compensation system o Strongly Agree | or Strongly Agree
based upon merit, knowledge, and skill that the Human the Human
acquisiton. Resources program | Resources program
helped them to [ helped them 0
develop the develop the
following following
competency: competency:
"Assess benefits | "Assess benefits
relevant o the [ relevant to the
employee employee
I lation and
structure, and structure, and
formulate a formulate a
system based upon [ system based upon
merit, knowledge, | merit, knowledge,
and skill and skill
‘Assess benefts relevant 0 the employee | Signature Direct - Student | Capstone project that demonstrates meeting or exceeding §0% or more of | 83% or more of | Findings for Exceeded Exceeded
population and organizational structure, | Assignment HRM | Arifact standards required for all PLOS. students will Meet [ students will Meet | Signature:
and formulate a compensation system | 670 Standards o tandards or Assignment HRM
based upon merit, knowledge, and skill Exceed Standards | Exceed Standards [670
acquisiton, on relevant content | on relevant content
critera aligned to | critera aligned to
PLOS ‘Assess and develop methods designed to | Exit Survey Indirect - Survey | Exit survey gathering overall student satisfaction with the 80% or more of | 85% or more of | Findings for Exit | Exceeded Exceeded
prevent employer lability and labor progam. students will Agree [ students will Agree | Survey.
relaton issues (anti-discrimination or Strongly Agree [ or Strongly Agree
statutes, employee and labor relations, that the Human [ that the Human
ion and non-union emvironment issues). Resources program | Resources program
helped them to [ helped them 0
develop the
following following
competency: competency:
"Assess and develop | "Assess and develop
to
Tiability and labor | liablity and labor
relation issues (anti- | relation issues (anti-
statutes, employee | statutes, employee
and labor relations, | and labor relations,
union and non- | union and non-
union environment | union environment
issues.” isues.”
“Assess and dexlop methods designed to | HRM 633A Direct - Student | Signature Assignment (0 be utlzed in HRMG33A. Rubric (0 be | 80% or more of | 85% or more of | Findings for HRM | Exceeded ‘Approaching
prevent employer liabilty and labor | Signature Artifict used to analyze students'labor negotiations contract tudents will Meet [ students wil Meet | 6334 Signature
relaton issues (anti-discrimination Assignment exaluate the development of ideas, critical thinking skill, writing | Standards or tandards or Assignment
statutes, employee and labor relations, skils and use of resources. Exceed Standards | Exceed Standards
d nom- i i on relevant content | on relevant content
critera aligned to | ritera aligned to
‘Assess and develop methods designed to_ | Signature [ Direct - Swdent | Capstone project that demonsirates meeting or exceeding 80% or more of | 85% or mor of | Findings for Exceeded Exceeded
prevent employer labilty and labor | Assignment HRM | Arifact standards required for all PLOS, students will Meet [ students will Meet | Signature:
relaton issues (anti-discrimination 0 Standards o Standards or Assignment HRM
statutes, employee and labor relations, Exceed Standards | Exceed Standards (670
ion and non-union emvironment issues).
criteia aligned o eriteria aligned to
PLOG Devel Exit Suney. i Exit survey gatheri fon with the §0% or more of | 83% or more of | Findings for Exit | Exceeded Exceeded
of action for an organization regarding progam. students will Agree | students wil Agree | Survey.
partcular organizational challenge and/or o Strongly Agree [ or Strongly Agree
change process tthe Human | that the Human
Resources program | Resources program
hel o |helped them to
develop the develop the
following following
competency: competency:
"Developa “Dexelop a
and
for an organization | for an organization
regarding a regarding a
partcular particular
nge hallenge and
change process." | change process.”
Develop a consulting proposal and course | Signature Direct - Student | Capstone project that demonstrates meeting or exceeding §0% or more of | 83% or more of | Findings for Exceeded Exceeded
of action for an organization regarding a_ | Assignment HRM | Arifact standards required for all PLOS. students will Meet [ students will Meet | Signature:
partcular organizational challenge and/or | 670 Standards or Standards or Assignment HRM
change process Exceed Standards | Exceed Standards [670
on relevant content. | on relevant content
critera aligned to | riteia aligned to
Develop a consulting proposal and course | Signsture [ Direct - Swdent | Signature Assignment to be utilzed in ODV600. Rubric will be | 80% or more of | 8$5% or more of | Findings for Exceeded ‘Approaching
of action for an organization regarding a | Assignment Artifict used t0 analyze students’ consuling proposal and evaluate [ students will Meet | students will Meet | Signsture:
partcular organizational challenge and/or | ODV600 development of deas, critcal thinking skils, writing skills, and [ Standards or Standards or Assignment
change process. use of resources. Exceed Standards | Exceed Standards ~ [ODV600
on relevant content | on relevant content
criteia aligned o riteria aligned to
PLOT Recognize, analyze, and effectively | Exit Survey i Exit survey gatheri ion with the §0% or more of | 83% or more of | Findings for Exit | Exceeded Exceeded
ddress ethical, legal, and safety progam. students will Agree | students wil Agree | Survey.
challenges faced in the workplace. o Strongly Agree [ or Strongly Agree
that the Human | that the Human
Resources program | Resources program
helped th helped them to
develop the develop the
following following
competency: competency:
"Recognize, “Recognize,
analyze, and analyze, and
effectively address | effectively address
ethical,legal, and | ethical, legal, and
safety challenges [ safety challenges
faced in the faced in the.
Recognize, analyze, and effectiely | PLOT Direct - Student | Signature Assignment (0 be utlzed in HRM630, Rubric will be. | 80% or more of | 85% or more of | Findings for PLO7 | Exceeded Exceeded
address ethical. legal, and safety ifact used to analyze students'case study and evaluate development [ students wil Meet | students will Meet
challenges faced in the workplace. of ideas, ritical thinking skills, writing skils and use of Standards or tan
resources Exceed Standards | Exceed Standards
on relevant content. | on relevant content
critera aligned to | critera aligned to
Recognize, analyze, and cffectively | Signature [ Direct - Swdent | Capstone project that demonsirates meeting or exceeding 80% or more of | 85% or more of | Findings for Exceeded Exceeded
address ethical, legal, and safety Assignment HRM | Arifact standards required for all PLOS, students will Meet [ students will Meet | Signature:
challenges faced in the workplace. 670 Standards or Standards or Assignment HRM
Exceed Standards | Exceed Standards (670
criteia aligned o riteria aligned to
‘Master of Science in Outcome 1| Analyze components of data and Capstone project | Direct - Student | Assessment of students final project in this course 80% of students will | 90% of students will| Findings for
Business Analytics analytics environment. and presentation | Artifact p Capstone project
BAN 660 better relevant [ better on relevant | and presentation
criteria mapped to | criteria mapped to | BAN 660
PLOIL PLO I
“Analyze components of data and Exit Sunvey, Indirect - Survey | Survey developed in conjunction with EEA 80% of students will | 90% of students will| Findings for Exit
analyties environment, Survey
with understanding | with understanding
d
Skills of PLO or [ skill of PLO or

beter on the survey.

better on the survey.
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data and Final project and__| Direct- Swudent | Signature Assignment in BAN 640 §0% o students will | 90% of students will| Findings for Final | Exceeded ‘Approaching
Iy tation in BAN p project and
640 better relevant [ better on relevant | presentation in BAN
criteria mapped to | criteria mapped to | 640
PLOIL PLO I

Outcome 2 | Evaluate methods and technologies to | BAN 640 - Final | Direct - Other | BAN 640 -Performance. ly Chain §0% 90% of students will| Findings for BAN | Exceeded ‘Approaching
organize and normalize data for use in | Project Management process. p ible or | 640 - Final Project
satisical analysis beter relevant | better on relevant

to|eriteris "
PLO2. PLO2.
Evaluate methods and technologies to | Exit Survey Indirect - Sunvey | Survey developed in conjunction with EEA §0% of students will | 90% of students will| Findings for Exit
organize and normalize data for use in rvey
statistical analysis. with understanding | with understanding
d
Skills of PLO o [skills of PLO or
better on the survey. | better on the survey.
Evaluate methods and technologies (o | Signature | Direct - Other 80% of students will | 90% of students will| Findings for
organize and normalize data for use in | Assignment in BAN p ible or | Signature:
satisical analysis 660 beter relevant | better on relevant | Assignment in BAN
1o |erieris dto 660
PLO2. PLO2.

Outcome 3| Construct data fles and stats Exit Suney. i Survey developed in conjunction with EEA §0% o students will | 90% of students will| Findings for Exit | Exceeded ‘Approaching
‘o find patterns for competiive decision Survey
making. with understanding | with understanding

d

Skills of PLO o [skills of PLO or

better on the survey. | better on the survey.
Construct data fles and statistcal models | Final Projectin | Direct - Other | Fnal Project in BAN 640 §0% of students will | 90% of students will| Findings for Final | Exceeded ‘Approaching
‘o find patterns for competiive decision | BAN 640 p ible or | Project in BAN 640
making. beter relevant | better on relevant

to | eriteri

PLOS3. PLO3,
Construct data files and stat Final Project in h Final Project in BAN 660 §0% o students will| 90% of students will| Findings for Final
‘o find patterns for competitive decision | BAN 60 p Project in BAN 660
making. beter relevant [ better on relevant

criteria mapped to | criteria mapped to

PLOS. PLOS,

Outcome 4 | Design an analytical model to forecast | Design and use a | Direct - Other | Design and use a dat gin final [80% 90% of students will| Findings for Design | Exceeded ‘Approaching
prices based on the previous data data mining models project in BAN 640 p ble or | and use a data.
patterns. for forecasting in beter relevant | better on relevant | mining models for

final project in BAN 1o |eriteris dto|forccasting in final
640. PLO4. PLOS. project in BAN 640,
Design an analytical model (0 forecast | Exit Survey Indirect - Sunvey | Survey developed in conjunction with EEA §0% o students will | 90% of students will| Findings for Exit
prices based on the previous data Survey
patterns. with understanding | with understanding
d
Skills of PLO o [skills of PLO or
better on the survey. | better on the survey.
Design an analytical model o forecast | Final Projectin | Direct - Other | BAN 660 s the capstone course i the program. §0% of students will| 90% of students will| Findings for Final
prices based on the previous data BAN 660 p ible or | Project in BAN 660
beter relevant | better on relevant
to | eriteri
PLO4. PLOS.

