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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 

Finance 
B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 1  Uti l iz e c urr ent  t ec hnol og i es f or  pr es enti ng and 

anal y zi ng  ac c ounti ng i nf or m ati on  
P LO 1 D M  2 M as t er ed R es e ar c h P r oj ect  i n 
ACC555 

Dir ec t -  St ude nt A rti f ac t  Program  T he A C C 555 D at a A nal yti cs  R es ear c h P r oj ec t  is 
a  Di r ec t M e as ur e of  A s s es s m ent  be i ng us ed i n  
the ass ess m ent  of  st ude nt s l ear n i ng under  P LO 1 
DM 2 under t he cri teri a “ T ec hni c al  C ont ent .  

74% of st udents t o r ec eiv e “ A c c ept abl e and ab ov e ” 
rating  on the pr oj ec t.  

80 % of st ude nt s t o  r ec e i v e “ S ati sf act or y  and 
abov e ”  r a ti ng  on t he pr oj ect .  

      
X  

      S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 1  Uti l iz e c urr ent  t ec hnol og i es f or  pr es enti ng and 
anal y zi ng  ac c ounti ng i nf or m ati on  

P LO 1 D M 1 A C C 435B  M as t er ed P er eg ri ne 
O ut boun d E x am  

Dir ec t -  E x am  Program  The Peregrine Outbound Exam  is a Direc t 
Measure used in the assessm ent of students 
lear ni ng out c om es  i n  t he B ac h el or o f S ci enc e i n 
Ac c ounting und er P LO 1 D M 1. I t w as us ed f or t he 
first time in the pr ogram in April 2020 i n 
ACC 435B (t he last c our s e i n t he pr og r am ) .  
O ut boun d E x am  r es ul t s ar e a di r ect  m eas ur e of 
ac ademi c lear n i ng  si nc e t he s t udent s  t aki ng t hi s 
ex am  hav e c om pl et ed or nearl y  c om pl et ed t he 
degr ee pr ogr am.  

St ud ent s t o ac h i ev e of 40 % t o 59 % A v er ag e 
P er eg ri ne R el ati v e R ati ng un der  P LO 1 on t he 
t opi c I n f or m ati on M anag e m e nt S y st em s .  

Students to achieve of 60% to 69% Above 
Av er ag e P er eg ri ne R el ati v e R ati ng  under  P LO 1 
on t he t opic Inf or m ati on M anag em ent S yst em s. 

Fi ndi ng s f or  P LO 1 D M 1 A C C 435B  M as t er ed 
P er eg ri ne  O ut bo und E x a m  

P A R 20 22 P LO 1 D M 1 – I n f or m ati on 
M an ag em ent   S y st em s  

 
I nt er nal  A nal y si s R epor t —  N ati onal  U ni v er si t y 
B ac hel or s A c c ou nti ng and Fi nanc e  
Inf or m ation M anag em ent S y st em s  - A s s es s m e nt 
Summ ary  

 
N ati onal  U ni v er si t y O ut boun d 
S am pl e Si z e 26 
T ot a l  S c or e 68. 46%  
M ea n C om pl eti on Ti m e 11. 54 mi nut es  
P er c enti l e R ank  92  
M ax  S c or e 100. 00 % 
Mi n S c or e 20. 00 %  
St an dar d  D evi ati on 19. 94 

 
IA C B E  (U. S . ) -  I nt er nati onal  A c c r edi t a ti on 
C ounc i l  f or  
B usi nes s  E duc ati on O ut bo und 
S am pl e Si z e 1, 110  
T ot a l  S c or e 60. 62%  
M ea n C om pl eti on Ti m e 11. 67 mi nut es  
St an dar d  D evi ati on 5. 25  

 
The Peregrine Outbound Exam  is a Direc t 
Measure used in the assessm ent of students 
lear ning under PLO1 DM1. I t was used for the 
first time in the BS in Accounting program  in 
A pri l  2020 i n  A CC 435 B  (t he l as t c our s e i n  t he B S  i n 
Ac c ounting pr ogr am ) . O ut bou nd E x am  r es ul t s 
ar e a di r ect  m eas ur e of ac ad em i c l ear ni ng si nc e  

Exceeded Exceeded While the results indicated that the students  
exc eeded ex pectations, t her e w as one t op i c " E x per t 
Sy st ems " w her e NU sc or e w as l ow er t hat  of  I A C B E . 
NU score was 54.17% and IACBE scor e w as 
57. 36 %.  Z oo m  m eeti ng wi l l  be s c hedul ed f or al l  
fac ul ty t eac hi ng t he c our s e t o di s c us s and a nal y z e 
f urt her  t he t opi c  " E x per t S y s t em "  and m odi f y as  
necessary. 

This w as t he t hi r d  y ear  t hat t he P er eg ri ne E x am  
was us ed in t he B S A c c ounti ng pr og r am .  
Because of C ovid19 pandemic, all cl asses 
incl udi ng ons i t e  ar e bei ng t aug ht  onl i ne. I n  al l  3  
y ears,  T he r es ul t s  fr om  t he E x ec uti v e S um m ar y  
I nt er nal  i ndi c at e t hat N U st ude nt s ex c ee ded 
ex pec t ati ons  wi t h  68. 46% s c or e w hi c h is  m uc h 
higher than the aver age scor e of 60.62% 
aggr eg at e s c or es  of  st ude nt s fr om  t he S el ect ed 
Aggregate Pool IACBE (US)  - International 
A c c r edi t ati on C ounc i l  f or B usi nes s  E duc ati on 
s c hool s.  I A C B E  i s t he ac c r edi ti ng body  f or N U 
BS in Accounting 

X  

      

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 2  D em ons t r at e m as t er y  of  a c om m o n body  of 
accounti ng knowl edge 

IS LO 2 D M  2 P er egri ne O ut bou nd E x am  i n  
A C C 435B  T opi c A udi ti ng  

Di r ec t -  E x am  Program  P er eg ri ne E x a m  T opi c A u di ti ng 
M as t er y i n  A CC 43 5B  

St ud ent s t o ac h i ev e of 40 % t o 59 % A v er ag e 
P er eg ri ne R el ati v e R ati ng un der  I S LO 2 on t he 

St ud ent s t o ac h i ev e of 60 % t o 69 % A v er ag e 
P er eg ri ne R el ati v e R ati ng un der  I S LO 2 on t he 

        
X  

    S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 2  D em ons t r at e m as t er y  of  a c om m o n body  of 
accounti ng knowl edge 

P LO 2 D M 1 A C C 435B  M as t er ed P er eg ri ne 
O ut boun d E x am  

Dir ec t -  E x am  Program  The Peregrine Outbound Exam  is a Direc t 
Measure used in the assessm ent of students 
lear ning under PLO2 DM1. I t was used for the 
first time in the BS in Accounting program  in 
A pri l  2020 i n  A CC 435 B  (t he l as t c our s e i n  t he B S  i n 
Ac c ounting pr ogr am ) . O ut bou nd E x am  r es ul t s 
ar e a di r ect  m eas ur e of ac ad em i c  l ear ni ng si nc e 
the st ud ent s  t aki ng t hi s ex a m  hav e c om pl et ed or  
nearly c om plet ed t he degr ee pr og r am .  

40 % t o 59 % A v er ag e P er eg ri ne R el ati v e R ati ng 
und er P LO 2 D M 1 m as t er y o f c om m on bo dy  of  
acc ounting k nowledg e c ov er ed un der 17 t op i cs i n  
the B S in A cc ounting  pr og r am .  

60 % t o 69 % A v er ag e P er eg ri ne R el ati v e R ati ng 
und er P LO 2 D M 1 m as t er y o f c om m on bo dy  of  
acc ounting k nowledg e c ov er ed un der 17 t op i cs i n  
the B S in A cc ounting  pr og r am .  

Fi ndi ng s f or  P LO 2 D M 1 A C C 435B  M as t er ed 
P er eg ri ne  O ut bo und E x a m  

PAR FY 2022 PLO2 DM1 Peregrine Exam 
S um m ar y  I n t er nal  A nal y si s R epor t Al l  T opi cs  

 
Int er nal  A nal y si s  R epor t  —  N ati onal  U ni v er si t y 
B ac hel ors A cc ounting  and Fi nanc e   A c c ou nti ng  
-  As s es s m ent S um m ar y  
N ati onal  U ni v er si t y O ut boun d 
S am pl e Si z e 26 
T ot a l  S c or e 75. 38%  
M ea n C om pl eti on Ti m e 10. 95 mi nut es  
P er c enti l e R ank  99  
M ax  S c or e 100. 00 % 
Mi n S c or e 30. 00 %  
St an dar d  D evi ati on 21. 40 
IA C B E  (U. S . ) -  I nt er nati onal  A c c r edi t a ti on 
C ounc i l  f or  
B usi nes s  E duc ati on O ut bo und 
S am pl e Si z e 1, 410  
T ot a l  S c or e 62. 50%  
M ea n C om pl eti on Ti m e 10. 4 mi nut es 
St an dar d  D evi ati on 5. 85  

 
 

A nal y sis  and I n t er pr et ati on  
 
The Peregrine Outbound Exam  is a Direc t 
Measure used in the assessm ent of students 
lear ning under PLO2 DM1. I t was used for the 
first time in the BS in Accounting program  in 
April 2020 in ACC 435B (the l ast course in the 
pr ogr am ) . O ut bou nd E x a m  r es ul t s ar e a di r ec t 
m eas ur e of ac ademic lear ni ng sinc e t he s t udent s  

Exceeded Exceeded 

    
X  

    

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 3  D ev el op et hi c al  s ens i ti vi t y t o  ac c ounti ng 
scenari os  

IS LO 3 D M 2 E t hi c s C as e P r oj ec t A CC 51 5 
( E nr on Vi deo)  

Di r ec t -  St ude nt A rti f ac t  Program  T he A C C 515 Et h i cs  C as e P r oj ec t i s a  Di r ect 
Measure being used in the assessm ent of  
st ude nt s l ear ni ng un der  I S LO 3 D M 2 C ri t eri a 
“C ons t r ucti on of Et h i c al  A rg um ent s. ”  

74 % of st ude nt s t o  ac hi ev e “ C om pet ent  and 
above” rating on the Enron case to show 
s ensi tivi t y t o e t hi c al  i s s ues  i n a  m ov i e und er  
ISLO3. 

80 % of st ude nt s t o  ac hi ev e “ C om pet ent  and 
above” rating on the Enron case to show 
s ensi tivi t y t o e t hi c al  i s s ues  i n a  m ov i e und er  
ISLO3.           

X  

  S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 3  D ev el op et hi c al  s ens i ti vi t y t o  ac c ounti ng 
scenari os  

P LO 3 D M 1 A CC 435B P er egrine O utbound E x am  
- T opi c B us i nes s  Et hi c s i n  A c c ounti ng  

Di r ec t -  E x am  Program  The Peregrine Outbound Exam  is a Direc t 
Measure used in the assessm ent of students 
lear ning under ISLO3, DM1, Topic  Busi ness 
Et h i c s i n A c c ou nti ng . It  w as us ed f or t he fi r st  ti m e 
in the BS in Accounting pr ogram in April 2020 in 
ACC 435B (t he last c our s e i n t he pr og r am ) .  
O ut boun d E x am  r es ul t s ar e a di r ect  m eas ur e of 
ac ademi c lear n i ng  si nc e t he s t udent s  t aki ng t hi s 
ex am  hav e c om pl et ed or nearl y  c om pl et ed t he 
degr ee pr ogr am.  

Students to achieve of 40% to 59% Aver age 
P er egri ne R el ativ e R ati ng und er  P LO 3 und er t he 
topic B usiness Et hics i n A c c ounti ng.  

Students to achieve of 60% to 69% Above 
A v er ag e P er egri ne R el ativ e R ati ng und er P LO 3 
und er t he t opi c  B usi nes s  Et hi c s  i n A c c ounti ng.  

Fi ndi ng s f or  P LO 3 D M 1 A C C 435B  P er eg ri ne 
Outbound Exam  - Topic Business Ethics i n 
Accounti ng 

PLO3 DM1 Business  Ethics  in Accounting 
I nt er nal  A nal y si s R epor t —  N ati onal  U ni v er si t y 
B ac hel or s A c c ou nti ng and Fi nanc e  

 
B usi nes s  E t hi c s i n A c c ou nti ng -  A s s es s m ent  
Summ ary  

 
N ati onal  U ni v er si t y O ut boun d 
S am pl e Si z e 26 
T ot a l  S c or e 80. 00%  
M ea n C om pl eti on Ti m e 10. 54 mi nut es  
P er c enti l e R ank  97  
M ax  S c or e 100. 00 % 
Mi n S c or e 40. 00 %  
St an dar d  D evi ati on 18. 55 

 
IA C B E  (U. S . ) -  I nt er nati onal  A c c r edi t a ti on 
C ounc i l  f or  
B usi nes s  E duc ati on O ut bo und 
S am pl e Si z e 1, 200  
T ot a l  S c or e 67. 30%  
M ea n C om pl eti on Ti m e 9. 92 mi nut es 
St an dar d  D evi ati on 7. 87  

 
A nal y sis  and I n t er pr et ati on  

 
The Per egrine Outbound Exam  is a Direct 
M eas ur e us ed i n  t he as s es s m ent  o f st ude nt s 
lear ni ng und er P LO 3 D M 1. It w as  us ed f or t he 
first time in the BS in Accounti ng program i n 
A pri l  2020 i n  A CC 435 B  (t he l as t c our s e i n  t he 
pr ogr am ). O ut bound Ex am  r es ul ts ar e a d i r ec t  

Exceeded Exceeded While the results indicate that the s tudents 
ex c ee ded ex p ec t ati ons , Z oo m  m eeti ng wi l l  be 
s c hed ul ed f or  al l  f ac u l t y t eac hi ng t he c our s e t o  
discuss and determine ar eas for further 
improvements . 

This w as t he t hi r d  y ear  t hat t he P er eg ri ne E x am  
was us ed in t he B S i n  A c c ounti ng pr ogr am .  
B ec aus e of C ov i d19 pan de mi c,  al l  cl as s es 
incl udi ng ons i t e  w er e be i ng  t aug ht onl i ne.      

X  

  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 4  E m pl oy  eff ec ti v e c om m u ni c ati on of ac c o unti ng 
inform ati on 

IS LO 4 D M 1 M as t er ed A CC 41 0C R es ear c h 
Assignm ent 

Dir ec t -  St ude nt A rti f ac t  Program  The ACC 410C  (Interm edi ate Accounti ng III)  
Research Project is  a Direct Measure being 
used i n the assessm ent of s tudents learni ng 
under I S LO 4 D M 1 und er c ri t eri a: C om m u ni c ati on 
Ski l ls: Organiz ation, M ec hanics, and G r am m ar .  

74 % of s t udent s  t o  ac h i ev e “ P r ofi ci ent  and above” 
rating on m easures in the r ubric on the secti on 
“Communication Skills: Organizati on, 
Mechanics, and Gr ammar. ” This  rubric was 
designed to m eas ur e ef f ecti v e c om m u ni c ati on of  
acc ounting inf or m ation under  IS LO 4.  

80 % of s t udent s  t o  ac h i ev e “ P r ofi ci ent  and above” 
rating on m easures in the r ubric on the secti on 
“Communication Skills: Organizati on, 
Mechanics, and Gr ammar. ” This  rubric was 
designed to m eas ur e ef f ecti v e c om m u ni c ati on of  
acc ounting inf or m ation under  IS LO 4.          

X  

 
X  

  S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 4  E m pl oy  eff ec ti v e c om m u ni c ati on of ac c o unti ng 
inform ati on 

IS LO 4 D M 2 M as t er ed A CC 43 2B  T ax Si g nat ur e 
Project 

Di r ec t -  St ude nt A rti f ac t  Program  The ACC 432B (Taxation for Business) Tax 
Sig nat ur e R es ear c h P r oj ec t i s a Di r ect M e as ur e 
bei ng used i n the assessment of students  
lear ning in ISLO4 DM2 under the criteria 
“ Q ual i t y an d O rg ani z ati on of  W ri ti ng. ”  

74% of st udents t o  ac h i ev e “ M e et s E x pec t ati ons 
and ab ov e”  r a ti ng on f ol l owi ng cri t eri a : Q ual i ty  
and O r g ani z ati on of W ri ti ng i n t he T ax Si g nat ur e 
assignm ent under under I S LO 4. 

80% of st udents t o  ac h i ev e “ M e et s E x pec t ati ons 
and ab ov e”  r a ti ng on f ol l owi ng cri t eri a : Q ual i ty  
and O r g ani z ati on of W ri ti ng i n t he T ax Si g nat ur e 
assignm ent under  IS LO 4.          

X  

 
X  

  S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 5  Res ear c h i s s ues t o  s up por t c ri ti c al  as s es s m e nt 
of ac c ounting inf or m ation 

IS LO 5 D M 1 M as t er ed A CC 41 0C R es ear c h 
Project 

Di r ec t -  St ude nt A rti f ac t  Program  The ACC 410C  (Interm edi ate Accounti ng III)  
Research Project is  a Direct Measure being 
used i n the assessm ent of s tudents learni ng 
under ISLO5 DM1 under criteria:  “Critique 
Int er national  Ac c ounting St andar ds as C om par ed 

74 % of s t udent s  t o  ac h i ev e “ P r ofi ci ent  and above” 
rating on the criteri a :  “Critique Inter national  
Accounti ng Standards as C ompared to U S 
G AA P ” under  IS LO 5.  

80 % of s t udent s  t o  ac h i ev e “ P r ofi ci ent  and above” 
rating on the criteri a :  “Critique Inter national  
Accounti ng Standards as C ompared to U S 
G AA P ” under  IS LO 5.         

X  

   
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 5  Res ear c h i s s ues t o  s up por t c ri ti c al  as s es s m e nt 
of ac c ounting inf or m ation 

IS LO 5 D M 2 D M 2 M as t er ed A C C 434 C A F R  
Sig nat ur e A s sig nm ent  

Di r ec t -  St ude nt A rti f ac t  Program  T he A C C 434 ( G ovt.  and N ot  f or P r ofi t  E nti ti es) 
CAFR R esearch Project is  a Direct Measure 
bei ng used i n the assessment of students  
lear ni ng un der  I S LO 5 D M 2 und er  t he cri t eri a : 
“Eval uate the w ay  these docum ents display  
inf or m ati on an d i f t he i nf or m ati on i s cl ear  f or any 
person in the public to understand.” 

74% of s tudents to achieve “ Satisfactory and 
abov e” r ating on f ol l owi ng c ri t eri a:  " E v al uat e t he 
way thes e doc um ent s  di s pl ay i n f or m ati on and i f 
the inform ation is  clear for any person in the 
publ ic to underst and.”  

80% of st udent s t o ac hiev e “ S atisfact ory and abov e”  
rating on fol lowi ng cri t eria: E v al uat e t he w ay t hes e 
docum ents displ ay i nformati on and if  the 
infor m ati on i s cl ear f or any per s o n i n  t he pu bl i c  t o 
understand.”         

X  

   
X  

 
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 

Finance 
B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 6  O per at e eff ectively i n gr oup s etti ng s t o  enha nc e 

student  l ear ning  
IS LO 6 D M 1 D ev el oped A C C 436 G r ou p 
Discussi on Assignment 

Dir ec t -  St ude nt A rti f ac t  Program  The ACC 436 ( Applied Technol ogy for 
Ac c ount ants) i s bei ng us e d i n t he as s es s m ent  of 
st ude nt s l ear ni ng un der  I S LO 6,  D M 1 un der  t he 
cri teria  “ Gr oup C ol labor ation.”  

74% of s tudents to achieve “ Acceptable and 
hi g her ” r a ti ng on t he t op i c G r oup C ol l abor ati on 
on the group discussion assignm ents under 
ISLO6. 

80 % of st ude nt s t o  ac hi ev e “ A c c ept abl e and 
higher ”  rati ng on the criteria Group 
Collabor ation on the group discussi on 
as sig nm ent s  under  I S LO 6.              

X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 6  O per at e eff ectively i n gr oup s etti ng s t o  enha nc e 
student  l ear ning  

IS LO 6 D M 2 A C C 515 " W or l d C om  C as e -  W hat 
W ent  W r ong ?"  

Di r ec t -  St ude nt A rti f ac t  Program  T he A C C 515 ( A c c ounti ng Et h ic s ) e t hi c s c as e 
“W orl dC om  – W hat  W ent  W r ong ?” i s bei ng us ed 
in t he as s es s m e nt o f st udent s  l ear ni ng und er  
IS LO 6,  D M 2 “ C ol l abor at e E ff ec tiv e l y as a T eam  
to Enhance Critical Thinking.” The case was 
as sig ne d t o  al l  st ude nt s i ndi vi dual l y, t hen as  a 
gr oup.  T he st ude nt s t hen d i s c us s i n  g r oups  and 
s ubmi t thei r w ri tt en G r oup r ep or t a ft er num er ous  
del iber ations and i t er ati ons  bas ed on t he g r oup 
decision as to  t he bes t  s ol uti on t o  t he c as e.  

T he A c c ept abl e t ar g et  is:  74 % of  s t udent s  wi l l  
rec eiv e a r ating of C om pet ent and abov e r ati ng.  

T he A c c ept abl e t ar g et  is:  80 % of  s t udent s  wi l l  
rec eiv e a r ating of C om pet ent and abov e r ati ng.  
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B ac hel or o f S ci enc e i n  A c c ounti ng  B S  A c c ount anc y  O ut c om e 6  O per at e eff ectively i n gr oup s etti ng s t o  enha nc e 
student  l ear ning  

IS LO s  1, 2, 3, 4, 5 and 6 I nd i r ect M e as ur es  - E xi t 
S ur v ey  i n A C C 435B  

I ndi r ec t - S ur v ey  Program  Q ues ti on on t he E xi t S ur v ey : Pl eas e r at e how 
str ongly y ou ag r ee t hat t he A c c ou nt anc y  deg r ee 
helped y ou dev elop t he f ol l owi ng c om p et enc y  t o  
oper at e eff ecti v el y i n  g r oup s etti ng  t o en hanc e 
student lear ni ng under IS LO 1,2, 3, 4, 5 and 6.  

Gr aduat es t o hav e a m ean of at l east 3 . 70 out o f  
5.00 on the Likert  scale (with 1.00 Strongly 
Dis ag r ee and 5. 00 S t r ongl y A gr ee)  or 74% o ut  of 
100% t o i ndic ate t hat  t he g r adu at es  per c ei v ed t he 
B S A  deg r ee he l ped t hem  i n  t he d ev el opm e nt  of 
c om petencies c ov er ed by (I ns ti t uti onal  S t udent  
Lear ning O utc om es) I S LOs 1, 2, 3,4, 5 and 6.  

Gr aduat es t o hav e a m ean of at l east 4 . 00 out o f  
5.00 on the Likert  scale (with 1.00 Strongly 
Dis ag r ee and 5. 00 S t r ongl y A gr ee)  or 80% o ut  of 
100% t o i ndic ate t hat  t he g r adu at es  per c ei v ed t he 
B S A  deg r ee he l ped t hem  i n  t he d ev el opm e nt  of 
c om petencies c ov er ed by (I ns ti t uti onal  S t udent  
Lear ning O utc om es) I S LOs 1, 2, 3,4, 5 and 6.              
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B ac hel or o f S ci enc e i n  Fi nanci a l  M an ag em e nt  B ac hel or o f S ci enc e Fi nanc i al  M a nag e m ent  O ut c om e 1  Ex pl ain t he financial  obj ectiv es of an org anizati on and 
apply q uanti tative, q ual i tative and pr obl em -  s ol vi ng 
ski l ls in or der to ac hiev e t hos e obj ec ti v es.  

C aps t one P r oj ec t FI N 456  Di r ec t -  St ude nt A rti f ac t  Program  St udents ar e ex pected t o  c om pl et e t he B us i nes s  
Plan with a s trong em phasis  on fi nanci al 
analysis.  

At l eas t 70% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent m a ppe d t o  eac h P LO .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent m a ppe d t o  eac h P LO .  

Fi ndi ng s f or  C aps t one P r o j ect FI N 45 6  As shown in the attached file entitl ed " Score 
S heet " , al l  of  t he st ud ent s  w ho c o m pl et ed t he 
c apst one pr oj ect  ac hi ev ed a p erf or m a nc e r ati ng  
of acceptable/developed or highly developed 
based on r elev ant c ontent m apped t o eac h P LO .  

Exceeded Exceeded St udents s eem  t o be per f or mi ng w el l . N o s peci fic 
rec om m endations at this tim e.  
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X  
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B ac hel or o f S ci enc e i n  Fi nanci a l  M an ag em e nt  B ac hel or o f S ci enc e Fi nanc i al  M a nag e m ent  O ut c om e 1  Ex pl ain t he financial  obj ectiv es of an org anizati on and 
apply q uanti tative, q ual i tative and pr obl em -  s ol vi ng 
ski l ls in or der to ac hiev e t hos e obj ec ti v es.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  At  l eas t 80 % of  t he st ud ent s  wi l l  be s ati sfi ed wi t h 
the pr ogr am.  

At l eas t 80% of the students  Agree or  Str ongly 
Agr ee that  t he B S  Fi nanc i al  M a nag e m ent  he l ped 
t hem  ac hi ev e t he c om p et enci es  s t at ed i n  eac h 
PLO. 

Al l  o f t he st ude nt s A g r ee or St r ongl y A gr ee t hat 
t he B S  Fi nanci a l  M an ag em e nt he l ped t he m  
ac hiev e t he c om pet encies st at ed i n  eac h P LO .  

Fi ndi ng s f or  E xi t S ur v ey  A n exi t s ur v ey w as  c ond uc t ed i n  O ct ober  2022 by  
the Office of Educati onal Effectiveness and 
A c c r edi t ati on. T he r es po ns e r at e w as v er y l ow , 
the sampl e is very small,  and ther efore, it is  
difficult to conduc t an analysis and draw  any 
conclusi ons. 

Met Approaching  It is  highly  recommended to conduct Focus  
Gr oup as w e hav e b een d oi ng f or s ev er a l  y ear s . 
W e wi l l  be ab l e  t o  c ol l ect  g ood d at a f or anal y si s 
and ass ess m ent.     
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apply q uanti tative, q ual i tative and pr obl em -  s ol vi ng 
ski l ls in or der to ac hiev e t hos e obj ec ti v es.  

Sig nat ur e A s sig nm ent  F IN 45 4  Dir ec t -  St ude nt A rti f ac t  Program  St udents wi l l  c om pl et e t he as si g nm ent  by  t he end of 
the c our s e.  

At l eas t 70% of the s tudents will achi eve a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on r elev ant c ont ent m ap pe d t o  
each P LO.  

At l eas t 80% of the s tudents will achi eve a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on r elev ant c ont ent m ap pe d t o  
each P LO.  

Fi ndi ng s f or  Sig nat ur e A s sig nm e nt FI N 454  As shown i n the attached fil e entitl ed "Scor e 
S heet", al l  but  one of  t he s t udent s  w ho c om pl et ed 
the signature assig nment achieved a 
perf or m anc e r ati ng  of ac c ept abl e/ dev el oped or  
highly devel oped based on r elevant content 
m apped to  eac h P LO .  

Exceeded Exceeded St udents hav e per f or m ed bett er  i n c om p ari s on 
wi th last y ear. C onti nue t o  pr ovi de m or e at t enti on 
and g uidance t o our st ude nt s.     
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B ac hel or o f S ci enc e i n  Fi nanci a l  M an ag em e nt  B ac hel or o f S ci enc e Fi nanc i al  M a nag e m ent  O ut c om e 2  D es c ri be et hi c al ,  l eg al , and g l obal  i s s ues  t hat 
im pac t an or g ani z ati on’ s fi nanci a l  posi ti on.  

C aps t one P r oj ec t FI N 456  Di r ec t -  St ude nt A rti f ac t  Program  St udents ar e ex pected t o  c om pl et e t he B us i nes s  
Plan with a s trong em phasis  on fi nanci al 
analysis.  

At l eas t 70% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent m a ppe d t o  eac h P LO .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent m a ppe d t o  eac h P LO .  

Fi ndi ng s f or  C aps t one P r o j ect FI N 45 6  As shown in the attached file entitl ed " Score 
S heet " , al l  of  t he st ud ent s  w ho c o m pl et ed t he 
c apst one pr oj ect  ac hi ev ed a p erf or m a nc e r ati ng  
of acceptable/developed or highly developed 
based on r elev ant c ontent m apped t o eac h P LO .  

Exceeded Exceeded St udents s eem  t o be per f or mi ng w el l . N o s peci fic 
rec om m endations at this tim e.  
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Fi ndi ng s f or  E xi t S ur v ey  A n exi t s ur v ey w as  c ond uc t ed i n  O ct ober  2022 by  
the Office of Educati onal Effectiveness and 
A c c r edi t ati on. T he r es po ns e r at e w as v er y l ow , 
the sampl e is very small,  and ther efore, it is  
difficult to conduc t an analysis and draw  any 
conclusi ons. 

Met Approaching  It is  highly  recommended to conduct Focus  
Gr oup as w e hav e b een d oi ng f or s ev er a l  y ear s . 
W e wi l l  be ab l e  t o  c ol l ect  g ood d at a f or anal y si s 
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the signature assig nment achieved a 
perf or m anc e r ati ng  of ac c ept abl e/ dev el oped or  
highly devel oped based on r elevant content 
m apped to  eac h P LO .  
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B ac hel or o f S ci enc e i n  Fi nanci a l  M an ag em e nt  B ac hel or o f S ci enc e Fi nanc i al  M a nag e m ent  O ut c om e 3  Dis c us s  t he t heor etic a l  and pr ac tic a l  as pec t s o f 
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c ont ent m a ppe d t o  eac h P LO .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
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devel oped, bas ed on r elev ant c ont ent m ap pe d t o  
each P LO.  

At l eas t 80% of the s tudents will achi eve a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on r elev ant c ont ent m ap pe d t o  
each P LO.  

Fi ndi ng s f or  Sig nat ur e A s sig nm e nt FI N 454  As show n i n the attached file entitl ed "Score 
S heet " , al l  o f t he st ude nt s w ho c om pl et ed t he 
signat ur e as signm ent ac hi ev ed a per f or m anc e 
rating of acceptabl e/devel oped or  highly  
devel oped bas ed on r elev ant c ont ent m a ppe d t o  
each P LO.  

Exceeded Exceeded St udents hav e per f or m ed bett er  i n c om p ari s on 
wi th last y ear. C onti nue t o  pr ovi de m or e at t enti on 
and g uidance t o our st ude nt s.     

X  

 
X  

  S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  Fi nanci a l  M an ag em e nt  B ac hel or o f S ci enc e Fi nanc i al  M a nag e m ent  O ut c om e 5  D em ons t r at e or a l  and w ri tt en c om m uni c ati on 
s ki l ls ne ede d by fi nanci a l  m anag er s .  

C aps t ne P r oj ect FI N 45 6  Di r ec t -  St ude nt A rti f ac t  Program  St udents ar e ex pected t o  c om pl et e t he B us i nes s  
Plan with a s trong em phasis  on fi nanci al 
analysis.  

At l eas t 70% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent m a ppe d t o  eac h P LO .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent m a ppe d t o  eac h P LO .  

Fi ndi ng s f or  C aps t ne P r oj ec t FI N 456  As shown in the attached file entitl ed " Score 
S heet " , al l  of  t he st ud ent s  w ho c o m pl et ed t he 
c apst one pr oj ect  ac hi ev ed a p erf or m a nc e r ati ng  
of acceptable/developed or highly developed 
based on r elev ant c ontent m apped t o eac h P LO .  

Exceeded Exceeded St udents s eem  t o be per f or mi ng w el l . N o s peci fic 
rec om m endations at this tim e.  

 
X  X  

     S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  Fi nanci a l  M an ag em e nt  B ac hel or o f S ci enc e Fi nanc i al  M a nag e m ent  O ut c om e 5  D em ons t r at e or a l  and w ri tt en c om m uni c ati on 
s ki l ls ne ede d by fi nanci a l  m anag er s .  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  At  l eas t 80 % of  t he st ud ent s  wi l l  be s ati sfi ed wi t h 
the pr ogr am.  

At l eas t 80% of the students  Agree or  Str ongly 
Agr ee that  t he B S  Fi nanc i al  M a nag e m ent  he l ped 
t hem  ac hi ev e t he c om p et enci es  s t at ed i n  eac h 
PLO. 

Al l  o f t he st ude nt s A g r ee or St r ongl y A gr ee t hat 
t he B S  Fi nanci a l  M an ag em e nt he l ped t he m  
ac hiev e t he c om pet encies st at ed i n  eac h P LO .  

Fi ndi ng s f or  E xi t S ur v ey  A n exi t s ur v ey w as  c ond uc t ed i n  O ct ober  2022 by  
the Office of Educati onal Effectiveness and 
A c c r edi t ati on. T he r es po ns e r at e w as v er y l ow , 
the sampl e is very small,  and ther efore, it is  
difficult to conduc t an analysis and draw  any 
conclusi ons. 

Met Approaching  It is  highly  recommended to conduct Focus  
Gr oup as w e hav e b een d oi ng f or s ev er a l  y ear s . 
W e wi l l  be ab l e  t o  c ol l ect  g ood d at a f or anal y si s 
and ass ess m ent.   

X  X  

     S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  Fi nanci a l  M an ag em e nt  B ac hel or o f S ci enc e Fi nanc i al  M a nag e m ent  O ut c om e 5  D em ons t r at e or a l  and w ri tt en c om m uni c ati on 
s ki l ls ne ede d by fi nanci a l  m anag er s .  

Sig nat ur e A s sig nm ent  F IN 45 4  Dir ec t -  St ude nt A rti f ac t  Program  St udents wi l l  c om pl et e t he as si g nm ent  by  t he end of 
the c our s e.  

At l eas t 70% of the s tudents will achi eve a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on r elev ant c ont ent m ap pe d t o  
each P LO.  

At l eas t 80% of the s tudents will achi eve a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on r elev ant c ont ent m ap pe d t o  
each P LO.  

Fi ndi ng s f or  Sig nat ur e A s sig nm e nt FI N 454  As show n i n the attached file entitl ed "Score 
S heet " , al l  o f t he st ude nt s w ho c om pl et ed t he 
signat ur e as signm ent ac hi ev ed a per f or m anc e 
rating of acceptabl e/devel oped or  highly  
devel oped bas ed on r elev ant c ont ent m a ppe d t o  
each P LO.  

Exceeded Exceeded St udents hav e per f or m ed bett er  i n c om p ari s on 
wi th last y ear. C onti nue t o  pr ovi de m or e at t enti on 
and g uidance t o our st ude nt s.   

X  X  

     S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  Fi nanci a l  M an ag em e nt  B ac hel or o f S ci enc e Fi nanc i al  M a nag e m ent  O ut c om e 6  Ex ami ne the fi nanc i al  pos i ti on of  an org ani z ati on 
and m ak e financial  decisions.  

C aps t one P r oj ec t FI N 456  Di r ec t -  St ude nt A rti f ac t  Program  St udents ar e ex pected t o  c om pl et e t he B us i nes s  
Plan with a s trong em phasis  on fi nanci al 
analysis.  

At l eas t 70% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent m a ppe d t o  eac h P LO .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent m a ppe d t o  eac h P LO .  

Fi ndi ng s f or  C aps t one P r o j ect FI N 45 6  As shown in the attached file entitl ed " Score 
S heet " , al l  of  t he st ud ent s  w ho c o m pl et ed t he 
c apst one pr oj ect  ac hi ev ed a p erf or m a nc e r ati ng  
of acceptable/developed or highly developed 
based on r elev ant c ontent m apped t o eac h P LO .  

Exceeded Exceeded St udents s eem  t o be per f or mi ng w el l . N o s peci fic 
rec om m endations at this tim e.  

   
X  

  
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  Fi nanci a l  M an ag em e nt  B ac hel or o f S ci enc e Fi nanc i al  M a nag e m ent  O ut c om e 6  Ex ami ne the fi nanc i al  pos i ti on of  an org ani z ati on 
and m ak e financial  decisions.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  At  l eas t 80 % of  t he st ud ent s  wi l l  be s ati sfi ed wi t h 
the pr ogr am.  

At l eas t 80% of the students  Agree or  Str ongly 
Agr ee that  t he B S  Fi nanc i al  M a nag e m ent  he l ped 
t hem  ac hi ev e t he c om p et enci es  s t at ed i n  eac h 
PLO. 

Al l  o f t he st ude nt s A g r ee or St r ongl y A gr ee t hat 
t he B S  Fi nanci a l  M an ag em e nt he l ped t he m  
ac hiev e t he c om pet encies st at ed i n  eac h P LO .  

Fi ndi ng s f or  E xi t S ur v ey  A n exi t s ur v ey w as  c ond uc t ed i n  O ct ober  2022 by  
the Office of Educati onal Effectiveness and 
A c c r edi t ati on. T he r es po ns e r at e w as v er y l ow , 
the sampl e is very small,  and ther efore, it is  
difficult to conduc t an analysis and draw  any 
conclusi ons. 

Met Approaching  It is  highly  recommended to conduct Focus  
Gr oup as w e hav e b een d oi ng f or s ev er a l  y ear s . 
W e wi l l  be ab l e  t o  c ol l ect  g ood d at a f or anal y si s 
and ass ess m ent.     

X  

  
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

B ac hel or o f S ci enc e i n  Fi nanci a l  M an ag em e nt  B ac hel or o f S ci enc e Fi nanc i al  M a nag e m ent  O ut c om e 6  Ex ami ne the fi nanc i al  pos i ti on of  an org ani z ati on 
and m ak e financial  decisions.  

Sig nat ur e A s sig nm ent  F IN 45 4  Dir ec t -  St ude nt A rti f ac t  Program  St udents wi l l  c om pl et e t he as si g nm ent  by  t he end of 
the c our s e.  

At l eas t 70% of the s tudents will achi eve a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on r elev ant c ont ent m ap pe d t o  
each P LO.  

At l eas t 80% of the s tudents will achi eve a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on r elev ant c ont ent m ap pe d t o  
each P LO.  

Fi ndi ng s f or  Sig nat ur e A s sig nm e nt FI N 454  As shown i n the attached fil e entitl ed "Scor e 
S heet", al l  but  one of  t he s t udent s  w ho c om pl et ed 
the signature assig nment achieved a 
perf or m anc e r ati ng  of ac c ept abl e/ dev el oped or  
highly devel oped based on r elevant content 
m apped to  eac h P LO .  

Exceeded Exceeded St udents hav e per f or m ed bett er  i n c om p ari s on 
wi th last y ear. C onti nue t o  pr ovi de m or e at t enti on 
and g uidance t o our st ude nt s.     

X  

  
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 1  I nt egr at e c ur r ent i n f or m ati on t ec hnol og i es t o  
r epor t and anal y z e fi nanc i al  i nf or m ati on  

IS LO 1 D M 2 A C C 631 M  M as t er ed - M as t er  
B udg eti ng  Sig nat ur e A s sig nm ent  

Di r ec t -  St ude nt A rti f ac t  Program  Master Budgeti ng Signature Assignment i s 
r eq ui r ed of al l  st ude nt s i n  t he A CC 63 1M  D M 2.  
The focus is on application of appr opriate 
technol ogy (Excel) to com plete the M aster 
Budget.  

 
St udents upl oad t hei r E x c el  s pr eads h eet t o t he 
Final  Signat ur e As signm ent Item i n  Bl ac k boar d.  

80 % of s t udent s  t o  r ec ei v e a s c or e of  a t l eas t 
“Very G ood”  
on t he M as t er  B udg eti ng Si g nat ur e A s si g nm e nt  

85 % of s t udent s  t o  r ec ei v e a s c or e of  a t l eas t 
“Very G ood”  
on t he M as t er  B udg eti ng Si g nat ur e A s si g nm e nt  

Fi ndi ng s f or  I S LO 1 D M 2 A C C 631 M  M as t er ed - 
M as t er B udg eti ng Si g nat ur e A s si g nm ent  

For this  period of time 2022 PAR  ther e w as  one 
class  to repor t on. Only one s tudent very good 
ac c ept abl e and 6 ar e i deal  v er y g ood.  Pl eas e b e 
awar e that s tudents l ear n about budgeting i n 
ACC 630,  i n pr ep ar ati on t o  do t hei r as sig nm ent  i n 
ACC631. I  believe that ACC 630M has been 
m enti on ed bef or e but  A C C 630M  i s  l ear ni ng and 
ACC631M is actually  doing the budget for 
assessm ent.  

Met Approaching  Lea d f or t h i s c our s e wi l l  r ev i ew.  

 
X  

      
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 

Finance 
M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 1  I nt egr at e c ur r ent i n f or m ati on t ec hnol og i es t o  

r epor t and anal y z e fi nanc i al  i nf or m ati on  
IS LO 1 I M  - E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  M as t er o f A c c ou nt anc y  E xi t S ur v ey  F Y 202 0 

P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
P opul ati on: Al l  w ho c om pl et e A CC  695M  
Source: E-mail list pr ovided by SOAR  
Dis tri but ed t o : 28  
C om pl et ed:  4 
O v er al l  R es po ns e 14. 3% 
S ur v ey  C om pl eti on 100 %  

 
Q ues ti on on t he s ur v ey  t o be us ed f or anal y si s:  

 
Please rate how s trongly you agree that the 
A c c ount anc y  deg r ee he l ped y ou dev el op t he 
f ol l owi ng c om p et enc y  I S LO 1:  “I n t egr at e c urr ent  
inf or m ati on t ec hnol og i es t o  r ep ort  and anal y z e 
financ i al  i n f or m ati on.”  

St ud ent s t o r at e a m e an of at l eas t 4 . 00 out of 5 . 00  
(or 80% out  of 100%) on t he L i k ert s c a l e ( wi t h 
1. 00 f or S tr ongl y  Dis ag r ee and 5. 00 f or St r ongl y 
A gr ee)  t o  i ndi c at e t he deg r ee of  t hei r agr ee m ent  
that t he A cc ount ancy deg r ee he l ped t he m  dev el op 
the c om pet enc y c over ed by  IS LO 1.  

St ud ent s t o r at e a m e an of at l eas t 4 . 25 out of 5 . 00  
(or 80% out  of 100%) on t he L i k ert s c a l e ( wi t h 
1. 00 f or S tr ongl y  Dis ag r ee and 5. 00 f or St r ongl y 
A gr ee)  t o  i ndi c at e t he deg r ee of  t hei r agr ee m ent  
that t he A cc ount ancy deg r ee he l ped t he m  dev el op 
the c om pet enc y c over ed by  IS LO 1.  

Fi ndi ng s f or  I S LO 1 I M  - E xi t S ur v ey  Please read repor t. It is very  insightful 
The r eport only i ncl uded t he F ou ndati on al  
P at hw ay i n M A cc, not the A dv anc ed.  
T he pag e t w o r es ul t s i nd i c at ed t he c our s es  i n 
this f oundational  pat hw ay as  m os t  v al uabl e w hen 
addressing their development of abiliti es i n 
accountancy. 
W hen questioned i f ac c ount anc y  deg r ee hel pe d 
t o dev el op t he 5 P LO  c om pet enc i es,  ov er 50% 
strong let agreed. 
Pleas e c onsider t hi s w hen y ou s ee t he 2022 exi t 
s urv ey incl uded in the r est of t he out c om es .  

Met Approaching  T he s ur v ey wi l l  be ad dr es s ed at t he M A c c  
P r ogr am  l ev e l .  

I ncl ude bot h pat hw ay s  i n M A c c .  X  

      
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 

Finance 
M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 1  I nt egr at e c ur r ent i n f or m ati on t ec hnol og i es t o  

r epor t and anal y z e fi nanc i al  i nf or m ati on  
P er eg ri ne E x a m  Dir ec t -  E x am  Program  Per egrine Exam is  a verifi ed acceptabl e exam 

uti l ized by m a ny  c ol l eg es  c om par ati v e t o N ati on 
Univ er si ty pr og r am s  f or as s es s m e nt  pur pos es .  It 
is first bei ng utilized for N ati onal U niversity 
acc ounting pr ogr am s  i n  t hi s as s es s m ent  peri od 
and c ov er s  s pec i fi c c our s e c ont ent  pr es ent ed i n  
the M Acc  Pr ogram . D etail ed analysis  will be 
upload f or r eview.  

P er eg ri ne pr es e nt s benc hm ar k s c ori ng and 
competency l evels.  
M A cc Pr ogr am ac c ept abl e w oul d be bet w een 40 
59% A V ER A G E  

P er eg ri ne g ui de l i nes s et t he s c ori ng and 
competency. 
M A c c  P r ogr am  i deal  w oul d be bet w een 60- 6 9 % 
A B O V E  A V E R A G E  

Fi ndi ng s f or  P er egri ne E x am  F or 202 2 t o t al  s c ori ng  ex c eed ed 202 1 r es ul t s.  
M A c c  s c or ed 74. 36 % v er s us a c om p ari s ons  t o  
W A S C  c ol l eg es s c ori ng 67. 09 %.  
T he r ep ort  is  upl oad f or r evi ew. P er eg ri ne 
c onsi der s  s c or es  abov e 70 % ab ov e av er ag e.  

Exceeded Exceeded Si nc e M A c c  i s bei ng r evi s ed c ons i deri ng t he 
C P A ev ol uti on w e ar e not s ur e at t hi s ti m e t he 
c our s es  t hat wi l l  be aff ec t ed. Af t er t he r evi si on I 
suggest we r evi ew this Exam of adequate 
c ov er ag e f or our  st ude nt s.   

X  

      
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 

Finance 
M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 1  I nt egr at e c ur r ent i n f or m ati on t ec hnol og i es t o  

r epor t and anal y z e fi nanc i al  i nf or m ati on  
U pdati ng wi t h r evi s ed M A c c  Di r ec t -  Ot her  Program  

         
X  

      S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 2  E v al uat e ac c ounti ng i n f or m ati on bas ed up on 
m as t er y o f a  c om m on body  of ac c ou nti ng 
knowl edge 

IS LO 2 D M 1-  P er eg ri ne E x am  i n A C C 695 M  Dir ec t -  E x am  Program  P er eg ri ne E x a m  S c or es  i n A C C 695 M .  
( M os t Q ua nti t ati v e q ues ti ons  ar e a lg ori t hm i c).  
Al l  q ues ti ons  ar e al ig ned wi t h  I S LO 2. T he exam 
incl udes  m aj ori t y o f al l  M A c c  c our s es  s ubj ec t 
material.  

St udents t o ac h i ev e an av er ag e s c or e of: 40 % - 
59% 

 
Thes e s c or es and c o m pet enc y  l ev e l s ar e s et by  
Per egrine. 

St udents t o ac h i ev e: A bov e A v er ag e:  60- 69 % 
Thes e s c or es and c o m pet enc y  l ev e l s ar e s et by  
Per egrine. 

Fi ndi ng s f or  I S LO 2 D M 1-  P er egri ne E x am  i n  
ACC695M 

F or P A R  2022,  fi ndi ng s  ex c eed ed 20 21.  M A c c  
sc or ed ov er al l  on t he ex a m  74. 36 % as  c om par ed 
to other W A SC sc ori ng 67. 09.  
An exam ple from Exam results  ar e: 
A c c ounti ng 75 %,  A c c ounti ng and B us i nes s  
E nvi r onm ent 89.55%, A udi ting 72. 73 %,  B usi nes s  
Ethics in Accounting 80%, Com pleting 
Ac c ounting C ycle 77. 73%  
P er eg ri ne r es ul t s  wi l l  be up l oad f or r ev i ew.  
P er egri ne c onsider s 70 % and ab ov e, abov e  
aver age 

Exceeded Exceeded At  s om e p oi nt,  af t er M A c c  P r ogr am  i s  adj us t ed t o  
the CPA Evolution, courses  ar e edi ted and 
addi ti onal  c our s es  ar e c r eat ed,  t he A P D  s houl d 
review  wi t h P er eg ri ne t he c our s es  i ncl ude d i n  t he 
P er egri ne Ex am  

Af t er uti l i zi ng t he ex am  f or  s ev er al  y ear s  I am  
convinced that this exam is val uable for 
as s es si ng t he M A c c  pr og r am    

X  

    
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 

Finance 
M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 2  E v al uat e ac c ounti ng i n f or m ati on bas ed up on 

m as t er y o f a  c om m on body  of ac c ou nti ng 
knowl edge 

IS LO 2 D M 2 D ev el oped Fi na l  E x am  S c or es  i n 
ACC612M 

Dir ec t -  E x am  Program  T hi s i s a Fi na l  E x am  i s no l ong er ac c ept abl e as  
an as s es s m ent.  
MAcc s  under r evision and ACC 612 will no 
longer be a course i ncluded in the r evision. 
R evi si on pl anni ng  beg an i n S ept em ber  201 9. 
New as s es s m ent s  wi l l  be dev el oped i n  r evi s ed 
c ours e or new c ours es thr oughout t he pr oc es s .            

X  

    
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 

Finance 
M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 2  E v al uat e ac c ounti ng i n f or m ati on bas ed up on 

m as t er y o f a  c om m on body  of ac c ou nti ng 
knowl edge 

IS LO 2 I M  - E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Q ues ti on t o  be us ed f or an al y si s:  
 
Please rate how s trongly you agree that the 
A c c ount anc y  deg r ee he l ped y ou dev el op t he 
followi ng competency ISLO2: “ Eval uate 
acc ounting inf or m ation bas e d upo n m as t er y o f a 
c om m on body of acc ounti ng k nowledg e. "  

St ud ent s t o r at e a m e an of at l eas t 4 . 00 out of 5 . 00  
(or 80% out  of 100%) on t he L i k ert s c a l e ( wi t h 
1. 00 f or S tr ongl y  Dis ag r ee and 5. 00 f or St r ongl y 
A gr ee)  t o  i ndi c at e t he deg r ee of  t hei r agr ee m ent  
that t he A cc ount ancy deg r ee he l ped t he m  dev el op 
the c om pet enc y c over ed by  IS LO 2.  

St ud ent s t o r at e a m e an of at l eas t 4 . 25 out of 5 . 00  
(or 85% out  of 100%) on t he L i k ert s c a l e ( wi t h 
1. 00 f or S tr ongl y  Dis ag r ee and 5. 00 f or St r ongl y 
A gr ee)  t o  i ndi c at e t he deg r ee of  t hei r agr ee m ent  
that t he A cc ount ancy deg r ee he l ped t he m  dev el op 
the c om pet enc y c over ed by  IS LO 2.  

Fi ndi ng s f or  I S LO 2 I M  - E xi t S ur v ey  Pl eas e r ead t he s ur v ey  
read notes i n  P LO  1 w her e A dv anc e P at hw ay was 
not i ncluded 

Met Approaching  Wi l l  be addr es s e d at P r ogr am  l ev e l  

   
X  

    S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 3  A nal y z e et hi c al  i s s ues  wi t hi n t he ac c ounti ng 
professi on 

IS LO 3 D M 1 - A C C 695 M  M as t er ed - Et h i c s i n 
A c c ounti ng C as e  

Di r ec t -  St ude nt A rti f ac t  Program  T hi s wi l l  be as s es s e d i n  A CC 69 5M ,  t he m as t er y  
c our s e i n  t he pr og r am  f or I S LO 3 D M 1.  A n et hi c s 
case will be examined and analyzed by all  
student s and pr epar ed us i ng g ui de l i nes  fr om  an 
assessm ent rubric contai ned i n the course 
Black boar d s hel l . 

80% of st udents t o  ac hi ev e “ C om p et ent” or ab ov e 
r ati ng on t he r el ev a nt c ri t eri a  i n t he r ubr i c w hi c h 
rel ates to  IS LO 3.  

85% of st udents t o  ac hi ev e “ C om p et ent” or ab ov e 
r ati ng on t he r el ev a nt c ri t eri a  i n t he r ubr i c w hi c h 
rel ates to  IS LO 3.            

X  

  S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 3  A nal y z e et hi c al  i s s ues  wi t hi n t he ac c ounti ng 
professi on 

IS LO 3 D M 2 - M as t er ed A C C 515 E t hi c s C as e 
Enr on 

Dir ec t -  St ude nt A rti f ac t  Program  Ac c ounting C as e r el at ed t o  et h ic s t o be d one by  
all students  i n ACC 515. Vi deo -  Enron W eek 
Four A ssig nm ent - Signat ur e A s sig nm e nt  

80% of st udents t o  ac hi ev e “ C om p et ent ” or abov e 
r ati ng on t he r el ev a nt c ri t eri a  i n t he r ubr i c w hi c h 
rel ates to I S LO 3D M 2.  

85% of st udents t o  ac hi ev e “ C om p et ent ” or abov e 
r ati ng on t he r el ev a nt c ri t eri a  i n t he r ubr i c w hi c h 
rel ates to I S LO 3 D M 2.  

Fi ndi ng s f or  I S LO 3 D M 2 - M as t er ed A C C 515 
Et h i c s C as e E nr o n  

F or al l  t hr ee cl as s es  r epor ti ng,  t he m aj ori ty  
s c or ed a pr ofi ci ent r a ti ng  

Exceeded Exceeded K eep t hi s as  an as s es s m e nt. w or k s w el l  w i t h 
st ude nt s a t t he end of t he c our s e  

     
X  

  S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 3  A nal y z e et hi c al  i s s ues  wi t hi n t he ac c ounti ng 
professi on 

IS LO 3 I M  - E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Q ues ti on on t he s ur v ey  t o be us ed f or anal y si s:  
 

Pl eas e r at e how  st r ongl y y ou agr ee t hat  t he 
A c c ount anc y  deg r ee he l ped y ou dev el op t he 
f ol l owi ng c om p et enc y  I S LO 3:  “ A nal y z e et hi c al  
is s ues  wi t hi n  t he ac c ou nti ng  pr of es si on. "  

A c c ept abl e:  St ude nt s t o  r a t e  a m e an of a t l east  
4.00 out of  5.00 ( or 80% out of 100%) on the 
Lik ert s c ale (wi th 1 . 00 f or S tr ongl y Di s agr ee and 
5. 00 f or S tr ongl y A g r ee) t o  i ndi c at e t he deg r ee of 
t hei r  ag r eem ent  t hat t he A c c ou nt anc y  degr ee 
helped t hem dev el op t he c o m pet enc y  c ov er e d by  
ISLO3. 

A c c ept abl e:  St ude nt s t o  r a t e  a m e an of a t l east  
4.25 out of  5.00 ( or 80% out of 100%) on the 
Lik ert s c ale (wi th 1 . 00 f or S tr ongl y Di s agr ee and 
5. 00 f or S tr ongl y A g r ee) t o  i ndi c at e t he deg r ee of 
t hei r  ag r eem ent  t hat t he A c c ou nt anc y  degr ee 
helped t hem dev el op t he c o m pet enc y  c ov er e d by  
ISLO3. 

Fi ndi ng s f or  I S LO 3 I M  - E xi t S ur v ey  Pl eas e r evi ew t hi s, gr eat po i n ts  t o ad dr es s  at  
P r ogr am  l ev e l  

Met Approaching  

      
X  

  S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 4  Ef f ecti v el y c ond uc t and pr es e nt ac c ou nti ng  
research 

IS LO 4 D M 1 - A C C 695 M  M as t er ed - D el oi tt e  
C as e 12- 2 

Di r ec t -  St ude nt A rti f ac t  Program  T hi s wi l l  be as s es s e d i n  A CC 69 5M ,  t he m as t er y  
c our s e i n t he pr og r am  f or  I S LO 4 D M 1. D el oi t t e 
Cas e 12-2 " R ec og niz e or N ot " wi l l  be ex am i ned an d 
analyzed by  all students and pr epared using 
guidel ines  fr om an as s es s m e nt r ubri c  c ont ai ned i n  
the c our s e Black boar d s hel l .  

80% of  st udent s t o  ac hi ev e “ P r ofi ci ent” or abov e  
r ati ng on t he r el ev ant  c ri t eri a i n  t he r ubri c  w hi c h  
rel ates to I S LO 4 D M 1.  

85% of  st udent s t o  ac hi ev e “ P r ofi ci ent” or abov e  
r ati ng on t he r el ev ant  c ri t eri a i n  t he r ubri c  w hi c h  
rel ates to I S LO 4 D M 1.  

Fi ndi ng s f or  I S LO 4 D M 1 - A C C 695M  M as t er ed 
D el oi tt e  C as e 12- 2  

F or anal y sis o f t hi s c as e, a  m aj ori t y of  st ude nt s 
s c or ed i n  t he pr ofi ci ent c at eg or y  , W e ha d t hr ee 
cl as s es  wi t h  t he m aj ori t y s c ori ng i n  t he pr ofi ci ent 
category. 
T hi s i s f or P A R  r es ul t s,  2022  

Exceeded Exceeded K eep t he c as e f or P A R  anal y sis  

  
X  X  

  
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 4  Ef f ecti v el y c ond uc t and pr es e nt ac c ou nti ng  
research 

IS LO 4 D M 2 - A C C 695 M  M as t er ed - D el oi tt e  
C as e 12- 8 G oi ng G oi ng G on e  

Dir ec t -  St ude nt A rti f ac t  Program  T hi s wi l l  be as s es s e d i n  A CC 69 5M ,  t he m as t er y  
c our s e i n t he pr og r am  f or  I S LO 4 D M 2. D el oi t t e 
Cas e 12- 8 " G oi ng G oi ng G one"  wi l l  be ex am i ned 
and analy z ed by  al l  st udent s  and pr epar ed us i ng  
guidel ines f r om  an as s es s m ent  r ubri c  c ont ai ned 
in the c our s e Blac k boar d s hel l .  

80% of  st udent s t o  ac hi ev e “ P r ofi ci ent” or abov e  
r ati ng on t he r el ev ant  c ri t eri a i n  t he r ubri c  w hi c h  
rel ates to I S LO 4 D M 2.  

85% of  st udent s t o  ac hi ev e “ P r ofi ci ent” or abov e  
r ati ng on t he r el ev ant  c ri t eri a i n  t he r ubri c  w hi c h  
rel ates to I S LO 4 D M 2.         

X  X  

  
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 4  Ef f ecti v el y c ond uc t and pr es e nt ac c ou nti ng  
research 

IS LO 4 I M  - E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Q ues ti on on t he s ur v ey  t o be us ed f or anal y si s:  
 
Please rate how s trongly you agree that the 
A c c ount anc y  deg r ee he l ped y ou dev el op t he 
fol lowing c om pet ency I S LO 4: " Eff ec ti v el y c ond uc t 
and pr es ent ac c ounting r es earc h."  

St ud ent s t o r at e a m e an of at l eas t 4 . 00 out of 5 . 00  
(or 80% out  of 100%) on t he L i k ert s c a l e ( wi t h 
1. 00 f or S tr ongl y  Dis ag r ee and 5. 00 f or St r ongl y 
A gr ee)  t o  i ndi c at e t he deg r ee of  t hei r agr ee m ent  
that t he A cc ount ancy deg r ee he l ped t he m  dev el op 
the c om pet enc y c over ed by  IS LO 4.  

St ud ent s t o r at e a m e an of at l eas t 4 . 25 out of 5 . 00  
(or 80% out  of 100%) on t he L i k ert s c a l e ( wi t h 
1. 00 f or S tr ongl y  Dis ag r ee and 5. 00 f or St r ongl y 
A gr ee)  t o  i ndi c at e t he deg r ee of  t hei r agr ee m ent  
that t he A cc ount ancy deg r ee he l ped t he m  dev el op 
the c om pet enc y c over ed by  IS LO 4.         

X  X  

  
X  

 
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 

Finance 
M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 5  Cri tiq ue i n t er nati onal  fi nanc i al  ac c ounti ng 

st and ar ds  as c om par e d t o  G ener a l l y A c c ept ed  
No M easure specifi ed 

              
X  

   S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 6  C ol l abor at e eff ec ti v el y as  a t ea m  t o enha nc e 
critical thinking  

IS LO 6 D M 1 M as t er ed A CC 69 5M  R es ear c h 
Case 

Dir ec t -  St ude nt A rti f ac t  Program  W eek  4 :  V ari ous  c as es do ne by  al l  st ude nt s i n 
ACC695M. PLO listed as 6. how ever, PLO 5 
abov e w as  dr oppe d a w hi l e  ag o.  N ow  t hi s l i st ed 
abov e as  P LO  6 i s ac t ua l ly P LO  5.  M A c c  ac t ual l y 
has 5 P LO s .  

Acceptable: 
80% of st udents t o  ac hi ev e “ E x c epti onal ” r a ti ng  
on t he gr oup pr oj ect .  

Ideal:  
85% of st udents t o  ac hi ev e “ E x c epti onal ” r a ti ng  
on t he gr oup pr oj ect .         

X  

    
X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 6  C ol l abor at e eff ec ti v el y as  a t ea m  t o enha nc e 
critical thinking  

IS LO 6 D M 2 M as t er ed A CC 69 5M  R es ear c h 
Case 

Dir ec t -  St ude nt A rti f ac t  Program  W eek  4 R es ear c h C as e - t o  be do ne i ndi vi dual l y 
and as  a g r oup i s t o  by  al l  st ude nt s  i n A C C 695 M .  

Acceptable: 
80% of st udents t o  ac hi ev e “ E x c epti onal ” r a ti ng  
on t he gr oup pr oj ect .  

Ideal:  
85% of st udents t o  ac hi ev e “ E x c epti onal ” r a ti ng  
on t he gr oup pr oj ect .  

Fi ndi ng s f or  I S LO 6 D M 2 M as t er ed A C C 695 M  
R es ear c h C as e  

Al l  st ude nt s di d  ex c epti onal l y w el l  i n t he 3 
c our s es  f or 20 22.  
The instr uctors r ep ort  t hat st ude nt s en j oy w or ki ng 
tog ether and eff ectiv ely function as a g r oup  

Exceeded Exceeded K eep t he as sig nm ent  f or as s es s m ent  

  
X  

    
X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of A c c ou nti ng , E c ono m i c s, and 
Finance 

M as t er o f A c c ou nti ng  M as t er o f A c c ou nt anc y  ( O bs ol et e)  O ut c om e 6  C ol l abor at e eff ec ti v el y as  a t ea m  t o enha nc e 
critical thinking  

IS LO 6 I M  - E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Q ues ti on on t he s ur v ey  t o be us ed f or anal y si s:  
 
Please rate how s trongly you agree that the 
A c c ount anc y  deg r ee he l ped y ou dev el op t he 
c om p et enc y  c ov er ed by  I S LO 6:  " C ol l abor at e 
eff ectiv ely as a team t o enhanc e cri ti c al  t hi nki ng. "  

St ud ent s  t o  r at e a m ea n of a t  l east  4. 00 o ut o f 5 . 00 
(or 80% out  of 100%) on t he L i k ert s c a l e ( wi t h 
1. 00 f or S tr ongl y Di s ag r ee an d 5. 00 f or S tr ongl y 
A gr ee)  t o  i ndi c at e t he deg r ee of t hei r agr ee m ent  
t hat  t he A c c ou nt anc y  degr ee h el pe d t he m  i n t he 
dev elopment of  the c om pet ency  c ov er ed by I S LO 6. 

St ud ent s  t o  r at e a m ea n of a t  l east  4. 25 o ut o f 5 . 00 
(or 80% out  of 100%) on t he L i k ert s c a l e ( wi t h 
1. 00 f or S tr ongl y Di s ag r ee an d 5. 00 f or S tr ongl y 
A gr ee)  t o  i ndi c at e t he deg r ee of t hei r agr ee m ent  
t hat  t he A c c ou nt anc y  degr ee h el pe d t he m  i n t he 
dev elopment of  the c om pet ency  c ov er ed by I S LO 6.        

X  

    
X  

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  B S O L P r og r am  C apst on e LE D 49 0 P r oj ect  
Sig nat ur e A s sig nm ent  

Di r ec t -  Ot her  Course St udents wi l l  c om pl et e a r e fl ecti v e l eader s h i p 
paper to include each of the thr ee sec tions 
det ai led below. P aper s  m us t be doubl e s pac ed 
wi th 12 point f ont wi th a mi ni m u m  12 pag es .  
I. P er s onal  Leaders hi p S el f-A ss ess m ent  
II. Personal  Leader s hip  P hi los ophy  
III. Personal  Leader s hip D ev elopm ent Plan 

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
program will achieve acceptabl e or above or 
abov e on r elev ant c ri teria  al ig ned t o  P LO  1.  

At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
program will achieve acceptabl e or above or 
abov e on r elev ant c ri teria  al ig ned t o  P LO  1.  

Fi ndi ng s f or  B S O L P r ogr am  C aps t one LE D  490 
P r oj ec t  Sig nat ur e A s sig nm ent  

St udents ex c eeded ex pect ations as doc u m ent ed 
in the attac hed. 

Exceeded Exceeded w or k wi t h as s es s m ent  di r ec t or s t o  cr eat e m or e 
r obus t r ubri c f or  sig nat ur e as si g nm e nt  

 
W oul d be he l pf u l  t o  hav e a s ec ond c o ur s e t hat  
m eas ur es  t he P LO s  earl i er i n  t he pr og r am  and 
not s olely at t he end of  t he pr og r am .  

NA X  X  X  

  
X  

 
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  B SO L Pr ogr am C om pr ehe nsi v e Fi nal  E x a m  LE D 
480 

Dir ec t -  E x am  Course Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  1  

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.  

At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.  

Fi ndi ng s f or  B S O L P r ogr am  C om pr e he nsi v e 
Fi nal  E x a m  LE D 48 0  

St ud ent s  ex c eed ed ex pec t ati ons  Exceeded Exceeded W oul d be he l pf u l  t o  hav e a s ec ond c o ur s e t hat  
m eas ur es  t he P LO s  earl i er i n  t he pr og r am  and 
not s olely at t he end of  t he pr og r am .  

NA X  X  X  

  
X  

 S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  O ut c om e 2  I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations withi n a global  
envir onm ent.  

B SO L Pr ogr am C om pr ehe nsi v e Fi nal  E x a m  LE D 
480 

Dir ec t -  E x am  Program  Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  2  

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
program will achieve acceptabl e or above or 
abov e on r elev ant cri teria a l ig ned t o P LO  2  

At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
program will achieve acceptabl e or above or 
abov e on r elev ant cri teria a l ig ned t o P LO  2  

Fi ndi ng s f or  B S O L P r ogr am  C om pr e he nsi v e 
Fi nal  E x a m  LE D 48 0  

St ud ent s  ex c eed ed ex pec t ati ons  Exceeded Exceeded W oul d be he l pf u l  t o  hav e a s ec ond c o ur s e t hat  
m eas ur es  t he P LO s  earl i er i n  t he pr og r am  and 
not s olely at t he end of  t he pr og r am .  

NA X  X  

 
X  

  
X  

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  O ut c om e 3  Analyze neg otiating s tyles  of leaders , and 
c om par e and c ont r ast  t he c onc ept s  of  l eader s h i p 
and pow er.  

B SO L Pr ogr am C om pr ehe nsi v e Fi nal  E x a m  LE D 
480 

Dir ec t -  E x am  Program  Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  3  

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  3.  

At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
program will achieve acceptabl e or above or 
abov e on r elev ant cri teria a l ig ned t o P LO  3  

Fi ndi ng s f or  B S O L P r ogr am  C om pr e he nsi v e 
Fi nal  E x a m  LE D 48 0  

St ud ent s  ex c eed ed ex pec t ati ons  Exceeded Exceeded W oul d be he l pf u l  t o  hav e a s ec ond c o ur s e t hat  
m eas ur es  t he P LO s  earl i er i n  t he pr og r am  and 
not s olely at t he end of  t he pr og r am .  

NA X  X  

    
X  

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  O ut c om e 4  Ex ami ne the st r a t eg i es  l eader s  us e t o  m otiv at e 
and ev al uate m em bers of gr oups and t eam s .  

B SO L Pr ogr am C om pr ehe nsi v e Fi nal  E x a m  LE D 
480 

Dir ec t -  E x am  Program  Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  4  

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  4.  

At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  4.  

Fi ndi ng s f or  B S O L P r ogr am  C om pr e he nsi v e 
Fi nal  E x a m  LE D 48 0  

St ud ent s  ex c eed ed ex pec t ati ons  Exceeded Exceeded W oul d be he l pf u l  t o  hav e a s ec ond c o ur s e t hat  
m eas ur es  t he P LO s  earl i er i n  t he pr og r am  and 
not s olely at t he end of  t he pr og r am .  

NA X  X  

    
X  

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  O ut c om e 5  E v al uat e t he et hi c al  i m pl ic ati ons  of  l eader s h i p 
decisi ons and s trategies . 

B SO L Pr ogr am C om pr ehe nsi v e Fi nal  E x a m  LE D 
480 

Dir ec t -  E x am  Program  Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  5.  

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
program will achieve acceptabl e or above or 
abov e on r elev ant cri teria a l ig ned t o P LO  5  

At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
program will achieve acceptabl e or above or 
abov e on r elev ant cri teria a l ig ned t o P LO  5  

Fi ndi ng s f or  B S O L P r ogr am  C om pr e he nsi v e 
Fi nal  E x a m  LE D 48 0  

St ud ent s  ex c eed ed ex pec t ati ons  Exceeded Exceeded W oul d be he l pf u l  t o  hav e a s ec ond c o ur s e t hat  
m eas ur es  t he P LO s  earl i er i n  t he pr og r am  and 
not s olely at t he end of  t he pr og r am .  

NA X  X  

  
X  

  S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  O ut c om e 6  Com par e and analyz e st r a t eg i es  and f r am ew or k s  
us ed by  l eader s  t o  m ak e dec i si ons  and i ni ti at e  
c hang e  wi thi n org aniz ations.  

B SO L Pr ogr am C om pr ehe nsi v e Fi nal  E x a m  LE D 
480 

Dir ec t -  E x am  Program  Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  6  

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  t hi s P LO  6.  

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  t hi s P LO  6.  

Fi ndi ng s f or  B S O L P r ogr am  C om pr e he nsi v e 
Fi nal  E x a m  LE D 48 0  

St ud ent s  ex c eed ed ex pec t ati ons  Exceeded Exceeded W oul d be he l pf u l  t o  hav e a s ec ond c o ur s e t hat  
m eas ur es  t he P LO s  earl i er i n  t he pr og r am  and 
not s olely at t he end of  t he pr og r am .  

NA X  X  X  

 
X  

  S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  O ut c om e 7  Ex pl ain  how t he cl as si c  st udi es  hav e i nf or m e d t he 
under standi ng and appl i c ati on of l eader s h i p and 
org aniz ational  t heory.  

B SO L Pr ogr am C om pr ehe nsi v e Fi nal  E x a m  LE D 
480 

Dir ec t -  E x am  Program  Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  7  

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  7.  

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  7.  

Fi ndi ng s f or  B S O L P r ogr am  C om pr e he nsi v e 
Fi nal  E x a m  LE D 48 0  

St ud ent s  ex c eed ed ex pec t ati ons  Exceeded Exceeded W oul d be he l pf u l  t o  hav e a s ec ond c o ur s e t hat  
m eas ur es  t he P LO s  earl i er i n  t he pr og r am  and 
not s olely at t he end of  t he pr og r am .  

NA X  X  X  

  
X  

 S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  O ut c om e 8  C om m uni c at e or al l y and i n  wri ti ng usi ng pr oper  
bus i nes s c om m u nic ati on f or m at s.  

B SO L Pr ogr am C om pr ehe nsi v e Fi nal  E x a m  LE D 
480 

Dir ec t -  E x am  Program  Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  8  

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  8.  

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  8.  

Fi ndi ng s f or  B S O L P r ogr am  C om pr e he nsi v e 
Fi nal  E x a m  LE D 48 0  

St ud ent s  ex c eed ed ex pec t ati ons  Exceeded Exceeded W oul d be he l pf u l  t o  hav e a s ec ond c o ur s e t hat  
m eas ur es  t he P LO s  earl i er i n  t he pr og r am  and 
not s olely at t he end of  t he pr og r am .  