Outcome 5| Apply securiy, privacy and ethical u in BAN plunk software 0 parse log fle | 80% o students will | 90% of students will| Findings for
measures using data and analytical BAN 655-using data. p
models to improve organizations' due | Splurik software to better relevant [ better on relevant | BAN 655-using
dilgence. parse log file data to | crie dto ©

PLOS. PLOS, parse log file data.
“Apply security, privacy and ethical Exit Sunvey, Indirect - Survey | Survey developed in conjunction with EEA 80% of students will | 90% of students will| Findings for Exit
measures using data and analytical urvey
models to improve organizations'due with understanding | with understanding
dilgence. d
Skills of PLO or [ skill of PLO or
beter on the survey. | better on the survey.
“Apply security, privacy and ethical Final Projectin | Direct- Other | Final Project in BAN 660 §0% o students will| 90% of students will| Findings for Final
measures using data and analytical 660 p Project in BAN 660
models o improve organizations' due beter relevant [ better on relevant
dilgence. criteria mapped to | criteria mapped to
PLOS. PLO S, Written
capstone project
report scored using
arubric
Outcome 6 | Utiize previous financial data to predict | Utlize financial | Direct - Other | Utilize financial model i final project, BAN 80% of students will | 90% of students will| Findings for Utlize
future effects. model in final p bl i in
project, BAN 650 beter relevant | better on relevant | final project, BAN
to|eriteris 650
PLOG, PLOG.
Utiize previous financial data to predict | Exit Survey Indirect - Sunvey | Survey developed in conjunction with EEA §0% of students will | 90% of students will| Findings for Exit
future effects Survey
with understanding | with understanding
d
Skills of PLO o [skills of PLO or
better on the survey. | better on the survey.
Utilize previous financial data to predict | Final Exam in BAN | Direct - Other | Final Exam in BAN 630 §0% of students will| 0% of students will| Findings for Final
future effects. 650 p ible or | Exam in BAN 650
beter relevant | better on relevant
to|eriteris d
PLOG, PLOG.
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Outcome 7| Apply the appropriate data model to | Use of analytics in | Direct - Other ] Use of Analytcs in the SCM §0% of: of students will|Findings for Use of | Exceeded ‘Approaching
analyze the performance of supply chain | the SCM 640 p table or [ analytic
processes. environment in final better relevant [ better on relevant | SCM environment
project BAN 640 criteria mapped to | criteria mapped to | in final project BAN
PLOT. PLOT. 640
“Apply the appropriate data model to | Exit Survey Indirect - Survey | Survey developed in conjunction with EEA 80% of students will | 90% of students will| Findings for Exit
analyze the performance of supply chain Survey
processes. with understanding | with understanding
d
Skills of PLO or [ skill of PLO or
beter on the survey. | better on the survey.
“Apply the appropriate data modelto | Final Projectin | Direct- Other | Final Project in BAN 640 §0% o students will | 90% of students will| Findings for Final | Exceeded ‘Approaching
analyze the performance of supply chain | BAN 640 ” table or | Project in BAN 640
processes. better on rubric. | better on rubric.
Outcome 8 | Construct analytical models o business | Use of analytics in | Direct - Other §0% of students will | 90% of students will| Findings for Use of
data 10 achieve targeted results, the Finanace in final p ible or | analytics in the
project BAN 650 beter relevant | better on relevant | Finanace in final
to|eriteris dto | project BAN 650
PLOE. PLOS,
‘Construct analytical models (o business | Exit Survey Indirect - Sunvey | Survey developed in conjunction with EEA §0% of students will | 90% of students will| Findings for Exit
data to achieve targeted results. Survey
with understanding | with understanding
and development of |and development of
Skills of PLO o [skills of PLO or
better on the survey. | better on the survey.
Construct analytical models to business | Final Projectin | Direct - Other | Fnal Project in BAN 660 §0% of students will| 0% of students will| Findings for Final
data 10 achieve targeted results, BAN 660 p ible or | Project in BAN 660
beter relevant | better on relevant
to|eriteris "
PLOE. PLOS,
‘Master of Science in PLOT Distinguish between mul hes | Culminating h Graded using rubric AUlast75% of | Atleast 85% of | Findings for Exceeded ‘Approaching
Organizational Leadership o exercising leadership to promote ton assessed students in |assessed students in | Culminating
innovation and confiont complex issues | leadership concepts, the MSOL program | the MSOL program |assignment on
within organizations. theory and will score wil achieve. leadership concepts,
application. theory and
ble or better ble or better. application.
Distinguish between multple approaches | Exit Survey Indirect - Survey | From the most recent Graduate survey data of 201718, That recent “That students would | Findings for Exit | Met ‘Approaching
o exercising leadership to promote sraduates responded 1o the question: How strongly doyou [ gr i per ey
innovation and confiont complex issues agree or. i or | PLO#I, and indicate
within organizations. helped you develop the following competencies? strongly agree with [an average of 4.50
satisfaction of at | or higher.
least 4.50 for
PLO#1. An average
7450 or more:
would be ideal for
this measure.
PLOZ Interpret organizational dynamics, group. | EXIt survey Indirect - Survey | Likert type scale. Adminisered by OEEA 10 students That recent Atleast $0% of | Findings for Exit | Met Exceeded
dynamics and engage in systems thinking completing the program. raduates will assessed students in [ survey
in order to promote the development of a indicate agree or | the MSOL program
learning organization capable of strongly agree with | willindicate
innovation, adaptation, and orchestrating satisfaction of at | satsfied or abose in
conflict. least 4.50 for PLO |the desclopment of
2. Anaverage of [ the competencies
4.50 or more would |indicated in PLO#
be ideal for this
Interpret organizational dynamics, group | Small group project | Direct - Other | Students will apply concepts and theories in an essa For this measure, at | For this measure, at | Findings for Small | Exceeded ‘Approaching
dynamics and i i assignment in order o assess their ability to synthesize and | least 75% of east 85% of student | group project on
in order to promote the development ofa | ulture and climate: exaluate group theory as described in PLO 2 students would
learning organization capable of receive a score of [ score of 75/100 or | culture and climate.
innovation, adaptation, and orchestrating 75/100, or higher | higher based on a
conflct, based for
rubric for the assignment.
PLO3 Evaluate ethical ssues and aid Exit survey Indirect - Survey | Likert type scale. Adminisered by the Office of Insttutional | That recent Atleast $0% of | Findings for Exit | Met ‘Approaching
organizational members in creating Research to students completing the program. raduates will assessed students in [ survey
ethical culture appropriate to the indicate agree or | the MSOL program
organizational and/or global environment strongly agree with | willindicate
that supports operating in environments satisfaction of at | satsfied or abose in
of diversiy, uncertainty and least 4.50 for the development of
unpredictability. PLO#3. An average | the competencies
of4.50 or more | indicated in PLOHS.
would be ideal for
this measure.
Evaluate ethical issues and aid Paper assignment | Direct - Other | Graded using rubric Alleast 7% of | Atleast 85% of | Findings for Paper | Met ‘Approaching
organizational members in creating ics, in i
ethical culture appropriate to the leadership, theory the MSOL program | the MSOL program | ethics, leadership,
i d appli will score. will achieve. theary and
that supports operating in environments. application.
of diversity, uncertainty an ble or better. ble or better.
PLOY Distinguish between the functions of | Exit survey Indirect - Survey | Likert type scale. Adminisered by the Office of Insttutional | That recent Atleast 75% of | Findings for Exit | Met ‘Approaching
authority and the understanding of Research to students completing the program. raduates will assessed students in [ survey
eadership and power and be able to indicate agree or | the MSOL program
apply diverse leadership skills, uilze strongly agree with | willindicate
frameworks in order to serve satisfaction of at | satsfied or abose in
organizational purposes. least 4.50 for PLO | the desclopment of
4. Anaverage of [ the competencies
4.50 or more would | indicated in PLO#.
be ideal for this
Distinguish between the functions of | Final Course Paper | Direct - Other | Final Course paper assignment to include analysis of 75% of students | 83% of students | Findings for Final | Exceeded ‘Approaching
authority and the understanding of eadership/power, culture, diversiy, and conflict in a case of [ receive the. receie the Course Paper
dership and power and be able to mergers and acquisitons. cr Bor
apply diverse leadership skills, uilze or better on the final | better on the final
works in order 1o serve paper assignment, | paper assignment.
PLOG Uilize dialogue and other forms of Exit Suney. i From i survey data, That recent “That students would | Findings for Exit | Met ‘Approaching
iry with groups and teams in order to o the question; What are the strengths of the program or raduates will perceive mastery of |Survey
create collective problem sofving and curriculum? indicate agree or | PLO% 6.
strategi plans. strongly agree with
satisfaction of at
least 4.50 for PLO#
6. An average of
4.50 or more would
be ideal for this
Utilze dialogue and other forms of Reflection paper on | Direct - Other | Graded using rubric Atleast 7% of | Atleast 8% of | Findings for Exceeded ‘Approaching
inquiry with groups and teams in order to | leadership practice in 4 stud Reflection paper on
create collective problem sohving and | and the use of the MSOL the MSO
strategie plans. dialogue willachieve will achieve. and the use of
dinlogue
ble or above. ble or abov.
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PLOS Identify quality scholarship and research | Exit Survey Indirect - Survey | From the most recent Alumni survey data, graduates responded | That recent “That students would | Findings for Exit | Met ‘Approaching
and demonstrate the potential application o the question; Do you agree the youto o i per y of [Survey
of emerging leadership theory and develop the conceps of PLO &7 indicate agree or | PLOY &
Knowledge o real world scenarios and strongly agree with
simulations. satisfaction of at
least4.50 for PLO#
8 An average of
4.50 or more would
be ideal for this
measure.
Identify quality scholarship and research | Signature h il apy ‘and theories in an essay. Acceptable Target - |Ideal Target - For | Findings for Met ‘Approaching
and demonsirate the potential application | assignment assignment in order o assess their ability to synthesize and | For this measure, at | this measure, at [ Signature
of emerging leadership theory and exaluate group theory as described in his PLO. least 75% of east $5% of student | assignment
knowledge to real world scenarios and
simulations. receive a score of [ score of B+ or
B+, or higher based | higher based on a
on a scoring rubric | scoring rubric for
for the assignment. [ assignment
PLOY Integrate knowledge and skils from | End of program | Direct - Other | Graded using rubric. Atleast 83% of | 90% of graduating | Findings for End of | Exceeded Exceeded
multiple disciplines in order to utize | capstone project wraduating students [ students inthe | program capstone
crtical thinking, synthesize information, in the MSOL MSOL program will | project
manage conflit, and create collective program wil achieve acceptable
problem solving capacity. achieve acceptable [ or above.
or above.
Integrate knowledge and skils from | Exit survey Indirect - Survey | Likert type scale. Adminisered by the Office of Insttutional | That recent Atleast $0% of | Findings for Exit | Met ‘Approaching
iilze Research to students completing the program. raduates will assessed students in [ survey
crticalthinking, synthesize information, indicate agree or | the MSOL program
‘manage conflict, and create collecti strongly agree with | willindicate
problem solving capacity. satisfaction of at | satsfied or abose in
least 4.50 for PLO | the desclopment of
9. Anaverage of [ the competencies
4.50 or more would | indicated in PLO#9.
be ideal for this
Bachelor of Arts in Integrated|  Outcome || Apply appropriate theoretical precepts | E portiolio | Direct - Portfolio | The purpose is for the student to reflect on the program. The | At least 80% of the | At least 85% of the | Findings for E | Not Met Moving Away
Marketing Communication and practical skills in communication. portfolio should include a statement of the students goals, [ students will il achi
Philosophy. education and files which showcase the students  [a performance | a performance
work. The work selected for the E portfolio should be organized| rating of rating of
and reflected upo ‘acceptable’ or | *acceptable’ or
highly developed, [ highly developed,
based on the rubric. | based on the rubric
on relevant content. | on relevant content
criteria mapped to | criteria mapped to
this PLO. this PLO,
“Apply appropriate theoretical precepts | MKT 480 Signature | Direct - Other | Capstone Project . To develop an IMC plan for marketing for | At least 80% of the | At least 85% of the | Findings for MKT | Met ‘Approaching
and practical skill in communication. | Assignment yourself when you graduate, i ion of marketing [ students will il achi igna
communication materials: You will create a digial portfolio  [a performance | a performance | Assignment
usinga free registration. in Linkedin (ww. finkedin.com) rating of rating of
‘Your digtal portfolio willinclude a personal video in which you [‘accepable’ or | “acceptable’ or
present yourselfto potential employers. This video will be one [ highly developed, | highly developed
o two minutes long and will feature you on camera discussing [ based on the rubric | based on the rubric
your qualifications in the field of Itegrated C i on
You willalso post this video to YouTube. criteria mapped to | criteria mapped to
‘You will embed your videa into your Linkedin profile. The V.| his PLO, is PLO.
il then be shared with the entire class as wellas potential
employers. Also make sure to include the following: Customary
resume/CV items (i.c., employment history, education, training,
special skils, et.) Rubric-based scores from Sig. Assign.
“Apply appropriate theoretical precepts | Refletive Journal i | Indireet - Other | For the Reflective Journal, you should download the reflective | 80% or more of | 90% or more of | Findings for Exceeded Exceeded
and practical skill in communication. | MKT 480 [ journal template from Doc Sharing. Y our journal should tellthe [ students will sefect | students wil slect | Reflctive Journal in
story of your progress through the Bachelor of Arts in B a “Iearned a fair
Integrated Marketing Communications Program. Grading based[amount”or *I amount” or 1
on rubric provided. learned a great deal’|leamed a great deal”
in response 0 the | in response o the
item: Apply tem: Apply.
appropriate appropriate
and practical sills | and practical skill
in communication.” |in communication.”
Outcome 2| Demonstrae effective communication | E portiolio Direct - Portfolio | The purpose is for the student (o reflect on the program. The | Al east 80% ‘Atleast §5% of the | Findings for £ Met ‘Approaching
skills consistent with a professional portfolio should include a statement of the student’ goals, of the students will | students will achieve | portfolio
marketing environment. philosophy, education and files which showcase the students  [achieve a a performance
work The work selected for th E portfolio should be organized | performance rating | rating of
and reflected upon . of ‘acceptable” or | “acceptable” or
highly developed, | highly developed,
based on the rubric. | based on the rubric
o | eriter "
this PLO this PLO
nstrate effective communication | MKT 480 Signature | Direct - Other | Capstone Project . To develop an IMIC plan for marketing for | At least 80% of the | At least 8% of the | Findings for MKT | Met ‘Approaching
skils consistent with a professional Assignment yourself when you graduate, Students will Signature
marketing environment. i fals: You will crea aperformance  [a performance | Assignment
inkedin (wwwlinkedin.com) rating of
‘Your digital portfolio will include a personal videa in which you [‘acceptable” or | “acceptable’ or
present yourselfto potential employers. This video will be one [ highly developed, | ighly developed,
o two minutes long and willfeature you on camera discussing [ based on the rubric. | based on the rubric
your qualifications in the field of Itegrated C:
You will also post this video to YouTube. itri "
‘You will embed your video into your Linkedin profile. The CV'_| this PLO. this PLO.
will then be shared with the entire class as wellas potential
employers. Also make sure to include the following: Customary
resume/CV items (ic., employment history, education, training,
special skills, ec.) Rubric-based scores from Sig. Assign.
nstrate effective communication | Reflective Journal in | Indirect - Other | For the Reflective Journal, students will download the reflective | 0% or more of | 90% or more of | Findings for Met ‘Approaching
skills consistent with a professional MKT 450 m Doc Sharin Jo students will selct | students will select | Reflective Journal in
marketing environment. story of your progress through the Bachelor of Arts in “lleamed a fair  |“1leameda fair [ MKT 480
Integrated Marketing Communications Program. Grading based[amount. or °I amount” or 'l
on rubric provided. learned a great deal”|leamed a great deal”