NA X  X  

   
X  

 S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  

 
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

Fi ndi ng s f or  B S O L P r ogr am  C om pr e he nsi v e 
Fi nal  E x a m  

St udents ex c eeded ex pect ations as doc u m ent ed 
in the attac hed. 

Exceeded Exceeded N one at t hi s ti m e NA 

       S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  

 
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  B S O L P r og r am  LE D 49 0 Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Course Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

Details/Descripti on: 
LED 490 C om pr ehensiv e Fi na l  E x am  doc u m e nt 
loc at ed under " addi tional  infor m ati on."  

 
A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.               

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

A c c ept abl e T ar g et:  
T hat r ec ent gr adu at es  wi l l  i ndi c at e ag r ee or 
str ongly ag r ee wi t h  s ati sf ac ti on of a t l eas t 4 . 50 
for P LO.  

A n av er ag e of 4 . 50 or m or e w oul d be i deal  f or t hi s 
measure. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Leadership Exit  Survey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  l ead 
D at a C ol l ecti on  
P opul ati on: Al l  pr ogr am  c om pl et er s f or  F Y 18. 
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 6-i t em  s ur v ey  
Period: FY18 
Distribution: Qualtrics  

At l eas t 80 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

At l eas t 90 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  
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S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Leadership Exit  Survey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  pr ogr am  c om pl et er s f or  F Y 18. 
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 6-i t em  s ur v ey  
Period: FY18 
Distribution: Qualtrics  

At l eas t 80 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

At l eas t 90 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 2  I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations withi n a global  
envir onm ent.  

Al um ni   S ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

A c c ept abl e T ar g et:  
T hat r ec ent gr adu at es  wi l l  i ndi c at e ag r ee or 
str ongly ag r ee wi t h  s ati sf ac ti on of a t l eas t 4 . 50 
for PLO. 

A n av er ag e of 4 . 50 or m or e w oul d be i deal  f or t hi s 
measure. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 2  I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations withi n a global  
envir onm ent.  

B S O L P r og r am  Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Program  Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 2  I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations withi n a global  
envir onm ent.  

Compr ehensive Final Exam  Dir ec t -  E x am  Program  C om pr e hens i v e Fi na l  E x am  doc  l oc at ed i n 
ad i ti onal  i nf o  s ecti on.  

A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 2  I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations withi n a global  
envir onm ent.  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

A c c ept abl e T ar g et:  
T hat r ec ent gr adu at es  wi l l  i ndi c at e ag r ee or 
str ongly ag r ee wi t h  s ati sf ac ti on of a t l eas t 4 . 50 
for P LO.  

A n av er ag e of 4 . 50 or m or e w oul d be i deal  f or t hi s 
measure. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO3 I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations. 

Al um ni   S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Lea der s h i p  Al um ni  S ur v ey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  

Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 
A c c ept abl e T ar g et:  
T hat a l um ni  wi l l  i ndi c at e ag r ee or st r ongl y agr ee 
wi th s atisf acti on of a t l eas t  4. 50 f or P LO .  

A n av er ag e of 4 . 50 or m or e w oul d be i deal  f or t hi s 
measure. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO3 I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations. 

B S O L P r og r am  Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Program  Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

A c c ept abl e T ar g et:  
At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO3 I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations. 

Compr ehensive Final Exam  Dir ec t -  E x am  Program  C om pr e hens i v e Fi na l  E x am  doc  l oc at ed i n 
addi ti onal  i nf o  s ec ti on.  

A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO3 I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations. 

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

A c c ept abl e T ar g et:  
T hat r ec ent gr adu at es  wi l l  i ndi c at e ag r ee or 
str ongly ag r ee wi t h  s ati sf ac ti on of a t l eas t 4 . 50 
for P LO.  

A n av er ag e of 4 . 50 or m or e w oul d be i deal  f or t hi s 
measure. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO4 A nal y z e neg oti ati ng st yl es  of l ead er s  and 
ev al uat e t he i r  eff ec ti v enes s .  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Course 

 
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO4 A nal y z e neg oti ati ng st yl es  of l ead er s  and 
ev al uat e t he i r  eff ec ti v enes s .  

B S O L P r og r am  Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Program  Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO4 A nal y z e neg oti ati ng st yl es  of l ead er s  and 
ev al uat e t he i r  eff ec ti v enes s .  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

A c c ept abl e T ar g et:  
A c c ept abl e T ar g et:  At l eas t 80 % of g r adu ati ng  
st ude nt s i n t he pr og r am  wi l l  i ndi c at e t hat t hey 
w er e “ s atisfi ed. ”  

A c c ept abl e T ar g et:  At l eas t 90 % of g r adu ati ng  
st ude nt s i n t he pr og r am  wi l l  i ndi c at e t hat t hey 
w er e “ s atisfi ed. ”               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO5 Ex ami ne the st r a t eg i es  l eader s  us e t o  m otiv at e 
and ev al uate m em bers of gr oups and t eam s .  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  

 
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO5 Ex ami ne the st r a t eg i es  l eader s  us e t o  m otiv at e 
and ev al uate m em bers of gr oups and t eam s .  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  5.  

Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  5.                S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO5 Ex ami ne the st r a t eg i es  l eader s  us e t o  m otiv at e 
and ev al uate m em bers of gr oups and t eam s .  

B S O L P r og r am  Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Program  Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO5 Ex ami ne the st r a t eg i es  l eader s  us e t o  m otiv at e 
and ev al uate m em bers of gr oups and t eam s .  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Leadership Exit  Survey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 6-i t em  s ur v ey  

At l eas t 80 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

At l eas t 90 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO6 A nal y z e an d ev al uat e as pec t s o f l eader s h i p  i n 
org ani z ati onal  c u l t ur e an d g l obal  env i r on m ent s .  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Course 

 
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO6 A nal y z e an d ev al uat e as pec t s o f l eader s h i p  i n 
org ani z ati onal  c u l t ur e an d g l obal  env i r on m ent s .  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Leadership Exit  Survey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  l ead 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 6-i t em  s ur v ey  

At l eas t 80 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

At l eas t 90 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO7 E v al uat e t he et hi c al  i m pl ic ati ons  of  l eader s h i p 
decisi ons and s trategies . 

B S O L P r og r am  Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Program  Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO7 E v al uat e t he et hi c al  i m pl ic ati ons  of  l eader s h i p 
decisi ons and s trategies . 

Compr ehensive Final Exam  Dir ec t -  E x am  Program  C om pr e hens i v e Fi na l  E x am  doc  l oc at ed i n 
addi ti onal  i nf o  s ec ti on.  

A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO7 E v al uat e t he et hi c al  i m pl ic ati ons  of  l eader s h i p 
decisi ons and s trategies . 

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

A c c ept abl e T ar g et:  
A c c ept abl e T ar g et:  At l eas t 80 % of g r adu ati ng  
st ude nt s i n t he pr og r am  wi l l  i ndi c at e t hat t hey 
w er e “ s atisfi ed. ”  

A c c ept abl e T ar g et:  At l eas t 90 % of g r adu ati ng  
st ude nt s i n t he pr og r am  wi l l  i ndi c at e t hat t hey 
w er e “ s atisfi ed. ”               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO8 Com par e and analyz e st r a t eg i es  and f r am ew or k s  
used by  leaders to i niti ate change i n 
organizati ons. 

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  Ot her  Program  

 
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.  

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO8 Com par e and analyz e st r a t eg i es  and f r am ew or k s  
used by  leaders to i niti ate change i n 
organizati ons. 

B S O L P r og r am  Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Program  Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO8 Com par e and analyz e st r a t eg i es  and f r am ew or k s  
used by  leaders to i niti ate change i n 
organizati ons. 

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Leadership Exit  Survey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  pr ogr am  c om pl et er s f or  F Y 18. 
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 6-i t em  s ur v ey  
Period: FY18 
Distribution: Qualtrics  

At l eas t 80 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

At l eas t 90 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO9 Ex pl ain  how t he cl as si c  st udi es  hav e i nf or m e d t he 
under standi ng and appl i c ati on of l eader s h i p and 
org aniz ational  t heory.  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  5.  

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.                S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

PLO9 Ex pl ain  how t he cl as si c  st udi es  hav e i nf or m e d t he 
under standi ng and appl i c ati on of l eader s h i p and 
org aniz ational  t heory.  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

A c c ept abl e T ar g et:  
A c c ept abl e T ar g et:  At l eas t 80 % of g r adu ati ng  
st ude nt s i n t he pr og r am  wi l l  i ndi c at e t hat t hey 
w er e “ s atisfi ed. ”  

A c c ept abl e T ar g et:  At l eas t 90 % of g r adu ati ng  
st ude nt s i n t he pr og r am  wi l l  i ndi c at e t hat t hey 
w er e “ s atisfi ed. ”               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

P LO 1 0  A ppl y appr o pri a t e t ec h nol og y  t o l ead er s h i p 
decisi on making i n organizati ons . 

No M easure specifi ed 

                  S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

P LO 1 1  C om m uni c at e or al l y and i n  wri ti ng usi ng pr oper  
bus i nes s c om m u nic ati on f or m at s.  

No M easure specifi ed 

                  S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  Al um ni   S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Lea der s h i p  Al um ni  S ur v ey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s 
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 9-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

At l eas t 90% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  Ot her  Program  

 
At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  1.  

Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  1.               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  B S O L P r og r am  LE D 49 0 Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Course Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

Details/Descripti on: 
LED 490 C om pr ehensiv e Fi na l  E x am  doc u m e nt 
loc at ed under " addi tional  infor m ati on."  

 
A c c ept abl e T ar g et:  
At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e acc ept able or  above. 

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 1  D ev el op a per s onal  l ead er s hi p  appr o ac h.  E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

A c c ept abl e T ar g et:  
T hat r ec ent gr adu at es  wi l l  i ndi c at e ag r ee or 
str ongly ag r ee wi t h  s ati sf ac ti on of a t l eas t 4 . 50 
for P LO.  

A n av er ag e of 4 . 50 or m or e w oul d be i deal  f or t hi s 
measure. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 2  I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations withi n a global  
envir onm ent.  

Al um ni   S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Lea der s h i p  Al um ni  S ur v ey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s 
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 9-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

At l eas t 90% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 2  I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations withi n a global  
envir onm ent.  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  2.  

Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  2.                S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 2  I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations withi n a global  
envir onm ent.  

B S O L P r og r am  LE D 49 0 Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Course Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

Details/Descripti on: 
LED 490 C om pr ehensiv e Fi na l  E x am  doc u m e nt 
loc at ed under " addi tional  infor m ati on."  

 
A c c ept abl e T ar g et:  
At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e acc ept able or  above. 

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 2  I denti f y c hal l eng es  and adv a nt ag es of di v er s e 
groups  in organizations withi n a global  
envir onm ent.  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

A c c ept abl e T ar g et:  
T hat r ec ent gr adu at es  wi l l  i ndi c at e ag r ee or 
str ongly ag r ee wi t h  s ati sf ac ti on of a t l eas t 4 . 50 
for P LO.  

A n av er ag e of 4 . 50 or m or e w oul d be i deal  f or t hi s 
measure. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 3  Analyze neg otiating s tyles  of leaders , and 
c om par e and c ont r ast  t he c onc ept s  of  l eader s h i p 
and pow er.  

Al um ni   S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Lea der s h i p  Al um ni  S ur v ey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: R ec e nt P r ogr am  c o m pl et er s 
S our c e: E - m ai l  l i st pr ovi ded by  S O A R  
I nstr um ent : 9-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

At l eas t 90% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 3  Analyze neg otiating s tyles  of leaders , and 
c om par e and c ont r ast  t he c onc ept s  of  l eader s h i p 
and pow er.  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  

 
At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  3.  

Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  3.               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 3  Analyze neg otiating s tyles  of leaders , and 
c om par e and c ont r ast  t he c onc ept s  of  l eader s h i p 
and pow er.  

B S O L P r og r am  LE D 49 0 Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Course Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

Details/Descripti on: 
LED 490 C om pr ehensiv e Fi na l  E x am  doc u m e nt 
loc at ed under " addi tional  infor m ati on."  

 
A c c ept abl e T ar g et:  
At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e acc ept able or  above. 

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 3  Analyze neg otiating s tyles  of leaders , and 
c om par e and c ont r ast  t he c onc ept s  of  l eader s h i p 
and pow er.  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

A c c ept abl e T ar g et:  
T hat r ec ent gr adu at es  wi l l  i ndi c at e ag r ee or 
str ongly ag r ee wi t h  s ati sf ac ti on of a t l eas t 4 . 50 
for P LO.  

A n av er ag e of 4 . 50 or m or e w oul d be i deal  f or t hi s 
measure. 

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 4  Ex ami ne the st r a t eg i es  l eader s  us e t o  m otiv at e 
and ev al uate m em bers of gr oups and t eam s .  

Al um ni   S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Lea der s h i p  Al um ni  S ur v ey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 9-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

At l eas t 90% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 4  Ex ami ne the st r a t eg i es  l eader s  us e t o  m otiv at e 
and ev al uate m em bers of gr oups and t eam s .  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  4.  

Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  4.                S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 4  Ex ami ne the st r a t eg i es  l eader s  us e t o  m otiv at e 
and ev al uate m em bers of gr oups and t eam s .  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  A s det a i l ed i n  P LO  #2  At  l east  60% of gr ad uati ng s eni or s  i n t he B S O L 
P r ogr am  wi l l  ac hi ev e " ac c ept abl e" or ab ov e.  

Al l  gr ad uati ng s eni or s  wi l l  s c or e at l eas t 70 % o n 
the c om pr ehensiv e final  ex am.  

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 4  Ex ami ne the st r a t eg i es  l eader s  us e t o  m otiv at e 
and ev al uate m em bers of gr oups and t eam s .  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Leadership Exit  Survey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  l ead 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 6-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

At l eas t 90 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 5  E v al uat e t he et hi c al  i m pl ic ati ons  of  l eader s h i p 
decisi ons and s trategies . 

Al um ni   S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Lea der s h i p  Al um ni  S ur v ey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s 
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 9-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

At l eas t 90% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 5  E v al uat e t he et hi c al  i m pl ic ati ons  of  l eader s h i p 
decisi ons and s trategies . 

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  5.  

Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e ac c ept abl e or abov e o n r el ev ant  cri t eri a  
al igned t o  P LO  5.                S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 5  E v al uat e t he et hi c al  i m pl ic ati ons  of  l eader s h i p 
decisi ons and s trategies . 

B S O L P r og r am  LE D 49 0 Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Course Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

Details/Descripti on: 
LED 490 C om pr ehensiv e Fi na l  E x am  doc u m e nt 
loc at ed under " addi tional  infor m ati on."  

 
A c c ept abl e T ar g et:  
At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

Al l  gr ad uati ng st udent s  i n  t he B S O L pr og r am  wi l l  
ac hiev e acc ept able or  above. 

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 5  E v al uat e t he et hi c al  i m pl ic ati ons  of  l eader s h i p 
decisi ons and s trategies . 

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Leadership Exit  Survey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  l ead 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 6-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

At l eas t 90 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 6  Com par e and analyz e st r a t eg i es  and f r am ew or k s  
us ed by  l eader s  t o  m ak e dec i si ons  and i ni ti at e  
c hang e  wi thi n org aniz ations.  

Al um ni   S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Lea der s h i p  Al um ni  S ur v ey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 9-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

At l eas t 90% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 6  Com par e and analyz e st r a t eg i es  and f r am ew or k s  
us ed by  l eader s  t o  m ak e dec i si ons  and i ni ti at e  
c hang e  wi thi n org aniz ations.  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  

 
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  t hi s P LO .  

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  t hi s P LO .               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 6  Com par e and analyz e st r a t eg i es  and f r am ew or k s  
us ed by  l eader s  t o  m ak e dec i si ons  and i ni ti at e  
c hang e  wi thi n org aniz ations.  

B S O L P r og r am  LE D 49 0 Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Course Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

Details/Descripti on: 
LED 490 C om pr ehensiv e Fi na l  E x am  doc u m e nt 
loc at ed under " addi tional  infor m ati on."  

 
A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  8.               

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 6  Com par e and analyz e st r a t eg i es  and f r am ew or k s  
us ed by  l eader s  t o  m ak e dec i si ons  and i ni ti at e  
c hang e  wi thi n org aniz ations.  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Leadership Exit  Survey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  l ead 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 6-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

At l eas t 90 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 7  Ex pl ain  how t he cl as si c  st udi es  hav e i nf or m e d t he 
under standi ng and appl i c ati on of l eader s h i p and 
org aniz ational  t heory.  

Al um ni   S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Lea der s h i p  Al um ni  S ur v ey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 9-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

At l eas t 90% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 7  Ex pl ain  how t he cl as si c  st udi es  hav e i nf or m e d t he 
under standi ng and appl i c ati on of l eader s h i p and 
org aniz ational  t heory.  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  

 
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  7.  

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  8.               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 7  Ex pl ain  how t he cl as si c  st udi es  hav e i nf or m e d t he 
under standi ng and appl i c ati on of l eader s h i p and 
org aniz ational  t heory.  

B S O L P r og r am  LE D 49 0 Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Course Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

Details/Descripti on: 
LED 490 C om pr ehensiv e Fi na l  E x am  doc u m e nt 
loc at ed under " addi tional  infor m ati on."  

 
A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  8.               

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 7  Ex pl ain  how t he cl as si c  st udi es  hav e i nf or m e d t he 
under standi ng and appl i c ati on of l eader s h i p and 
org aniz ational  t heory.  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Leadership Exit  Survey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  l ead 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 6-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

At l eas t 90 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 8  C om m uni c at e or al l y and i n  wri ti ng usi ng pr oper  
bus i nes s c om m u nic ati on f or m at s.  

Al um ni   S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Lea der s h i p  Al um ni  S ur v ey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 9-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

At l eas t 90% of graduating s tudents in the 
pr ogr am  wi l l  i ndi c at e t hat  t hey  w er e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 8  C om m uni c at e or al l y and i n  wri ti ng usi ng pr oper  
bus i nes s c om m u nic ati on f or m at s.  

B S O L P r og r am  C om pr eh ens i v e Fi na l  E x am  Dir ec t -  E x am  Program  

 
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  8.  

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  8.               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 8  C om m uni c at e or al l y and i n  wri ti ng usi ng pr oper  
bus i nes s c om m u nic ati on f or m at s.  

B S O L P r og r am  LE D 49 0 Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Course Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  
inf o  s ecti on.  

Details/Descripti on: 
LED 490 C om pr ehensiv e Fi na l  E x am  doc u m e nt 
loc at ed under " addi tional  infor m ati on."  

 
A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

B ac hel or o f S ci enc e O r g ani z ati onal  Lead er s hi p  
Outcom e Set 

O ut c om e 8  C om m uni c at e or al l y and i n  wri ti ng usi ng pr oper  
bus i nes s c om m u nic ati on f or m at s.  

E nd of P r ogr am  E x i t S ur v ey  I ndi r ec t - S ur v ey  Program  G ener a l  I nf or m ati on abo ut t he S ur v ey  
Ti tl e: B ac h el or of  S ci enc e i n O rg ani z ati onal  
Leadership Exit  Survey  
P ur pos e:  T o g at her  i nf or m ati on f r om  st ud ent s 
related to their experiences at N ati onal 
University.  
O rig i nat or: B S O L P r og r am  Lea d 
D at a C ol l ecti on  
P opul ati on: Al l  r ec e nt pr ogr am  c o m pl et er s.  
Source: E-mail list pr ovided by SOAR  
I nstr um ent : 6-i t em  s ur v ey  
Distribution: Qualtrics  

At l eas t 80 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

At l eas t 90 % of  g r adu ati ng  st ude nt s t he pr og r am  
wi ll  indicat e that  t hey ar e “ s ati sfi ed. ”  

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

R eq ui r ed C our s es  LE D  400  

 
B S O L P r og r am  C apst on e P r oj ect  Sig nat ur e 
Assignm ent 

Dir ec t -  Ot her  Program  LE D  490 Sig nat ur e A s sig nm ent  and R ubri c  Details/Descripti on: 
LED 490 C om pr ehensiv e Fi na l  E x am  doc u m e nt 
loc at ed under " addi tional  infor m ati on."  

 
A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

             
S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
B ac hel or o f S ci enc e i n  O rg ani z ati onal  
Leadership 

R eq ui r ed C our s es  LE D  410  

 
B S O L P r og r am  LE D 49 0 Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Course Sig nat ur e A s sig nm ent  doc  l oc at ed i n  addi ti onal  

inf o  s ecti on.  
Details/Descripti on: 
LED 490 C om pr ehensiv e Fi na l  E x am  doc u m e nt 
loc at ed under " addi tional  infor m ati on."  

 
A c c ept abl e T ar g et:  
At  l eas t 80 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

At  l eas t 90 % of  g r aduati ng st ude nt s i n  t he B S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e on 
rel ev ant cri teri a al i g ned t o  P LO  8.               

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e Bachelor of Sci ence i n Organizati onal  R eq ui r ed C our s es  LE D  420  

 
No M easure specifi ed 

                  S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e Bachelor of Sci ence i n Organizati onal  R eq ui r ed C our s es  LE D  430  

 
No M easure specifi ed 

                  S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e Bachelor of Sci ence i n Organizati onal  R eq ui r ed C our s es  LE D  440  

 
No M easure specifi ed 

                  S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e Bachelor of Sci ence i n Organizati onal  R eq ui r ed C our s es  LE D  460  

 
No M easure specifi ed 

                  S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e Bachelor of Sci ence i n Organizati onal  R eq ui r ed C our s es  LE D  480  

 
B S O L P r og r am  C apst on e P r oj ect  Sig nat ur e  Di r ec t -  E x am  Program  

                S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e Bachelor of Sci ence i n Organizati onal  R eq ui r ed C our s es  LE D  490  

 
B S O L P r og r am  C apst on e P r oj ect  Sig nat ur e  Di r ec t -  Ot her  Program  LE D  490 Sig nat ur e A s sig nm ent  and R ubri c  
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S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M aster of Arts in H um an R es our c e M an ag em e nt  T hi s par tici pati ng ar ea has  not i ncl ude d any  
O ut c om e, M e as ur e or  Fi ndi ng s f or t h i s  

                     S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO1 Dis ti ng ui s h bet w een m ul ti pl e ap pr oac h es  t o  
ex ercising l ead er s hi p  t o  pr om ot e i nnov ati on and 
c onfront c om plex iss ues  wi thi n organiz ations.  

Cul minating as signm ent on l eader s h i p  c onc ept s , 
theory and appl ication.  

Di r ec t -  Ot her  Program  G r aded by  c our s e pr of es s or  At  l eas t 75 % of  as s es s ed s t udent s  i n  t he M S O L 
pr ogr am  wi l l  s c or e s ati sf act or y / ac c ept abl e or 
better.  

At  l eas t 85 % of  as s es s ed s t udent s  i n  t he M S O L 
pr ogr am wi l l ac hi ev e s ati sf ac t or y/ ac c ept abl e or 
better.  

Fi ndi ng s f or  C ul m i nati ng as s ig nm e nt on 
leader s h i p  c onc ept s , t heor y  and ap pl i c ati on.  

DRAFT  

    
X  

      S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO1 Dis ti ng ui s h bet w een m ul ti pl e ap pr oac h es  t o  
ex ercising l ead er s hi p  t o  pr om ot e i nnov ati on and 
c onfront c om plex iss ues  wi thi n organiz ations.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Fr om  t he m os t r ec ent G r adu at e s ur v ey  dat a of 
2022, gr aduates r es po nd ed t o  t he q ues ti on;  H ow  
strongly do you agr ee or disagr ee that the 
O rg ani z ati onal  Lea der s h i p  degr ee he l ped you 
devel op the f ol lowing c om pet encies ? 

That recent graduates  will i ndicate agree or 
st r ongl y agr ee wi t h  s atis f acti on of a t  l east  4. 50 f or 
P LO # 1. A n av er ag e of  4. 50 or  m or e w oul d be 
ideal  for t his m eas ur e.  

That st udent s w ould per c ei v e m as t er y o f P LO #1,  
and indic at e an av er ag e of 4 . 50 or hi g her.  

Fi ndi ng s f or  E xi t S ur v ey  DRAFT  
P opulation: Al l  c om pl et er s  of M S  O r g Lead er s h i p 
Pr ogr am f or F Y 2022 
S our c e: E - m ai l  l i st pr ovi ded by  S O A R  
I nstr um ent : 7-i t em  s ur v ey  
Period: FY2022 
Distribution: Qualtrics  
Dis tri but ed t o : 73  
C om pl et ed:  5 
R es pons e R at e: 6 . 8%  

 
St ud ent s r es po nde d t o  t he f ol l owi ng pr om pt : 
Pl eas e r at e how  st r ongl y y ou agr ee or d i s ag r ee 
that the Organizati onal Leadership degree 
hel ped y ou  
devel op the f ol lowing c om p et enci es  i ndi c at ed i n 
Pr ogr am Lear ni ng O ut c om e # 
av er ag e =  
3 st udents -V ery S atis fi ed 
2 students- Satisfi ed 
student-N eutral  
0 st udent - Di s s ati sfi ed  
0  st ude nt- V er y  Dis s ati sfi ed 

 
St ud ent s i nd i c at ed s ati sf acti on wi t h dev el op i ng 
c om p et enc y  i n t he pr og r am  f or t hi s P LO  # 1 

Met Approaching  

  
X  

      

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO2 Interpr et organizational  dynamics, group 
dy na mi c s  and eng ag e i n s y st em s  t h i nki ng  i n 
or der t o pr om ot e t he dev el opm e nt o f a  l ear ni ng 
org aniz ation c apabl e of innov ation, adapt ati on, 
and orc hestr ating c onfl ict .  

E xi t s ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  Al l  c om pl et er s o f M S O L 
P r ogr am  f or F Y 202 2  
Source: E-mail list pr ovided by SOAR  
A dminist er ed by O E E A t o st ude nt s c om pl eti ng  
the pr ogr am.  

That recent gr aduates will indicate agree or 
st r ongl y agr ee wi t h  s atis f acti on of a t  l east  4. 50 f or 
P LO # 2.  A n av er ag e of 4 . 50 or m or e w oul d be 
ideal  for t his m eas ur e.  

At  l eas t 80 % of  as s es s ed s t udent s  i n  t he M S O L 
pr ogr am  wi l l  i ndi c at e s ati sfi ed or abov e i n  t he 
devel opm ent of t he c om pet enc i es i nd i c at ed i n  
P LO # 2.  

Fi ndi ng s f or  E xi t s ur v ey  DRAFT  
 

P opulation: Al l  c om pl et er s  of M S  O r g Lead er s h i p 
Pr ogr am f or F Y 2022 
S our c e: E - m ai l  l i st pr ovi ded by  S O A R  
I nstr um ent : 7-i t em  s ur v ey  
Period: FY2022 
Distribution: Qualtrics  
Dis tri but ed t o : 73  
C om pl et ed:  5 
R es pons e R at e: 6 . 8%  

 
St ud ent s r es po nde d t o  t he f ol l owi ng pr om pt : 
Pl eas e r at e how  st r ongl y y ou agr ee or d i s ag r ee 
that the Organizati onal Leadership degree 
hel ped y ou  
devel op the f ol lowing c om p et enci es  i ndi c at ed i n 
Pr ogr am Lear ni ng O ut c om e # 
av er ag e =  
4 st udents -V ery S atis fi ed 
1 students- Satisfi ed 
student-N eutral  
0 st udent - Di s s ati sfi ed  
0  st ude nt- V er y  Dis s ati sfi ed 

 
St ud ent s i nd i c at ed s ati sf acti on wi t h dev el op i ng 
c om p et enc y  i n t he pr og r am  f or t hi s P LO  # 2 

Met Approaching  

   
X  

     

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO2 Interpr et organizational  dynamics, group 
dy na mi c s  and eng ag e i n s y st em s  t h i nki ng  i n 
or der t o pr om ot e t he dev el opm e nt o f a  l ear ni ng 
org aniz ation c apabl e of innov ation, adapt ati on, 
and orc hestr ating c onfl ict .  

R efl ec ti on pa per  on t he appl i c ati on of g r oup 
dy na mi c  t heor y  and s y st em s  

Dir ec t -  Ot her  Program  St ud ent s wi l l  appl y c onc ept s  and t heor i es i n  an 
es s ay  as sig nm ent  i n or der  t o  as s es s  t hei r abi l i t y t o  
sy nt hesiz e and ev al uat e g r oup t heor y  appl i ed t o  
si tuations as des c ri bed i n  P LO # 2  

For t hi s m e as ur e,  at  l eas t 75 % of  st ude nt s w oul d 
r ec ei v e a s c or e of  75/ 100,  or hig her  bas ed o n a 
sc ori ng r ubric f or t he as s ig nm e nt.  

For t hi s m eas ur e, a t l eas t 85 % of  st udent  w oul d 
r ec ei v e a s c or e of  75/ 100 or hi g her bas ed on a 
sc ori ng r ubric f or as sig nm ent.         

X  

     S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO3 Ev al uate et hi c al  i s s ues  and ai d  org ani z ati onal  
m em bers  in c r eati ng et hi c al  c ul t ur e appr o pri a t e 
to the org anizati onal  and/or g lobal  envi r onm ent t hat 
s upports oper ating i n env i r on m ent s  of  di v er si t y, 
unc ertainty and  unpr edictabi l i ty. 

E xi t s ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

That recent graduates  will i ndicate agree or 
st r ongl y agr ee wi t h  s atis f acti on of a t  l east  4. 50 f or 
P LO # 3. A n av er ag e of  4. 50 or  m or e w oul d be 
ideal  for t his m eas ur e.  

At  l eas t 80 % of  as s es s ed s t udent s  i n  t he M S O L 
pr ogr am  wi l l  i ndi c at e s ati sfi ed or abov e i n  t he 
devel opm ent of t he c om pet enc i es i nd i c at ed i n  
PLO#3. 

Fi ndi ng s f or  E xi t s ur v ey  DRAFT  
 

P opulation: Al l  c om pl et er s  of M S  O r g Lead er s h i p 
Pr ogr am f or F Y 2022 
S our c e: E - m ai l  l i st pr ovi ded by  S O A R  
I nstr um ent : 7-i t em  s ur v ey  
Period: FY2022 
Distribution: Qualtrics  
Dis tri but ed t o : 73  
C om pl et ed:  5 
R es pons e R at e: 6 . 8%  

 
St ud ent s r es po nde d t o  t he f ol l owi ng pr om pt : 
Pl eas e r at e how  st r ongl y y ou agr ee or d i s ag r ee 
that the Organizati onal Leadership degree 
hel ped y ou  
devel op the f ol lowing c om p et enci es  i ndi c at ed i n 
Pr ogr am Lear ni ng O ut c om e # 
av er ag e =  
2 st udents -V ery S atis fi ed 
3 students- Satisfi ed 
student-N eutral  
0 st udent - Di s s ati sfi ed  
0  st ude nt- V er y  Dis s ati sfi ed 

 
St ud ent s i nd i c at ed s ati sf acti on wi t h dev el op i ng 
c om p et enc y  i n t he pr og r am  f or t hi s P LO  # 3 

Met Approaching  

    
X  

    

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO3 Ev al uate et hi c al  i s s ues  and ai d  org ani z ati onal  
m em bers  in c r eati ng et hi c al  c ul t ur e appr o pri a t e 
to the org anizati onal  and/or g lobal  envi r onm ent t hat 
s upports oper ating i n env i r on m ent s  of  di v er si t y, 
unc ertainty and  unpr edictabi l i ty. 

P aper as signm ent on l eader s h i p , et hi c s , di v er si t y 
theory and appl ication.  

Di r ec t -  Ot her  Program  P aper  i ncl udes  r e fl ecti on, as s es s m ent an d 
application. 

At  l eas t 75 % of  as s es s ed s t udent s  i n  t he M S O L 
pr ogr am  wi l l  s c or e s ati sf act or y / ac c ept abl e or 
better.  

At  l eas t 85 % of  as s es s ed s t udent s  i n  t he M S O L 
pr ogr am wi l l ac hi ev e s ati sf ac t or y/ ac c ept abl e or 
better.          

X  

    S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO4 Distinguis h betw een t he f unctions of aut hor i t y and t he 
under standi ng of leader s hip  and pow er  and be ab l e t o 
apply div er s e leaders hip  s ki l ls,  uti l i z e f r am ew or k s  i n 
or der t o s er v e org aniz ational  pur pos es. 

C our s e P aper  Sig nat ur e A s sig nm ent  Di r ec t -  Ot her  Program  C our s e paper  as si g nm ent  t o  i ncl ude anal y sis  of 
leader s h i p / pow er,  and appl y t o  org ani z ati onal  
c hal l eng e or pr ob l em .  

75 % of st ude nt s r ec ei v e t he eq ui v al ent o f 80 % 
av ai l abl e po i n t s or bett er on t he fi nal  pap er  
assignm ent,  

85 % of st ude nt s r ec ei v e t he eq ui v al ent o f 80 % 
av ai l abl e po i n t s or bett er on t he fi nal  pap er  
assignm ent.           

X  

   S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO4 Distinguis h betw een t he f unctions of aut hor i t y and t he 
under standi ng of leader s hip  and pow er  and be ab l e t o 
apply div er s e leaders hip  s ki l ls,  uti l i z e f r am ew or k s  i n 
or der t o s er v e org aniz ational  pur pos es. 

E xi t s ur v ey  I ndi r ec t - S ur v ey  Program  Li k ert  t y pe s c al e.  A dm i ni st er ed by t he Offi c e of 
Insti tutional  R es ear c h t o s t udent s  c om pl eti ng t he 
program. 

That recent gr aduates will indicate agree or 
st r ongl y agr ee wi t h  s atis f acti on of a t  l east  4. 50 f or 
P LO # 4.  A n av er ag e of 4 . 50 or m or e w oul d be 
ideal  for t his m eas ur e.  

At  l eas t 75 % of  as s es s ed s t udent s  i n  t he M S O L 
pr ogr am  wi l l  i ndi c at e s ati sfi ed or abov e i n  t he 
devel opm ent of t he c om pet enc i es i nd i c at ed i n  
PLO#4. 

Fi ndi ng s f or  E xi t s ur v ey  DRAFT  
 

P opulation: Al l  c om pl et er s  of M S  O r g Lead er s h i p 
Pr ogr am f or F Y 2022 
S our c e: E - m ai l  l i st pr ovi ded by  S O A R  
I nstr um ent : 7-i t em  s ur v ey  
Period: FY2022 
Distribution: Qualtrics  
Dis tri but ed t o : 73  
C om pl et ed:  5 
R es pons e R at e: 6 . 8%  

 
St ud ent s r es po nde d t o  t he f ol l owi ng pr om pt : 
Pl eas e r at e how  st r ongl y y ou agr ee or d i s ag r ee 
that the Organizati onal Leadership degree 
hel ped y ou  
devel op the f ol lowing c om p et enci es  i ndi c at ed i n 
Pr ogr am Lear ni ng O ut c om e # 
av er ag e =  
3 st udents -V ery S atis fi ed 
2 students- Satisfi ed 
student-N eutral  
0 st udent - Di s s ati sfi ed  
0  st ude nt- V er y  Dis s ati sfi ed 

 
St ud ent s i nd i c at ed s ati sf acti on wi t h dev el op i ng 
c om p et enc y  i n t he pr og r am  f or t hi s P LO  # 4 

Met Approaching  

     
X  

   

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO6 Uti l iz e di al og ue and ot her f or m s of i nq ui r y wi t h  
gr oups  an d t eam s  i n  or der  t o c r eat e c o l l ecti v e 
pr ob l em  s ol vi ng  and st r at eg i c pl ans .  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  From the mos t recent Al umni survey data, 
graduates r esponded to the q ues tion; how 
strongly you agree or disagree that the M S 
O rg ani z ati onal  Lea der s h i p  degr ee he l ped y ou 
dev el op t he f ol l owi ng i ncl ude d i n t hi s  pr og r am  
lear ning outcom e: 

That recent gr aduates will indicate agree or 
st r ongl y agr ee wi t h  s atis f acti on of a t  l east  4. 50 f or 
P LO # 6.  A n av er ag e of 4 . 50 or m or e w oul d be 
ideal  for t his m eas ur e.  