in response to the
item: Demonstrate

effecti effective
4 professional a professional
marketing arketing

environment. environment,
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Outcome 3| Develop a strategic communication E portolio [Dircet - Portfolio | The purpose is for the student to refect on the program. The | At least 80% of the | At least 85% of the | Findings for E | Met ‘Approaching
program, gathering and wilzing dat portfolio should include a statement of the students goals, [ students will il achi
from the conduct of appropriate market Philosophy. education and files which showease the students [a performance | a performance
research. work.The work selected for the E portfolio should be organized | rating of rating of
and reflected upo ‘acceptable’ or | *acceptable’ or
igh oped,
based on the abric. | based on e rabric
on relevant content | on relevant content
criteria mapped to | criteria mapped to
this PLO. this PLO,
Develop a strategic communication MKT 480 Signature | Direct - Student | To develop an IMC plan for marketing for yourself when you | AUleast 80% of the | At least 85% of the | Findings for MKT | Met ‘Approaching
program, gathering and wilzing data | Assignment Artifict graduate, includi i students will il achi Signature:
from the conduct of appropriate market materials: You wil reate a digital portolio using a free sporrmance o pefrnance | Asgment
research. registration. inLinkedin (www. linkedin.com) rating of
Your digital portflio willinclude a personal video in which you nccepmhle' or  |acceptable’ or
present yourselfto potential employers. This video will be one. igh ed,
o two minutes long and willfature you on carmera disusing | based on the ubrcbased on he rbric
your qualifications in the field of Integrated C on
You willalso post this video to YouTube. criteria mapped to | criteria mapped to
‘You will embed your videa into your Linkedin profile. The V.| his PLO, is PLO.
il then be shared with the entire class as wellas potential
employers. Also make sure to include the following: Customary
resume/CV items (i.c., employment history, education, training,
5 . etc.) Rubric-based scores from Signature:
Assignment in Capstone Course.
Develop a strategic communication Reflective Journal in | Indirect - Other | For the Reflective Journal, you should download the reflective | 80% or more of | 90% or more of | Findings for Exceeded Exceeded
program, gathering and wilzing data | MKT 480 jo\lmll el from Doc Staring. Vou compite e sl studnts il st | sudents willslet. | Refletve Joumal i
from the conduct of appropriate market ould ellthe st B a “Iearned a fair
research. e Bncheler O Ars n Incgratcd Markeing Communications | amount o1 1 amount” or 1
im. Grading based on rubric provided. learned a great deal’|leamed a great deal”
in response 0 the | in response o the
tem: Developa | item: Dexelop a
suategic strategic
program, gathering | program, gathering
and uilzing data | and utlzing data
from the conduct of | from the conduct of
rescarch. research.
Outcome 4 | Evaluate global marketing strategies for | E portiolio | Direct - Portfolio | The purpose is for the student to rflect on the program. The | Atleast 80% of the | At least §5% of the | Findings for E | Exceeded Exceeded
products and services, utiizing portfolio should include a statement of the students goals, [ students wil il achi
contemporary buyer behavior Philosophy. education and files which showease the students  [a performance | a performance
work.The work selected for th E portfolio should be organized [ rating of rating of
and reflected upon ‘acceptable’ or | *acceptable’ or
ped, | hi .
based on the rubric. | based on the rubric
on relevant cotent | on relevant content
criteria mapped to | criteria mapped to
this PLO. this PLO.
Evaluate global marketing strategies for | MKT 480 Signature | Direct - Other | To develop an IMC plan for marketing for yourself when you | At least 80% of the | At least 85% of the | Findings for MKT | Met ‘Approaching
products and services, utilizing Assignment aduate, includi i tudents will il achi Signature:
contemporary buyer behavior material: You wil create a digital portfolio using a free aperformance  |a performance | Assignment
registration. in Linkedin (v finkedin.com) rating of rating of
‘Your digital portfolio willinclude a personal video in which you |‘accepable’ or | “acceptable’ or
present yourselfto potential employers. This video will be one. ped, | high ed,
o to minutes long and willfeature you on camera discussing | based on the rubric | based on the rubric
your qualifications in the field of Integrated C on
You willalso post this video to YouTube. criteria mapped to | criteria mapped to
‘You will embed your videa into your Linkedin profile. The V.| his PLO, this PLO.
wil then be shared with the entire class as wellas potential
employers. Also make sure to include the following: Customary
resume/CV items (i.c., employment history, education, training,
special skill etc.) Rubric-based scores from Sig. Ass
Evaluate global marketing strategies for | Reflective Journal i | Indireet - Other | For the Reflective Journal, you should download the reflective | 80% or more of | 90% or more of | Findings for Exceeded Exceeded
products and services, utilizing MKT 450 jo\lmll el from Doc Staring. You compite e s studnts il st | sudents willslet. | Refletve Joumal
contemporary buyer behavior ould ellthe st B a “Iearned a fair
e Bncheler O Ars n Intcgrtcd Markeing Communications | amount o1 1 amount” or 1
im. Grading based on rubric provided. learned a great deal’|leamed a great deal”
in response 0 the | in response o the
item: Evaluate | item: Exaluate
products and products and
services, utilizing | services, utilizing
e buyer
behavior behavior
Outcome 5| Apply persuasion theory to the E portolio | Direct - Portfolio | The purpose is for the student to rflect on the program. The | Atleast 80% of the | At least §5% of the | Findings for E | Exceeded Exceeded
development of media messages. portfolio should include a statement of the students goals, [ students will il achi
Philosophy. education and files which showease the students  [a performance | a performance
work.The work selected for th E portfoio should be organized [ rating of rating of
and reflected ‘acceptable’ or | *acceptable’ or
igh oped,
based on the rabric. | based on e rabric
on relevant content | on relevant content
criteria mapped to | criteria mapped to
this PLO. this PLO,
“Apply persuasion theory to the MKT 480 Signature | Direet - Other | Capstone Projct.To develop an IMC plan for marketing for | At leas 80% of the | At least 85% of the | Findings for MKT | Met ‘Approaching
development of media messages. Assignment yourself when you graduate, i ‘marketing [ students wil il achi Signature:
You wil create a aperformance  |a performance | Assignment
‘Your digital portfolio will include a personal videa in which you [ rating of rating of
present yourself o potentalemployers. This video will be ne | “acceptable’or | ‘acceptable’or
o two minutes fong and will feature you on igh ed,
your qualications i the ik of Infgrated Communications. | based o the rubrc [ based on he rbric
You will also post this video to YouTube. on relevant content | on relevant content
‘You will embed your video into your /Linkedin profile. The CV. [ criteria mapped to | criteria mapped to
will then be shared with the entire class as wellas potential | this PLO, this PLO.
employers. Also make sure to include the following: Customary
resume/CV items (1., employment history, education, training,
special skills, ec.) Rubric-based scores from Sig. Assign.
“Apply persuasion theory to the Reflective Journal n | Indirect - Other the Reflective Journal, you should download the reflective | 80% or more of | 90% or more of | Findings for Exceeded Exceeded
development of media messages. MKT 450 jo\lmll template from Doc Sharing. You complete the journal [ students will select | students will select | Reflctive Journal in
should tel the story ‘lleameda fair  |"lleameda fair | MKT 480
he Bachelo of At in Integrated Marketing Communications | amount or ‘1 amount” or 1
Program. Grading based on rubric provided. learned a great deal’|leamed a great deal’
in response 0 the | in response o the
item: Apply tem: Apply.
ersuasion theory to | persuasion theory to
o
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Outcome 6| Develop muliplatform, muli-public | E portiolio Direct - Portfolio | The purpose is for the student (o reflect on the program. The | At least 80% of the | At least §5% of the | Findings for E | Exceeded Exceeded
message disseminations plans. portflio should include a statement of the student’ goals, Students will
philosophy, education and files which showcase the students  [a performance | a performance
work The work selected for th E portfolio should be organized [ rating of rating of
and reflected upon “acceptable’ or | *acceptable’ or
highly developed, | highly developed,
based on the rubric. | based on the rubric
o |erit "
this PLO. this PLO,
Devslop o, mipubl | VKT 450 Sgraure | Dset-Other | Todevlop n INC plan o marctg o sourslf when you | 1 07 of e | e S5 of e [ Fidigs for NKT [ Exceeded Exceeded
message disseminations pla Assignment graduate, including prepar Students will Signature
materials: You wil reate a dxgul portlo ing s aperformance  [a performance | Assignment
registration. in Linkedin (www. linkedin.com) rating of ratng of
Vo digtalportoli Wil nclue  persona deo i which you | sccepabeor | ccepabl”or
present yourselfto potenial employers. This video ne | bighly developed, | highly developed.
o two minutes long and willfeature you on camera discussing [ based on the rubric. | based on the rubric
your qualifications in the field of Inte
You will also post this video to YouTube. it "
‘You will embed your video into your Linkedin profile. The CV'_| this PLO. this PLO,
will then be shared with the entire class as wellas potential
employers. Also make sure to include the following: Customary
resume/CV items (1., employment history, education, training,
special skills, etc.) Rubric-based scores from Sig. Assign.
Develop multi-platform, muli-public | Refletive Journal i | Indirect - Other | For the Reflective Journal, you should download the reflective | 80% or more of | 90% or more of | Findings for Exceeded Exceeded
message disseminations plans. MKT 450 |journal template from Doc Sharing. Y ou complete the journal [ students will select | students wil slect | Refective Journal in
template which should tellthe story of your progress through [ ‘Ilearned a fair |1 learned a fair KT 480
the Bchokr o A i tgred Mkt Communiations | smoun or 1 amount” or 'l
Program. Grading based on rubric pror learned a great deal”|leamed a great deal”
in response to the | in response to the
item: Develop mult- item: Dexelop multi-
platform, mult- tform, mult-
public message | public message
plans tion pla
Outcome 7 | Inegrate program content to deselopa | E portiolio Direct - Portfolio | The purpose is for the student (o reflect on the program. The | At least 80% of the | At least §5% of the | Findings for E | Exceeded
basic marketing plan that contains all portfolio should include a statement of the student’ goals, Students will
essential ements, including cthical philosophy, education and files which showcase the students — [a performance | a performance
considerations. work The work selected for th E portfolio should be organized | rating of ratng of
and reflected upon . “acceptable’ or | *acceptable’ or
highly developed, | highly developed,
based on the rubric. | based on the rubric
it d
this PLO. this PLO.
et program conten 0 develop 3| 450 Sgrare [ DrsetOther | Todevclp n INC plan o marctg o sourslf e you [ A1 07 of e | (S5 of e [ Fidigs for KT Exceeded Exceeded
basic marketing plan that contains all | Assignment eraduate, including prepar Students will Signature
essential ements, including cthical materials: You wil reate a dxgul portlo ing s aperformance  [a performance | Assignment
considerations. regisiration. in Linkedin (soww.linkedin.com) rating of
Vo digtalportoli Wil nchude  persona deo i which you | sccepateor | ccepabl”or
present yourselfto potential employers. This video will be one [ highly developed, | ighly developed.,
o two minutes long and willfeature you on camera discussing [ based on the rubric. | based on the rubric
your qualifications in the field of Itegrated C:
You will also post this video to YouTube. it "
‘You will embed your video into your Linkedin profile. The CV'_| this PLO. this PLO.
will then be shared with the entire class as wellas potential
employers. Also make sure to include the following: Customary
resume/CV items (1., employment history, education, training,
special skills, ) Rubric-based scores from Sig. Assign.
Integrate program content 0 develop a | Reflective Journal i | Indirect - Other | For the Reflective Journal, you should download the reflective | 80% or more of | 90% or more of | Findings for Exceeded Exceeded
basic marketing plan that contains all | MKT 480  Sharing. In students will seect | students will select | Reflective Journal in
essential lements, including cthical you willell the story of your progress through the Bachelor of [l learned a fair | “Ileamed a fair [ MKT 480
considerations. ting Communications Program. Grading| amount” or ‘I amount” or 'l
based on rubric provided. learned a great deal”|leamed a great deal”
in response to the | in response o the
item: Integrate | item: Integrate
program content to | program content to
developa basic | develop a basic
plan that
i 1
clements, including | clements, including
ethical ethical
Bachelor of Arts in PLOT Describe the basic functions of BAM Exit Sunvey | Indi the program, an AUlast80% of | Atleast 90%of | Findings for BAM | Exceeded Exceeded
Management ‘management and their practical administered of how
implications. Ipful the has been in i competency in.in the program will |in the program wil
this area. indicate that they | indicate that they
Agree or Strongly | Agree or Strongly
Agree that the BAM | Agree that the BAM
program helped [ program helped
them to develop the | them to develop the
following following
competency: competency:
Describe the basic | Describe the basic
functions of
P P
ions on the the
operations ofthe | operations of the.
organization organization.
Describe the basic functions of End of program | Direct- Student | As part of the requirements of MGT442, the capstone course | AUkeast 75% of | At least 80% of | Findings for End of | Exceeded Exceeded
P Artifict for the BAM,
implications. exam requires their use of content from their program to demonstrate. | BAM will achieve | BAM will achieve [ comprehensive.
how they would accomplish this competence. an “acceptable  [an “acceptable am
achievement” or
sbove on relevant | above on reevant
it d
PLO PLO I
Deseribe the basic functions of End of program | Direct - Student | As part of the requirements of MGT442, the capstone course | AUleast 75% of | At least 80% of | Findings for End of | Not Met “Approaching
management and their practical integration paper | Artifact for the BAM, students will complete a paper tht draws on i i inegration
implications. BAM will achieve ill achieve | paper