That st udent s w ould perc eiv e m astery o f P LO # 6.  Fi ndi ng s f or  E xi t S ur v ey  DRAFT  
 

P opulation: Al l  c om pl et er s  of M S  O r g Lead er s h i p 
Pr ogr am f or F Y 2022 
S our c e: E - m ai l  l i st pr ovi ded by  S O A R  
I nstr um ent : 7-i t em  s ur v ey  
Period: FY2022 
Distribution: Qualtrics  
Dis tri but ed t o : 73  
C om pl et ed:  5 
R es pons e R at e: 6 . 8%  

 
St ud ent s r es po nde d t o  t he f ol l owi ng pr om pt : 
Pl eas e r at e how  st r ongl y y ou agr ee or d i s ag r ee 
that the Organizati onal Leadership degree 
hel ped y ou  
devel op the f ol lowing c om p et enci es  i ndi c at ed i n 
Pr ogr am Lear ni ng O ut c om e # 
av er ag e =  
2 st udents -V ery S atis fi ed 
2 st udents -S atisfied 
1 st udent - N eut r al  
0  st udent - Di s s ati sfi ed  
0  st ude nt- V er y  Dis s ati sfi ed 

 
St ud ent s i nd i c at ed s ati sf acti on wi t h dev el op i ng 
c om p et enc y  i n t he pr og r am  f or t hi s P LO  # 6 

Met Approaching  

       
X  

 

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO6 Uti l iz e di al og ue and ot her f or m s of i nq ui r y wi t h  
gr oups  an d t eam s  i n  or der  t o c r eat e c o l l ecti v e 
pr ob l em  s ol vi ng  and st r at eg i c pl ans .  

P aper as signm ent r eflection, s y st em s ,  dy nam i c s 
and the us e of di al og ue  

Di r ec t -  Ot her  Program  P aper as signm ent  bas ed o n ex per i enti al  ac tivi t y  
to i nclude group analysis, diversity topics, 
sy stem s dy namic s and r eflection. 

At  l eas t 75 % of  as s es s ed s t udent s  i n  t he M S O L 
pr ogr am wi l l ac hi ev e s ati sf ac t or y/ ac c ept abl e or 
above. 

At  l eas t 85 % of  as s es s ed s t udent s  i n  t he M S O L 
pr ogr am wi l l ac hi ev e s ati sf ac t or y/ ac c ept abl e or 
above.            

X  

 S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO8 Identify quality  schol arshi p and r esearch and 
dem onstr ate t he potential  appl ic ati on of em er g i ng  
leader s h i p  t heor y  and k nowl edg e t o  r eal  w orl d  
sc enari os and si m ulations. 

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  From the mos t recent Al umni survey data, 
graduates r esponded to the q ues tion; how 
strongly you agree or disagree that the M S 
O rg ani z ati onal  Lea der s h i p  degr ee he l ped y ou 
dev el op t he f ol l owi ng i ncl ude d i n t hi s  pr og r am  
lear ning outcom e: 

That recent gr aduates will indicate agree or 
st r ongl y agr ee wi t h  s atis f acti on of a t  l east  4. 50 f or 
P LO # 8.  A n av er ag e of 4 . 50 or m or e w oul d be 
ideal  for t his m eas ur e.  

That  st udents  w oul d i ndi c at e s ati sf ac ti on of  P LO # 
8.  

Fi ndi ng s f or  E xi t S ur v ey  DRAFT  
 

P opulation: Al l  c om pl et er s  of M S  O r g Lead er s h i p 
Pr ogr am f or F Y 2022 
S our c e: E - m ai l  l i st pr ovi ded by  S O A R  
I nstr um ent : 7-i t em  s ur v ey  
Period: FY2022 
Distribution: Qualtrics  
Dis tri but ed t o : 73  
C om pl et ed:  5 
R es pons e R at e: 6 . 8%  

 
St ud ent s r es po nde d t o  t he f ol l owi ng pr om pt : 
Pl eas e r at e how  st r ongl y y ou agr ee or d i s ag r ee 
that the Organizati onal Leadership degree 
hel ped y ou  
devel op the f ol lowing c om p et enci es  i ndi c at ed i n 
Pr ogr am Lear ni ng O ut c om e # 8  
av er ag e =  
3 st udents -V ery S atis fi ed 
2 st udents -S atisfied 
0 st udent - N eut r al  
0  st udent - Di s s ati sfi ed  
0  st ude nt- V er y  Dis s ati sfi ed 

 
St ud ent s i nd i c at ed s ati sf acti on wi t h dev el op i ng 
c om p et enc y  i n t he pr og r am  f or t hi s P LO  # 8 

Met Approaching  

         

S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO8 Identify quality  schol arshi p and r esearch and 
dem onstr ate t he potential  appl ic ati on of em er g i ng  
leader s h i p  t heor y  and k nowl edg e t o  r eal  w orl d  
sc enari os and si m ulations. 

Sig nat ur e as si g nm ent  Di r ec t -  Ot her  Program  St ud ent s  wi l l  appl y c onc e pt s an d t he ori es  i n  an 
es s ay  as sig nm ent  i n or der  t o  as s es s  t he i r abi l i t y 
to synthesize and evaluate group theory as 
descri bed i n t hi s P LO .  

A c c ept abl e T ar g et :  F or t hi s m eas ur e, a t l eas t 
75 % of s t udent s  w oul d r ec ei v e a s c or e of B +,  or 
higher based on a scoring r ubric for the 
assignm ent.  

I deal  T ar g et : F or t hi s m e as ur e,  at l eas t 85 % of 
st ude nt w oul d r ec ei v e a s c or e of  B + or hi g her 
bas e d on a s c ori ng r ubri c f or as s ig nm e nt.               S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 

Managem ent 
M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO9 I nt egr at e k now l edg e an d s ki l ls f r om  m ul ti pl e  

di s ci pl i nes  i n or der  t o u ti l iz e c ri tic al  t hi nki ng, 
s y nt hesi z e i nf or m ati on, m an ag e c onfl ict , and 
c r eat e c ol l ec tiv e pr obl em  s ol vi ng  c ap aci t y.  

E nd of pr og r am  c aps t one pr oj ec t  Di r ec t -  Ot her  Program  G r aded us i ng  r ubr ic .  At  l eas t 85 % of  g r aduati ng st ude nt s i n  t he M S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or above. 

90 % of g r aduati ng s t udent s i n  t he M S O L 
pr ogr am  wi l l  ac hi ev e ac c ept abl e or abov e.  

             S c hool  o f B us i nes s an d E c ono m i c s  Depart m ent of Leaders hip and H um an R es our c e 
Managem ent 

M as t er o f S ci enc e i n  O rg ani z ati onal  Lea der s h i p M S  i n O r g ani z ati onal  Lead er s hi p  O ut c om e S et  PLO9 I nt egr at e k now l edg e an d s ki l ls f r om  m ul ti pl e  
di s ci pl i nes  i n or der  t o u ti l iz e c ri tic al  t hi nki ng, 
s y nt hesi z e i nf or m ati on, m an ag e c onfl ict , and 
c r eat e c ol l ec tiv e pr obl em  s ol vi ng  c ap aci t y.  

E xi t s ur v ey  I ndi r ec t - S ur v ey  Program  From the mos t recent Al umni survey data, 
graduates r esponded to the q ues tion; how 
strongly you agree or disagree that the M S 
O rg ani z ati onal  Lea der s h i p  degr ee he l ped y ou 
dev el op t he f ol l owi ng i ncl ude d i n t hi s  pr og r am  
lear ni ng out c om e #9.  

A n av er ag e of 4 . 50 or m or e w oul d be i deal  f or t hi s 
measure. 

At  l eas t 80 % of  as s es s ed s t udent s  i n  t he M S O L 
pr ogr am  wi l l  i ndi c at e s ati sfi ed or abov e i n  t he 
devel opm ent of t he c om pet enc i es i nd i c at ed i n  
PLO#9. 

Fi ndi ng s f or  E xi t s ur v ey  DRAFT  
 

P opulation: Al l  c om pl et er s  of M S  O r g Lead er s h i p 
Pr ogr am f or F Y 2022 
S our c e: E - m ai l  l i st pr ovi ded by  S O A R  
I nstr um ent : 7-i t em  s ur v ey  
Period: FY2022 
Distribution: Qualtrics  
Dis tri but ed t o : 73  
C om pl et ed:  5 
R es pons e R at e: 6 . 8%  

 
St ud ent s r es po nde d t o  t he f ol l owi ng pr om pt : 
Pl eas e r at e how  st r ongl y y ou agr ee or d i s ag r ee 
that the Organizati onal Leadership degree 
hel ped y ou  
devel op the f ol lowing c om p et enci es  i ndi c at ed i n 
Pr ogr am Lear ni ng O ut c om e # 9  
av er ag e =  
3 st udents -V ery S atis fi ed 
2 students- Satisfi ed 
student-N eutral  
0 st udent - Di s s ati sfi ed  
0  st ude nt- V er y  Dis s ati sfi ed 

 
St ud ent s i nd i c at ed s ati sf acti on wi t h dev el op i ng 
c om p et enc y  i n t he pr og r am  f or t hi s P LO  # 9 

Met Approaching  

         

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 1  Desc ribe t he t y pes  of bus i nes s  or g ani z ati ons  and 
their basic functions. 

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  E xi t S ur v ey  At l eas t 80 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op the f ol lowing c om p et enc y : "D es c ri be t he 
ty pes  of  busi nes s  or g ani z ati ons  and t hei r basi c  
functi ons ."  

At l eas t 85 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op the f ol lowing c om p et enc y : "D es c ri be t he 
ty pes  of  busi nes s  or g ani z ati ons  and t hei r basi c  
functi ons ."        

X  X  

 
X  

 
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 1  Desc ribe t he t y pes  of bus i nes s  or g ani z ati ons  and 
their basic functions. 

M G T  309C  Sig nat ur e A s sig nm ent  Di r ec t -  St ude nt A rti f ac t  Program  E nd of cl as s sig nat ur e as sig nm ent  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  1.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
admirabl e 
on r el ev ant c ri t eri a al i g ned t o  P LO  1.        

X  X  

 
X  

 
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 1  Desc ribe t he t y pes  of bus i nes s  or g ani z ati ons  and 
their basic functions. 

MGT309c  Dir ec t -  E x am  Program  Mi d or Fi nal  E x am  i n M G T 3 09c  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  1.  

I deal  T ar g et:  At l eas t 85 % of st ude nt s ac hi ev e 
adeq uat e or ad m ir ab l e on r el ev ant  cri t eri a 

      
X  X  

 
X  

 
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 2  Desc ribe t he l eg al  str uc t ur e and t ax i m pl i c ati ons  
of t y pes  of  busi nes s  or g ani z ati ons  s uc h as  s ol e  
pr opri etors hi p, part ner s hip and c or por ation.  

A C C 201 Si g nat ur e A s si g nm ent  Di r ec t -  St ude nt A rti f ac t  Program  E nd of cl as s sig nat ur e as sig nm ent  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  2.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
admirabl e 
on r el ev ant c ri t eri a al i g ned t o  P LO  2.        

X  X  

  
X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 2  Desc ribe t he l eg al  str uc t ur e and t ax i m pl i c ati ons  
of t y pes  of  busi nes s  or g ani z ati ons  s uc h as  s ol e  
pr opri etors hi p, part ner s hip and c or por ation.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  E xi t S ur v ey  At l eas t 80 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op the f ol lowing c om p et enc y : "D es c ri be t he 
leg al  st r uct ur e and t ax  i m pl ic ati ons  of ty pes  of 
busi ness organizati ons such as sole 
pr opri etors hi p, part ner s hip and c or por ation."  

At l eas t 85 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op the f ol lowing c om p et enc y : "D es c ri be t he 
leg al  st r uct ur e and t ax  i m pl ic ati ons  of ty pes  of 
busi ness organizati ons such as sole 
pr opri etors hi p, part ner s hip and c or por ation."  

Fi ndi ng s f or  E xi t S ur v ey  N ot  enoug h obs er v ati ons  .  

  
Will  be m ad e nex t y ear  i f w e hav e m or e 
observations . 

 
X  X  

  
X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 2  Desc ribe t he l eg al  str uc t ur e and t ax i m pl i c ati ons  
of t y pes  of  busi nes s  or g ani z ati ons  s uc h as  s ol e  
pr opri etors hi p, part ner s hip and c or por ation.  

LA W  20 4 Leg al  A s pec t  of B si u i nes s  Di r ec t -  E x am  Program  

 
At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  2.  

I deal  T ar g et:  At l eas t 85 % of st ude nt s ac hi ev e 
adequate or admirable on r elevant criteria 
al ig ne d t o  P LO  2       

X  X  

  
X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 2  Desc ribe t he l eg al  str uc t ur e and t ax i m pl i c ati ons  
of t y pes  of  busi nes s  or g ani z ati ons  s uc h as  s ol e  
pr opri etors hi p, part ner s hip and c or por ation.  

M G T  309C  Sig nat ur e A s sig nm ent  Di r ec t -  St ude nt A rti f ac t  Program  E nd of c our s e sig nat ur e as sig nm ent.  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  2.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  2.  

      
X  X  

  
X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 3  E x pl a i n t he f uncti ons  of basi c  m anag e m e nt 
r el ati ng t o  pl anni ng and i m pl em e nti ng  an 
org ani z ati on’ s  st r a t eg i c beh av i or.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  E xi t S ur v ey  At l eas t 80 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op t he f ol l owi ng c om pet enc y :  " E x pl ai n  t he 
functi ons  of basic  management rel ating to 
pl anni ng and i m pl em e nti ng an org ani z ati on ’ s 
str ateg ic  behavi or."  

At l eas t 85 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op t he f ol l owi ng c om pet enc y :  " E x pl ai n  t he 
functi ons  of basic  management rel ating to 
pl anni ng and i m pl em e nti ng an org ani z ati on ’ s 
str ateg ic  behavi or."        

X  X  X  X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 3  E x pl a i n t he f uncti ons  of basi c  m anag e m e nt 
r el ati ng t o  pl anni ng and i m pl em e nti ng  an 
org ani z ati on’ s  st r a t eg i c beh av i or.  

M G T  309C  Sig nat ur e A s sig nm ent  Di r ec t -  St ude nt A rti f ac t  Program  E nd of cl as s sig nat ur e as sig nm ent  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  3.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
admirabl e 
on r el ev ant c ri t eri a al i g ned t o  P LO  3.        

X  X  X  X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 3  E x pl a i n t he f uncti ons  of basi c  m anag e m e nt 
r el ati ng t o  pl anni ng and i m pl em e nti ng  an 
org ani z ati on’ s  st r a t eg i c beh av i or.  

MGT309c  Dir ec t -  E x am  Program  E nd of c our s e sig nat ur e as sig nm ent.  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  3.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  3.  

      
X  X  X  X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 4  E x pl a i n t he c hang i ng  nat ur e of bus i nes s i n  a 
g l obal   ec ono m y .  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  E xi t S ur v ey  At l eas t 80 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op t he f ol l owi ng c om pet enc y :  " E x pl ai n  t he 
c hangi ng natur e of bus i nes s  i n a  g l obal  

At l eas t 85 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op t he f ol l owi ng c om pet enc y :  " E x pl ai n  t he 
c hangi ng natur e of bus i nes s  i n a  g l obal        

X  

 
X  

  
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 4  E x pl a i n t he c hang i ng  nat ur e of bus i nes s i n  a 
g l obal   ec ono m y .  

M G T  309C  ex am  Dir ec t -  E x am  Program  E nd of c our s e sig nat ur e as sig nm ent.  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  4.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  4.  

      
X  

 
X  

  
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 4  E x pl a i n t he c hang i ng  nat ur e of bus i nes s i n  a 
g l obal   ec ono m y .  

M G T 30 9c  St ud ent A rti f ac t  Di r ec t -  St ude nt A rti f ac t  Program  E nd of c our s e sig nat ur e as sig nm ent.  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  4.  

At  l east  85% of s t udent s ac hi ev e 4 

      
X  

 
X  

  
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 5  E x pl a i n t he bas i c ac c ou nti ng,  fi nanc e,  and 
managem ent functi ons  of busi ness 
organizati ons. 

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  E xi t S ur v ey  At l eas t 80 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op t he f ol l owi ng c om pet enc y :  " E x pl ai n  t he 
bas ic  ac c ounti ng, fi nanc e, and m anag e m e nt 
functions of business  org aniz ations."  

At l eas t 85 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op t he f ol l owi ng c om pet enc y :  " E x pl ai n  t he 
bas ic  ac c ounti ng, fi nanc e, and m anag e m e nt 
functions of business  org aniz ations."        

X  X  

  
X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 5  E x pl a i n t he bas i c ac c ou nti ng,  fi nanc e,  and 
managem ent functi ons  of busi ness 
organizati ons. 

MGT309c exam  Dir ec t -  E x am  Program  E nd of cl as s ex a m  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  5.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
admirabl e 
on r el ev ant c ri t eri a al i g ned t o  P LO  5.        

X  X  

  
X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 5  E x pl a i n t he bas i c ac c ou nti ng,  fi nanc e,  and 
m an ag em ent f unc ti ons of bus i nes s  

M G T 30 9c  St ud ent A rti f ac t  Di r ec t -  St ude nt A rti f ac t  Program  E nd of c our s e sig nat ur e as sig nm ent.  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  5.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  5.  

      
X  X  

  
X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 6  E x pl a i n how  m ar k eti ng deci si ons  c an hel p 
m ax i mi z e pr ofi t s.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  E xi t S ur v ey  At l eas t 80 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op t he f ol l owi ng c om pet enc y :  " E x pl ai n  how 
m ar k eting decisions c an hel p m axi miz e pr ofi t s. "  

At l eas t 85 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op t he f ol l owi ng c om pet enc y :  " E x pl ai n  how 
m ar k eting decisions c an hel p m axi miz e pr ofi t s. "        

X  X  

 
X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 6  E x pl a i n how  m ar k eti ng deci si ons  c an hel p 
m ax i mi z e pr ofi t s.  

M G T  309C  E x am  Dir ec t -  E x am  Program  E nd of c our s e sig nat ur e as sig nm ent.  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  6.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  6.  

      
X  X  

 
X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 6  E x pl a i n how  m ar k eti ng deci si ons  c an hel p 
m ax i mi z e pr ofi t s.  

M G T 30 9C  St ude nt A rti f ac t  Di r ec t -  St ude nt A rti f ac t  Program  E nd of c our s e sig nat ur e as sig nm ent.  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  6.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  6.  

      
X  X  

 
X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 7  D es c ri be t he l eg al  and et hi c al  i s s ues  
s ur r oundi ng t he bus i nes s  c om m uni t y.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Exit Survey. At l eas t 80 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op the f ol lowing c om p et enc y : "D es c ri be t he 
legal and ethical  issues surroundi ng the 
busines s   c om m uni ty."  

At l eas t 85 % of  g r adu ati ng st ud ent s  t he pr og r am  
will indicate that they Som ew hat Agr ee or 
St r ongl y A gr ee t hat t he A S  i n  B usi nes s  he l ped t o 
devel op the f ol lowing c om p et enc y : "D es c ri be t he 
legal and ethical  issues surroundi ng the 
busines s   c om m uni ty."         

X  X  X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 7  D es c ri be t he l eg al  and et hi c al  i s s ues  
s ur r oundi ng t he bus i nes s  c om m uni t y.  

LA W  20 4 Sig nat ur e A s sig nm ent  Di r ec t -  St ude nt A rti f ac t  Program  E nd of cl as s sig nat ur e as sig nm ent  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  7.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  7.  

       
X  X  X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 7  D es c ri be t he l eg al  and et hi c al  i s s ues  
s ur r oundi ng t he bus i nes s  c om m uni t y.  

M G T  309C  Sig nat ur e A s sig nm ent  Di r ec t -  St ude nt A rti f ac t  Program  E nd of c our s e sig nat ur e as sig nm ent.  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  7.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  7.  

       
X  X  X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  A s s oci at e of S ci enc e i n  B usi nes s  A s s oci at e of S ci enc e i n  B usi nes s  O ut c om e S et  O ut c om e 7  D es c ri be t he l eg al  and et hi c al  i s s ues  
s ur r oundi ng t he bus i nes s  c om m uni t y.  

MGT309c Exam  Dir ec t -  E x am  Program  E nd of c our s e ex am .  At  l east  80% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  7.  

At  l east  85% of s t udent s ac hi ev e adeq uat e or 
adm i r abl e on r el ev ant c ri t eri a al i g ned t o  P LO  7.  

       
X  X  X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO1 Desc ribe t he basi c  f unc ti ons of m a nag em ent  and 
their practical implications. 

B A M  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  B A M  S t udent  exi t s ur v ey , P LO  1 At  l eas t 90 % of  g r aduati ng st udent s  i n  t he 
pr ogr am  wi l l  i ndi c at e t hat  t hey  “ ag r eed”  or 
“str ongly agr eed” t hat t he pr og r am  hel ped  

At  l eas t 95 % of  g r aduati ng st udent s  i n  t he 
pr ogr am  wi l l  i ndi c at e t hat  t hey  “ ag r eed”  or 
“str ongly agr eed” t hat t he pr og r am  hel ped        

X  X  

     S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO1 Desc ribe t he basi c  f unc ti ons of m a nag em ent  and 
their practical implications. 

E nd of pr og r am  i nt egr ati on paper  Di r ec t -  St ude nt A rti f ac t  Program  Final Proj ect 
T hi s i s an i ndi vi dual  pr oj ec t. E ac h s t udent  wi l l  
s el ec t a Gl ob al  500 c om p any  .  
[Link to list /libgui de] 
This c apst one pr oj ect  enc aps ul at es t he pr og r am  
lear ni ng out c om es  and bui l ds on al l  t he cl as s es  
undert ak en i n the B A M pr og r am .  
Instr ucti ons  
P ar t 1: A r tic ul a t e  a S W O T  anal y si s  
U si ng t he an al y sis  f r om  m od ul e 2,  ex pan d on your 
pr el iminary fi ndi ng s. C r eat e a pos s i bl e  l ong- t er m  
str ateg y t o addr ess  the i denti fied c hal l eng es .  
Dev elop a P ow er poi nt P r es ent ati on an d a udi o 
c om m ent ary ( 8- 12 m i nut es ) and ar ti c ul a t e  t he  
res ul ts of the S W OT  analy si s.  
P ar t 2: C ons t r uct  a bus i nes s  str a t eg y  
Write a 10–12 page paper  discussi ng the fi nal  
anal y si s o f t he c o m p any  y ou r es ear c he d.  T he n 
devel op a l i st o f  acti onabl e bus i nes s  st r at eg i es  t o  
address the w eaknesses, opportuniti es,  and 
threats . Provi de at leas t 5 peer-review ed 
ref er enc es t o s upport y our st r at eg i es .  

At  l east  80% of gr ad uati ng s eni or s  i n B A M  wi l l  
ac h i ev e an “ ac c ept abl e ac hi ev em ent ” or ab ov e  

At  l east  90% of gr ad uati ng s eni or s  i n B A M  wi l l  
ac h i ev e an “ ac c ept abl e ac hi ev em ent ” or ab ov e  

Fi ndi ng s f or  E nd of  pr og r am  i n t eg r ati on pa per  15/ 15 st ude nt s, 100 % of t he cl as s ac hi ev ed 
hi g hl y dev el oped on r ubri c  c ri t eri a a l ig ned t o  
PLO 1 

Exceeded Exceeded C onti nue t o  us e t hi s m eas ur e  Great r esul ts  X  X  

     

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO1 Desc ribe t he basi c  f unc ti ons of m a nag em ent  and 
their practical implications. 

P er eg ri ne E xi t E x am  Dir ec t -  St ude nt A rti f ac t  Program  P er eg ri ne E xi t E x am , T opi c s: “ M an ag em e nt ”, 
" M ar k eti ng"  and “I nf or m ati on M a nag e m ent  
Sy st ems ” and " E c ono mi c s " .  T ak en duri ng M G T  
480. 

At  l eas t 50 % of  g r aduat es  wi l l  ac hi ev e a bov e t he 
national  av er ag e ( 50t h per c enti l e,  appr ox i m at el y a  
score of 56% on item ; 77.5% NU-scale).  
(M at c hing B B A  t ar g et s )  

At  l eas t 75 % of  g r aduat es  wi l l  ac hi ev e a bov e t he 
national  av er ag e ( 50t h per c enti l e,  appr ox i m at el y a  
score of 56% on item ; 77.5% NU-scale).  
(M at c hing B B A  t ar g et s )        

X  X  

     S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO2 A nalyz e and ev al uate m anag em ent, l eader s h i p,  
and m otiv ation theori es.  

B A M  S t udent  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  B A M  S t udent  exi t s ur v ey , P LO  2 At  l eas t 90 % of  g r aduati ng st udent s  i n  t he 
pr ogr am  wi l l  i ndi c at e t hat  t hey  “ ag r eed”  or 
“str ongly agr eed” t hat t he pr og r am  hel ped  

At  l eas t 95 % of  g r aduati ng st udent s  i n  t he 
pr ogr am  wi l l  i ndi c at e t hat  t hey  “ ag r eed”  or 
“str ongly agr eed” t hat t he pr og r am  hel ped        

X  X  

   
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO2 A nalyz e and ev al uate m anag em ent, l eader s h i p,  
and m otiv ation theori es.  

E nd of P r ogr am  I nt eg r ati on pap er  Di r ec t -  St ude nt A rti f ac t  Program  Final Proj ect 
T hi s i s an i ndi vi dual  pr oj ec t. E ac h s t udent  wi l l  
s el ec t a Gl ob al  500 c om p any  .  
[Link to list /libgui de] 
This c apst one pr oj ect  enc aps ul at es t he pr og r am  
lear ni ng out c om es  and bui l ds on al l  t he cl as s es  
undert ak en i n the B A M pr og r am .  
Instr ucti ons  
P ar t 1: A r tic ul a t e  a S W O T  anal y si s  
U si ng t he an al y sis  f r om  m od ul e 2,  ex pan d on your 
pr el iminary fi ndi ng s. C r eat e a pos s i bl e  l ong- t er m  
str ateg y t o addr ess  the i denti fied c hal l eng es .  
Dev elop a P ow er poi nt P r es ent ati on an d a udi o 
c om m ent ary ( 8- 12 m i nut es ) and ar ti c ul a t e  t he  
res ul ts of the S W OT  analy si s.  
P ar t 2: C ons t r uct  a bus i nes s  str a t eg y  
Write a 10–12 page paper  discussi ng the fi nal  
anal y si s o f t he c o m p any  y ou r es ear c he d.  T he n 
devel op a l i st o f  acti onabl e bus i nes s  st r at eg i es  t o  
address the w eaknesses, opportuniti es,  and 
threats . Provi de at leas t 5 peer-review ed 
ref er enc es t o s upport y our st r at eg i es .  

At  l east  80% of gr ad uati ng s eni or s  i n B A M  wi l l  
ac h i ev e an “ ac c ept abl e ac hi ev em ent ” or ab ov e.  

At  l east  90% of gr ad uati ng s eni or s  i n B A M  wi l l  
ac h i ev e an “ ac c ept abl e ac hi ev em ent ” or ab ov e.  

Fi ndi ng s f or  E nd of  Pr og r am  I nt egr ati on paper  14/ 15 st ud ent s,  93 % of  t he cl as s  ac hi ev e d hi g hl y 
devel oped on r ubric c ri t eri a al i g ned t o P LO  2  

Exceeded Exceeded C onti nue t o  us e t hi s m eas ur e  Great r esul ts  X  X  

   
X  

 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO2 A nalyz e and ev al uate m anag em ent, l eader s h i p,  
and m otiv ation theori es.  

P er eg ri ne E xi t E x am  Dir ec t -  St ude nt A rti f ac t  Program  Per egrine Exit  Exam, Topics: “Business  
Integrati on and Strategic M anagem ent”, 
“Busi ness Leadership” and “ Operations/ 
P r oduc ti on M an ag em ent ”. T ak en i n  M G T  480.  

At  l eas t 50 % of  g r aduat es  wi l l  ac hi ev e a bov e t he 
national  av er ag e ( 50t h per c enti l e,  appr ox i m at el y a  
score of 56% on item ; 77.5% NU-scale).  
(M at c hing B B A  t ar g et s )  

At  l eas t 75 % of  g r aduat es  wi l l  ac hi ev e a bov e t he 
national  av er ag e ( 50t h per c enti l e,  appr ox i m at el y a  
score of 56% on item ; 77.5% NU-scale).  
(M at c hing B B A  t ar g et s )        

X  X  

   
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO3 Identi fy org aniz ational  behavior, c om m uni c ati ons  
and chang e theories and their pr actical 
implicati ons. 

B A M  S t udent  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  B A M  S t udent  exi t s ur v ey , P LO  3 At  l eas t 90 % of  g r aduati ng st udent s  i n  t he 
pr ogr am  wi l l  i ndi c at e t hat  t hey  “ ag r eed”  or 
“str ongly agr eed” t hat t he pr og r am  hel ped  

At  l eas t 95 % of  g r aduati ng st udent s  i n  t he 
pr ogr am  wi l l  i ndi c at e t hat  t hey  “ ag r eed”  or 
“str ongly agr eed” t hat t he pr og r am  hel ped        

X  X  X  

    S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO3 Identi fy org aniz ational  behavior, c om m uni c ati ons  
and chang e theories and their pr actical 
implicati ons. 

E nd of pr og r am  i nt egr ati on paper  Di r ec t -  St ude nt A rti f ac t  Program  Final Proj ect 
T hi s i s an i ndi vi dual  pr oj ec t. E ac h s t udent  wi l l  
s el ec t a Gl ob al  500 c om p any  .  
[Link to list /libgui de] 
This c apst one pr oj ect  enc aps ul at es t he pr og r am  
lear ni ng out c om es  and bui l ds on al l  t he cl as s es  
undert ak en i n the B A M pr og r am .  
Instr ucti ons  
P ar t 1: A r tic ul a t e  a S W O T  anal y si s  
U si ng t he an al y sis  f r om  m od ul e 2,  ex pan d on your 
pr el iminary fi ndi ng s. C r eat e a pos s i bl e  l ong- t er m  
str ateg y t o addr ess  the i denti fied c hal l eng es .  
Dev elop a P ow er poi nt P r es ent ati on an d a udi o 
c om m ent ary ( 8- 12 m i nut es ) and ar ti c ul a t e  t he  
res ul ts of the S W OT  analy si s.  
P ar t 2: C ons t r uct  a bus i nes s  str a t eg y  
Write a 10–12 page paper  discussi ng the fi nal  
anal y si s o f t he c o m p any  y ou r es ear c he d.  T he n 
devel op a l i st o f  acti onabl e bus i nes s  st r at eg i es  t o  
address the w eaknesses, opportuniti es,  and 
threats . Provi de at leas t 5 peer-review ed 
ref er enc es t o s upport y our st r at eg i es .  

At  l east  80% of gr ad uati ng s eni or s  i n B A M  wi l l  
ac h i ev e an “ ac c ept abl e ac hi ev em ent ” or ab ov e  

At  l east  90% of gr ad uati ng s eni or s  i n B A M  wi l l  
ac h i ev e an “ ac c ept abl e ac hi ev em ent ” or ab ov e  

Fi ndi ng s f or  E nd of  pr og r am  i n t eg r ati on pa per  12/ 15 st ude nt s, 80 % of t he cl as s  ac hi ev ed 
devel oped on r ubri c  c ri t eri a a l ig ned t o  P LO  3. 
This P LO 3 ac hiev ed t he l ow es t s c or e 

Met Moving Away  N eed t o  l ook f ur t her  i nt o  t hes e r es ul t s  and fi nd t he 
problem  

 
X  X  X  

    

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO3 Identi fy org aniz ational  behavior, c om m uni c ati ons  
and chang e theories and their pr actical 
implicati ons. 

P er eg ri ne E xi t E x am  Dir ec t -  E x am  Program  P er egri ne E xi t E x am , T opi c s: “ M a nag e m ent :  
Org aniz ational  B ehavi or” and “ M a nag e m ent :  
Hum an R es our c e M anag em ent”  

At  l eas t 50 % of  g r aduat es  wi l l  ac hi ev e a bov e t he 
national  av er ag e ( 50t h per c enti l e,  appr ox i m at el y a  
score of 56% on item ; 77.5% NU-scale).  
(M at c hing B B A  t ar g et s )  

At  l eas t 75 % of  g r aduat es  wi l l  ac hi ev e a bov e t he 
national  av er ag e ( 50t h per c enti l e,  appr ox i m at el y a  
score of 56% on item ; 77.5% NU-scale).  
(M at c hing B B A  t ar g et s )        

X  X  X  

    S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO4 E x pl a i n t he eff ec t of  i nt er nati onal  busi nes s  
env i r on m ent a l  f ac t or s (l eg al ,  ec ono mi c  and 
c ul t ur al ) on t he c on duc t o f g l obal  busi nes s .  

B A M  S t udent  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  B A M  S t udent  exi t s ur v ey , P LO  4 At  l eas t 90 % of  g r aduati ng st udent s  i n  t he 
pr ogr am  wi l l  i ndi c at e t hat  t hey  “ ag r eed”  or 
“str ongly agr eed” t hat t he pr og r am  hel ped  

At  l eas t 95 % of  g r aduati ng st udent s  i n  t he 
pr ogr am  wi l l  i ndi c at e t hat  t hey  “ ag r eed”  or 
“str ongly agr eed” t hat t he pr og r am  hel ped         

X  X  X  

 
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO4 E x pl a i n t he eff ec t of  i nt er nati onal  busi nes s  
env i r on m ent a l  f ac t or s (l eg al ,  ec ono mi c  and 
c ul t ur al ) on t he c on duc t o f g l obal  busi nes s .  

E nd of pr og r am  i nt egr ati on paper  Di r ec t -  St ude nt A rti f ac t  Program  Final Proj ect 
T hi s i s an i ndi vi dual  pr oj ec t. E ac h s t udent  wi l l  
s el ec t a Gl ob al  500 c om p any  .  
[Link to list /libgui de] 
This c apst one pr oj ect  enc aps ul at es t he pr og r am  
lear ni ng out c om es  and bui l ds on al l  t he cl as s es  
undert ak en i n the B A M pr og r am .  
Instr ucti ons  
P ar t 1: A r tic ul a t e  a S W O T  anal y si s  
U si ng t he an al y sis  f r om  m od ul e 2,  ex pan d on your 
pr el iminary fi ndi ng s. C r eat e a pos s i bl e  l ong- t er m  
str ateg y t o addr ess  the i denti fied c hal l eng es .  
Dev elop a P ow er poi nt P r es ent ati on an d a udi o 
c om m ent ary ( 8- 12 m i nut es ) and ar ti c ul a t e t he  
res ul ts of the S W OT  analy si s.  
P ar t 2: C ons t r uct  a bus i nes s  str a t eg y  
Write a 10–12 page paper  discussi ng the fi nal  
anal y si s o f t he c o m p any  y ou r es ear c he d.  T he n 
devel op a l i st o f  acti onabl e bus i nes s  st r at eg i es  t o  
address the w eaknesses, opportuniti es,  and 
threats . Provi de at leas t 5 peer-review ed 
ref er enc es t o s upport y our st r at eg i es .  