BAM they
integrate this course material 1o more effectively manage people
and other resources in organizations.

an “acceptable
achievement” or
above on relevant
criteria mapped to
PLO I
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PLO2 ‘Analyze and evaluate management, | BAM Student Exit | Indi iy i BAM, g illbe given | AUlast80% of | Atleast 90% of | Findings for BAM | Exceeded Exceeded
leadership, and mothation theorics. Suney tisfaction
with being able to achieve the competencies identified in the [ in the program will|in the prograrm will
learning outcomes. indicate that they | indicate that they
Agree or Strongly | Agree or Strongly
Agree that the BAM | Agree that the BAM
program helped [ program helped
them to develop the | them to develop the
following following
competency: competency:
Analyze and
evaluate evahuate
management, management,
ershi leadership, and
motivation theories. | motivation theoris.
‘Analyze and evaluate management, | End of program | Direct- Student | As part o the requirements of MGT442, the capstone course | AUleast 75% of | At least 80% of | Findings for End of | Exceeded Exceeded
leadership, and mothation theorics. comprehensive | Atifuct for the BAM,
exam requires their use of content from their program to demonstrate. | BAM will achieve | BAM will achieve [ comprehensive.
how they would accomplish ths competence. an “acceptable [ an “acceptable am
achievement” or
above on relevant | above on reevant
it d
PLO2. PLO2.
Analyze and evaluate management, | End of Program | Direct - Student | In MGT442, Atleast 75% of | Atleast 80%of | Findings for End of | Exceeded Exceeded
eadership, and motivation theorics. Integration paper | Artifact Integration paper in which they draw content from multiple i i Integration
y BAM will achicve. ill achieve | paper
an “acceptable  [an “acceptable
achicvement” or [ achicvement” or
above on relevant | above on relevant
criteria mapped to | criteria mapped to
PLO2. PLO.
Global Master of Business
inistration
‘Master of Business Outcome 1| Value Creation - Evaluate the systems | Alumni Survey | Indirect - Survey | Note: Effective this year, all PLOs are assessed. On the Alumni | On the Alumni
Adminisration and processes used throughout an Survey instrument, | Survey instrument,
including the planning, ‘The purpose of the alumi Survey is o obtain the information [ §5% of Alumni of | 90% of Alumi of
decision-making, group dynarics, about the MBA Program, assess the Program Learning the MBA Program | the MBA Program
innovation, production, supply chain, Outcomes, and invite suggestions for ways to improve the willndicate that | willindicate that
operations, technologies, marketing and Program. The information is collected from the students that [ they were were
distrbution, and management. eraduated in the year prior to the survey year from the MBA [ “safisfed” (or | “satisfied” (or
Program in the School of Business and Management (SOBM) at{ better)in achieving | better) in achicving
National University. The survey is conducted three years out by | the intended the intended
the Office of Educational Effectiveness and Accreditation Program Learning | Program Learning
(OEEA) and Assessment at National University independent of | Outcome inthe | Outcome in the
the SOBN and the pricpato  he sy S otoaland | MBA program. | MBA progra.
Ot esponse. The sues conots s e it
‘muliple questions within each item and is expected to tak
between 10-15 minutes to complete. The details of the items
and multple questions used in the questionnaire are included in
the attached Alumni Survey Results. The participants are
encouraged to provide thoughtful and honest respons
contact OEEA at assessment@nu.edu in the exent of questions,
concems, ortheir rights as a participant. The data and
information are collected, tabulated, and reported in ageregate
‘manner by OEEA independent of the Office of the MBA
Program and the resuls are distributed to the appropriate
Offices and individuals at National University.
Value Creation - Exaluate the systems | End of Program | Direct - Student | Note: Effective this year, all PLOs are assessed. On the end of the | On the end of the | Findings for End of | Not Met ‘Approaching
and processes used throughout an Business Plan or | Arifact » program business | Program Business
organization including the planning, | Project (in The Program Learning Outcomes rs asessd hougharbrc | orprojct, 850 o prjct, 0% Pl o Projct(n
decision-making, group dynarics, MGT695C) g the application | of graduating of graduating MGT695C)
innovation, production, supply chain, of what they have learned in both the online and onsite gradute [ students working as | students in the MBA
operations, technologies, marketing and programs. This s done through cither a business plan, business [ teams in the MBA | Program will
distribution, and management. clint project, or business research project and presentations, | Program will achieve.
followed by questions and answers period embedded in the [ achieve an “acceptable
online and onsite MGT695C courses. Studens are et “acceptable chicvement” or
ssetone of hesho opton  he MGTEOSC course, The - aievrent or | abov ating o the
brief description of each option is provided in thi above rating on the | intended Program
copy of the MBA Program PLO Assessment rubric used o [intended Program | Learning Outcome.
tached. The data are | Le
collected by respective faculty in each of the MGT69SC course:
sections under the supervision of the Course/Faculty Lead for
Management independent of the Office of the MBA Program.
‘The collected raw data are provided to the MBA Program. The
Lead Facuky o the MBA Program conducts he anlss and
interpretation of the data, independent of the:
Faculy of Management, and distributes the results.
Business Plan
A business plan’s purpose is o provide the basis for business
decisions and is used 10 acquire capital. Students ae 1o provide
a vibrant and persuasive description impeccably integrating all
important financial concepts including caleulations, present
d financial
accurately. They are to enlighten with perceptive interpretation
of data converting said data into actionable information.
Students are to provide strong and useful explanations of
feasible
Value Creation — Exaluate the systems | End of Program | Direct - Student | Note: Effective this year, all PLOs are assessed. On the end of the | On the end of the | Findings for End of | Exceeded Exceeded
and processes used throughout an Comprehensive ifact program program Progiam
organization including the planning, | Case Study (in The Pro Compreh
decision-making, group dynarics, MGT685C) U assesns stdensoerall peomances  he aplition | Case Sty anlysis | Cose Sty anayss | e Sty n

innovation, production, supply chain,
operations, technologies, marketing and
distribution, and management.

of what they have learned in both the online and onsite graduate

and solution, 85%

and solution, 90% | MGT685C)

prograns Tis i done through sl campmhm.sm case | of graduating of graduating
i students in the the MBA|
and answers period embedied i the onine and anvic Program wil Program will
achiee an achieve.
provided in this section. A copy of the MBA Program PLO [ “acceptable “acceptable
"o |achievement” or

s attached. The data are collected by respective faculy in each
of the MGT685C course scctions under the supervision of the
Faculy Lead the Off

the
intended Program

ng on the
intended Program

of the MBA Program. The collected raw data are provided to
the MBA Program. The Lead Faculty for the MBA Program
conducts the analysis and interpretation of the data, independent|
of the Course/Lead Faculy of Managemen, and distrbutes the
results.

‘The Rufus Company concerns a change in leadership leading to
value destruction and an abandon business model. Students are.
‘measured by their abliy to dentify the destruction of
‘governorship, value creation, loss of communication and the
resultant chaos in decision making, ethics, sustainabily,
productivity, corporate responsibily, srategy deployment and
excution. The Soulhwest Aines case ouses on th i
think

solve the intgration ofthe indvidual tak assimiation required
o execute an interwoven value creation and delivery systems
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Value Croaion ~Evaluat e sysems | Exit Surey | Indvect - Survey [ Note: Efctvs i yer, all FLO» ars sovsed G the vk sy |On he exi sy | Findings fo x| Exceeded Eroeeded
and processes used throughout an instrument, at least | instrument, 90% of [ Survey
ion incluing th planning. The purpos o the Exit Suey st obian the informaton | 53% of gad
decision-making, group dynamics, about the MBA Program, assess the Program Learning students in the. in the program will
innovation.producion.supply <hain. Outcomes,and il sugesions o ways o mprove the | program il | ndicat tht thy
operations, technologies, marketing and Program. The information is collected from the students indi were “satisfied” (o
ditibuton, and managemen caently eghtered nthe MBA Program in the Schoolof better) m achicing
Business and Management (SOBM) at National University. The [ better) in achieving | the intended
ey i conducted svery yea by th Offc of Educatonal | the menced | Program Leaming
Effectiveness and Accreditation (OEEA) at National University | Program Learning | Outcome in the
independent of the SOBM and the participation Outcome in the MBA program.
optional and voluntary and the participants are assured of the | MBA program.
confidentaly of et responses The sury consts o sevral
items with multiple questions within each item and is expected
Lo take between 10-15 minutes o complt. For th deas of
the items and multiple questions, please see the attached Exit
”
sessmentGmu.edu i th evnt f uestins, concens orthet|
i epant. The dtsand leced,
tabted.and reported i agrega mans by OEEA
independent of the Office of the MBA Program and the results
‘e dirted o the appropritc Offcs and individuals at
National University. A copy of the Exit Survey Questionnaire is
attached to this Report.
Outcome 2 Leadership and Governance — Alumni Survey Indirect - Survey Note: Effective this year, all PLOs are assessed. On the Alumni On the Alumni
Demonsite ladersip abilty and Survy insrument, | Survey instrument,
management ithin an environment ‘The purpose of the alumni Survey is to obtain the information [ 85% of Alumni of | 90% of Alumni of
of chang t meet the objecties o he abou he MBA Program, assss e Program Leaming e MBA Program e MBA Program
stakeholders of the organization. Outcomes, and invite suggestions for ways to improve the will indicate that will indicate that
e nformaton i colcted from th sudets that ey were s were
‘graduated in the year prior to the survey year from the MBA | “satisfied” (or atisfied” (or
Program inth School ofBusinessand Management (SOBM) a beter) nachivingbetr) naciving
National University. The survey is conducted three years out by | the intended the intended
he Office of Educaional EN 4 Acerd Program | Program Learming
(OEEA) and Assessment at National University independent of | Outcome in the Outcome in the
he SOBM and the partcipton i he suvey is opionaland | MBA progtam. | MBA prgram
Y icif are assured of 1 iali
p
e e v
between 10.15 minuts o complt. The detal fthe tems
and multiple questions used in the questionnaire are included in
he stached Alumni Survy Resls. Th partipas arc
d 10 provide thoughtful
duin .
concerns, or thei rights as a participant. The data and
fomationae collecte, abulated,an reported i aggreatc
‘manner by OEEA independent of the Office of the MBA.
Program and n
Offices and individuals at National University.
Leadership and Governance — End of Program Direct - Student Note: Effective this year, all PLOs are assessed. On the end of the  On the end of the | Findings for End of | Not Met Approaching.
Demonsite ladersipabilty and | Business Plaor | Attt progam business | program business | Program Business
‘management skills within an environment | Project (in The Program Learning Outcomes are assessed through a rubric | plan o project, 85% | plan o project, 90% | Plan or Project (in
of chang t meet the obecties ofthe | MGTE9SC) ’ the spplicaon|of gaduaing |of gaduating 950)
stakeholders of the organization. f learned in both the onlir d orking as | students in the MBA |
progtams, This b done hrough ether & busiessplan,business | tcams i the MBA | Proggam will
client project, or business rescarch project and presentations, | Program will achieve an
Tollowed by questonsand anowers priod achioe an
online and onsite MGT695C courses. Students are required to | “acceptable achievement” or
clctone ofthe sbove opion nthe MGTGOSC couse. The | achivement” or |aboverating o e
brief description of each option s provided in this scction. A | above rating on the |intended Program
copy of the MBA Program PLO Assessmnt abric used fo | nended Program. | Learning Outcome
assess the online and onsite programs is attached. The data are | Learning Outcome.
collcted b respecivefacaly n cah of e MGTGSSC course
sections under the supervision of the Course/Faculty Lead for
Management independentof the Office of e MBA Progeam.
The collected raw data are provided to the MBA Program. The
Lead Faculy fo he MBA Frogram condacts the analyi and
interpretation of the data, independent of the Course/Lead
Facuy of Managoment, and ditriute he resuls.
Businss Plan
A business plan’s purpose s to provide the basis for business.
wsed 0 acquie aptal. Studentsar o provie
< brant and permsasive deeri
imporan inancal concpts nchuding Clelations, present
numerous financial ratios and financial statement analysis
accuratly. They ar o enlighien withperepte inerpretaion
of data converting said data into actionable information.
Students aretoprovid srong and useflexplanations of
feasibl it iz
Leadership and Governance — End of Program Direct - Student Note: Effective this year, all PLOs are assessed. On the end of the  On the end of the | Findings for End of | Exceeded Exceeded
Demonsite ladersipablfyand | Comprehensve | Attt progam program Program
‘management skills within an environment | Case Study (in The Program L through a rubric | Comprehe Compreh Comprehe
of chang t meet the obecths ofthe | MGTES5C) ; lcaion | Case Sudy anlysis|CaseStudy analyss | Case Sty (n
stakeholders of the organization. f learned in both the onli d lution, 85%  [and solution, 90% | MGT685C)
progtams, This s done through several comprehensie case |of gaduatng ofgaduating
study analysis d ati q students in the. the MBA|
and nswers period embedded nthe onine and ansic Progam il | Program wil
MGT685C courses. The brief deseriptions of the cases are achieve an achieve an
ed i his scion. A copy ofhe MBA Program PLO | accepable cceptabe
Assessment rubric used to assess the online and onsite programs | achievement” or achievement” or
is atached. The dataar collected by i eac e gon he
of the MGT685C course sections under the supervision of the | intended Program | intended Program
CoueFaculy Lend
of the MBA Program. The collected raw data are provided to
(he MBA Program. The Lea Faculy fr the MBA Program
conducts the analysis and interpretation of the data, independent
Faculty sgement,
results.
‘The Rufus Company concerns a change in leadership leading to
\alu destructon and an sbandon business model. Stdents e
‘measured by their ability to identify the destruction of
avvermorsip, vl reation, os of communiaton and he
resultant chaos in decision making, ethics, sustainability,
productity,corporate responsiy, sttegy deloymentand
execution. The Southwest Airlines case focuses on the critical
hinking.analyss an deciion making requied f poblemn
solve the integration of the individual task assimilation required
{0 exccute an iterwoven value reationand delery sysems
duplesble s i
Leadership and Governance — Exit Survey. Indirect - Survey Note: Effective this year, all PLOs are assessed. On the exit survey [ On the exit survey | Findings for Exit Exceeded Exceeded
Demonsite ladersip abilty and instrument, at lastinsrumen, 90% o [Suvey
‘management skills within an environment The purpose of the Exit Survey is to obtain the information 85% of graduating | graduating students
of chang t meet the objecties o he abot he MBA Program, assss e Progam Learning sudenis nthe | th program il
stakeholders of the organization. Outcomes, and invite sugeestions for ways to improve the program will indicate that they
e nformaton i collcted from th sudens | indicate that they | were “satited” (or
currently registered in the MBA Program in the School of were “satisfied” (or | better) in achieving
Businss and Management (SOBM) a National Unhersy. The | beter) nachiving e nended
survey is conducted every year by the Office of Educational | the intended Program Learning
Effcteness and Accrediaton (OEEA) at Natonal Universy | Program Learning | Outcome i the
independent of the SOBM and the participation in the survey is | Outcome in the MBA program.

»
confidentiality of thei responses. The survey consists of several
tems with multiple questions within cach item and is expected
o take between 10-15 minutes to complete. For the detals of
the items and multple questions, please see the attached Exit
Survey Questionnaire. The partcipans are encouraged o

at
assessment@nu.edu in the event of questions, concerns, or their
rights as a partcipant. The data and information are collected,
tabulated, and reported in agaregate manner by OEEA
independent of the Office of the MBA Program and the resuls
are distributed to the appropriate Offces and individuals at
National University. A copy of the Exit Survey Questionnaire is
attached 1o this Report.