At  l east  80% of gr ad uati ng s eni or s  i n B A M  wi l l  
ac h i ev e an “ ac c ept abl e ac hi ev em ent ” or ab ov e  

At  l east  90% of gr ad uati ng s eni or s  i n B A M  wi l l  
ac h i ev e an “ ac c ept abl e ac hi ev em ent ” or ab ov e  

Fi ndi ng s f or  E nd of  pr og r am  i n t eg r ati on pa per  15/ 15 st ude nt s, 100 % of t he cl as s ac hi ev ed 
hi g hl y dev el oped on r ubri c  c ri t eri a a l ig ned t o  
PLO 4 

Exceeded Exceeded C onti nue t o  us e t hi s m eas ur e  Great r esul ts  

 
X  X  X  

 
X  

 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO4 E x pl a i n t he eff ec t of  i nt er nati onal  busi nes s  
env i r on m ent a l  f ac t or s (l eg al ,  ec ono mi c  and 
c ul t ur al ) on t he c on duc t o f g l obal  busi nes s .  

P er eg ri ne E xi t E x am  Dir ec t -  E x am  Program  P er eg ri ne E xi t E x am , T opi c s: “ Gl obal  
Di m ens i ons   of  B usi nes s ”  

At  l eas t 50 % of  g r aduat es  wi l l  ac hi ev e a bov e t he 
national  av er ag e ( 50t h per c enti l e,  appr ox i m at el y a  
score of 56% on item ; 77.5% NU-scale).  
(M at c hing B B A  t ar g et s )  

At  l eas t 75 % of  g r aduat es  wi l l  ac hi ev e a bov e t he 
national  av er ag e ( 50t h per c enti l e,  appr ox i m at el y a  
score of 56% on item ; 77.5% NU-scale).  
(M at c hing B B A  t ar g et s )         

X  X  X  

 
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO5 E x pl a i n t he pri nci pl es  and t heori es  of e t hi c al  
decision- m aking and t he i r  pr acti c al  i m pl i c ati ons  
in the ev er y day c onduct of business.  

B A M  S t udent  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  B A M  S t udent  exi t s ur v ey , P LO  5 At  l eas t 90 % of  g r aduati ng st udent s  i n  t he 
pr ogr am  wi l l  i ndi c at e t hat  t hey  “ ag r eed”  or 
“str ongly agr eed” t hat t he pr og r am  hel ped  

At  l eas t 95 % of  g r aduati ng st udent s  i n  t he 
pr ogr am  wi l l  i ndi c at e t hat  t hey  “ ag r eed”  or 
“str ongly agr eed” t hat t he pr og r am  hel ped         

X  

 
X  X  X  X  
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO5 E x pl a i n t he pri nci pl es  and t heori es  of e t hi c al  
decision- m aking and t he i r  pr acti c al  i m pl i c ati ons  
in the ev er y day c onduct of business.  

Fi nal  I nt eg r ati on P aper  Di r ec t -  St ude nt A rti f ac t  Program  Final Proj ect 
T hi s i s an i ndi vi dual  pr oj ec t. E ac h s t udent  wi l l  
s el ec t a Gl ob al  500 c om p any  .  
[Link to list /libgui de] 
This c apst one pr oj ect  enc aps ul at es t he pr og r am  
lear ni ng out c om es  and bui l ds on al l  t he cl as s es  
undert ak en i n the B A M pr og r am .  
Instr ucti ons  
P ar t 1: A r tic ul a t e  a S W O T  anal y si s  
U si ng t he an al y sis  f r om  m od ul e 2,  ex pan d on your 
pr el iminary fi ndi ng s. C r eat e a pos s i bl e  l ong- t er m  
str ateg y t o addr ess  the i denti fied c hal l eng es .  
Dev elop a P ow er poi nt P r es ent ati on an d a udi o 
c om m ent ary ( 8- 12 m i nut es ) and ar ti c ul a t e t he  
res ul ts of the S W OT  analy si s.  
P ar t 2: C ons t r uct  a bus i nes s  str a t eg y  
Write a 10–12 page paper  discussi ng the fi nal  
anal y si s o f t he c o m p any  y ou r es ear c he d.  T he n 
devel op a l i st o f  acti onabl e bus i nes s  st r at eg i es  t o  
address the w eaknesses, opportuniti es,  and 
threats . Provi de at leas t 5 peer-review ed 
ref er enc es t o s upport y our st r at eg i es .  

At  l east  80% of gr ad uati ng s eni or s  i n B A M  wi l l  
ac h i ev e an “ pr ofici ent ” or abov e  

At  l east  90% of gr ad uati ng s eni or s  i n B A M  wi l l  
ac h i ev e an “ pr ofici ent ” or abov e  

Fi ndi ng s f or  Fi na l  I n t eg r ati on P a per  15/ 15 st ude nt s, 100 % of t he cl as s ac hi ev ed 
hi g hl y dev el oped on r ubri c  c ri t eri a a l ig ned t o  
PLO 5 

Exceeded Exceeded C onti nue t o  us e t hi s m eas ur e  Great r esul ts  

 
X  

 
X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f A rt s i n  M an ag em e nt  B ac hel or o f A rt s M a nag e m ent  O ut c om e S et  PLO5 E x pl a i n t he pri nci pl es  and t heori es  of e t hi c al  
decision- m aking and t he i r  pr acti c al  i m pl i c ati ons  
in the ev er y day c onduct of business.  

P er eg ri ne E xi t E x am  Dir ec t -  E x am  Program  P er eg ri ne E xi t E x am , T opi c s: “ B usi nes s  E t hi c s” 
and " Leg al  E nvi r onm ent o f B us i nes s "  

At  l eas t 50 % of  g r aduat es  wi l l  ac hi ev e a bov e t he 
national  av er ag e ( 50t h per c enti l e,  appr ox i m at el y a  
score of 56% on item ; 77.5% NU-scale).  
(M at c hing B B A  t ar g et s )  

At  l eas t 75 % of  g r aduat es  wi l l  ac hi ev e a bov e t he 
national  av er ag e ( 50t h per c enti l e,  appr ox i m at el y a  
score of 56% on item ; 77.5% NU-scale).  
(M at c hing B B A  t ar g et s )         

X  

 
X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 1  A ppl y e t hi c al  and l eg al  pri nci pl es  t o  a bus i nes s  
envir onm ent 

B B A  Al um ni  S ur v ey  I ndi r ec t - S ur v ey  Program  Lik ert sc al e of a l um ni  per c epti on of  ac hi ev e m ent  
o f P LO 1:  Pl eas e r at e how  st r ongl y y ou ag r ee or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 1. 
C onduc t ed on gr ad uat es  f r om  l ast 3  y ear s.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 1. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  Al um ni  S ur v ey  T her e w as no A l um ni  s ur v ey s ent  i n F Y 22.  W e 
just r epeat, t he r es ul t s f r om  l as t ac a de mi c y ear , 
and t hes e w er e fr om F Y 2020.  
T her e w er e t w o al um ni  s ur v ey s ,  1- y ear out ( s ent 
in  J an 202 0) and 3- y e ar out  ( s ent  i n  M ar c h 202 0)  
T he fi r st w as  s ent  t o  168 s t udent s  and t he s ec on d 
to 195 st ude nt s. T he r at es  of  r es p ons e w er e 6. 5 % 
and 5. 6%, r es pec ti v el y ( 11 and 1 1 st ude nt s ). T he 
questi ons abo ut P LO s  app ear  i n pag es  12 and 1 3 
of t he r es pec ti v e att ac hm ent  ( F Y 20- 1& 3 Y ear  
S ur v ey R es ul t R ep ort _B B A . pdf i n  P LO 1 s ec ti on) . 
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
U ni v er si t y B ac hel or o f B us i nes s A d mi n i str a ti on 
pr ogr am  has m ade i t pos sible  f or  y ou t o  appl y e t hi c al  
and l eg al  principles t o  a bus i nes s  envi r onm ent, "  t he 
per c ent ag e of st ud ent s  t hat ag r eed an d st r ongl y 
agr ee d f or 1- Y ear - O ut  and 3 Y e ar - O ut w er e 75 % 
and 89%, r es pectiv ely.  

N ot  M et  Approaching  t ak e an al um ni  s ur v ey  

 
X  

 
X  X  X  

  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 1  A ppl y e t hi c al  and l eg al  pri nci pl es  t o  a bus i nes s  
envir onm ent 

B B A  C om pr e hens i v e E x am  Dir ec t -  E x am  Program  T hi s i s  an ex am  pr ov i ded P er eg ri ne A c a de mi c  
Services. It is  given i n the caps tone course for 
the BBA (BU S 480). The exam has  multi ple 
s ec ti ons,  c ov eri ng al l  t he r eq ui r ed di s ci pl i nes  i n 
the BBA. The section pertai ning  to busi ness 
et hics  wi l l  be us e d t o  as s es s  t hi s P LO .  

50 per c ent  of s t udent s ac hi ev e an av er ag e or 
abov e av er ag e on t he P er egri ne gr ad i ng s c al e.  

75 perc ent o f  st udent s  ac hi ev e an av er ag e s c or e 
or above based on the Per egrine sugges ted 
grading scale. 

Fi ndi ng s f or  B B A  C om pr ehe ns i v e E x am  P LO  1 r e f er s t o  t he l ear ni ng of bus i nes s et hi c s 
and l eg al  pri nci pl es  k nowl edg e r et enti on. S o,  w e 
wi ll  r ef er t o  t hes e ac ad em i c ar eas  s e par at el y and 
c onsider the av erag e of bot h s c or es .  

 
Al l  ev aluations  c om e f r om  a s am pl e of  166 st ude nt s 
that t ook t he C om pr ehensiv e B B A  E x a m  ( P er eg ri ne 
Ex am ) fr om July 1st, 2021 to  J une 30t h,  2022.  T hes e 
166 s t udent s  t ook  t he exam w he n t aki ng B U S 48 0 
(caps tone) online or onsi te. The focus  of the 
capstone is  a Str ategic Audit  assignment and 
instructors  do not teach students  to answ er 
questi ons  of t he c om pr eh ens i v e exam bec aus e t he 
pur pos e of  t he ex am  i s t o  ev a l uat e ‘ k nowl edg e 
ret ention’  of  topic s lear ned pri or t o B U S 480.  T he 16 6 
st ude nt s ha d t ak e n t he ex a m  on w eek  4 of  t he i r  
res pectiv e B US 480 cl as s and ans w er ed q ues ti ons  
the bes t they coul d r emem ber  (Attachm ent 
InternalAnalysisReport- BBA-FY2022.pdf, see 
B usi nes s Ethic s and Leg al  E nvi r onm ent s ec ti ons ).  

 
T he r es ul ts s how  t hat on av er ag e t he s c or es f or 
busi ness ethics and legal environment for 
busines s w er e 78. 16 % a nd 7 6. 66 %,  r es p ec tiv e l y 
( s ee att ac h m e nt s).  T he av er ag e of bot h ar eas  
w oul d be 77. 41 %.  T he s c or es i n  t he 70 % r ang e 
are considered ‘ high’ by Peregrine. M ore 
significantly,  all these scores are above the 
aver ages  of students at IACBE – Regi on 8, the 
highest com par abl e category ( higher  than 
A AC S B m em ber s, priv ate non- pr ofi t, publ i c  

Exceeded Exceeded O ur t ar g et  is  t o  m ov e t ow ar ds  t he 8 0 % r ang e. 
T he B B A  d i r ec t or s houl d as k  t he M G T 400 and 
LA W 204 c our s e leads t o  f oc us  on t h i s is s ue   

X  

 
X  X  X  

  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or  of B us i nes s  A dm i ni st r ati on  B ac hel or  of B us i nes s  A dm i ni st r ati on  O ut c om e 1  A ppl y e t hi c al  and l eg al  pri nci pl es  t o  a bus i nes s  
envir onm ent 

B B A  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Survey aski ng graduates of the BBA how  the 
pr ogr am hel ped t hem  ac hi ev e P LO 1: Pl eas e r at e 
how  strongly you agr ee or disagr ee the BBA 
deg r ee hel pe d y ou dev el op t he c om p et enci es  
indic at ed in P LO 1.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 1. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  E xi t S ur v ey  This s urv ey w as  s ent t o  147 gr adu ati ng st ude nt s 
and 7 answ er ed i t, w i th a  4. 8 % r es pons e r at e.  
T he q ues ti ons  about  P LO s  ar e t he 1s t  t ab l e o f  t he 
summary and 7 students  answ ered all 6 PLO 
q uesti ons  ( Att ac h m ent  F Y 22_B B A  E xi t  S ur v ey 
Report. pdf, pag e 2).  
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
Univ er si ty B ac hel or of  B usi nes s  A dm i ni st r ati on 
program has m ade i t possi ble for you to apply 
ethical and legal  principl es to a business 
envi ronm ent,"  2  st udent s  agr ee d, an d 5 st ude nt s 
st r ongl y agr eed.  S o,  100 % ag r eed t hi s P LO  was 
achi eved. 

Exceeded Approaching  Ev al uate wi t h  M G T 400 c o ur s e l ead how  t o m ak e 
the learni ng i n this class  s tronger. H ow ever,  
et hics  and leg al  env i r on m e nt ar e a ls o pr es e nt ed 
and dev eloped i n LA W 20 4,  BI M 40 0, M G T 3 09C , 
FIN310, M K T 302A, I BU 430 and BU S 485. S o,  
di s c us s  wi t h  al l  o f t he m  how t o  r ei n f or c e t hi s  P LO  in  
thei r c our s es   

X  

 
X  X  X  

  
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or  of B us i nes s  A dm i ni st r ati on  B ac hel or  of B us i nes s  A dm i ni st r ati on  O ut c om e 1  A ppl y e t hi c al  and l eg al  pri nci pl es  t o  a bus i nes s  

envir onm ent 
Sig nat ur e A s sig nm ent  M G T 40 0  Di r ec t -  St ude nt A rti f ac t  Course Independent r es ear c h pap er i n  M G T  400 - Et h i cs  in 

Law, B usi nes s , an d M anag e m e nt. I ns t r uct or s 
eval uate papers  and submit  results  to 
management lead faculty. 

At l eas t 70% of students will achieve an 
“acc ept able ac hiev em ent ” or  abov e r ati ng ( 2 . 0 or 
above) based on averag e or  overall student 
performances  

All students exceed standards  (3.0 or above) 
based on grades aw arded by  NU i nstr uctors. 
Ex c eeding st and ar ds  = 3. 0 or abov e c om es  fr om  
NU gr ading s yst em outl i ned i n N U c at a l og .  

Fi ndi ng s f or  Sig nat ur e A s sig nm e nt M G T  400  We are using the w eek 4 assignm ent with a 
rubric i n D 2L that coul d be accessed using 
T abl ea u ( O ct 202 1 t o  J une 2 02 2).  T hi s i s  a  s hort 
writing assignment with rel evant sec tions  to 
ev aluat e et hics  i n bus i nes s  env i r on m e nt s and t o  
m ak e st udents r e fl ect  on t hei r ow n ex peri enc es  
and future pr ofessional careers. Overall,  is a 
great wri ting activi ty di rectly r el a t ed t o P LO 1.  
T he mi ni  paper  has  a l ong  r ubri c  wi t h  s ev en 
i tem s  and w e ex cl ude t he l as t i t em  c ri t eri a 
(w ri ti ng ) t o ev a l uat e P LO 1:  
•  W hat is t he natur e of the et hic al  br eak dow n? 
•  W hat r aised q uestions  i n y our  mi nd?  
•  W hat about  t he si t uati on di d  y ou fi nd 
acceptable? 
•  How c om m on is t his si t uati on?  
•  W hat et hic al  g ui da nc e do es  t he or g ani z ati on 
provi de? 
•  Action steps y ou w oul d r ec o m m en d t he 
org aniz ation t o av oi d si mi lar si t uati ons  
•  New lear ni ng about  m an agi ng et hi c al  
chall eng es  
•  Wri ting q ual i t y  
The date is  for  BBA students only because 
MGT400 is also taken by BAM and other 
st ude nt s.  T her e w er e 93 s t ude nt s i n  t he s am pl e. 
T he fi nd i ng s s how  t hat 83 % of  st udent s g ot  2  and 
above, 70% got 3 and above, and 44% got 4 
(Tableau   P erC ours e- F Y 2022.xlsx)  

Exceeded Approaching  T he g r adi ng opti ons  i n t he r ubri c  ar e c onf usi ng 
and very difficult  to grade. I talked with the 
M G T 40 0 l ead t hat  is do i ng t he r e-f ac t ori ng of i t.  
S he wi l l  c ha ng e i t.   

X  

 
X  X  X  

  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or  of B us i nes s  A dm i ni st r ati on  B ac hel or  of B us i nes s  A dm i ni st r ati on  O ut c om e 2  Apply skills  and knowl edg e in the ar eas  of 
busines s m at h, ec onomics, ac c ounti ng, fi nanc e, 
and oper ati ons  m an ag em e nt nee de d t o  m ak e 
s ound business decisi ons  

B B A  Al um ni  S ur v ey  I ndi r ec t - S ur v ey  Program  Lik ert sc al e of a l um ni  per c epti on of  ac hi ev e m ent  
o f P LO 2:  Pl eas e r at e how  st r ongl y y ou ag r ee or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 2. 
To be c onduct ed on gr aduat es fr om  l as t 3  y ear s .  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 2. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  Al um ni  S ur v ey  T her e w as no A l um ni  s ur v ey s ent  i n F Y 22.  W e 
just r epeat, t he r es ul t s f r om  l as t ac a de mi c y ear , 
and t hes e w er e fr om F Y 2020.  
T her e w er e t w o al um ni  s ur v ey s ,  1- y ear out ( s ent 
in  J an 202 0) and 3- y e ar out  ( s ent  i n  M ar c h 202 0)  
T he fi r st w as  s ent  t o  168 s t udent s  and t he s ec on d 
to 195 st ude nt s. T he r at es  of  r es p ons e w er e 6. 5 % 
and 5. 6%, r es pec ti v el y ( 11 and 1 1 st ude nt s ). T he 
questi ons abo ut P LO s  app ear  i n pag es  12 and 1 3 
of t he r es pec ti v e att ac hm ent  ( F Y 20- 1& 3 Y ear  
S ur v ey R es ul t R ep ort _B B A . pdf i n  P LO 2 s ec ti on) . 
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
U ni v er si t y B ac hel or o f B us i nes s A d mi n i str a ti on 
program has m ade it  possi ble for you to 
dem onstr ate s ki l ls and k now l edg e i n  t he ar eas  of 
busines s m at h,  ec ono m ic s , ac c ounti ng, fi nanc e, 
and op er ati ons  m anag e m ent  need ed t o m ak e 
s oun d busi nes s  dec i si ons, " t he per c ent ag e of 
st ude nt s t hat  ag r eed a nd s tr ongl y ag r eed f or 1- 
Year-Out and 3-Year-Out w ere 87.5% and 
77.8%,  r es pectively.  

N ot  M et  Approaching  t ak e an al um ni  s ur v ey  

 
X  

 
X  

 
X  X  

 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or  of B us i nes s  A dm i ni st r ati on  B ac hel or  of B us i nes s  A dm i ni st r ati on  O ut c om e 2  Apply skills  and knowl edg e in the ar eas  of 
busines s m at h, ec onomics, ac c ounti ng, fi nanc e, 
and oper ati ons  m an ag em e nt nee de d t o  m ak e 
s ound business decisi ons  

B B A  C om pr e hens i v e E x am  Dir ec t -  E x am  Program  T hi s i s  an ex am  pr ov i ded P er eg ri ne A c a de mi c  
Services. It is  given i n the caps tone course for 
the BBA (BU S 480). The exam has  multi ple 
s ec ti ons,  c ov eri ng al l  t he r eq ui r ed di s ci pl i nes  i n 
the B B A .  T he s ecti ons  per t ai ni ng t o  ec o nom i c s,  
financ e, ac c ounti ng,  q uanti t a ti v e m et ho ds  and 
oper ati ons  m a nag e m ent  wi l l  be us ed t o  as s es s  
this P LO .  

50 perc ent o f  st udent s  ac hi ev e an av er ag e s c or e 
or above based on the Per egrine sugges ted 
grading scale. 

75 perc ent o f  st udent s  ac hi ev e an av er ag e s c or e 
or above based on the Per egrine sugges ted 
grading scale. 

Fi ndi ng s f or  B B A  C om pr ehe ns i v e E x am  P LO  2 r e f er s t o  t he l ear ni ng of ac c ou nti ng , 
financ e, ec ono m i c s, m at h and oper ati on 
m anag em ent c onc ept s  and s ki l ls.  S o,  w e wi l l  
ref er t o thes e ac ademic ar eas s epar at ely. 

 
Al l  ev aluations  c om e f r om  a s am pl e of  166 st ude nt s 
that t ook t he C om pr ehensiv e B B A  E x a m  ( P er eg ri ne 
Ex am ) fr om July 1st, 2021 to  J une 30t h,  2022.  T hes e 
166 s t udent s  t ook  t he exam w he n t aki ng B U S 48 0 
(caps tone) online or onsi te. The focus  of the 
capstone is  a Str ategic Audit  assignment and 
instructors  do not teach students  to answ er 
questi ons  of t he c om pr eh ens i v e exam bec aus e t he 
pur pos e of  t he ex am  i s t o  ev a l uat e ‘ k nowl edg e 
ret ention’  of  topic s lear ned pri or t o B U S 480.  T he 16 6 
st ude nt s ha d t ak e n t he ex a m  on w eek  4 of  t he i r  
res pectiv e B US 480 cl as s and ans w er ed q ues ti ons  
the bes t they coul d r emem ber  (Attachm ent 
InternalAnalysisReport- BBA-FY2022.pdf, see 
acc ounting, fi nanc e, ec onomics,  m at h and o per ati on 
manag em ent  ar eas).  

 
The results  summ arized i n the respective 
att ac hm ents s how  t hat on av er ag e t he s c or es  f or 
ac c ou nti ng,  fi nanc e,  ec ono mi c s , q uanti t ati v e 
m et hods ,  and oper ati on m a nag em ent  w er e 
72. 7%, 73. 5%, 74. 6%, 71.1% and 73%,  
r es pec ti v el y. Al l  s c or es  ar e i n  t he 70 % r ang e, 
c onsi der e d ‘ hig h.’  M or e sig ni fi c antl y, al l  t hes e 
s c or es ar e abov e t he av er ag es  of  st udent s  at 
IA C B E  – R egi on 8,  t he hig hes t c om par a bl e  

Exceeded Approaching  All scores are in the low 70% now, a cl ear  
impr ov em ent  fr om l ast  y ear.  O ur g oal  i s  sti l l  t o m ov e 
close to the 75% range. The intr oduc tion of 
W ebAs sign,  MindT ap and si m i l ar l ear ni ng engi nes  
m ay be hel ping st udents t o  im pr ov e l ear ni ng,  and t hi s 
m ay  be a ls o he l pi ng k nowl edg e r et enti on. A P D  
s houl d t alk wi th  c ours e leads wi t h  m or e det ai l ed dat a 
fr om  t he I nd i vi dual  R epor t t o  i m pr ov e st ude nt 
knowledge  r et ention.   

X  

 
X  

 
X  X  

 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 2  Apply skills  and knowl edg e in the ar eas  of 
busines s m at h, ec onomics, ac c ounti ng, fi nanc e, 
and oper ati ons  m an ag em e nt nee de d t o  m ak e 
s ound business decisi ons  

B B A  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Survey aski ng graduates of the BBA how  the 
pr ogr am hel ped t hem  ac hi ev e P LO 2: Pl eas e r at e 
how  strongly you agr ee or disagr ee the BBA 
deg r ee hel pe d y ou dev el op t he c om p et enci es  
indic at ed in P LO 2.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 2. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  E xi t S ur v ey  This s urv ey w as  s ent t o  147 gr adu ati ng st ude nt s 
and 7 answ er ed i t, w i th a  4. 8 % r es pons e r at e.  
T he q ues ti ons  about  P LO s  ar e t he 1s t  t ab l e o f  t he 
summary and 7 students  answ ered all 6 PLO 
q uesti ons  ( Att ac h m ent  F Y 22_B B A  E xi t  S ur v ey 
Report. pdf, pag e 2).  
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
Univ er si ty B ac hel or of  B usi nes s  A dm i ni st r ati on 
program has m ade i t possi ble for you to apply 
skills and knowl edg e in the ar eas  of business 
math, economics, accounting, finance, and 
oper ations m anag e m e nt nee ded t o m ak e s ound 
bus i nes s dec i si ons ,"  3 st ud ent s ag r eed, an d 4 
st ude nt s s tr ongl y ag r eed.  S o,  100 % ag r eed t hi s 
PLO w as ac hiev ed.  

Exceeded Approaching  T he B B A - A P D  t o c onti nue us e t he r es ul ts fr om  
t he P er egri ne T es t t o  ev a l uat e wi t h t he c our s e 
leads of t hes e m ul ti pl e  c our s es  how  t o  r ei n f or c e 
t his  P LO 2 i n  t he i r c our s es : M N S 20 5,  E C O 203, 
EC O 204, A CC 201, AC C 202,  F IN 31 0, M N S 40 7, 
M GT 451, and BU S 485.   

X  

 
X  

 
X  X  

 
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 2  Apply skills  and knowl edg e in the ar eas  of 

busines s m at h, ec onomics, ac c ounti ng, fi nanc e, 
and oper ati ons  m an ag em e nt nee de d t o  m ak e 
s ound business decisi ons  

B U S 48 0 St r at eg i c A udi t  Di r ec t -  Ot her  Course T he st r a t eg i c  audi t i s  a c aps t on e pr oj ec t w her e 
student s apply k nowledg e pr eviously acq ui red i n t he 
pr ogr am  and s y nt heti z e i t t o  analy z e a busi nes s  
c as e st udy  fr om  a b usi nes s  ho l isti c per s pec ti v e. 
The str at eg ic audi t r ubri c has  si x c om po ne nt s and 
we wi l l  us e C 1 t o ev al uat e t hi s P LO :  
C1 - A ppl i c ati on of  k nowl edg e g ai ned i n  bus i nes s 
math, economics, accounting, finance, and 
oper ations m anag em ent is cl earl y de m ons t r at ed 
through freq uent use of course- specific  
c onc epts  ( P LO 2) . T he S A  s ec ti ons  us ed f or C 1 ar e 
I, III, IV  &  ex hi bi t s .  

At l eas t 75% of students will achieve an 
“acc ept able ac hiev em ent ” or  abov e r ati ng ( 2 . 0 or 
above) based on averag e or  overall student 
perf or m anc es. T he C 1 s c or e wi l l  be us ed.  

At l eas t 90 % of students  will achieve an 
"acc ept able ac hiev em ent or  abov e"  r ati ng ( 2. 0  or 
abov e) bas ed on t he C 1 s c or es aw ar ded by  t he 
instructors .  

Fi ndi ng s f or  B U S 480 S tr at eg i c A udi t  We continue usi ng the rubric introduced i n 
FY 2020.  T he r ubri c has  si x c om p one nt s,  and w e 
use C 1 to eval uate PLO 2 (C1 - Applicati on of 
k nowledg e g ai ned i n  busi nes s  m at h,  ec ono m ic s , 
acc ounting, financ e, and oper ati ons  m anag e m e nt 
is cl earl y de m ons t r at ed t hr oug h fr eq uent  us e of 
c ours e- s peci fic c onc epts  ( P LO 2) .  

 
T he evi denc e t hat s upp ort s  P LO  2 c om es  f r om  
evidence coll ected through Tableau for 106 
st ude nt s fr om  J ul y  1st  2021 t o  J une 30t h 20 22 
(Attachment TableauPerCourse-FY2022.xlsx). 
The effective range is  Oct 2021 to June 2022 
becaus e t hi s a l l  dat a c ol l ect ed i n  D 2L, pr ev i ous  
m ont hs  w er e i n Bl ac k boar d, and t hat i nf or m ati on 
is lost.  

 
T he evi denc e s how s  91 % g ot a  s c or e eq ual  or 
hi g her t han 2,  76 % g ot  a  s c or e eq ual  of  hig her  
than 3 and 3 8 % g ot  a  s c or e eq ual  t o  4.  

Exceeded Exceeded 

  
X  

 
X  

 
X  X  

 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 3  A ppl y k nowl edg e i n t he fi el ds of m an ag em ent,  
inf or m ati on s y st em s ,  and m ar k eti ng t o  di ff er ent  
bus i nes s  envi r onm ent s  

B B A  Al um ni  S ur v ey  I ndi r ec t - S ur v ey  Program  Lik ert sc al e of a l um ni  per c epti on of  ac hi ev e m ent  
o f P LO 3:  Pl eas e r at e how  st r ongl y y ou ag r ee or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 3. 
C onduc t ed on gr ad uat es  f r om  l ast 3  y ear s.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 3. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  Al um ni  S ur v ey  T her e w as no A l um ni  s ur v ey s ent  i n F Y 22.  W e 
just r epeat, t he r es ul t s f r om  l as t ac a de mi c y ear , 
and t hes e w er e fr om F Y 2020.  
T her e w er e t w o al um ni  s ur v ey s ,  1- y ear out ( s ent 
in  J an 202 0) and 3- y e ar out  ( s ent  i n  M ar c h 202 0)  
T he fi r st w as  s ent  t o  168 s t udent s  and t he s ec on d 
to 195 st ude nt s. T he r at es  of  r es p ons e w er e 6. 5 % 
and 5. 6%, r es pec ti v el y ( 11 and 1 1 st ude nt s ). T he 
questi ons abo ut P LO s  app ear  i n pag es  12 and 1 3 
of t he r es pec ti v e att ac hm ent  ( F Y 20- 1& 3 Y ear  
S ur v ey R es ul t R ep ort _B B A . pdf i n  P LO 3 s ec ti on) . 
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
U ni v er si t y B ac hel or o f B us i nes s A d mi n i str a ti on 
program has m ade i t possi ble for you to apply 
k nowledg e i n t he fi el ds  of  m an ag em ent,  busi nes s  
knowl edge m anagem ent, and marketi ng to 
di ffer ent business env i r on m e nt s, " t he per c ent ag e 
of st ude nt s  t hat ag r eed an d st r ongl y agr ee d f or 1  
Y ear- O ut and 3- Y ear - O ut  w er e 75 % an d 88. 9 %, 
respectively  

N ot  M et  Approaching  t ak e an al um ni  s ur v ey  

 
X  

 
X  

 
X  

  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 3  A ppl y k nowl edg e i n t he fi el ds of m an ag em ent,  
inf or m ati on s y st em s ,  and m ar k eti ng t o  di ff er ent  
bus i nes s  envi r onm ent s  

B B A  C om pr e hens i v e E x am  Dir ec t -  E x am  Program  T hi s i s an ex am  pr ov i ded P er eg ri ne A c ad em i c 
Services. It is  given i n the caps tone course for 
the BBA (BU S 480). The exam has  multi ple 
s ec ti ons,  c ov eri ng al l  t he r eq ui r ed di s ci pl i nes  i n 
t he B B A . T he s ec ti ons per t ai ni ng t o bus i nes s  
m anag em ent, inf or m ation s yst em s and m ar k eti ng 
wi ll  be us ed t o  as s es s  t hi s  P LO .  

50 perc ent o f  st udent s  ac hi ev e an av er ag e s c or e 
or above based on the Per egrine sugges ted 
grading scale. 

75 perc ent o f  st udent s  ac hi ev e an av er ag e s c or e 
or above based on the Per egrine sugges ted 
grading scale. 

Fi ndi ng s f or  B B A  C om pr ehe ns i v e E x am  PLO 3 refers  to the learni ng of m anagem ent 
org aniz ational  behav i or, busi nes s  k now l edg e 
m anag em ent and m ark eting c onc e pt s and s ki l l s. 
So, we will refer to these academic areas 
separately .  

 
All eval uati ons come from  a sam pl e of 166 
student s t hat t ook  t he C om pr e hens i v e B B A  E x a m  
(Peregrine Exam) fr om July 1st, 2021 to June 
30th, 2022. These 166 students  took  the exam 
when t aking B U S 48 0 ( c aps t one)  onl i ne or ons i t e . 
The focus  of the capstone is  a Strategic Audit  
assignm ent  and i ns tr uc t or s  do not t eac h st ud ent s 
t o ans w er  q ues ti ons of  t he c om pr e he nsi v e exam 
bec a us e t he pur pos e of t he ex a m  i s  t o  ev al uat e 
‘k nowl edg e r et enti on’  of t opi c s l ear ne d pri or t o  
BU S 480. T he 166 st udent s  had t ak en t he ex a m  on 
week  4 of their respective BU S480 cl ass and 
answ er ed q uestions the best they could 
rem em ber ( Attac hm ent I nt er na l A naly si s R epor t - 
BBA-FY2022.pdf, see m anagem ent 
org aniz ational  behavior, inf or m ation m an ag em ent 
sy stem s, and m ark eting ar eas)  

 
The results  summ arized i n the respective 
att ac hm ents s how  t hat on av er ag e t he s c or es f or 
m anag em ent org aniz ational  beh avi or , i nf or m ati on 
m anag em ent  s yst em s and m ar k eti ng w er e 75. 2 % 
83. 6% and 80. 1 %,  r es pec ti v el y.  T he s c or es  i n  t he 
70% range of the Peregrine scal e are 
c onsi der e d ‘ hig h.’  M or e sig ni fi c antl y, al l  t hes e 
sc or es ar e abov e t he av er ag es of st ud ent s a t  

Exceeded Approaching  The scores  in MKT  and InfoMgtSystems are in 
t he l ow 80 %, and t he M gt O rg  B ehav i or s c or e i s i n 
the high 70%. This  is r eally gr eat new s. Our 
obj ecti v e is  t o  m ov e u p t o t he 80 % r ang e and s t ay  
ther e. T he l eads  f or t he c our s es  i nv ol v ed i n  P LO 3 
(BI M 400, MG T 309C, and M KT 302A) s houl d 
di s c us s  how t o  ac hi ev e t hi s g oal .   

X  

 
X  

 
X  

  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or  of B us i nes s  A dm i ni st r ati on  B ac hel or  of B us i nes s  A dm i ni st r ati on  O ut c om e 3  A ppl y k nowl edg e i n t he fi el ds of m an ag em ent,  
inf or m ati on s y st em s ,  and m ar k eti ng t o  di ff er ent  
bus i nes s  envi r onm ent s  

B B A  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Survey aski ng graduates of the BBA how  the 
pr ogr am hel ped t hem  ac hi ev e P LO 3: Pl eas e r at e 
how  strongly you agr ee or disagr ee the BBA 
deg r ee hel pe d y ou dev el op t he c om p et enci es  
indic at ed in P LO 3.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 3. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  E xi t S ur v ey  This s urv ey w as  s ent t o  147 gr adu ati ng st ude nt s 
and 7 answ er ed i t, w i th a  4. 8 % r es pons e r at e.  
T he q ues ti ons  about  P LO s  ar e t he 1s t  t ab l e o f  t he 
summary and 7 students  answ ered all 6 PLO 
q uesti ons  ( Att ac h m ent  F Y 22_B B A  E xi t  S ur v ey 
Report. pdf, pag e 2).  
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
Univ er si ty B ac hel or of  B usi nes s  A dm i ni st r ati on 
program has m ade i t possi ble for you to apply 
k nowledg e in t he fi el ds  of m an ag em ent,  bus i nes s 
knowl edge m anagem ent, and marketi ng to 
di f f er ent busi nes s  env i r on m e nt s, " 3 s t udent s  
agreed, and 4 students  strongly agreed. So, 
100% ag r eed this  P LO w as ac hiev ed. 

Exceeded Approaching  Ev al uate wi t h t he c our s e l eads  of  t hes e m ul ti pl e  
courses how to r einforce this PLO3 i n their 
c our s es : B I M 400,  M G T 30 9C,  M K T 30 2A , and 
BUS485.  