MBA program.
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Outcome 3

Glabal Awareness & Citizenship -

Evaluate the forces in the global business

environment, including socal

responsibilty, sustainabilty, ethics, and

the risk and opportunities associated with

operating within a mult-cultural, business
wironment,

“Alumni Survey

Indirect - Survey

Note: Effective this year, all PLOS are assessed.

‘The purpose of the alumni Survey is to obiain the information
about the MBA Program, assess the Program Learning
Outcomes, and invite suggestions for ways to improve the
Program. The information is collected from the students that
eraduated in the year prior to the survey year from the MBA
Progran i the School of Business and Management (SOBM) a

On the Alumni
Suny instument,
5% of Alumni of
the MBA Program

beter) in achieving

National University. The survey is conducted three years out by |the

the Office of Educational Effectiveness and Accrediation

(OEEA) and Assessment at National University independent of

the SOBM and the participation in the survey is optional and
red of

y
of their responses. The survey consists of several tems with
‘muliple questions within each item and is expected to tak
between 10-15 minutes to complete. The details o the items
and multple questions used in the questionnaire are included in
the attached Alumni Survey Results. The participants are
encouraged to provide thoughtful and honest respons

contact OEEA at assessment@nu.edu in the exent of questions,
concems, ortheir rights as a participant. The data and
information are collected, tabulated, and reported in ageregate
‘manner by OEEA independent of the Office of the MBA
Program and the resuls are distributed to the appropriate
Offices and individuals at National University.

Program Learning
Outcome in the
MBA program.

On the Alumni
Suney instrument,
90% of Alumni of
the MBA Program
will indicate that

MBA program.

bal Awareness & Citizenship —
Evaluate the forces in the global business
environment, including socal
responsibilty, sustainabilty, ethics, and
the risk and opportunities associated with
operating within a mult-cultural, business
environment.

End of Program
Business Plan or

Project (in
MGT695C)

| Direct - Student
Atifict

Note: Effective this year, all PLO are assessed.

‘The Program Learning Outcomes are assessed through a ubric
that assesses students” overall performances in the application
of what they have learned in both the online and onsite graduate
programs. This s done through cither a business plan, business
clint project, or business research project and presentations,
followed by questions and answers period embedded in

online and onsite MGT695C courses. Studens are requir

select one of the above opion in the MGTE9SC course. The
brief description of each option is provided in this section. A
copy of the MBA Program PLO Assessment rubric used o

On the end of the
program business
plan or project, §5%
of graduating
students working as
tcams in the MBA.
Program wil
achieve an
“acceptable
achievement” o
above rating on the
intended Program

stached. The data are

Le

collected by respective faculty in each of the MGT69SC course:
sections under the supervision of the Course/Faculty Lead for
Management independent of the Offce of the MBA Program.
‘The collected raw data are provided to the MBA Program. The
Lead Faculty for the MBA Program conducts the analysis and
inerpretation of the data, independent of the Course/Lead
Faculy of Management, and distributes the results.

Business Plan
A business plan’s purpose isto provide the basis for business
isions and is used 1o acquire capital. Students are to provide
a vibrant and persuasive description impeccably integrating all
important financial concepts including caleulations, present
d fi

accurately. They are to enlighten with perceptive interpretation
of data converting said data into actionable information.
Students are to provide strong and useful explanations of

On the end of the
program business
plan or project, 90%
of graduating
students in the MBA
Program will
achieve.

“acceptable
achievement” or
above rating on the
intended Program
Learning Outcorne.

|Findings for End of
Program Business
Plan or Project (in
MGT695C)

Exceeded

Exceeded

Glabal Awareness & Citizenship —
Evaluate the forces in the global business
environment, including socal
responsibilty, sustainabilty, ethics, and
the risk and opportunities associated with
operating within a mult-culural, business
environment.

End of Program
Comprehensive
Case Study (in
MGT685C)

| Direct - Student
Artifict

feasible.
Note: Effective this year, all PLOS are assessed.

On the end of the
program

On the end of the
program
Compreh

| Findings for End of
Program

‘The Program Le: gh a rubric
that assesses students” overall performances in the application
of what they have learned in both the online and onsite graduate
programs, This i done through sexeral comprehensive case
study s and presentat

Case Study analysis
and solution, 85%
of graduating

Case Study analysis
and solution, 90%
of graduating

the MBA|

and answers period embedded in the online and onsite

provided in this section. A copy of the MBA Program PLO

tudents in the
Program wil
achieve an
“acceptable

s attached. The data are collected by respective faculy in each
of the MGT685C course scctions under the supervision of the
Course/Faculy Lead the Offi

“acceptable
achievement” or

ing on the
intended Program

g on the
intended Program

of the MBA Program. The collected raw data are provided to
the MBA Program. The Lead Faculty for the MBA Program
conducts the analysis and interpretation of the data, independent|
of the Course/Lead Faculy of Managemen, and distributes the
results.

‘The Rufus Company concerns a change in leadership leading to
value destruction and an abandon business model. Students are.
‘measured by their abliy to dentify the destruction of
governorship, value creation, loss of communication and the
resultant chaos in decision making, ethics, sustainabily,
productivity, corporate responsibily, srategy deployment and
exccution. The Southwest Airlines case focuses on the criical

thinki lysis and

solve the integration of the individual task assimilation required
o execute an interwoven value creation and delivery systems
ess creai duplicabl

Case Swdy (in

Exceeded

Exceeded

bal Awareness & Citizenship —

Evaluate the forces in the global business

environment, including social

responsibilty, sustainabilty, ethics, and

the risk and opportunities associated with

operating within a mult-culural, business
wironment,

Exit Survey

Indirect - Survey

Note: Effective this year, all PLOS are assessed.

‘The purpose of the Exit Survey is to obtain the information
about the MBA Program, assess the Program Learning
Outcomes, and invite suggestions for ways to improve the
Program. The information is collected from the students
currently registered in the MBA Program in the School of
Business and Management (SOBM) at National University. The
survey is conducted every year by the Office of Educational
Effectivencss and Acereditation (OEEA) at National University
independent of the SOBM and the participation in the survey
optional and voluntary and the participants are assured of the
confidentialiy of their responses. The survey consists of several
items with muliple questions within each item and i expected
o take between 10-15 minutes to complete. For the detais of
the tems and multple questions, please see the attached Exit

o
assessment@nu.edu in the event of questions, concerns, or their
ight icipant, The i lected,

tabulated, and reported in ageregate manner by OEEA
independent of the Office of the MBA Program and the results
are distrbuted to the appropriate Offices and individuals at
National University. A copy of the Exit Survey Questionnaire is
attached to this Report.

On the exit suniey
instrument,at least

On the exit survey.
instrument, 90% of

students in the
program wil
indicate that they
re “satisied” (or
beter) in achieving

Program Learning
Outcome in the
MBA program.

i the program will

MBA program.

[Findings for Exit
Surey

Not Met

‘Approaching
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Outcome 4

‘Quantiative Analysis - Apply econonric | Alumni Survey | Indirect - Survey | Note: Effective s year, all PLOs are assessed On the Alumni | On the Alumni
models, accounting principles, satstical Survey instrument, | Survey instrument,
es, and financial theories, ‘The purpose of the alumi Survey is o obtain the information [ §5% of Alumni of | 90% of Alumi of
analysis, and reporting in business about the MBA Program, assess the Program Learning the MBA Program | the MBA Program
decision-making. Outcomes, and invite suggestions for ways to improve the willndicate that | willindicate that
Program. The information is collected from the students that [ they were
eraduated in the year prior to the survey year from the MBA [ “satisfied” (or
Program in the School of Business and Management (SOBM) at| better)in achicving
National University. The survey is conducted three years out by [the
the Office of Educational Effectiveness and Accrediation Program Learning
(OEEA) and Assessment at National University independent of | Outcome in the
the SOBM and the partcipation in the survey is optional and | MBA program. | MBA progran.
y red of
of their responses. The survey consists of several tems with
‘muliple questions within each item and is expected to tak
between 10-15 minutes to complete. The details o the items
and multple questions used in the questionnaire are included in
the attached Alumni Survey Results. The participants are
encouraged to provide thoughtful and honest respons
contact OEEA at assessment@nu.edu in the exent of questions,
concems, ortheir rights as a participant. The data and
information are collected, tabulated, and reported in ageregate
‘manner by OEEA independent of the Office of the MBA
Program and the resuls are distributed to the appropriate
Offices and individuals at National University.
‘Quantiative Analysis - Apply econonric | End of Program | Direct - Student | Note: Effective s year, all PLOs are assessed. (On the end of the | On the end of the | Findings for End of | Exceeded Exceeded
models, accounting principles, satistical | Business Plan or | Artifact program business | program business | Program Business
techniques, and financial theories, Project (in ‘The Program Learning Outcomes are assessed through a rubric_|plan or project, 85%| lan or project, 90% Plan or Project (in
analysis, and reporting in business MGT695C) that assesses students” overall performances in the application [ of graduating of graduating MGT695C)
decision-making. of what they have learned in both the online and onsite graduate [ students working as | students in the MBA
programs. This s done through cither a business plan, business [ teams in the MBA | Program will
client project, or business research project and presentations, | Program wil achieve.
followed by questions and answers period embedded in achieve an “acceptable
online and onsite MGT695C courses. Studens are requir “acceptable achievement” or
select one of the above opion in the MGT69SC course. The  [achievement” or | above rating on the
brief description of each option is provided in this section. A [above rating on the | intended Program
copy of the MBA Program PLO Assessment rubric used o intended Program | Learning Outcome.
assess tached. The data are [ Le:
collected by respective faculty in each of the MGT69SC course:
sections under the supervision of the Course/Faculty Lead for
Management independent of the Offce of the MBA Program.
‘The collected raw data are provided to the MBA Program. The
Lead Faculty for the MBA Program conducts the analysis and
inerpretation of the data, independent of the Course/Lead
Faculy of Management, and distributes the results.
Business Plan
A business plan’s purpose isto provide the basis for business
isions and is used 1o acquire capital. Students are to provide
a vibrant and persuasive description impeccably integrating all
important financial concepts including caleulations, present
d fi
accurately. They are to enlighten with perceptive interpretation
of data converting said data into actionable information.
Students are to provide strong and useful explanations of
feasible
‘Quantiative Analysis - Apply econonric | End of Program | Direct - Student | Note: Effective this year, all PLOs are assessed. (On the end of the | On the end of the | Findings for End of | Exceeded Exceeded
models, accounting principles, statistical | Comprehensive | Artifact program program Program
es, and financial theories, Case Study (in ‘The Program Le: gh a rubric Compreh
analysis, and reporting in business MGT685C) that assesses students” overall performances in the application [ Case Study analysis | Case Study analysis | Case Study (in
decision-making. of what they have learned in both the online and onsite graduate and solution, 85% | and solution, 90%
programs, This s done through several comprehensive case [ of graduating of graduating
study s and presenat q tudents in the the MBA|
and answers period embedded in the online and onsite Program wil Program will
achieve an achieve an
provided i this section. A copy of the MBA Program PLO [ “acceptable “acceptable
"o |achievement” or
s attached. The data are collected by respective faculy in each ing on the g on the
of the MGT685C course sections under the supersision of the | intended Program | intended Program
Course/Faculy Lead the Office [ L s i
of the MBA Program. The collected raw data are provided to
the MBA Program. The Lead Faculty for the MBA Program
conducts the analysis and interpretation of the data, independent|
of the Course/Lead Faculy of Managemen, and distributes the
results.
‘The Rufus Company concerns a change in leadership leading to
value destruction and an abandon business model. Students are.
‘measured by their abliy to dentify the destruction of
governorship, value creation, loss of communication and the
resultant chaos in decision making, ethics, sustainabily,
productivity, corporate responsibily, srategy deployment and
exccution. The Southwest Airlines case focuses on the criical
thinking, analysis and jred o p
solve the integration of the individual task assimilation required
o execute an interwoven value creation and delivery systems
ess creai duplicabl
Quantiative Analysis - Apply economic | Exit Survey Tndirect - Survey | Note: Efective this year, all PLOs are assessed On the exit survey | On the exit survey | Findings for Exit | Exceeded ‘Approaching
models, accounting principles, satstical instrument, 90% of | Survey

es, and financial theories,
analysis, and reporting in business
decision-making.