X  

 
X  

 
X  

  
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 3  A ppl y k nowl edg e i n t he fi el ds of m an ag em ent,  

inf or m ati on s y st em s ,  and m ar k eti ng t o  di ff er ent  
bus i nes s  envi r onm ent s  

B U S 48 0 St r at eg i c A udi t  Di r ec t -  Ot her  Course T he st r a t eg i c  audi t i s  a c aps t on e pr oj ec t w her e 
student s apply k nowledg e pr eviously acq ui red i n t he 
pr ogr am  and s y nt heti z e i t t o  analy z e a busi nes s  
c as e st udy  fr om  a b usi nes s  ho l isti c per s pec ti v e. 
The str at eg ic audi t r ubri c has  si x c om po ne nt s and 
we wi l l  us e C 2 t o ev al uat e t hi s P LO :  
C2. I nteg r ation of P ri or C our s ew or k - A ppl i c ati on 
of k nowl edg e gai ned i n m an ag em e nt, i n f or m ati on 
s y st em s , m ar k eti ng,  and hum an r es our c es  i s 
cl earl y dem ons t r at ed t hr oug h fr eq uent  us e of  
course- specific concepts (PLO3). The SA 
s ections incl uded i n C 2 ar e II, III, I V &  ex hi bi t s  

At l eas t 75% of students will achieve an 
“acc ept able ac hiev em ent ” or  abov e r ati ng ( 2 . 0 or 
above) based on averag e or  overall student 
perf or m anc es. T he C 2 s c or e wi l l  be us ed.  

At l eas t 90 % of students  will achieve an 
"acc ept able ac hiev em ent or  abov e"  r ati ng ( 2. 0  or 
abov e) bas ed on t he C 2 s c or e aw ar de d by t he 
instructors .  

Fi ndi ng s f or  B U S 480 S tr at eg i c A udi t  W e c ontinue usi ng t he r ubri c i n tr od uc ed F Y 2 02 0. 
T he r ubri c has  si x  c om po nent s , an d w e us e C 2 t o 
eval uate PLO 3 (C2. Integrati on of Pri or 
Cour s ew or k - A ppl ic ati on of k nowl edg e g ai ned i n  
m anag em ent, i nf or m ati on s y st em s , m ar k eti ng, 
and hu m a n r es o ur c es  is  cl early  dem o ns t r at ed 
through freq uent use of course- specific  
c onc e pt s ( P LO 3) . T he S A s ec ti ons  i ncl uded i n  
C2 ar e II,  III,  I V  &  ex hi bi t s).  

 
T he evi denc e t hat s upp ort s  P LO  3 c om es  f r om  
evidence coll ected through Tableau for 106 
st ude nt s fr om  J ul y  1st  2021 t o  J une 30t h 20 22 
(Attachment TableauPerCourse-FY2022.xlsx). 
The effective range is  Oct 2021 to June 2022 
becaus e t hi s a l l  dat a c ol l ect ed i n  D 2L, pr ev i ous  
m ont hs w er e in Black boar d, and t hat i nf or m ati on 
is l os t.  

 
T he evi denc e s how s  89 % g ot a  s c or e eq ual  or 
hi g her t han 2,  68 % g ot  a  s c or e eq ual  of  hig her  
than 3 and 3 4 % g ot  a  s c or e eq ual  t o  4.  

Exceeded Approaching  

  
X  

 
X  

 
X  

  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 4  A pply t he k now l edg e acq ui r ed i n  t he pr og r am  f or 
the analysis of  strengths, weaknesses , and 
pot ential  im pr ov em ents  in a busi nes s  

B B A  Al um ni  S ur v ey  I ndi r ec t - S ur v ey  Program  Lik ert sc al e of a l um ni  per c epti on of  ac hi ev e m ent  
o f P LO 4:  Pl eas e r at e how  st r ongl y y ou ag r ee or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies i nd i c at ed i n  P LO 4.  C onduc t ed o n 
graduat es fr om  l ast  3  y ear s.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 4. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  Al um ni  S ur v ey  T her e w as no A l um ni  s ur v ey s ent  i n F Y 22.  W e 
just r epeat, t he r es ul t s f r om  l as t ac a de mi c y ear , 
and t hes e w er e fr om F Y 2020.  
T her e w er e t w o al um ni  s ur v ey s ,  1- y ear out ( s ent 
in  J an 202 0) and 3- y e ar out  ( s ent  i n  M ar c h 202 0)  
T he fi r st w as  s ent  t o  168 s t udent s  and t he s ec on d 
to 195 st ude nt s. T he r at es  of  r es p ons e w er e 6. 5 % 
and 5. 6%, r es pec ti v el y ( 11 and 1 1 st ude nt s ). T he 
questi ons abo ut P LO s  app ear  i n pag es  12 and 1 3 
of t he r es pec ti v e att ac hm ent  ( F Y 20- 1& 3 Y ear  
S ur v ey R es ul t R ep ort _B B A . pdf i n  P LO 4 s ec ti on) . 
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
U ni v er si t y B ac hel or o f B us i nes s A d mi n i str a ti on 
pr ogr am  has  m ad e i t  pos si bl e  f or y ou t o  appl y t he 
knowl edge acquired i n the program to the 
analys es of str engths, w eak n es s es  and pot enti a l  
im pr ov e m e nt s i n  a  busi nes s , "  t he per c ent ag e of 
st ude nt s t hat  ag r eed a nd s tr ongl y ag r eed f or 1- 
Y ear- O ut and 3- Y ear - O ut  w er e 75 % an d 88. 9 %, 
respectively.  

N ot  M et  Approaching  t ak e an al um ni  s ur v ey  
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 4  A pply t he k now l edg e acq ui r ed i n  t he pr og r am  f or 
the analysis of  strengths, weaknesses , and 
pot ential  im pr ov em ents  in a busi nes s  

B B A  C om pr e hens i v e E x am  Dir ec t -  E x am  Program  T hi s i s  an ex am  pr ov i ded P er eg ri ne A c a de mi c  
Services. It is  given i n the caps tone course for 
the BBA (BU S 480). The exam has  multi ple 
s ec ti ons,  c ov eri ng al l  t he r eq ui r ed di s ci pl i nes  i n 
the BBA. The section pertai ning  to busi ness 
int eg r ati on and s tr a t eg ic  m anag e m e nt wi l l  be 
us ed t o as s es s  t hi s P LO .  

50 perc ent o f  st udent s  ac hi ev e an av er ag e s c or e 
or above based on the Per egrine sugges ted 
grading scale. 

75 perc ent o f  st udent s  ac hi ev e an av er ag e s c or e 
or above based on the Per egrine sugges ted 
grading scale. 

Fi ndi ng s f or  B B A  C om pr ehe ns i v e E x am  PLO 4 refers  to the learni ng of the analysis of  
strengths , w eaknesses, and potential 
impr ov em ent s i n a bus i nes s . T hes e ar e s ubj ec t s 
directly  rel ated to busi ness integration and 
st r at eg i c m an ag em ent.  S o, w e wi l l  r ef er  t o t hi s 
s peci fic ar ea.  

 
Al l  ev aluations  c om e f r om  a s am pl e of  166 st ude nt s 
that t ook t he C om pr ehensiv e B B A  E x a m  ( P er eg ri ne 
Ex am ) fr om July 1st, 2021 to  J une 30t h,  2022.  T hes e 
166 s t udent s  t ook  t he exam w he n t aki ng B U S 48 0 
(caps tone) online or onsi te. The focus  of the 
capstone is  a Str ategic Audit  assignment and 
instructors  do not teach students  to answ er 
questi ons  of t he c om pr eh ens i v e exam bec aus e t he 
pur pos e of  t he ex am  i s t o  ev a l uat e ‘ k nowl edg e 
ret ention’  of  topic s lear ned pri or t o B U S 480.  T he 16 6 
st ude nt s ha d t ak e n t he ex a m  on w eek  4 of  t he i r  
res pectiv e B US 480 cl as s and ans w er ed q ues ti ons  
the bes t they coul d r emem ber  (Attachm ent 
InternalAnalysisReport- BBA-FY2022.pdf, see 
busines s str at egy and i nteg r ation ar ea)  

 
The results  summ arized i n the respective 
att ac hm ent  s how s  t hat on av er ag e t he s c or e f or  
bus i nes s s tr a t eg y and i nt eg r ati on w as  79. 7%. 
T he s c or es i n  t he 70 % r ang e ar e c ons i der ed by  
P er eg ri ne ‘ hig h.’  M or e sig ni fi c antl y,  t hi s s c or e is  
abov e t he av er ag e of  st ude nt s a t I A C B E  – R egi on 
8, t he h ig hes t  c om par a bl e c at eg or y ( hig her  t han 
A AC S B m em ber s, priv ate non- pr ofi t, publ i c  

Exceeded Approaching  A m aj or c our s e ev al uati on and i m pl em ent ati on i s 
necessary to really put students  into the 80% 
rang e. T his w as  al r eady  ev al uat ed,  and w e hav e a 
new  c aps t one wi t h  2  m ont hs  r at her  t han o ne,  and 
major course design chang es. The 
impl em ent ation of t he new c aps t one w as  di ffi c ul t  
becaus e c our s es  w er e a l r eady  s c he dul ed und er 
old study  pl ans , and the 1st course with the new 
capstone will be taug ht i n August 2022. So, w e 
may see some changes i n FY2022, but a full 
eff ect i n FY 2023.  I n  t he m e anti m e,  w e r ec om m e nd 
t he l eads of  M G T 309C ,  M K T 30 2A ,  I B U 430,  and 
MGT451 to rei nforce str ategic manag ement 
lear ning in their courses  so students  can be 
bett er pr epar e d i n  t he c aps t on e and m ov e u p t o  t he 
80% r ang e i n t he P er eg ri ne s c al e.  

 
X  X  

 
X  X  X  

 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 4  A pply t he k now l edg e acq ui r ed i n  t he pr og r am  f or 
the analysis of  strengths, weaknesses , and 
pot ential  im pr ov em ents  in a busi nes s  

B B A  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Survey aski ng graduates of the BBA how  the 
pr ogr am  hel ped t hem  ac hi ev e t he t hi s  s pec i fi c 
PLO: Please r ate how strongly you agree or 
dis agr ee t he B B A deg r ee he l ped y ou dev el op t he 
c om petencies indic at ed i n P LO 4.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 4. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  E xi t S ur v ey  This s urv ey w as  s ent t o  147 gr adu ati ng st ude nt s 
and 7 answ er ed i t, w i th a  4. 8 % r es pons e r at e.  
T he q ues ti ons  about  P LO s  ar e t he 1s t  t ab l e o f  t he 
summary and 7 students  answ ered all 6 PLO 
q uesti ons  ( Att ac h m ent  F Y 22_B B A  E xi t  S ur v ey 
Report. pdf, pag e 2).  
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
Univ er si ty B ac hel or of  B usi nes s  A dm i ni st r ati on 
pr ogr am  has  m ad e i t  pos si bl e  f or y ou t o  appl y t he 
k nowledg e acq ui r ed i n  t he pr og r am  t o t he anal y s es 
of str engt hs, w eak ness es and pot ential  im pr ov em ent s 
in a  busi nes s , "  2 s t udent s  agr ee d, and 5 s t ude nt s 
st r ongl y agr eed.  S o,  100 % ag r eed t hi s P LO  w as  
achi eved. 

Exceeded Approaching  Ev al uate wi t h t he c our s e l eads  of  t hes e m ul ti pl e  
courses how to r einforce this PLO4 i n their 
courses: MGT309C , MKT302A, IBU 430, 
M GT 451 and BU S 485  

X  X  
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 4  A pply t he k now l edg e acq ui r ed i n  t he pr og r am  f or 

the analysis of  strengths, weaknesses , and 
pot ential  im pr ov em ents  in a busi nes s  

B U S 48 0 St r at eg i c A udi t  Di r ec t -  Ot her  Course T he st r a t eg i c  audi t i s  a c aps t on e pr oj ec t w her e 
student s apply k nowledg e pr eviously acq ui red i n t he 
pr ogr am  and s y nt heti z e i t t o  analy z e a busi nes s  
c as e st udy  fr om  a b usi nes s  ho l isti c per s pec ti v e. 
The str at eg ic audi t r ubri c has  si x c om po ne nt s and 
we wi l l  us e C 3 t o ev al uat e t hi s P LO .  
C 3 - Q ual i t y o f A nal y si s and S tr at eg ic T hi nki ng - 
Fi ndi ng s ar e c onsi st ent  wi t h  dat a (q ual i t a tiv e & 
quanti tative); c ri tic al  t hi nki ng is evi de nt t o  as s es s  
strengths , w eaknesses and potenti al 
im pr ov e m e nt s ( P LO 4) . T he S A s ec ti ons  i n t hi s 
review ar e V  to  VIII &  r es pec ti v e ex hi bi t s .  

At l eas t 75% of students will achieve an 
“acc ept able ac hiev em ent ” or  abov e r ati ng ( 2 . 0 or 
above) based on averag e or  overall student 
perf or m anc es. T he C 3 s c or e wi l l  be us ed.  

At l eas t 90 % of students  will achieve an 
"acc ept able ac hiev em ent or  abov e"  r ati ng ( 2. 0  or 
above) based on grades awar ded by  the 
instr uct or. T he C 3 s c or e wi l l  be us ed.  

Fi ndi ng s f or  B U S 480 S tr at eg i c A udi t  W e c ontinue usi ng t he r ubri c i n tr od uc ed F Y 2 02 0. 
T he r ubri c has  si x  c om po nent s , an d w e us e C 3 t o 
eval uate PLO 4 (C3 - Quality of Analysis and 
St r at eg i c  T hi nki ng - Fi ndi ng s  ar e c onsi st ent  wi t h  
dat a ( q ual i t a tiv e & q uanti t a tiv e) ; cri ti c al  t hi nki ng 
is evi de nt t o  as s es s  s tr eng t hs,  w eak nes s es  and 
pot ential  impr ov em ent s ( P LO 4) . T he S A  s ecti ons  
in t his r eview ar e V  t o  V III  & r es pec ti v e ex hi b i t s) .  

 
T he evi denc e t hat s upp ort s  P LO  4 c om es  f r om  
evidence coll ected through Tableau for 106 
st ude nt s fr om  J ul y  1st  2021 t o  J une 30t h 20 22 
(Attachment TableauPerCourse-FY2022.xlsx). 
The effective range is  Oct 2021 to June 2022 
becaus e t hi s a l l  dat a c ol l ect ed i n  D 2L, pr ev i ous  
m ont hs w er e in Black boar d, and t hat i nf or m ati on 
is l os t.  

 
T he evi denc e s how s  85 % g ot a  s c or e eq ual  or 
hi g her t han 2,  62 % g ot  a  s c or e eq ual  of  hig her  
than 3 and 2 3 % g ot  a  s c or e eq ual  t o  4.  

Exceeded Approaching  
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 5  Utilize writing, pr esentati on, r esearch and 
t eam w or k s ki l l s ex pec t ed of a  busi nes s - s c hool  
gr adu at e at t he bac hel or s-l ev e l  

B B A  Al um ni  S ur v ey  I ndi r ec t - S ur v ey  Program  Lik ert sc al e of a l um ni  per c epti on of  ac hi ev e m ent  
o f P LO 5:  Pl eas e r at e how  st r ongl y y ou ag r ee or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies i nd i c at ed i n  P LO 5.  C onduc t ed o n 
graduat es fr om  l ast  3  y ear s.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 5. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  Al um ni  S ur v ey  T her e w as no A l um ni  s ur v ey s ent  i n F Y 22.  W e 
just r epeat, t he r es ul t s f r om  l as t ac a de mi c y ear , 
and t hes e w er e fr om F Y 2020.  
T her e w er e t w o al um ni  s ur v ey s ,  1- y ear out ( s ent 
in  J an 202 0) and 3- y e ar out  ( s ent  i n  M ar c h 202 0)  
T he fi r st w as  s ent  t o  168 s t udent s  and t he s ec on d 
to 195 st ude nt s. T he r at es  of  r es p ons e w er e 6. 5 % 
and 5. 6%, r es pec ti v el y ( 11 and 1 1 st ude nt s ). T he 
questi ons abo ut P LO s  app ear  i n pag es  12 and 1 3 
of t he r es pec ti v e att ac hm ent  ( F Y 20- 1& 3 Y ear  
S ur v ey R es ul t R ep ort _B B A . pdf i n  P LO 5 s ec ti on) . 
N o q ues ti on w as  as k ed ab out  P LO 5 bec aus e w e 
c hang ed t his P LO  i n  t he l as t  tw o y ear s  

N ot  M et  Approaching  t ak e an al um ni  s ur v ey  

 
X  X  
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 5  Utilize writing, pr esentati on, r esearch and 
t eam w or k s ki l l s ex pec t ed of a  busi nes s - s c hool  
gr adu at e at t he bac hel or s-l ev e l  

B B A  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Survey aski ng graduates  of the BBA how the 
pr ogr am  hel ped t he m  ac hi ev e t hi s P LO s :  Pl eas e 
r at e how  st r ongly  y ou agr ee or  di s agr ee t he B B A  
deg r ee hel pe d y ou dev el op t he c om p et enci es  
indic at ed in P LO 5.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 5. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  E xi t S ur v ey  This s urv ey w as  s ent t o  147 gr adu ati ng st ude nt s 
and 7 answ er ed i t, w i th a  4. 8 % r es pons e r at e.  
T he q ues ti ons  about  P LO s  ar e t he 1s t  t ab l e o f  t he 
summary and 7 students  answ ered all 6 PLO 
q uesti ons  ( Att ac h m ent  F Y 22_B B A  E xi t  S ur v ey 
Report. pdf, pag e 2).  
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
Univ er si ty B ac hel or of  B usi nes s  A dm i ni st r ati on 
program has m ade i t possi ble for you to utilize 
wri tten,  pr es ent ation and r es ear c h s ki l l s ex pec t ed 
of a business school graduate," 2 s tudents 
agreed, and 5 students  strongly agreed. So, 
100% ag r eed this  P LO w as ac hiev ed. 

Exceeded Approaching  E v al uat e wi t h  t he c our s e l ea ds  of t hes e m ul ti pl e  
courses how to r einforce this PLO5 i n their 
c ours es: MN S 205, E C O 20 3, E C O 204,  A CC 20 1, 
ACC202, LAW 204, BIM400, M GT309C, 
M GT 400,  FIN 310, M N S 4 07,  M K T 30 2A ,  I B U 430, 
M GT 451, and BU S 485.   

X  X  
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 5  Utilize writing, pr esentati on, r esearch and 
t eam w or k s ki l l s ex pec t ed of a  busi nes s - s c hool  
gr adu at e at t he bac hel or s-l ev e l  

B U S 48 0 St r at eg i c A udi t  Di r ec t -  Ot her  Course T he st r a t eg i c  audi t i s  a c aps t on e pr oj ec t w her e 
student s apply k nowledg e pr eviously acq ui red i n t he 
pr ogr am  and s y nt heti z e i t t o  analy z e a busi nes s  
c as e st udy  fr om  a b usi nes s  ho l isti c per s pec ti v e. 
The str at eg ic audi t r ubri c has  si x c om po ne nt s and 
we wi l l  us e thr ee of t hem  t o ev al uat e t hi s  P LO :  
C 4.  C om pr ehe ns i v enes s - Al l  o f t he r el ev ant  
el em ent s of a  c om pr eh ens i v e s tr a t eg ic  audi t 
pr oj ec t ar e pr es ent ( P LO 5)  
C5.  Or g ani z ati on - S ecti ons  an d s ubs ec ti ons  ar e 
cl earl y i denti fi ed and fl ow l og ic a l ly an d s m oot h l y 
from  one t o t he next  ( P LO 5)  
C 6.  W ri ti ng Q ual i ty - U s e of  pr oper  gr am m ar ,  
s pel l ing, sent enc e s tr uc t ur e, v oc a bul ar y; i deas  
ex pr es s ed clearly ( P LO 5)  
Al l  S A  S ec ti ons  (I  t o  VII I &  ex hi b i t s) ar e i ncl ude d in  
C 4,  C 5 an d C 6.  

At l eas t 75% of students will achieve an 
“acc ept able ac hiev em ent ” or  abov e r ati ng ( 2 . 0 or 
above) based on averag e or over all s tudent 
perf or m anc es.  T he av er ag e of C 4,  C 5 and C 6 wi l l  
be us ed.  

At l eas t 90 % of students  will achieve an 
"acc ept able ac hiev em ent or  abov e"  r ati ng ( 2. 0  or 
above) based on grades awar ded by  the 
inst r uct or . T he av er ag e of  C 4, C 5 and C 6 wi l l  be 
used. 

Fi ndi ng s f or  B U S 480 S tr at eg i c A udi t  W e c ontinue usi ng t he r ubri c i n tr od uc ed F Y 2 02 0. 
T he r ubri c has  six c om po nent s , and w e us e C 4, 
C5 and C 6 t o ev al uat e P LO  5 (C 4.  
Com pr ehensiv enes s- Al l  o f t he r el ev ant el em ent s  
of a c om pr eh ens i v e st r a t eg i c au di t  pr oj ect  ar e 
pr es ent ( P LO 5) . C 5. O rg ani z ati on - S ec ti ons and 
subsec tions are clearly i dentifi ed and fl ow 
logically and sm oothly fr om one to the next 
(PLO5). C6. Writing Quality - U se of pr oper 
grammar, spelli ng, sentence str ucture, 
v oc abulary; ideas expr es s ed cl early ( P LO 5)  
Al l  S A  S ec ti ons  (I  t o  VII I &  ex hi b i t s) ar e i ncl ude d 
in  C 4,  C 5 and C 6) .  

 
T he evi denc e t hat s upp ort s  P LO  5 c om es  f r om  
evidence coll ected through Tableau for 106 
st ude nt s fr om  J ul y  1st  2021 t o  J une 30t h 20 22 
(Attachment TableauPerCourse-FY2022.xlsx). 
The effective range is  Oct 2021 to June 2022 
becaus e t hi s a l l  dat a c ol l ect ed i n  D 2L, pr ev i ous  
m ont hs w er e in Black boar d, and t hat i nf or m ati on 
is l os t.  

 
T he evi denc e s how s  88 % g ot a  s c or e eq ual  or 
hi g her t han 2,  79 % g ot  a  s c or e eq ual  of  hig her  
t han 3 and 49 % g ot a  s c or e eq ual  t o  4  

Exceeded Approaching  
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School of Business and Economics 
2022 Outcomes Assessment 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 5  Utilize writing, pr esentati on, r esearch and 
t eam w or k s ki l l s ex pec t ed of a  busi nes s - s c hool  
gr adu at e at t he bac hel or s-l ev e l  

Cour s e As signm ent and P res ent ation M K T 30 2A  Dir ec t -  Ot her  Course Grades  for i tem 'Quality Writing' i n the Final 
Pr oject W eek  4 r ubri c,  and P r es e nt ati on i t em  i n 
the w eekly r ubric f or st udent pr es ent ations.  

I ni ti al  t arg et i s f or a t l eas t 70 % of  st ude nt s wi l l  
ac hiev e an “ acc ept able ac hi ev e m e nt”  or abov e 
rating  ( 2 . 0  or  abov e)  bas e d on g r ades  aw ar de d 
by instr uct or.  

T he i deal  t arg et i s f or at  l east  75 % of s t udent s  
wi l l  ac hi ev e an “ ac c ept abl e ac hi ev em e nt ” or 
abov e r ati ng ( 2 . 0  or abov e) bas e d on g r ades  
aw ar ded by instr uct or.  

Fi ndi ng s f or  C our s e A s si g nm ent  and 
Presentation M KT302A 

T her e ar e m a ny  as sig nm ent  r ubri c s  i n T abl ea u 
for this  course. We has sel ected Final Proj ect 
P r es ent ati on + A udi o R ubri c bec a us e i t  has  t he 
m ost st ude nt s on i t, 90- 1 25.  T he t er m s  i n  T abl ea u 
include N ov  2021 t o  J une 2022.  T h i s as sig nm ent  
is di rectly r elat ed t o  P LO 5 an d P LO 6.  
R ubri c Cri t eri a  
Dept h of anal y s es  i n c onn ec ti ng  t he c onc ept s  t o 
application 
I denti fic ati on of t hr ee m os t i m por t ant c onc e pt s. 
R eal  l i f e  s c enari o  s et  up 
Quality of  pr esentati on (confi dence l evel , 
pr of es si onal is m , an d l ev el  o f c apti v ati ng of t he 
audi enc e) ; q ual i t y o f sl i des wi t h  a g ood A udi o 
expl anation 
R ef er enc e f ol l owi ng  A P A  st yl e 

 
To eval uate PLO5 we consi der Quality  of  
pr es entati on s epar at e f r om  D ept h of A nal y si s and 
Identi fication of 3 m ost im portant c onc ept s .  
T o ev al uat e P LO 6 w e onl y c onsi der  D ept h of 
A nal y sis  and I denti fic ati on of 3  m os t i m p ort ant  
concepts  
R es ul t s  f or P LO 5-  Q ual i t y P r es ent ati on S ki l l s: 
B as ed on t he T abl eau s a m pl e w e f ound t hat  92% 
of students  got at  least 2, 76% got 3 and above, 
and 49% g ot 4  ( A tt ac hm ent  T abl ea u P er C our s e-  
FY2022.xlsx).  
Res ul ts f or P LO 5-  D ept h A nal y si s and C onc ept s 
to R eal i ty: B as ed o n t he T abl eau s a m pl e w e f ound 
that 100% of students  got at l eas t 2, 99% got 3 
and abov e, and 65% got 4 ( Att ac hm ent T ableau 

Exceeded Approaching  Rec om m endation: S ugg es t t he c our s e l ead of 
IBU 430 t o r evi ew  t he r ubr ic , c al i br at e t he r ubri c 
wi th adjuncts, and m ak e i t m or e rig or ous .   
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 6  Ex ami ne a g lobal  bus i nes s  per s p ec tiv e bas ed o n 
the k nowledg e of f or eig n busi nes s envi ronm ent s an d 
cultures  

B B A  Al um ni  S ur v ey  I ndi r ec t - S ur v ey  Program  Lik ert sc al e of a l um ni  per c epti on of  ac hi ev e m ent  
o f P LO 6:  Pl eas e r at e how  st r ongl y y ou ag r ee or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 6. 
C onduc t ed on gr ad uat es  f r om  l ast 3  y ear s.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 6. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  Al um ni  S ur v ey  T her e w as no A l um ni  s ur v ey s ent  i n F Y 22.  W e 
just r epeat, t he r es ul t s f r om  l as t ac a de mi c y ear , 
and t hes e w er e fr om F Y 2020.  
T her e w er e t w o al um ni  s ur v ey s ,  1- y ear out ( s ent 
in  J an 202 0) and 3- y e ar out  ( s ent  i n  M ar c h 202 0)  
T he fi r st w as  s ent  t o  168 s t udent s  and t he s ec on d 
to 195 st ude nt s. T he r at es  of  r es p ons e w er e 6. 5 % 
and 5. 6%, r es pec ti v el y ( 11 and 1 1 st ude nt s ). T he 
questi ons abo ut P LO s  app ear  i n pag es  12 and 1 3 
of t he r es pec ti v e att ac hm ent  ( F Y 20- 1& 3 Y ear  
S ur v ey R es ul t R ep ort _B B A . pdf i n  P LO 6 s ec ti on) . 
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
U ni v er si t y B ac hel or o f B us i nes s A d mi n i str a ti on 
pr ogr am  has  m ad e i t  pos si bl e  f or y ou t o  dev el op a 
global  business  perspec tive based on the 
k nowledg e of  f or ei g n bus i nes s  env i r on m e nt s and 
c ul tur es, " t he per c e nt ag e of  st ude nt s t hat  agr ee d 
and s t r ongly  ag r eed f or 1- Y ear - O ut  and 3- Y ear -  
O ut w er e 50% and 77. 8%, r es pectively.  

N ot  M et  Approaching  t ak e an al um ni  s ur v ey  
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or  of B us i nes s  A dm i ni st r ati on  B ac hel or  of B us i nes s  A dm i ni st r ati on  O ut c om e 6  Ex ami ne a g lobal  bus i nes s  per s p ec tiv e bas ed o n 
the k nowledg e of f or eig n busi nes s envi ronm ent s an d 
cultures  

B B A  C om pr e hens i v e E x am  Dir ec t -  E x am  Program  T hi s i s  an ex am  pr ov i ded P er eg ri ne A c a de mi c  
Services. It is  given i n the caps tone course for 
the BBA (BU S 480). The exam has  multi ple 
s ec ti ons,  c ov eri ng al l  t he r eq ui r ed di s ci pl i nes  i n 
t he B B A . T he s ec ti on f or Gl obal  Di m ensi ons  of 
B usi nes s es  wi l l  be us ed t o as s es s  t hi s P LO .  

50 perc ent o f  st udent s  ac hi ev e an av er ag e s c or e 
or above based on the Per egrine sugges ted 
grading scale. 

75 perc ent o f  st udent s  ac hi ev e an av er ag e s c or e 
or above based on the Per egrine sugges ted 
grading scale. 

Fi ndi ng s f or  B B A  C om pr ehe ns i v e E x am  PLO 6 refers  to developi ng a global  busi ness 
per s pec ti v e bas e d on t he k nowl edg e of f or eig n 
busines s envi r onm ent s an d c ul t ur es . T hes e ar e 
s ubject s di r ectly r el at ed t o  t he Gl ob al  Di m ensi on of 
B usi nes s  i n  t he P er eg ri ne k now l edg e r et enti on 
ex am. S o, w e wi l l  refer t o t hi s s peci fi c ar ea.  

 
Al l  ev aluations  c om e f r om  a s am pl e of  166 st ude nt s 
that t ook t he C om pr ehensiv e B B A  E x a m  ( P er eg ri ne 
Ex am ) fr om July 1st, 2021 to  J une 30t h,  2022.  T hes e 
166 s t udent s  t ook  t he exam w he n t aki ng B U S 48 0 
(caps tone) online or onsi te. The focus  of the 
capstone is  a Str ategic Audit  assignment and 
instructors  do not teach students  to answ er 
questi ons  of t he c om pr eh ens i v e exam bec aus e t he 
pur pos e of  t he ex am  i s t o  ev a l uat e ‘ k nowl edg e 
ret ention’  of  topic s lear ned pri or t o B U S 480.  T he 16 6 
st ude nt s ha d t ak e n t he ex a m  on w eek  4 of  t he i r  
res pectiv e B US 480 cl as s and ans w er ed q ues ti ons  
the bes t they coul d r emem ber  (Attachm ent 
Int er nalA nalysisR eport- B B A- FY 2022. pdf, s ee g lobal 
dim ension of busines s ar ea),  

 
The results  summ arized i n the respective 
att ac hm ent  s how s  t hat on av er ag e t he s c or e f or  
g l obal  di m e ns i on of bus i nes s  w as  70. 6%.  T he 
scores in the 70 % range ar e consi dered by 
P er eg ri ne ‘ hig h.’  M or e sig ni fi c antl y,  t hi s s c or e is  
above the aver ages  of students  at IACBE – 
Region 8, the highes t compar abl e category 
(hig her t han AA C SB m em bers, priv at e non- pr ofi t  

Exceeded Approaching  IB U 430 i s t he c our s e d i r ectl y r el a t ed t o  P LO 6,  bu 
ther e ar e ot her c our s es  t hat s up por t t h i s P LO  t oo, 
f or i nst anc e, M G T 4 00,  M K T 30 2A  an d B U S 48 5. 
W e hav e t o  fi nd t he w ay t o  m ov e t h i s s c or e abov e 
70%.  Leads  of  t hes e c o ur s es  m ay  di s c us s  how  t o  
r ei nf or c e t hi s P LO .  I n  addi ti on, w e don’ t  hav e an 
inter national busi ness faculty expert  at NU 
any m or e.  M ay be,  w e c oul d g et  s om e hel p f r om  
Nort h C entr al  U niv er si ty.  
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or  of B us i nes s  A dm i ni st r ati on  B ac hel or  of B us i nes s  A dm i ni st r ati on  O ut c om e 6  Ex ami ne a g lobal  bus i nes s  per s p ec tiv e bas ed o n 
the k nowledg e of f or eig n busi nes s envi ronm ent s an d 
cultures  

B B A  E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  Survey aski ng graduates  of the BBA how the 
pr ogr am  helped t hem ac hiev e t h is P LO :  Pl eas e r at e 
how  strongly you agree or disagree the BBA 
deg r ee hel pe d y ou dev el op t he c om p et enci es  
indic at ed in P LO 6.  

At  l eas t 90 % of  t he gr adu at es wi l l  ind i c at e t hat  
t hey s om e how  A gr ee or  St r ongl y Ag r ee wi t h  t he 
item: Please r ate how strongly you agree or 
dis agr ee the B B A  deg r ee he l ped y ou d ev el op t he 
c om petencies indic at ed i n P LO 6. 

Al l  r es po nde nt s ag r ee or  str ongl y  ag r ee t hat  t he 
B B A hel ps  to ac hiev e t hi s P LO .  

Fi ndi ng s f or  B B A  E xi t S ur v ey  This s urv ey w as  s ent t o  147 gr adu ati ng st ude nt s 
and 7 answ er ed i t, w i th a  4. 8 % r es pons e r at e.  
T he q ues ti ons  about  P LO s  ar e t he 1s t  t ab l e o f  t he 
summary and 7 students  answ ered all 6 PLO 
q uesti ons  ( Att ac h m ent  F Y 22_B B A  E xi t  S ur v ey 
Report. pdf, pag e 2).  
W he n as k ed t o  ev al uat e t he st a t em ent  "  Pl eas e 
rat e y our lev el  of  agr ee m e nt wi t h  how  t he N ati onal  
Univ er si ty B ac hel or of  B usi nes s  A dm i ni st r ati on 
pr ogr am  has  m ad e i t  pos si bl e  f or y ou t o  ex am i ne a 
g lobal  business pers pective bas ed on t he k n owl edg e 
of f or eig n bus i nes s env i r on m e nt s and c u l t ur es , " 3 
student s agr eed, and 3 st udents  str ongly agr ee d. S o, 
100% ag r eed this  P LO was ac hiev ed.  

Exceeded Approaching  Ev al uate wi t h t he c our s e l eads  of  t hes e m ul ti pl e  
courses how to r einforce this PLO6 i n their 
courses: MGT400, MKT302A, IBU 430 and 
BUS485.  
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  B ac hel or o f B us i nes s A d m i ni str a ti on  B ac hel or o f B us i nes s A d m i ni str a ti on  O ut c om e 6  Ex ami ne a g lobal  bus i nes s  per s p ec tiv e bas ed o n 

the k nowledg e of f or eig n busi nes s envi ronm ent s an d 
cultures  

Sig nat ur e A s sig nm ent  I B U 430  Dir ec t -  Ot her  Course Independent r es ear c h pap er i n  I B U  430 - S ur v ey  
of Global  B us i nes s.  I ns tr uc t or s ev al uat e paper s  
and s ubmi t r es ul ts t o m anag em ent lead f ac u l t y.  

I ni ti al  t arg et i s f or a t l eas t 70 % of st ude nt s 
m eeti ng st an dar ds  ( 2. 0 or ab ov e)  bas ed on 
gr ades  aw ar de d by i ns tr uc t or s. M e eti ng  
st and ar ds  = 2. 0 or abov e c om es  fr om  N U 
gr adi ng  sy s t em  outl i ned i n N U c at al og.  

All students exceed standards  (3.0 or above) 
based on grades aw arded by  NU i nstr uctors. 
Ex c eeding st and ar ds  = 3. 0 or abov e c om es  fr om  
NU gr ading s yst em outl i ned i n N U c at a l og .  