‘The purpose of the Exit Survey is to obtain the information
about the MBA Program, assess the Program Learning
Outcomes, and invite suggestions for ways to improve the
Program. The information is collected from the students
currently registered in the MBA Program in the School of
Business and Management (SOBM) at National University. The
survey is conducted every year by the Office of Educational
Effectivencss and Acereditation (OEEA) at National University
independent of the SOBM and the participation in the survey
optional and voluntary and the participants are assured of the
confidentialiy of their responses. The survey consists of several
items with muliple questions within each item and i expected
o take between 10-15 minutes to complete. For the detais of
the tems and multple questions, please see the attached Exit

o
assessment@nu.edu in the event of questions, concerns, or their
ight icipant, The i lected,

tabulated, and reported in ageregate manner by OEEA
independent of the Office of the MBA Program and the results
are distrbuted to the appropriate Offices and individuals at
National University. A copy of the Exit Survey Questionnaire is
attached to this Report.

instrument,at least

students in the
program wil
indicate that they
re “satisied” (or
beter) in achieving

Program Learning
Outcome in the
MBA program.

i the program will

MBA program.
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‘Communication and Presentation | Alumni Survey | Indirect - Survey | Note: Effective s year, all PLOs are assessed. On the Alumni | On the Alumni
Demonstrate effective business Survey instrument, | Survey instrument,
communication skills throu n ‘The purpose of the alumi Survey is o obtain the information [ §5% of Alumni of | 90% of Alumi of
orts, presentations, and working in & about the MBA Program, assess the Program Learning the MBA Program | the MBA Program
collsborative, team se Outcomes, and invite suggestions for ways to improve the willndicate that | willindicate that
Program. The information is collected from the students that [ they were
eraduated in the year prior to the survey year from the MBA [ “satisfied” (or
Program in the School of Business and Management (SOBM) at| better)in achicving
National University. The survey is conducted three years out by [the
the Office of Educational Effectiveness and Accrediation Program Learning
(OEEA) and Assessment at National University independent of | Outcome in the
the SOBM and the partcipation in the survey is optional and | MBA program. | MBA progran.
y red of
of their responses. The survey consists of several tems with
‘muliple questions within each item and is expected to tak
between 10-15 minutes to complete. The details o the items
and multple questions used in the questionnaire are included in
the attached Alumni Survey Results. The participants are
encouraged to provide thoughtful and honest respons
contact OEEA at assessment@nu.edu in the exent of questions,
concems, ortheir rights as a participant. The data and
information are collected, tabulated, and reported in ageregate
‘manner by OEEA independent of the Office of the MBA
Program and the resuls are distributed to the appropriate
Offices and individuals at National University.
‘Communication and Presntation | End of Program | Direct - Student | Note: Effective this year, all PLOs are assessed. On the end of the | On the end of the | Findings for End of | Met Exceeded
nstrate effective business Business Planor | Arifact program business | program business | Program Business
communication skills throu n | Project (in ‘The Program Learning Outcomes are assessed through a rubric_|plan or project, 85%| lan or project, 90% Plan or Project (in
orts, presentations, and working in a | MGT695C) that assesses students” overall performances in the application [ of graduating of graduating MGT695C)
collsborative, team settng. of what they have learned in both the online and onsite graduate [ students working as | students in the MBA
programs. This s done through cither a business plan, business [ teams in the MBA | Program will
client project, or business research project and presentations, | Program wil achieve.
followed by questions and answers period embedded in achieve an “acceptable
online and onsite MGT695C courses. Studens are requir “acceptable achievement” or
select one of the above opion in the MGT69SC course. The  [achievement” or | above rating on the
brief description of each option is provided in this section. A [above rating on the | intended Program
copy of the MBA Program PLO Assessment rubric used o intended Program | Learning Outcome.
assess tached. The data are
collected by respective faculty in each of the MGT69SC course:
sections under the supervision of the Course/Faculty Lead for
Management independent of the Offce of the MBA Program.
‘The collected raw data are provided to the MBA Program. The
Lead Faculty for the MBA Program conducts the analysis and
inerpretation of the data, independent of the Course/Lead
Faculy of Management, and distributes the results.
Business Plan
A business plan’s purpose isto provide the basis for business
isions and is used 1o acquire capital. Students are to provide
a vibrant and persuasive description impeccably integrating all
important financial concepts including caleulations, present
d fi
accurately. They are to enlighten with perceptive interpretation
of data converting said data into actionable information.
Students are to provide strong and useful explanations of
feasible
‘Communication and Presentation | End of Program | Direct - Student | Note: Effective this year, all PLOs are assessed. (On the end of the | On the end of the | Findings for End of | Exceeded Exceeded
Compreh Arifuct program program Program
communication skill through writien | Case Study (in ‘The Program Le: gh a rubric Compreh
reports, presentations, and working ina | MGT685C) that assesses students” overall performances in the application [ Case Study analysis | Case Study analysis | Case Study (in
collsborative, team settng. of what they have learned in both the online and onsite graduate and solution, 85% | and solution, 90%
programs, This s done through several comprehensive case [ of graduating of graduating
study s and presenat q tudents in the the M
and answers period embedded in the online and onsite Program wil Program will
achieve an achieve an
provided i this section. A copy of the MBA Program PLO [ “acceptable “acceptable
"o |achievement” or
s attached. The data are collected by respective faculy in each ing on the g on the
of the MGT685C course sections under the supersision of the | intended Program | intended Program
Course/Faculy Lead the Off 3 i
of the MBA Program. The collected raw data are provided to
the MBA Program. The Lead Faculty for the MBA Program
conducts the analysis and interpretation of the data, independent|
of the Course/Lead Faculy of Managemen, and distributes the
results.
‘The Rufus Company concerns a change in leadership leading to
value destruction and an abandon business model. Students are.
‘measured by their abliy to dentify the destruction of
governorship, value creation, loss of communication and the
resultant chaos in decision making, ethics, sustainabily,
productivity, corporate responsibily, srategy deployment and
exccution. The Southwest Airlines case focuses on the criical
thinking, analysis and jred o p
solve the integration of the individual task assimilation required
o execute an interwoven value creation and delivery systems
ess creai duplicabl
Communication and Presentation - | Exit Survey Tndirect - Survey | Note: Efective this year, all PLOs are assessed On the exit survey | On the exit survey | Findings for Exit | Not Met ‘Approaching

Demonstrate effective business
communication skills throu n

orts, presentations, and working in &
collsborative, team se

‘The purpose of the Exit Survey is to obtain the information
about the MBA Program, assess the Program Learning
Outcomes, and invite suggestions for ways to improve the
Program. The information is collected from the students
currently registered in the MBA Program in the School of
Business and Management (SOBM) at National University. The
survey is conducted every year by the Office of Educational
Effectivencss and Acereditation (OEEA) at National University
independent of the SOBM and the participation in the survey
optional and voluntary and the participants are assured of the
confidentialiy of their responses. The survey consists of several
items with muliple questions within each item and i expected
o take between 10-15 minutes to complete. For the detais of
the tems and multple questions, please see the attached Exit

o
assessment@nu.edu in the event of questions, concerns, or their
ight icipant, The i lected,

tabulated, and reported in ageregate manner by OEEA
independent of the Office of the MBA Program and the results
are distrbuted to the appropriate Offices and individuals at
National University. A copy of the Exit Survey Questionnaire is
attached to this Report.

instrument, at least | instrument, 90% of | Survey

students inthe [ in the program will
program wil indicate that they.
indicate that they | were “satsfied” (or

beter)
Program Learning | Outcome in the

Outcome inthe | MBA program.
MBA program.