Fi ndi ng s f or  Sig nat ur e A s sig nm e nt I B U 430  T her e ar e m a ny  as sig nm ent  r ubri c s  i n T abl ea u 
for this  course. We has sel ected Final Proj ect 
P r es ent ati on + A udi o R ubri c bec a us e i t  has  t he 
m ost st ude nt s on i t, 90- 1 25.  T he t er m s  i n  T abl ea u 
include N ov  2021 t o  J une 2022.  T h i s as sig nm ent  
is di rectly r elat ed t o  P LO 5 an d P LO 6.  
R ubri c Cri t eri a  
Dept h of anal y s es  i n c onn ec ti ng  t he c onc ept s  t o 
application 
I denti fic ati on of t hr ee m os t i m por t ant c onc e pt s. 
R eal  l i f e  s c enari o  s et  up 
Quality of  pr esentati on (confi dence l evel , 
pr of es si onal is m , an d l ev el  o f c apti v ati ng of t he 
audi enc e) ; q ual i t y o f sl i des wi t h  a g ood A udi o 
expl anation 
R ef er enc e f ol l owi ng  A P A  st yl e 

 
To eval uate PLO5 we consi der Quality  of  
pr es entati on s epar at e f r om  D ept h of A nal y si s and 
Identi fication of 3 m ost im portant c onc ept s .  
T o ev al uat e P LO 6 w e onl y c onsi der  D ept h of 
A nal y sis  and I denti fic ati on of 3  m os t i m p ort ant  
concepts  
R es ul t s  f or P LO 5-  Q ual i t y P r es ent ati on S ki l l s: 
B as ed on t he T abl eau s a m pl e w e f ound t hat  92% 
of students  got at  least 2, 76% got 3 and above, 
and 49% g ot 4  ( A tt ac hm ent  T abl ea u P er C our s e-  
FY2022.xlsx).  
Res ul ts f or P LO 5-  D ept h A nal y si s and C onc ept s 
to R eal i ty: B as ed o n t he T abl eau s a m pl e w e f ound 
that 100% of students  got at l eas t 2, 99% got 3 
and abov e, and 65% got 4 ( Att ac hm ent T ableau 

Exceeded Approaching  S ugg es t  t he c our s e l ead of  I B U 430 t o  r evi ew t he 
rubric, cali brate the r ubric wi th adjuncts, and 
m ak e i t m or e ri g or ous .   
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  C ent er f or C r eativ e Lea der s h i p M as t er  of  
B usi nes s  A d mi ni s tr a ti on 

P r ogr am  Le ar n i ng  O ut c om es  O ut c om e 1  A nalyz e t he i m pac t  of  org ani z ati onal  deci si ons  on 
st ak eh ol der s  t hr oug h fi nanc i al  and ec o no m i c 
analysis,  and risk assessm ent, and cr eate an 
al ter nativ e c our s e of action.  

M eas ur e 1: LM B A  61 4 C aps t one St r at eg y  Di r ec t -  Ot her  Program  The P r ogr am  Le ar ni ng O ut c om es  ar e as s es s ed 
t hr oug h a r ubri c  t hat as s es s es  s t ude nt s’  ov er a l l  
perf or m anc es  i n  t he appl i c ati on of  w hat  t hey  hav e 
lear ned i n  bot h t he onl i ne and ons i t e  g r aduat e 
programs. This is done through either a 
busi ness plan, busi ness  client pr ojec t, or 
bus i nes s r es ear c h pr o j ect an d pr es ent ati ons,  
follow ed by questi ons and answers  period 
embedded in the onli ne and onsite LMBA 614 
c our s es . S t udent s  ar e r eq ui r ed t o  s el ec t on e of 
t he abov e opti on i n t he LM B A  614 c our s e. T he 
bri ef  des c ri p ti on of  eac h opti on i s  pr ovi ded i n  t hi s 
secti on. A copy of the LMBA Program PLO 
A s s es s m e nt  r ubri c  us ed t o  as s es s  t he on l i ne and 
onsi te pr ograms is at tached. The data are 
collec ted by r espec tive facul ty i n each of the 
LM B A 614 c ours e s ecti ons  under  t he s uper v i si on 
of the C ourse/Faculty  Lead for LM BA 614 
indep en dent  o f t he O ffi c e of t he M B A  P r og r am . 
T he c ol l ec t ed r aw dat a ar e pr ovi ded t o  t he LM B A  
Program. The Lead Faculty for the M BA 
Pr ogr am  c onducts t he anal y sis  and i n t er pr et ati on 
of the data, i ndependent of the C ourse/Lead 
Faculty of M anag ement,  and distributes the 
results.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e’  or av er ag e, 
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e or  av er ag e,  
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO  

Fi ndi ng s f or  M eas ur e 1: LM B A  614 C aps t one 
Strategy  

A c c or di ng t o r es ul ts ,  
-  92% of st udent s ( 11)  perfor m ed Ex em pl ary.  
-  Approximately 8%  perf or m ed Q ual i ty. 

Met Exceeded 
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  C ent er f or C r eativ e Lea der s h i p M as t er  of  
B usi nes s  A d mi ni s tr a ti on 

P r ogr am  Le ar n i ng  O ut c om es  O ut c om e 2  Uti l iz e cri ti c al  t hi nki ng i n c om m uni c ati on eff or t s, 
and c om m u ni c at e wi t h  cl ari t y and effi c ac y i n  a 
v ari et y o f f or m at s.  

LM B A  607 &  613  Di r ec t -  Ot her  Course 2. U tilize critical thi nking i n communication 
eff orts, and c om m uni c at e wi t h  cl ari t y and effi c ac y  
in a v ariet y of  f or m at s  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e’  or av er ag e, 
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e or  av er ag e,  
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  LM B A  607 &  613  LM B A  607  
-  60%  perform ed  E x em plar y.  
-  29% perfor m ed Qual i ty. 

 
LM B A  613  
-  82%  perform ed  E x em plar y.  

N ot  M et  Approaching  LM B A 60 7 m ay  nee d a r evi si t as  t o w hy  st udent s  
underperform. From m y analysis,  the i ssue 
appears to be with APA 7 form atti ng. Are 
students aw ar e of tools to help wi th APA 7 
formatting ? D o students  have access to an 
" ex am pl e"  pap er t o  he l p  m od el  w hat an A P A  7 
for m att ed paper l ook s l ike?       
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  C ent er f or C r eativ e Lea der s h i p M as t er  of  
B usi nes s  A d mi ni s tr a ti on 

P r ogr am  Le ar n i ng  O ut c om es  O ut c om e 3  Buil d quantitative analysis m ethods agai nst 
rel ev ant inf or m ation and dat a t r ends  i n r el a ti on t o 
oper ations and decision- m aking.  

LM B A  602  Di r ec t -  Ot her  Course Im plem ent q uanti tativ e anal y si s  m et hods  ag ai ns t  
rel ev ant  inf or m ation an d dat a t r ends  i n  r el a ti on t o  
oper ations and decision- m aking.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e’  or av er ag e, 
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e or  av er ag e,  
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 

Fi ndi ng s f or  LM B A  602  - 100 % of st ude nt s per f or m ed ex e m pl ar y.  Met 
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     S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  C ent er f or C r eativ e Lea der s h i p M as t er  of  
B usi nes s  A d mi ni s tr a ti on 

P r ogr am  Le ar n i ng  O ut c om es  O ut c om e 4  Apply the ethical r esponsi bilities of an 
org aniz ation and ev al uat e t he et hi c al , l eg al , and 
pol i tical  impl ications of busines s pr acti c es .  

LM B A  610 &  611  Di r ec t -  Ot her  Course Apply the ethical r esponsi bilities of an 
org aniz ation and ev al uat e t he et hi c al , l eg al , and 
pol i tical  impl ications of busines s pr acti c es  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e’  or av er ag e, 
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e or  av er ag e,  
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  LM B A  610 &  611  LM B A 610 - no inf or m ati on av ai lable i n T abl ea u.  
 

LM B B A  611  
-  68% of st udent s perf or m ed Ex em pl ar y  
-  29% of st udents perf or m ed Q ual i ty 

Met 

 
E x pl or e t he W eek  4 Fi nal  R epor t  t o det er m i ne 
w hi c h ar eas  s t udent s  ex peri enc e d t he m os t 
chall eng es i n reg ards  to content and 
c ons t r ucti on of  t he fi nal  s ub m i s si on.    

X  

  
X  

  S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  C ent er f or C r eativ e Lea der s h i p M as t er  of  
B usi nes s  A d mi ni s tr a ti on 

P r ogr am  Le ar n i ng  O ut c om es  O ut c om e 5  Il lust r at e  l eader s h i p  t heor i es t o  di ag nos e t he 
eff ects of leader s hip behav i or s on or g ani z ati onal  
perf or m anc e and c hang e m anag e m e nt pl ans  t hat 
r es ul t  i n i nc r eas ed pot enti al  f or i ndi vi dual s and 
the org aniz ation to ac hi ev e desi red out c om es .  

LM B A  601 &  604  Di r ec t -  Ot her  Course Il lust r at e  l eader s h i p  t heor i es t o  di ag nos e t he 
eff ects of leader s hip behav i or s on or g ani z ati onal  
perf or m anc e and c hang e m anag e m e nt pl ans  t hat 
r es ul t  i n i nc r eas ed pot enti al  f or i ndi vi dual s and 
the org aniz ation to ac hi ev e desi red out c om es .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e’  or av er ag e, 
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e or  av er ag e,  
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  LM B A  601 &  604  LM B A  601  
-  82%  perform ed  E x em plar y.  
-  9% perfor m ed Q ual i ty. 

 
LM B A  604  
-  82%  perform ed  E x em plar y.  

Met 

 
NA 

     
X  

  S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  C ent er f or C r eativ e Lea der s h i p M as t er  of  
B usi nes s  A d mi ni s tr a ti on 

P r ogr am  Le ar n i ng  O ut c om es  O ut c om e 6  Cri tique one’ s l eader s h i p  s ki l l s and c onti nuo usl y 
ada pt t o  v ari et y o f c om pl ex , m ul ti c ul t ur al  t eam , 
and org aniz ational   setting s. 

LM B A  603 &  612  Di r ec t -  Ot her  Course Cri tique on e’ s  l eader s h i p  s ki l ls  and c onti nuo usl y 
adapt t o  a  v ari e t y of  c om pl ex,  m ul ti c ul t ur al  t eam  
and org aniz ational   setting s. 

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e’  or av er ag e, 
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e or  av er ag e,  
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 

Fi ndi ng s f or  LM B A  603 &  612  LM B A  603  
- 92 % perf or m ed E x em pl ar y  
LM B A  612  

Met 

 
C our s es  m ay  need r evi ew  as al m os t  100 % of 
student s ac hiev e E x em pl ar y st a t us.  T he i s s ue of 
rigor c om es int o q ues ti on.      

X  

   S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M aster of B usi nes s A dmi nistr ation O ut c om e S et  O ut c om e 1  E v al uat e fi nanc i al  st a t em e nt s and q uanti t a ti v e 
inform ati on for  decisi on m aki ng usi ng 
appr o pri a t e i n f or m ati on s y s t em s  and t oo l s  

1 M G T 685c  C aps t one S t ude nt P r oj ec t  Di r ec t -  St ude nt A rti f ac t  Course T he P r ogr am  Le ar n i ng O ut c om es  ar e as s es s ed 
t hr oug h a r ubri c  t hat as s es s es  s t ude nt s’  ov er a l l  
perf or m anc es  i n  t he appl i c ati on of  w hat  t hey  hav e 
lear ned i n both the onli ne and onsite graduate 
programs. This is done through either a 
busi ness plan, busi ness  client pr ojec t, or 
bus i nes s r es ear c h pr o j ect an d pr es ent ati ons,  
follow ed by questi ons and answers  period 
em b ed ded i n  t he on l i ne an d onsi t e M G T 6 85C  
c our s es . S t udent s  ar e r eq ui r ed t o s el ec t one of 
t he abov e opti on i n t he M G T 6 85C  c our s e. T he 
bri ef  des c ri p ti on of  eac h opti on i s  pr ovi ded i n  t hi s 
secti on. A copy of the MBA Program  PLO 
A s s es s m e nt  r ubri c us ed t o  as s es s  t he on l i ne and 
onsi te pr ograms is at tached. The data are 
collec ted by r espec tive facul ty i n each of the 
M GT 685C c our s e s ections und er t he s up er vi si on of  
the C ourse/Faculty Lead for M anagem ent 
independent of  t he O ffi c e of  t he M B A  P r og r am . T he 
collec ted r aw data ar e pr ovi ded to the M BA 
P r ogr am .  T he Lea d F ac ul t y f or t he M B A  P r og r am  
c onducts  t he analysis  and i n t er pr et ati on of t he d at a,  
independent of the C ourse/Lead Faculty  of 
M anag em ent, and distribut es t he r es u l t s.  

 
B usi nes s  Pl an  
A  busi nes s  p l an’ s  pur pos e i s t o  pr ovi de t he bas i s 
for business  decisi ons and is  used to acq uire 
capi tal.  Students are to pr ovide a vi brant and 
per s uasiv e des cripti on i m pec c abl y i nt eg r ati ng al l  
important financial  c onc epts  including  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e’  or av er ag e, 
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ adeq u at e or  av er ag e,  
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO  

Fi ndi ng s f or  1 M G T 68 5c  C aps t one S t udent  
Project 

PLO 1 
53% Excepti onal 
31 % A bov e A v er ag e 
13 % A deq uat e  
4% U ns ati sf ac t or y  

 
PLO 2 
25% Excepti onal 
25 % A bov e A v er ag e 
25 % A deq uat e  
25 % U ns atis f act or y  

 
PLO 3 
25% Excepti onal 
25 % A bov e A v er ag e 
25 % A deq uat e  
25 % U ns atis f act or y  

 
PLO 4 
25% Excepti onal 
25 % A bov e A v er ag e 
25 % A deq uat e  
25 % U ns atis f act or y  

 
PLO 5 
25% Excepti onal 
25 % A bov e A v er ag e 
25 % A deq uat e  
25 % U ns atis f act or y  

Met Exceeded O nl y 1 out o f 2  st udent s  i nt er na l iz e P LO  1. A n 
ev al uati on of t he c aps t one c our s e s ho ul d be 
c ond uc t ed i n or der  t o  as c ert ai n  w hy.  

 
P LOs  2 t hr oug h 5 dem ons t r at e a bi f ur c ati on i n  
the int er nal ization of P LO s .  

T he q ues ti on ari s es  as  t o w het her  or not t her e i s 
a  dis c onnect  i n t he c onc ent r ati on c our s es  and t he 
M GT 685C C apst one pr oject. F urt her m or e, tradi tional 
M B As f oc us on dev elopi ng individuals i nt o  m a nag er s 
who underst and the v arious r oles, depar t m ent s,  and 
outc om es of  an org aniz ation.  A busi nes s  p l an s eem s  
m or e pertinent t o  t he M as t er s  of  E ntr epr e neur s h i p  
than t he M BA  pr ogr am.  I r ec om m end a r e- ev al uati on 
of t he C aps t on e as  t o  w het her or not  i t m e et s t he 
P LOs and helps  t he s t udent s  us e t he i r pr evi ous  and 
acc um ul ated lear ni ng as m uc h as  pos si bl e . I t m ay  be 
m or e pertinent f or a  C aps t one t o  f oc us  on anal y zi ng 
c om p eti t or s l i k e a C oc a- C ol a and P eps i  as  w el l  as  
inc or por at e s om e ty pe of si m ulation.  

X  X  X  

  
X  

 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M aster of B usi nes s A dmi nistr ation O ut c om e S et  O ut c om e 1  E v al uat e fi nanc i al  st a t em e nt s and q uanti t a ti v e 
inform ati on for  decisi on m aki ng usi ng 
appr o pri a t e i n f or m ati on s y s t em s  and t oo l s  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  The purpose of the Exit Survey is  to obtai n the 
infor m ati on abo ut t he M B A  P r og r am ,  as s es s t he 
Program Lear ning Outcom es, and invite 
s ugg es ti ons f or w ay s t o  i m pr ov e t he P r og r am . 
T he i nf or m ati on i s c ol l ect ed fr om  t he st udent s  
currently r egister ed i n the M BA Program i n the 
College of Pr ofessi onal Study  (COPS) at 
N ati onal  U ni v er si t y. T he s ur v ey  is  c onduc t ed 
every  year by the Office of Educational 
Effectiveness and Accreditati on (OEEA) at 
National  U ni v er si t y i ndep en dent  o f t he C O P S  and 
the partici pation i n the survey  is optional  and 
v olunt ary an d t he p arti ci pant s ar e as s ur ed of  t he 
c onfi denti al i t y o f t he i r  r es po ns es . T he s ur v ey  
c onsists o f s ev er a l  i t em s  wi t h  m ul ti pl e  q ues ti ons  
wi thin eac h i t em  and i s  ex pec t ed t o  t ak e bet w een 
10- 15 m i nut es  t o  c om pl et e.  F or t he det ai l s  of  t he 
items and multi ple questi ons , please see the 
attached Exit Survey  Questionnair e. The 
participants  ar e enc our ag ed t o  pr ovi de t houg htf ul  
and honest responses and contact OEEA at 
as s es s m ent @ nu. edu i n  t he ev ent  o f q ues ti ons, 
concer ns, or  their  rights  as a participant.  The 
dat a and i nfor m ation ar e c ol l ec t ed, t abul at ed, and 
reported i n aggregate m anner  by  OEEA 
indep en dent  of  t he Offi c e of t he M B A  P r ogr am  
and t he r es ul t s ar e di st ri but ed t o  t he a ppr opr i at e  
Of fic es  and i ndi vi dual s a t N ati onal  U ni v er si t y. A  
c opy of t he E xi t S ur v ey  Q ues ti onn ai r e  i s a tt ac he d to  
this R epor t .  

Ac c ept able T arg et: O n t he ex i t  s ur v ey i nst r um e nt, 
at l east 85% of graduating s tudents in the 
pr ogr am  wi l l  indicat e t hat t hey w er e “ s ati sfi ed”  
( or bett er ) i n ac h i evi ng t he i nt en ded P r og r am  
Lear n i ng O ut c om e i n  t he M B A  pr og r am .  

Ideal  T ar g et : O n t he ex i t  s ur v ey i nst r um e nt,  90% 
of graduating students  in the pr ogram will 
indi c at e t hat  t hey  w er e “ s ati sfi ed” ( or bett er ) i n 
achi evi ng the i ntended Pr ogram Learni ng 
O utc om e in t he M B A  pr og r am .        

X  X  X  

  
X  

 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M aster of B usi nes s A dmi nistr ation O ut c om e S et  O ut c om e 1  E v al uat e fi nanc i al  st a t em e nt s and q uanti t a ti v e 
inform ati on for  decisi on m aki ng usi ng 
appr o pri a t e i n f or m ati on s y s t em s  and t oo l s  

M eas ur e 2 F IN  609A  E nd of P r og r am  
Compr ehensive Case Studies  

Dir ec t -  St ude nt A rti f ac t  Course T he P r ogr am  Le ar n i ng O ut c om es  ar e as s es s ed 
t hr oug h a r ubri c  t hat as s es s es  s t ude nt s’  ov er a l l  
perf or m anc es  i n  t he appl i c ati on of  w hat  t hey  hav e 
lear ned i n both the onli ne and onsite graduate 
pr ogr am s. T his is done t hr oug h one c om pr eh ens i v e 
c as e st udy  anal y si s, r epor t s and pr es ent ati ons , 
fol low ed by q uestions and answ er s period em b edd ed 
in t he onl ine and onsi t e  FI N 609 A  c our s es . T he bri e f 
descri ptions of t he c as es ar e pr ovi ded i n  t hi s s ecti on.  
A c opy of the M B A Pr ogr am  P LO  A s s es s m e nt r ubri c 
us ed t o as s es s  t he onl i ne an d ons i t e  pr ogr am s  i s 
att ac hed. T he dat a ar e c ol lect ed by r es p ec tiv e f ac u l t y 
in s om e of t he F IN  609A  c o ur s e s ec ti ons  under  t he 
supervisi on of the Course/Facul ty Lead for 
M anag em ent  independent o f t he O ffi c e of  t he M B A  
Pr ogr am.  T he c ol lect ed r aw  dat a ar e pr ovi de d t o  t he 
MBA Pr ogram. The Lead Facul ty for  the MBA 
Pr ogr am  c onducts t he anal y sis  and i nt er pr et ati on of 
the data, independent of t he C ours e/ Lead F ac ul t y o f 
M anag em ent, and distri butes t he r es u l t s.  

 
Ex ami ne l ong -t er m  c api t al  budg eti ng and c os t  of  
c api tal  consider ations and r efl ec t on t he i m pac t o f 
decisions  and c ha ng es  a i nv es t m ent  w oul d hav e 
on the organization, manag ement,  fi nances, 
st ak eh ol der s  an d t he ov er a l l  e ff ec t t he deci si on 
woul d hav e on the c or por at e busines s m od el .  

Di r ec t: A t l eas t  80% of  t he s t udent s  wi l l  ac hi ev e a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on t he r ubric  

Ideal:85% 

      
X  X  X  

  
X  

 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M aster of B usi nes s A dmi nistr ation O ut c om e S et  O ut c om e 2  A nalyz e t he c om peti tive envi r onm ent em pl oyi ng  
both ex ter nal  and inter nal fac tor  analysis, and 
apply appr opr i at e  st r at eg i es f or an org ani z ati on, 
em phasizing t he pr acti c e of e t hi c al  deci si ons  and 
acti ons . 

1 M G T 685c  C aps t one S t ude nt P r oj ec t  

  
T he P r ogr am  Le ar n i ng O ut c om es  ar e as s es s ed 
t hr oug h a r ubri c  t hat as s es s es  s t ude nt s’  ov er a l l  
perf or m anc es  i n  t he appl i c ati on of  w hat  t hey  hav e 
lear ned i n both the onli ne and onsite graduate 
programs. This is done through either a 
busi ness plan, busi ness  client pr ojec t, or 
bus i nes s r es ear c h pr o j ect an d pr es ent ati ons,  
follow ed by questi ons and answers  period 
em b ed ded i n  t he on l i ne an d onsi t e M G T 6 85C  
c our s es . S t udent s  ar e r eq ui r ed t o s el ec t one of 
t he abov e opti on i n t he M G T 6 85C  c our s e. T he 
bri ef  des c ri p ti on of  eac h opti on i s  pr ovi ded i n  t hi s 
secti on. A copy of the MBA Program  PLO 
A s s es s m e nt  r ubri c us ed t o  as s es s  t he on l i ne and 
onsi te pr ograms is at tached. The data are 
collec ted by r espec tive facul ty i n each of the 
M GT 685C c our s e s ections und er t he s up er vi si on of  
the C ourse/Faculty Lead for M anagem ent 
independent of  t he O ffi c e of  t he M B A  P r og r am . T he 
collec ted r aw data ar e pr ovi ded to the M BA 
P r ogr am .  T he Lea d F ac ul t y f or t he M B A  P r og r am  
c onducts  t he analysis  and i n t er pr et ati on of t he d at a,  
independent of the C ourse/Lead Faculty  of 
M anag em ent, and distribut es t he r es u l t s.  

 
B usi nes s  Pl an  
A  busi nes s  p l an’ s  pur pos e i s t o  pr ovi de t he bas i s 
for business  decisi ons and is  used to acq uire 
capi tal.  Students are to pr ovide a vi brant and 
per s uasiv e des cripti on i m pec c abl y i nt eg r ati ng al l  
important financial  c onc epts  including  

Di r ec t: A t l eas t  80% of  t he s t udent s  wi l l  ac hi ev e a 
per f or m anc e r ati ng  of ‘ A deq uat e ’  or A v er ag e, 
bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m apped to  t his P LO  

At l eas t 85% of the s tudents will achi eve a 
perf or m anc e r ati ng of abov e av er ag e,  bas ed on 
the r ubric on r el ev ant  c ont ent  cri t eri a  m ap ped t o  
this P LO           

X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M aster of B usi nes s A dmi nistr ation O ut c om e S et  O ut c om e 2  A nalyz e t he c om peti tive envi r onm ent em pl oyi ng  
both ex ter nal  and inter nal fac tor  analysis, and 
apply appr opr i at e  st r at eg i es f or an org ani z ati on, 
em phasizing t he pr acti c e of e t hi c al  deci si ons  and 
acti ons . 

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  The purpose of the Exit Survey is  to obtai n the 
infor m ati on abo ut t he M B A  P r og r am ,  as s es s t he 
Program Lear ning Outcom es, and invite 
s ugg es ti ons f or w ay s t o  i m pr ov e t he P r og r am . 
T he i nf or m ati on i s c ol l ect ed fr om  t he st udent s  
currently r egister ed i n the M BA Program i n the 
College of Pr ofessi onal Study  (COPS) at 
N ati onal  U ni v er si t y. T he s ur v ey  is  c onduc t ed 
every  year by the Office of Educational 
Effectiveness and Accreditati on (OEEA) at 
National  U ni v er si t y i ndep en dent  o f t he C O P S  and 
the partici pation i n the survey  is optional  and 
v olunt ary an d t he p arti ci pant s ar e as s ur ed of  t he 
c onfi denti al i t y o f t he i r  r es po ns es . T he s ur v ey  
c onsists o f s ev er a l  i t em s  wi t h  m ul ti pl e  q ues ti ons  
wi thin eac h i t em  and i s  ex pec t ed t o  t ak e bet w een 
10- 15 m i nut es  t o  c om pl et e.  F or t he det ai l s  of  t he 
items and multi ple questi ons , please see the 
attached Exit Survey  Questionnair e. The 
participants  ar e enc our ag ed t o  pr ovi de t houg htf ul  
and honest responses and contact OEEA at 
as s es s m ent @ nu. edu i n  t he ev ent  o f q ues ti ons, 
concer ns, or  their  rights  as a participant.  The 
dat a and i nfor m ation ar e c ol l ec t ed, t abul at ed, and 
reported i n aggregate m anner  by  OEEA 
indep en dent  of  t he Offi c e of t he M B A  P r ogr am  
and t he r es ul t s ar e di st ri but ed t o  t he a ppr opr i at e  
Of fic es  and i ndi vi dual s a t N ati onal  U ni v er si t y. A  
c opy of t he E xi t S ur v ey  Q ues ti onn ai r e  i s a tt ac he d to  
this R epor t .  

Ac c ept able T arg et: O n t he ex i t  s ur v ey i nst r um e nt, 
at l east 85% of graduating s tudents in the 
pr ogr am  wi l l  indicat e t hat t hey w er e “ s ati sfi ed”  
( or bett er ) i n ac h i evi ng t he i nt en ded P r og r am  
Lear n i ng O ut c om e i n  t he M B A  pr og r am .  

Ideal  T ar g et : O n t he ex i t  s ur v ey i nst r um e nt,  90% 
of graduating students  in the pr ogram will 
indi c at e t hat  t hey  w er e “ s ati sfi ed” ( or bett er ) i n 
achi evi ng the i ntended Pr ogram Learni ng 
O utc om e in t he M B A  pr og r am .           
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M aster of B usi nes s A dmi nistr ation O ut c om e S et  O ut c om e 2  A nalyz e t he c om peti tive envi r onm ent em pl oyi ng  
both ex ter nal  and inter nal fac tor  analysis, and 
apply appr opr i at e  st r at eg i es f or an org ani z ati on, 
em phasizing t he pr acti c e of e t hi c al  deci si ons  and 
acti ons . 

M eas ur e 2 F IN  609A  E nd of P r og r am  
Compr ehensive Case Studies  

Dir ec t -  St ude nt A rti f ac t  Course T he P r ogr am  Le ar n i ng O ut c om es  ar e as s es s ed 
t hr oug h a r ubri c  t hat as s es s es  s t ude nt s’  ov er a l l  
perf or m anc es  i n  t he appl i c ati on of  w hat  t hey  hav e 
lear ned i n both the onli ne and onsite graduate 
pr ogr am s. T his is done t hr oug h one c om pr eh ens i v e 
c as e st udy  anal y si s, r epor t s and pr es ent ati ons , 
fol low ed by q uestions and answ er s period em b edd ed 
in t he onl ine and onsi t e  FI N 609 A  c our s es . T he bri e f 
descri ptions of t he c as es ar e pr ovi ded i n  t hi s s ecti on.  
A c opy of the M B A Pr ogr am  P LO  A s s es s m e nt r ubri c 
us ed t o as s es s  t he onl i ne an d ons i t e  pr ogr am s  i s 
att ac hed. T he dat a ar e c ol lect ed by r es p ec tiv e f ac u l t y 
in s om e of t he F IN  609A  c o ur s e s ec ti ons  under  t he 
supervisi on of the Course/Facul ty Lead for 
M anag em ent  independent o f t he O ffi c e of  t he M B A  
Pr ogr am.  T he c ol lect ed r aw  dat a ar e pr ovi de d t o  t he 
MBA Pr ogram. The Lead Facul ty for  the MBA 
Pr ogr am  c onducts t he anal y sis  and i nt er pr et ati on of 
the data, independent of t he C ours e/ Lead F ac ul t y o f 
M anag em ent, and distri butes t he r es u l t s.  

Di r ec t: A t l eas t  80% of  t he s t udent s  wi l l  ac hi ev e a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on t he r ubric  

I deal :  90%  
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perf or m anc es  i n  t he appl i c ati on of  w hat  t hey  hav e 
lear ned i n both the onli ne and onsite graduate 
programs. This is done through either a 
busi ness plan, busi ness  client pr ojec t, or 
bus i nes s r es ear c h pr o j ect an d pr es ent ati ons,  
follow ed by questi ons and answers  period 
em b ed ded i n  t he on l i ne an d onsi t e M G T 6 85C  
c our s es . S t udent s  ar e r eq ui r ed t o s el ec t one of 
t he abov e opti on i n t he M G T 6 85C  c our s e. T he 
bri ef  des c ri p ti on of  eac h opti on i s  pr ovi ded i n  t hi s 
secti on. A copy of the MBA Program  PLO 
A s s es s m e nt  r ubri c us ed t o  as s es s  t he on l i ne and 
onsi te pr ograms is at tached. The data are 
collec ted by r espec tive facul ty i n each of the 
M GT 685C c our s e s ections und er t he s up er vi si on of  
the C ourse/Faculty Lead for M anagem ent 
independent of  t he O ffi c e of  t he M B A  P r og r am . T he 
collec ted r aw data ar e pr ovi ded to the M BA 
P r ogr am .  T he Lea d F ac ul t y f or t he M B A  P r og r am  
c onducts  t he analysis  and i n t er pr et ati on of t he d at a,  
independent of the C ourse/Lead Faculty  of 
M anag em ent, and distribut es t he r es u l t s.  

 
B usi nes s  Pl an  
A  busi nes s  p l an’ s  pur pos e i s t o  pr ovi de t he bas i s 
for business  decisi ons and is  used to acq uire 
capi tal.  Students are to pr ovide a vi brant and 
per s uasiv e des cripti on i m pec c abl y i nt eg r ati ng al l  
important financial  c onc epts  including  

Di r ec t: A t l eas t  80% of  t he s t udent s  wi l l  ac hi ev e a 
per f or m anc e r ati ng  of ‘ A deq uat e ’  or A v er ag e, 
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Dir ec t: A t l eas t  85% of  t he s t udent s  wi l l  ac hi ev e a 
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bas e d on t he r ubri c on r el ev ant c ont ent c ri t eri a 
m ap pe d t o  t hi s P LO  

At l eas t 85% of the s tudents will achi eve a 
perf or m anc e r ati ng of abov e av er ag e,  bas ed on 
the r ubric on r el ev ant  c ont ent  cri t eri a  m ap ped t o  
this P LO .           
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M as t er o f B us i nes s A d mi n i str a ti on O utc om e S et  O ut c om e 5  A s s es s  t he g l obal  bus i nes s  envi r onm ent and 
gener at e al t er natives f or c om p ani es t o  s uc c ee d 
in di ffer ent c ountries and c ul t ur es.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  The purpose of the Exit Survey is  to obtai n the 
infor m ati on abo ut t he M B A  P r og r am ,  as s es s t he 
Program Lear ning Outcom es, and invite 
s ugg es ti ons f or w ay s t o  i m pr ov e t he P r og r am . 
T he i nf or m ati on i s c ol l ect ed fr om  t he st udent s  
currently r egister ed i n the M BA Program i n the 
College of Pr ofessi onal Study  (COPS) at 
N ati onal  U ni v er si t y. T he s ur v ey  is  c onduc t ed 
every  year by the Office of Educational 
Effectiveness and Accreditati on (OEEA) at 
National  U ni v er si t y i ndep en dent  o f t he C O P S  and 
the partici pation i n the survey  is optional  and 
v olunt ary an d t he p arti ci pant s ar e as s ur ed of  t he 
c onfi denti al i t y o f t he i r  r es po ns es . T he s ur v ey  
c onsists o f s ev er a l  i t em s  wi t h  m ul ti pl e  q ues ti ons  
wi thin eac h i t em  and i s  ex pec t ed t o  t ak e bet w een 
10- 15 m i nut es  t o  c om pl et e.  F or t he det ai l s  of  t he 
items and multi ple questi ons , please see the 
attached Exit Survey  Questionnair e. The 
participants  ar e enc our ag ed t o  pr ovi de t houg htf ul  
and honest responses and contact OEEA at 
as s es s m ent @ nu. edu i n  t he ev ent  o f q ues ti ons, 
concer ns, or  their  rights  as a participant.  The 
dat a and i nfor m ation ar e c ol l ec t ed, t abul at ed, and 
reported i n aggregate m anner  by  OEEA 
indep en dent  of  t he Offi c e of t he M B A  P r ogr am  
and t he r es ul t s ar e di st ri but ed t o  t he a ppr opr i at e  
Of fic es  and i ndi vi dual s a t N ati onal  U ni v er si t y. A  
c opy of t he E xi t S ur v ey  Q ues ti onn ai r e  i s a tt ac he d to  
this R epor t .  

Ac c ept able T arg et: O n t he ex i t  s ur v ey i nst r um e nt, 
at l east 85% of graduating s tudents in the 
pr ogr am  wi l l  indicat e t hat t hey w er e “ s ati sfi ed”  
( or bett er ) i n ac h i evi ng t he i nt en ded P r og r am  
Lear n i ng O ut c om e i n  t he M B A  pr og r am .  

Ideal  T ar g et : O n t he ex i t  s ur v ey i nst r um e nt,  90% 
of graduating students  in the pr ogram will 
indi c at e t hat  t hey  w er e “ s ati sfi ed” ( or bett er ) i n 
achi evi ng the i ntended Pr ogram Learni ng 
O utc om e in t he M B A  pr og r am .           

X  X  X  

 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M as t er o f B us i nes s A d mi n i str a ti on O utc om e S et  O ut c om e 5  A s s es s  t he g l obal  bus i nes s  envi r onm ent and 
gener at e al t er natives f or c om p ani es t o  s uc c ee d 
in di ffer ent c ountries and c ul t ur es.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  The purpose of the Exit Survey is  to obtai n the 
infor m ati on abo ut t he M B A  P r og r am ,  as s es s t he 
Program Lear ning Outcom es, and invite 
s ugg es ti ons f or w ay s t o  i m pr ov e t he P r og r am . 
T he i nf or m ati on i s c ol l ect ed fr om  t he st udent s  
currently r egister ed i n the M BA Program i n the 
College of Pr ofessi onal Study  (COPS) at 
N ati onal  U ni v er si t y. T he s ur v ey  is  c onduc t ed 
every  year by the Office of Educational 
Effectiveness and Accreditati on (OEEA) at 
National  U ni v er si t y i ndep en dent  o f t he C O P S  and 
the partici pation i n the survey  is optional  and 
v olunt ary an d t he p arti ci pant s ar e as s ur ed of  t he 
c onfi denti al i t y o f t he i r  r es po ns es . T he s ur v ey  
c onsists o f s ev er a l  i t em s  wi t h  m ul ti pl e  q ues ti ons  
wi thin eac h i t em  and i s  ex pec t ed t o  t ak e bet w een 
10- 15 m i nut es  t o  c om pl et e.  F or t he det ai l s  of  t he 
items and multi ple questi ons , please see the 
attached Exit Survey  Questionnair e. The 
participants  ar e enc our ag ed t o  pr ovi de t houg htf ul  
and honest responses and contact OEEA at 
as s es s m ent @ nu. edu i n  t he ev ent  o f q ues ti ons, 
concer ns, or  their  rights  as a participant.  The 
dat a and i nfor m ation ar e c ol l ec t ed, t abul at ed, and 
reported i n aggregate m anner  by  OEEA 
indep en dent  of  t he Offi c e of t he M B A  P r ogr am  
and t he r es ul t s ar e di st ri but ed t o  t he a ppr opr i at e  
Of fic es  and i ndi vi dual s a t N ati onal  U ni v er si t y. A  
c opy of t he E xi t S ur v ey  Q ues ti onn ai r e  i s a tt ac he d to  
this R epor t .  
Ac c ept able T arg et: O n t he ex i t  s ur v ey i nst r um e nt, at  
least 85% of  gr aduating st udent s  i n t he  

85 % or m or e of  st ude nt s wi l l  s el ec t ‘ I  l ear ned a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
res pons e to  t he i tem s  r el ev a nt t o t hi s P LO .  