i
in achieving | the intended

fied” (or |better) in achieving
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Criical thinking, Analysis and Problem | Alumni Survey | Indirect - Survey | Note: Effective this year, all PLOs are assessed On the Alumni | On the Alumni
Solving - Design alternatives 10 solve Survey instrument, | Survey instrument,
business problems uilzing quantitative ‘The purpose of the alumi Survey is o obtain the information [ §5% of Alumni of | 90% of Alumi of
analysis, critial thnking, and sound about the MBA Program, assess the Program Learning the MBA Program | the MBA Program
ethical decision-making. Outcomes, and invite suggestions for ways to improve the willndicate that | willindicate that
Program. The information is collected from the students that [ they were
eraduated in the year prior to the survey year from the MBA [ “satisfied” (or
Program in the School of Business and Management (SOBM) at| better)in achicving
National University. The survey is conducted three years out by [the
the Office of Educational Effectiveness and Accrediation Program Learning
(OEEA) and Assessment at National University independent of | Outcome in the
the SOBM and the partcipation in the survey is optional and | MBA program. | MBA progran.
y red of
of their responses. The survey consists of several tems with
‘muliple questions within each item and is expected to tak
between 10-15 minutes to complete. The details o the items
and multple questions used in the questionnaire are included in
the attached Alumni Survey Results. The participants are
encouraged to provide thoughtful and honest respons
contact OEEA at assessment@nu.edu in the exent of questions,
concems, ortheir rights as a participant. The data and
information are collected, tabulated, and reported in ageregate
‘manner by OEEA independent of the Office of the MBA
Program and the resuls are distributed to the appropriate
Offices and individuals at National University.
Criical thinking, Analyss and Problem | End of Program | Direct - Student | Note: Effective s year, all PLOs are assessed. (On the end of the | On the end of the | Findings for End of | Exceeded Exceeded
Solving - Design alternatives to solve | Business Plan or | Artifact program business | program business | Program Business
business problems uilzing quanitative | Project (in ‘The Program Learning Outcomes are assessed through a rubric_|plan or project, 85%| lan or project, 90% Plan or Project (in
analysis, critial thinking, and sound | MGT695C) that assesses students” overall performances in the application [ of graduating of graduating MGT695C)
ethical decision-making. of what they have learned in both the online and onsite graduate [ students working as | students in the MBA
programs. This s done through cither a business plan, business [ teams in the MBA | Program will
client project, or business research project and presentations, | Program wil achieve.
followed by questions and answers period embedded in achieve an “acceptable
online and onsite MGT695C courses. Studens are requir “acceptable achievement” or
select one of the above opion in the MGT69SC course. The  [achievement” or | above rating on the
brief description of each option is provided in this section. A [above rating on the | intended Program
copy of the MBA Program PLO Assessment rubric used o intended Program | Learning Outcome.
assess tached. The data are [ Le:
collected by respective faculty in each of the MGT69SC course:
sections under the supervision of the Course/Faculty Lead for
Management independent of the Offce of the MBA Program.
‘The collected raw data are provided to the MBA Program. The
Lead Faculty for the MBA Program conducts the analysis and
inerpretation of the data, independent of the Course/Lead
Faculy of Management, and distributes the results.
Business Plan
A business plan’s purpose isto provide the basis for business
isions and is used 1o acquire capital. Students are to provide
a vibrant and persuasive description impeccably integrating all
important financial concepts including caleulations, present
d fi
accurately. They are to enlighten with perceptive interpretation
of data converting said data into actionable information.
Students are to provide strong and useful explanations of
feasible
Criical thinking, Analyss and Problem | End of Program | Direct - Student | Note: Effective this year, all PLOs are assessed. (On the end of the | On the end of the | Findings for End of | Exceeded Exceeded
Solving - Design altematives to solve | Comprehensive | Artifact program program Program
business problems utilizing quantiative | Case Study (in ‘The Program Le: gh a rubric Compreh
analysis, crtical thinking, and sound | MGT685C) that assesses students” overall performances in the application [ Case Study analysis | Case Study analysis | Case Study (in
ethical decision-making. of what they have learned in both the online and onsite graduate and solution, 85% | and solution, 90%
programs, This s done through several comprehensive case [ of graduating of graduating
study s and presenat q tudents in the the MBA|
and answers period embedded in the online and onsite Program wil Program will
achieve an achieve an
provided i this section. A copy of the MBA Program PLO [ “acceptable “acceptable
"o |achievement” or
s attached. The data are collected by respective faculy in each ing on the g on the
of the MGT685C course sections under the supersision of the | intended Program | intended Program
Course/Faculy Lead the Office [ L s i
of the MBA Program. The collected raw data are provided to
the MBA Program. The Lead Faculty for the MBA Program
conducts the analysis and interpretation of the data, independent|
of the Course/Lead Faculy of Managemen, and distributes the
results.
‘The Rufus Company concerns a change in leadership leading to
value destruction and an abandon business model. Students are.
‘measured by their abliy to dentify the destruction of
governorship, value creation, loss of communication and the
resultant chaos in decision making, ethics, sustainabily,
productivity, corporate responsibily, srategy deployment and
exccution. The Southwest Airlines case focuses on the criical
thinking, analysis and jred o p
solve the integration of the individual task assimilation required
o execute an interwoven value creation and delivery systems
ess creai duplicabl
Criical thinking. Analysis and Problem | Exit Survey Tndirect - Survey | Note: Efective this year, all PLOs are assessed On the exit survey | On the exit survey | Findings for Exit | Not Met ‘Approaching
Solving - Design alternatives 10 solve instrument, 90% of | Survey

business problems uilzing quantitative
analysis, critial thnking, and sound
ethical decision-making.

‘The purpose of the Exit Survey is to obtain the information
about the MBA Program, assess the Program Learning
Outcomes, and invite suggestions for ways to improve the
Program. The information is collected from the students
currently registered in the MBA Program in the School of
Business and Management (SOBM) at National University. The
survey is conducted every year by the Office of Educational
Effectivencss and Acereditation (OEEA) at National University
independent of the SOBM and the participation in the survey
optional and voluntary and the participants are assured of the
confidentialiy of their responses. The survey consists of several
items with muliple questions within each item and i expected
o take between 10-15 minutes to complete. For the detais of
the tems and multple questions, please see the attached Exit

o
assessment@nu.edu in the event of questions, concerns, or their
ight icipant, The i lected,

tabulated, and reported in ageregate manner by OEEA
independent of the Office of the MBA Program and the results
are distrbuted to the appropriate Offices and individuals at
National University. A copy of the Exit Survey Questionnaire is
attached to this Report.

instrument,at least

students in the
program wil
indicate that they
re “satisied” (or
beter) in achieving

Program Learning
Outcome in the
MBA program.

i the program will

MBA program.
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Strategic Pl “Alumni Survey i ‘Note: Effective this year, all PLOS are assessed. On the Alumni | On the Alumni
and policies utlizing environmental and Survey instrument, | Survey instrument,
resources assessment, and integrating “The purpose of the alumni Survey is o obtain the information —[§5% of Alumni of | 90% of Alumni of
various functions to achiev the mission about the MBA Program, assess the Program Learning the MBA Program | the MBA Program
and objectives of the organization. Outcomes, and invite suggestions for ways to improve the willndicate that | willindiate that
Program. The information is collected from the students that were were
raduated in the year prior to the survey year from the MBA [ “satisfied” (or atisfied” (or
Program in the School of Business and Management (SOBM) at|better) in achieving |better) in achieving
National University. The survey is conducted three years out by | the intended i
the Office of Educational Eff Program L Program Learning
(OEEA) and Assessment at National University independent of | Outcome inthe | Outcome in the
the SOBM and the participation in the survey is optional and | MBA program. | MBA program.
v icipants are assured of i
P
muliple questions within each item and is expected (o take
between 10-15 minutes to complete. The defails o the items
and multple questions used in the questionnaire are included in
the attached Alumni Survey Results. The participants are
4 t0 provide thoughtful and
duin 3
concens, o their rights as a participant. The data and
information are colcted, tabulated, and reported in aggregate
manner by OEEA independent of the Office of the MBA
Pro d i
Offices and individuals at National University.
Strategic Planning — Formulate strategies | End of Program | Direct - Student | Note: Effective this year, all PLOS are assessed. On the end of the | On the end of the | Findings for End of | Exceeded Exceeded
and policies utlizing environmental and | Business Plan or ifact program business | program business | Program Business.
resources assessment, and integrating | Project (in “The Program Learning Outcomes are assessed through a rubric.{plan or project, $5% | lan or project, 90% Plan or Project (in
various functions to achieve the mission | MGT695C) g the appli of graduating of graduating IGT695C)
and objectives of the organization. ) learned in both the oni orking as |students in the MBA
programs. This i done through cither a business plan, business [ teams in the MBA | Progar
client project, or business research project and presentations, | Program wil achieve an
followed by questions and answers period inthe [achieve an “acceptable
online and onsite MGT69SC courses. Students are required to [ “acceptable achievement” o
select one of the above opion in the MGT69SC course. The [ achievement” or | above rating on
brief description of ach option is provided in this section. A [above rating on the | intended Program
copy of the MBA Program PLO Assessment rubric used to | intended Program | Learning Outcome.
assess the online and onsit ttached. The data are | L 3
collected by respective faculty in each of the MGT69SC course:
sections under the supervision of the Course/Faculty Lead for
Management independent of the Office of the MBA Progra
“The collected raw data are provided to the MBA Program. The
Lead Faculty for the MBA Program conducts the analysis and
interpretation of the data, independent of the Course/Lead
Faculty of Management, and distributes the results.
Business Plan
A business plan’s purpose is o provide the basis for business
ind s used to acquire capital. Students are to provide
a vibrant and i ipti
important financial concepts including calculations, present
numerous financial ratios and financial statement analysis
accurately. They are to enlighten with perceptive interpretation
of data converting said data into actionable information.
Students are to provide sirong and useful explanations of
feasib i i
Strategic Planning — Formulate strategies | End of Program | Direct - Student | Note: Effective this year, all PLOS are assessed. On the end of the | On the end of the | Findings for End of | Exceeded Exceeded
and policies utlizing environmental and | Comprehensive | Arifact program program Program
resources assessment, and integrating | Case Study (in “The Program L through a rubric | Comprehe Compreh i
functions to achieve the mission | MGT685C) ; the appli Case Study analysis | Case Study analysis | Case Study (in
and objectives of the organization. of what they have learned in both the online and onsite graduate {and solution, §5% | and solution, 90% | MGT685C)
programs. This i done through several comprehensive case [ of graduating of graduating
study analysi d presentati q students in the the MBA|
and answers period embedded in the online and onsite Program wil Program will
MGTG8SC courses. The brief descriptions of the cases are [ achieve an achieve an
led n this scction. A copy of the MBA Program PLO | “acceptable “acceptable
Assessment rubric used (o assess the online and onsite programs{ achievement” or | achievement” or
s attached. The data are collected by in cach the e
of the MGT85C course sections under the supervision of the [ intended Program | intended Program
c a
of the MBA Program. The collected raw data are provided to
the MBA Program. The Lead Faculty for the MBA Program
conducts the analysis and interpretation of the data, independent|
of the Course/Lead Faculy of Management, and distrbutes the
results,
‘The Rufus Company concerns a change i leadership leading to
value destruction and an abandon business model. Students are
measured by their abliy to identify the destruction of
‘govemorship, value creation, loss of communication and the
resultant chaos in decision making, ethics, sustainabiliy,
productivty, corporate responsibily, srategy deployment and
execution. The Southwest Airlines case focuses on the criical
thinking, analysis and decision making required to problem
solve the integration of the individual task assimilation required
o execute an interwoven value creation and delivry systems
duplieable sustainable competive
Strategic Planni ges | Exit Survey i ‘Note: Effective this year, all PLOS are assessed. On the exit survey | On the exit suney | Findings for Exit | Not Met ‘Approaching

and policies utlizing environmental and
resources assessment, and integrating
various functions to achiev the mission
and objectives of the organization.

“The purpose of the Exit Survey is to obtain the information
about the MBA Program, assess the Program Learning
Outcomes, and invite suggestions for ways to improve the
Program. The information is collected from the students
currently registered in the MBA Program in the School of
Business and Management (SOBM) at National University. The
survey is conducted exery year by the Office of Educational
Effectiveness and Accreditation (OEEA) at National University
independent of the SOBM and the partiipation in the survey is

»
confidentiality of thei responses. The survey consists of several
tems with multiple questions within cach item and is expected
o take between 10-15 minutes to complete. For the details of
the items and multple questions, please see the attached Exit
Survey Questionnaire. The partcipants are encouraged o

assessment@nu.edu in the event of questions, concerns, or their
rights as a participant. The data and information are collected,
tabulated, and reported in agaregate manner by OEEA
independent of the Office of the MBA Program and the resuls
are distributed to the appropriate Offces and individuals at
National University. A copy of the Exit Survey Questionnaire is
attached 1o this Report,

instrument, at least
85% of graduating
students in the
program wil
indicate that

were “satsfied” (o
beter) in achicving
the intended
Program Learning
Outcome in the
MBA program

instrument, 90% of
raduating students
i the program will
indicate that they.
were “satisfied” (or
better) in achieving
the intended
Program Learning
Outcome in the:
MBA program.

Survey

Master of Global
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