90% 
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M as t er o f B us i nes s A d mi n i str a ti on O utc om e S et  O ut c om e 5  A s s es s  t he g l obal  bus i nes s  envi r onm ent and 
gener at e al t er natives f or c om p ani es t o  s uc c ee d 
in di ffer ent c ountries and c ul t ur es.  

M eas ur e 2 F IN  609A  E nd of P r og r am  
Compr ehensive Case Studies  

Dir ec t -  St ude nt A rti f ac t  Course T he P r ogr am  Le ar n i ng O ut c om es  ar e as s es s ed 
t hr oug h a r ubri c  t hat as s es s es  s t ude nt s’  ov er a l l  
perf or m anc es  i n  t he appl i c ati on of  w hat  t hey  hav e 
lear ned i n both the onli ne and onsite graduate 
pr ogr am s. T his is done t hr oug h one c om pr eh ens i v e 
c as e st udy  anal y si s, r epor t s and pr es ent ati ons , 
fol low ed by q uestions and answ er s period em b edd ed 
in t he onl ine and onsi t e  FI N 609 A  c our s es . T he bri e f 
descri ptions of t he c as es ar e pr ovi ded i n  t hi s s ecti on.  
A c opy of the M B A Pr ogr am  P LO  A s s es s m e nt r ubri c 
us ed t o as s es s  t he onl i ne an d ons i t e  pr ogr am s  i s 
att ac hed. T he dat a ar e c ol lect ed by r es p ec tiv e f ac u l t y 
in s om e of t he F IN  609A  c o ur s e s ec ti ons  under  t he 
supervisi on of the Course/Facul ty Lead for 
M anag em ent  independent o f t he O ffi c e of  t he M B A  
Pr ogr am.  T he c ol lect ed r aw  dat a ar e pr ovi de d t o  t he 
MBA Pr ogram. The Lead Facul ty for  the MBA 
Pr ogr am  c onducts t he anal y sis  and i nt er pr et ati on of 
the data, independent of t he C ours e/ Lead F ac ul t y o f 
M anag em ent, and distri butes t he r es u l t s.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c  

I deal  90 %  
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M as t er o f B us i nes s A d mi n i str a ti on O utc om e S et  O ut c om e 6  A s s es s  t he ec ono m i c envi r onm ent  wi t hi n  an 
indus t r y and dec i de appr opr i at e  fi nanc i al  
dec isi ons  f or  t he fi r m .  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Program  The purpose of the Exit Survey is  to obtai n the 
infor m ati on abo ut t he M B A  P r og r am ,  as s es s t he 
Program Lear ning Outcom es, and invite 
s ugg es ti ons f or w ay s t o  i m pr ov e t he P r og r am . 
T he i nf or m ati on i s c ol l ect ed fr om  t he st udent s  
currently r egister ed i n the M BA Program i n the 
College of Pr ofessi onal Study  (COPS) at 
N ati onal  U ni v er si t y. T he s ur v ey  is  c onduc t ed 
every  year by the Office of Educational 
Effectiveness and Accreditati on (OEEA) at 
National  U ni v er si t y i ndep en dent  o f t he C O P S  and 
the partici pation i n the survey  is optional  and 
v olunt ary an d t he p arti ci pant s ar e as s ur ed of  t he 
c onfi denti al i t y o f t he i r  r es po ns es . T he s ur v ey  
c onsists o f s ev er a l  i t em s  wi t h  m ul ti pl e  q ues ti ons  
wi thin eac h i t em  and i s  ex pec t ed t o  t ak e bet w een 
10- 15 m i nut es  t o  c om pl et e.  F or t he det ai l s  of  t he 
items and multi ple questi ons , please see the 
attached Exit Survey  Questionnair e. The 
participants  ar e enc our ag ed t o  pr ovi de t houg htf ul  
and honest responses and contact OEEA at 
as s es s m ent @ nu. edu i n  t he ev ent  o f q ues ti ons, 
concer ns, or  their  rights  as a participant.  The 
dat a and i nfor m ation ar e c ol l ec t ed, t abul at ed, and 
reported i n aggregate m anner  by  OEEA 
indep en dent  of  t he Offi c e of t he M B A  P r ogr am  
and t he r es ul t s ar e di st ri but ed t o  t he a ppr opr i at e  
Of fic es  and i ndi vi dual s a t N ati onal  U ni v er si t y. A  
c opy of t he E xi t S ur v ey  Q ues ti onn ai r e  i s a tt ac he d to  
this R epor t .  

Ac c ept able T arg et: O n t he ex i t  s ur v ey i nst r um e nt, 
at l east 85% of graduating s tudents in the 
pr ogr am  wi l l  indicat e t hat t hey w er e “ s ati sfi ed”  
( or bett er ) i n ac h i evi ng t he i nt en ded P r og r am  
Lear n i ng O ut c om e i n  t he M B A  pr og r am .  

Ideal  T ar g et : O n t he ex i t  s ur v ey i nst r um e nt,  90% 
of graduating students  in the pr ogram will 
indi c at e t hat  t hey  w er e “ s ati sfi ed” ( or bett er ) i n 
achi evi ng the i ntended Pr ogram Learni ng 
O utc om e in t he M B A  pr og r am .        
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent   of  M anag e m ent  M as t er  of B us i nes s  A dm i ni st r ati on  M as t er o f B us i nes s A d mi n i str a ti on O utc om e S et  O ut c om e 6  A s s es s  t he ec ono m i c envi r onm ent  wi t hi n  an 
indus t r y and dec i de appr opr i at e  fi nanc i al  
dec isi ons  f or  t he fi r m .  

M eas ur e 2 F IN  609A  E nd of P r og r am  
Compr ehensive Case Studies  

Dir ec t -  St ude nt A rti f ac t  Course T he P r ogr am  Le ar n i ng O ut c om es  ar e as s es s ed 
t hr oug h a r ubri c  t hat as s es s es  s t ude nt s’  ov er a l l  
perf or m anc es  i n  t he appl i c ati on of  w hat  t hey  hav e 
lear ned i n both the onli ne and onsite graduate 
pr ogr am s. T his is done t hr oug h one c om pr eh ens i v e 
c as e st udy  anal y si s, r epor t s and pr es ent ati ons , 
fol low ed by q uestions and answ er s period em b edd ed 
in t he onl ine and onsi t e  FI N 609 A  c our s es . T he bri e f 
descri ptions of t he c as es ar e pr ovi ded i n  t hi s s ecti on.  
A c opy of the M B A Pr ogr am  P LO  A s s es s m e nt r ubri c 
us ed t o as s es s  t he onl i ne an d ons i t e  pr ogr am s  i s 
att ac hed. T he dat a ar e c ol lect ed by r es p ec tiv e f ac u l t y 
in s om e of t he F IN  609A  c o ur s e s ec ti ons  under  t he 
supervisi on of the Course/Facul ty Lead for 
M anag em ent  independent o f t he O ffi c e of  t he M B A  
Pr ogr am.  T he c ol lect ed r aw  dat a ar e pr ovi de d t o  t he 
MBA Pr ogram. The Lead Facul ty for  the MBA 
Pr ogr am  c onducts t he anal y sis  and i nt er pr et ati on of 
the data, independent of t he C ours e/ Lead F ac ul t y o f 
M anag em ent, and distri butes t he r es u l t s.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c  

Ideal:90% 
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S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication 

B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication Outcom e Set 

O ut c om e 1  A ppl y appr o pri a t e t he or eti c al  pr ec ept s an d 
pr ac tic al  s ki l ls i n  c om m u ni c ati on.  

E port foli o Dir ec t -  P ortf o l i o Program  The purpose is  for the student to refl ect on the 
program. The portfolio shoul d i nclude a 
st at em e nt o f t he st ude nt' s  g oal s , phi l os op hy , 
educ ati on and fi l es w hi c h s how c as e t he st ude nt' s 
wor k. T he w or k s el ec t ed f or t he E  port f ol i o s ho ul d 
be organiz ed and r eflect ed upo n .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  E por tf ol i o 9/11 students achieved devel oped on r ubric  
criteria aligned to PLO 1 .Overall  the scor e was 
82%. St udents f ol l ow ed di r ecti ons  and pr ov i ded 
s om e v ery  g ood ex a m pl es  of t he i r w or k dur i ng t he 
pr ogr am .  T her e w as  a dec r eas e of  13 % fr om  l as t 
year's findings 
R es ul t s  : A c c ept abl e T ar g et A c hi ev em e nt: M et  
I deal  T ar g et A c hi ev em ent :N ot M et  

Met Moving Away  C onti nue wi t h t hi s  Di r ect m e as ur e  It appear ed that  st udents t his y ear di d  " N ot C ar e"  and 
wer e not as s peci fic as  pr evi ous  y ear s  

X  X  X  X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication 

B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication Outcom e Set 

O ut c om e 1  A ppl y appr o pri a t e t he or eti c al  pr ec ept s an d 
pr ac tic al  s ki l ls i n  c om m u ni c ati on.  

M K T  480 Si g nat ur e A s si g nm ent  Di r ec t -  Ot her  Program  C aps t one P r oj ec t . T o dev el op an I M C pl an f or 
m ar k eti ng f or y our s e l f w hen y ou gr ad uat e, 
including preparati on of m arketi ng 
c om m uni c ati on m at eri a ls : Y ou wi l l  c r eat e a 
digital port foli o using a free registr ati on. in 
Li nk edi n ( w ww .l i nk edi n. c om )  
Y our di g i t al  por tf ol i o  wi l l  i ncl ude a p er s onal  vi deo 
in which you present yourself  to potenti al 
em pl oy er s . T hi s  vi deo wi l l  be one t o  t w o mi nut es  
long and wi l l  f eat ur e y ou on c am er a di s c us si ng 
your  qualificati ons i n the fi eld of  Integr ated 
C om m uni c ati ons .  Y ou wi l l  al s o pos t t h i s vi deo t o 
YouTube. 
You will embed your  vi deo i nto your  Li nkedi n 
pr ofi l e. T he C V  wi l l  t hen be s har ed wi t h  t he enti r e  
cl as s  as w el l  as pot enti al  em pl oy er s . Al s o m ak e 
sure to incl ude the foll owing: C us tom ary 
resum e/C V items (i.e.,  em ployment history,  
educ ati on, t r ai ni ng, s pec i al  s ki l ls, e t c. ) R ubri c-  
based sc or es  fr om  S ig . A s sig n.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped bas ed on t he r ubri c  on r el ev ant  c ont ent 
cri teria m apped t o t hi s P LO .  

Fi ndi ng s f or  M K T 48 0 Sig nat ur e A s sig nm ent  7/ 11 st udents, 64% ac hiev ed dev el ope d on r ubri c 
criteria aligned to PLO 1.This  is the same 
per c entag e as last y ear.  

N ot  M et  Moving Away  Continue this direct measure. Pr ovide and 
r ei nf or c e di r ecti ons  f or t he dev el opm e nt o f t he 
Li nk edI n P r ofi l e. St ud ent s s houl d s ubm i t f or 
r evi ew bef or e fi nal  s ub mi s si on  

St ud ent s ar e N O T f ol l owi ng di r ecti ons  and 
s ubm i tti ng fi na l  dr aft f or r evi ew.  T oo m a ny  
st ude nt s had not  c om pl et ed a l l  t he r eq ui r ed 
M ar k eti ng C our s es . t hey  w er e as si g ned t he 
C aps t one c our s e t oo earl y  i n t he pr og r am  
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B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication Outcom e Set 

O ut c om e 1  A ppl y appr o pri a t e t he or eti c al  pr ec ept s an d 
pr ac tic al  s ki l ls i n  c om m u ni c ati on.  

R efl ec tiv e J our nal  i n M K T  48 0  I ndi r ec t - Ot her  Program  For the R efl ecti v e J our nal ,  y ou s houl d dow nl oad 
the r e fl ecti v e j our nal  t em pl at e fr om  D oc  S har i ng . 
Y our j our nal  s houl d t el l  t he st or y  of  y our pr ogr es s  
through the Bachel or of Arts i n Integrated 
M ar k eti ng C om m uni c ati ons  P r ogr am .  G r adi ng 
based on r ubric pr ovided.  

80 % or m or e of  st ude nt s wi l l  s el ec t ‘ I  l ear ned a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
response to the item: Apply appr opri ate 
theor etical pr ecepts and prac tical  skills in 
communication.”  

90 % or m or e of  st ude nt s wi l l  s el ec t ‘ I  l ear ned a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
response to the item: Apply appr opri ate 
theor etical pr ecepts and prac tical  skills in 
communication.”  

Fi ndi ng s f or  R efl ecti v e J our n al  i n M K T  480  10/11 s tudents 91% selected ‘ I learned a fair 
am o unt’  or ‘ I l ear ne d a g r eat  deal ’  i n r es po ns e t o 
the i tem: A ppl y ap pr opri a t e  t heor eti c al  pr ec ept s  
and practical skills in communication 
I deal  T ar g et A c hi ev ed.  
A n i nc r eas e f r om  l ast y ear  o f 5%  

Exceeded Exceeded Continue wi th  t hi s  I ndi r ec t m eas ur e t he R efl ec tiv e 
Jour nal  

A n i nc r eas e of 5% fr om  l as t y ear' s r es ul t s  X  X  X  X  X  X  X  
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B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication Outcom e Set 

O ut c om e 2  D em ons t r at e eff ec ti v e c om m uni c ati on s ki l l s 
c onsi s t ent wi t h a  pr of es si on al  m ar k eti ng 
envir onm ent.  

E port foli o Dir ec t -  P ortf o l i o Program  The purpose is  for the student to refl ect on the 
program. The portfolio shoul d i nclude a 
st at em e nt o f t he st ude nt' s  g oal s , phi l os op hy , 
educ ati on and fi l es w hi c h s how c as e t he st ude nt' s 
w or k. T he w or k s el ec t ed f or t h  E  por tf ol i o  s houl d 
be organiz ed and r eflect ed upo n .  

At  l east  80%  
of t he st udent s wi l l  ac hi ev e a per f or m a nc e r ati ng  of 
‘acc ept able’  or hig hl y dev el ope d,  bas ed o n t he 
rubric  on r el ev ant  c ont ent c ri t eri a m a ppe d t o  t hi s 
PLO 

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO  

Fi ndi ng s f or  E por tf ol i o 8/11 students achieved devel oped on r ubric  
criteria aligned to PLO 2.Overall the scor e was 
73%. St udents f ol l ow ed di r ecti ons  and pr ov i ded 
s om e v ery  g ood ex a m pl es  of t he i r w or k dur i ng t he 
pr ogr am .  T her e w as  a dec r eas e of  17 % fr om  l as t 
year's findings 

N ot  M et  Moving Away  C onti nue wi t h t hi s  Di r ect m e as ur e  M or e ex pl anati ons , ex am pl e and d i r ec ti ons  ar e 
nee ded.  St ude nt s ar e N O T at t endi ng c hat s  or 
reviewi ng them  

X  X  X  X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
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B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication Outcom e Set 

O ut c om e 2  D em ons t r at e eff ec ti v e c om m uni c ati on s ki l l s 
c onsi s t ent wi t h a  pr of es si on al  m ar k eti ng 
envir onm ent.  

M K T  480 Si g nat ur e A s si g nm ent  Di r ec t -  Ot her  Program  Capst one Pr oj ec t . T o dev el op an I M C pl an f or 
m ar k eti ng f or y our s e l f w hen y ou gr ad uat e, 
including pr epar ation of m ar k eting c om m unic ati on 
materials: You will create a digital port foli o 
inkedin (ww w.l ink edin.c om )  
Y our di g i t al  por tf ol i o  wi l l  i ncl ude a p er s onal  vi deo 
in which you present yourself  to potenti al 
em pl oy er s . T hi s  vi deo wi l l  be one t o  t w o mi nut es  
long and wi l l  f eat ur e y ou on c am er a di s c us si ng 
your  qualificati ons i n the fi eld of  Integr ated 
C om m uni c ati ons .  Y ou wi l l  al s o pos t t h i s vi deo t o 
YouTube. 
You will embed your  vi deo i nto your  Li nkedi n 
pr ofi l e. T he C V  wi l l  t hen be s har ed wi t h  t he enti r e  
cl as s  as w el l  as pot enti al  em pl oy er s . Al s o m ak e 
sure to incl ude the foll owing: C us tom ary 
resum e/C V items (i.e.,  em ployment history,  
educ ati on, t r ai ni ng, s pec i al  s ki l ls, e t c. ) R ubri c-  
based sc or es  fr om  S ig . A s sig n.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  M K T 48 0 Sig nat ur e A s sig nm ent  7/ 11 st udents, 64 % ac hi ev ed dev el ope d on r ubri c  
criteria aligned to PLO 2.This is  a drop of 20% 
from last y ear' s r es ul t s  

N ot  M et  Moving Away  C onti nue wi t h t hi s  m eas ur e r ei n f or c e c our s e 
req ui r em ents. T oo m any st ud ent s  hav e not  t ak en 
al l  the r eq ui r ed m ar k eting c ours es bef or e t aki ng t hi s 
Capst one c our s e. T his is a sc hedul ing pr obl em  

C onc ent r at e on s c hed ul i ng of al l  r eq ui r ed 
c our s es  bef or e t hi s C aps t one c our s e  

X  X  X  X  X  X  X  
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O ut c om e 2  D em ons t r at e eff ec ti v e c om m uni c ati on s ki l l s 
c onsi s t ent wi t h a  pr of es si on al  m ar k eti ng 
envir onm ent.  

R efl ec tiv e J our nal  i n M K T  48 0  I ndi r ec t - Ot her  Program  For the R eflective J our nal ,  st udent s wi l l  dow nl oad 
the r e fl ecti v e j our nal  t em pl at e fr om  D oc  S har i ng . 
Y our  j our nal  s ho ul d t el l  t he s t or y of  y our  pr ogr es s  
through the Bachel or of Arts i n Integrated 
M ar k eti ng C om m uni c ati ons  P r ogr am .  G r adi ng 
based on r ubric pr ovided.  

80 % or m or e of  st ude nt s wi l l  s el ec t ‘ I  l ear ned a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
r es pons e t o  t he i t em : D em o ns tr at e eff ec ti v e 
communication skills consis tent with a 
professional  m ark eting  envi r onm ent.  

90 % or m or e of  st ude nt s wi l l  s el ec t ‘ I  l ear ned a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
r es pons e t o  t he i t em : D em o ns tr at e eff ec ti v e 
communication skills consis tent with a 
professional  m ark eting  envi r onm ent.  

Fi ndi ng s f or  R efl ecti v e J our n al  i n M K T  480  10/11 s tudents 90% selected ‘ I learned a fair 
am o unt’  or ‘ I l ear ne d a g r eat  deal ’  i n r es po ns e t o 
the i tem: A ppl y ap pr opri a t e  t heor eti c al  pr ec ept s  
and pr ac ti c al  s ki l ls i n  c om m uni c ati on.  a  dr op of 
2% fr om  last y ear' s r es u l t s  

Exceeded Exceeded Continue wi th  t hi s  I ndi r ec t m eas ur e t he R efl ec tiv e 
Jour nal  

M ak e s ur e st udent s hav e c om pl et ed al l  M ar k eti ng 
c ours es befor e t his C apst one 

X  X  X  X  X  X  X  
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O ut c om e 3  D ev el op a st r at eg i c c om m uni c ati on pr og r am , 
g at heri ng and uti l izi ng dat a f r om  t he c ond uc t of  
appropriate m arket r esearch. 

E port foli o Dir ec t -  P ortf o l i o Program  The purpose is  for the student to refl ect on the 
program. The portfolio shoul d i nclude a 
st at em e nt o f t he st ude nt' s  g oal s , phi l os op hy , 
educ ati on and fi l es w hi c h s how c as e t he st ude nt' s 
wor k.T he w or k  s e l ect ed f or t he E  por tf ol i o  s houl d 
be organiz ed and r eflect ed upo n .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  E por tf ol i o 9/ 11 st udent s  ac hi ev ed dev el op ed on r ubri c 
c ri t eri a al i g ned t o P LO  3 . O v er al l  t he s c or e was 
82 %. S om e st ude nt s f o l l ow ed d i r ec ti ons and 
pr ovi ded s om e g oo d ex am pl es  of t hei r w or k 
duri ng t he pr og r am .  T her e w as  an i nc r eas e of 
2% fr om  last y ear' s fi ndi ng s  

Exceeded Exceeded C onti nue wi t h t hi s  c aps t one pr oj ec t  P r ovi de m or e di r ec ti ons et c  X  

 
X  

  
X  X  
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O ut c om e 3  D ev el op a st r at eg i c c om m uni c ati on pr og r am , 
g at heri ng and uti l izi ng dat a f r om  t he c ond uc t of  
appropriate m arket r esearch. 

M K T  480 Si g nat ur e A s si g nm ent  Di r ec t -  St ude nt A rti f ac t  Program  To dev el op an I M C  pl an f or m ar k eti ng f or y our s e l  
when y ou gr aduat e, includi ng pr epar ati on of m ark eting 
c om m unic ation m at eri al s : Y ou wi l l  cr eat e a di g i t al  
port foli o using a fr ee registr ation. inLinkedin 
(www.linkedin.com) 
Y our di g i t al  por tf ol i o  wi l l  i ncl ude a p er s onal  vi deo 
in which you present yourself  to potenti al 
em pl oy er s . T hi s  vi deo wi l l  be one t o  t w o mi nut es  
long and wi l l  f eat ur e y ou on c am er a di s c us si ng 
your  qualificati ons i n the fi eld of  Integr ated 
C om m uni c ati ons .  Y ou wi l l  al s o pos t t h i s vi deo t o 
YouTube. 
You will embed your  vi deo i nto your  Li nkedi n 
pr ofi l e. T he C V  wi l l  t hen be s har ed wi t h  t he enti r e  
cl as s  as w el l  as pot enti al  em pl oy er s . Al s o m ak e 
sure to incl ude the foll owing: C us tom ary 
resum e/C V items (i.e.,  em ployment history,  
educ ati on, t r ai ni ng, s pec i al  s ki l ls, e t c. ) R ubri c-  
based scores fr om Sig natur e .Assignm ent i n 
Capst one C ours e.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  M K T 48 0 Sig nat ur e A s sig nm ent  7/ 11 st udents 64 % ac hi ev ed dev el oped or  hig h l y 
devel oped on r ubric  criteri a aligned to PLO 
2.T his is a dr op of 20 % f r om  l ast  y ear' s  r es u l t s  

N ot  M et  Moving Away  Continue wi t h t hi s di r ect as s es s m ent  c aps t one 
pr oj ect.R einf or c e Instr uctions and hav e s t udent s  
s ubmi t a dr aft Link edIn pr ofi le befor e s ub mi s si on  

Continue with this m easur e and review 
sc hedul ing of  cl as s es.  N on at t enda nc e at  c hat s 
is causing  seri ous  pr obl ems and r esulting  in 
poor  r esul ts  

X  

 
X  

  
X  X  
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O ut c om e 3  D ev el op a st r at eg i c c om m uni c ati on pr og r am , 
g at heri ng and uti l izi ng dat a f r om  t he c ond uc t of  
appropriate m arket r esearch. 

R efl ec tiv e J our nal  i n M K T  48 0  I ndi r ec t - Ot her  Program  For the R eflective J our nal ,  y ou s ho ul d dow nl oad 
the r eflectiv e j our nal  t em pl at e f r om  D oc  S hari ng. 
Y ou c om pl ete t he j our nal  t em pl at e w hi c h s houl d 
tell the story of your progress  through the 
Bachelor of Arts  in Integrated M arketing 
C om m uni c ati ons  P r ogr am .  G r adi ng bas e d on 
rubric  pr ovided.  

80 % or m or e of  st ude nt s wi l l  s el ect  ‘ I l ear ne d a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
response to the item: D evelop a str ategic 
c om m unic ation pr og r am , g at her i ng  and uti l izi ng  
data from the conduct of appropriate m arket 
research. 

90 % or m or e of  st ude nt s wi l l  s el ect  ‘ I l ear ne d a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
response to the item: D evelop a str ategic 
c om m unic ation pr og r am , g at her i ng  and uti l izi ng  
data from the conduct of appropriate m arket 
research. 

Fi ndi ng s f or  R efl ecti v e J our n al  i n M K T  480  10/11 s tudents 90% selected ‘ I learned a fair 
am o unt’  or ‘ I l ear ne d a g r eat  deal ’  i n r es po ns e t o 
the i tem: A ppl y ap pr opri a t e  t heor eti c al  pr ec ept s  
and prac tical  skills  in comm unicati on. . Same 
r es ul t as  l ast year 

Exceeded Exceeded Continue wi t h this I ndi r ec t as s es s m e nt m e as ur e, 
the r eflectiv e J ournal  

 
X  

 
X  
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O ut c om e 4  Ev al uate g l obal  m ar k eti ng  s tr a t eg i es f or pr od uc t s 
and services, utilizi ng contempor ary buyer 
behavior  

E port foli o Dir ec t -  P ortf o l i o Program  The purpose is  for the student to refl ect on the 
program. The portfolio shoul d i nclude a 
st at em e nt o f t he st ude nt' s  g oal s , phi l os op hy , 
educ ati on and fi l es w hi c h s how c as e t he st ude nt' s 
w or k. T he w or k s el ec t ed f or t h  E  por tf ol i o  s houl d 
be organiz ed and r eflect ed upo n .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  E por tf ol i o 8/ 11 st udent s  ac hi ev ed dev el op ed or h ig hl y 
devel oped on r ubric  criteri a aligned to PLO 
4.O v er al l  the sc or e w as  73%.  St ude nt s f ol l ow ed 
di r ections and pr ovi de d s om e ex a m pl es of t he i r  
wor k during t he pr ogr am. T hi s i s a sig n i fi c ant dr op 
fr om  l ast year 

N ot  M et  Moving Away  C onti nue wi t h t hi s  c aps t one pr oj ec t  st ude nt s ar e not f ol l owi ng di r ecti ons  

  
X  X  

 
X  

 S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication 

B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication Outcom e Set 

O ut c om e 4  Ev al uate g l obal  m ar k eti ng  s tr a t eg i es f or pr od uc t s 
and services, utilizi ng contempor ary buyer 
behavior  

M K T  480 Si g nat ur e A s si g nm ent  Di r ec t -  Ot her  Program  To dev el op an I M C  pl an f or m ar k eti ng f or y our s e l  
when y ou gr aduat e, includi ng pr epar ati on of m ark eting 
c om m unic ation m at eri al s : Y ou wi l l  cr eat e a di g i t al  
port foli o using a fr ee registr ation. in Li nkedi n 
(www.linkedin.com) 
Y our di g i t al  por tf ol i o  wi l l  i ncl ude a p er s onal  vi deo 
in which you present yourself  to potenti al 
em pl oy er s . T hi s  vi deo wi l l  be one t o  t w o mi nut es  
long and wi l l  f eat ur e y ou on c am er a di s c us si ng 
your  qualificati ons i n the fi eld of  Integr ated 
C om m uni c ati ons .  Y ou wi l l  al s o pos t t h i s vi deo t o 
YouTube. 
You will embed your  vi deo i nto your  Li nkedi n 
pr ofi l e. T he C V  wi l l  t hen be s har ed wi t h  t he enti r e  
cl as s  as w el l  as pot enti al  em pl oy er s . Al s o m ak e 
sure to incl ude the foll owing: C us tom ary 
resum e/C V items (i.e.,  em ployment history,  
educ ati on, t r ai ni ng, s pec i al  s ki l ls, e t c. ) R ubri c-  
based sc or es  fr om  S ig . A s sig n.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  M K T 48 0 Sig nat ur e A s sig nm ent  6/ 11 st udent s  ac hi ev ed dev el op ed or h ig hl y 
devel oped on r ubric  criteri a aligned to PLO 
4O v er a l l  t he s c or e w as  55 %.  T his  w as  a dr op of 
16% fr om  last y ear' s r es u l t s  

N ot  M et  Moving Away  Continue wi t h t hi s di r ect as s es s m ent  c aps t one 
pr oj ect.R einf or c e Instr uctions and hav e s t udent s  
s ubmi t a dr aft Link edIn pr ofi le befor e s ub mi s si on  

M any  s t udent s  di d not  f ol l ow di r ecti ons  and f ew 
s ubm i tt ed V i deo pr ofi les  ahea d of  ti m e  
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O ut c om e 4  Ev al uate g l obal  m ar k eti ng  s tr a t eg i es f or pr od uc t s 
and services, utilizi ng contempor ary buyer 
behavior  

R efl ec tiv e J our nal  i n M K T  48 0  I ndi r ec t - Ot her  Program  For the R eflective J our nal ,  y ou s ho ul d dow nl oad 
the r eflectiv e j our nal  t em pl at e f r om  D oc  S hari ng. 
Y ou c om pl ete t he j our nal  t em pl at e w hi c h s houl d 
tell the story of your progress  through the 
Bachelor of Arts  in Integrated M arketing 
C om m uni c ati ons  P r ogr am .  G r adi ng bas e d on 
rubric  pr ovided.  

80 % or m or e of  st ude nt s wi l l  s el ect  ‘ I l ear ne d a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
res pons e to  t he i tem:  E v al uat e g l obal  m ar k eti ng 
pr oducts and s er vi c es,  uti l i zi ng c ont em p or ar y  
buyer behavior 

90 % or m or e of  st ude nt s wi l l  s el ect  ‘ I l ear ne d a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
res pons e to  t he i tem:  E v al uat e g l obal  m ar k eti ng 
pr oducts and s er vi c es,  uti l i zi ng c ont em p or ar y  
buyer behavior 

Fi ndi ng s f or  R efl ecti v e J our n al  i n M K T  480  10/ 11 . 90 % s el ect ed ‘ I  l ear ned a f ai r am ou nt’  or ‘  
lear ned a great deal’ i n r esponse to the PLO 4: 
The s am e r es ul ts as l ast  y ear' s dat a  

Exceeded Exceeded C onti nue wi t h t he R efl ecti v e j our nal  t he I ndi r ect  
measure 
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O ut c om e 5  A pply pers uasion t heory t o  t he dev el opm ent  of 
m edia m ess ag es.  

E port foli o Dir ec t -  P ortf o l i o Program  The purpose is  for the student to refl ect on the 
program. The portfolio shoul d i nclude a 
st at em e nt o f t he st ude nt' s  g oal s , phi l os op hy , 
educ ati on and fi l es w hi c h s how c as e t he st ude nt' s 
w or k. T he w or k s el ec t ed f or t h  E  por tf ol i o  s houl d 
be organiz ed and r eflect ed upo n .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  E por tf ol i o 9/11 students achieved devel oped or  highly  
devel oped on r ubric  criteri a aligned to PLO 
5.O v er al l  t he s c or e w as 82 %.  St ud ent s  f ol l ow ed 
di r ections and pr ovi ded s om e v er y ex am pl es of 
thei r w or k duri ng t he pr og r am .  H ow ev er  a  dr op of 
15 % f r om  l ast year 

Met Approaching  C onti nue wi t h t hi s  di r ec t as s es s m ent , E por tf ol i o I m pr ov e di r ecti ons  f or t h i s ex er ci s e an d 
s c hed ul i ng of t hi s cl as s  

X  X  X  X  X  X  
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O ut c om e 5  A pply pers uasion t heory t o  t he dev el opm ent  of 
m edia m ess ag es.  

M K T  480 Si g nat ur e A s si g nm ent  Di r ec t -  Ot her  Program  C aps t one P r oj ec t. T o dev el op an I M C  pl an f or 
m ar k eti ng f or y our s e l f w hen y ou gr ad uat e, 
including preparati on of m arketi ng 
c om m uni c ati on m at eri a ls : Y ou wi l l  c r eat e a 
digital port foli o 
Y our di g i t al  por tf ol i o  wi l l  i ncl ude a p er s onal  vi deo 
in which you present yourself  to potenti al 
em pl oy er s . T hi s  vi deo wi l l  be one t o  t w o mi nut es  
long and wi l l  f eat ur e y ou on c am er a di s c us si ng 
your  qualificati ons i n the fi eld of  Integr ated 
C om m uni c ati ons .  Y ou wi l l  al s o pos t t h i s vi deo t o 
YouTube. 
You will embed your  vi deo i nto your  /Li nkedi n 
pr ofi l e. T he C V  wi l l  t hen be s har ed wi t h  t he enti r e  
cl as s  as w el l  as pot enti al  em pl oy er s . Al s o m ak e 
sure to incl ude the foll owing: C us tom ary 
resum e/C V items (i.e.,  em ployment history,  
educ ati on, t r ai ni ng, s pec i al  s ki l ls, e t c. ) R ubri c-  
based sc or es  fr om  S ig . A s sig n.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  M K T 48 0 Sig nat ur e A s sig nm ent  7/ 11 st udents 62 % ac hi ev ed dev el op ed or h ig hl y 
devel oped on r ubric  criteri a aligned to PLO 
5.T his  is  a  dr op of 15 % f r om  t he s a m e r es ul t as  l as t 
year's data. 

N ot  M et  Moving Away  Continue wi t h t hi s di r ect as s es s m ent  c aps t one 
pr oj ect.R einf or c e Instr uctions and hav e s t udent s  
s ubmi t a dr aft Link edIn pr ofi le befor e s ub mi s si on  

As s tated previ ously make sur e to schedul e 
st ude nt s as  t he l ast  c our s e i n  t he pr og r am . W i t h 
O ptional  c hat s essi on att end anc e s t ude nt s c or es  
have dr opped signi ficantly  

X  X  X  X  X  X  
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O ut c om e 5  A pply pers uasion t heory t o  t he dev el opm ent  of 
m edia m ess ag es.  

R efl ec tiv e J our nal  i n M K T  48 0  I ndi r ec t - Ot her  Program  For the R eflective J our nal ,  y ou s ho ul d dow nl oad 
the r eflectiv e j our nal  t em pl at e f r om  D oc  S hari ng. 
Y ou c om pl ete t he j our nal  t em pl at e w hi c h s houl d 
tell the story of your progress  through the 
Bachelor of Arts  in Integrated M arketing 
C om m uni c ati ons  P r ogr am .  G r adi ng bas e d on 
rubric  pr ovided.  

80 % or m or e of  st ude nt s wi l l  s el ect  ‘ I l ear ne d a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
res pons e t o  t he i t em :  A ppl y per s uas i on t he or y t o  
the dev elopm ent of m edia m ess ag es  

90 % or m or e of  st ude nt s wi l l  s el ect  ‘ I l ear ne d a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
res pons e t o  t he i t em :  A ppl y per s uas i on t he or y t o  
the dev elopm ent of m edia m ess ag es  

Fi ndi ng s f or  R efl ecti v e J our n al  i n M K T  480  10/11 s tudents 90% selected ‘ I learned a fair 
am o unt’  or ‘ I l ear ne d a g r eat  deal ’  i n r es po ns e t o 
the PLO 5 . A drop of 10% from  las t year's 
results.  

Exceeded Exceeded C onti nue wi t h t hi s  I ndi r ec t m eas ur e F ol l ow 
rec om m endations pr eviously i denti fi ed f or t hi s 
year 

S ee c om m e nt s abov e  X  X  X  X  X  X  
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O ut c om e 6  D ev el op m ul ti - pl at f or m,  m ul ti - publ i c m es s ag e 
di s s em i nati ons  pl ans .  

E port foli o Dir ec t -  P ortf o l i o Program  The purpose is  for the student to refl ect on the 
program. The portfolio shoul d i nclude a 
st at em e nt o f t he st ude nt' s  g oal s , phi l os op hy , 
educ ati on and fi l es w hi c h s how c as e t he st ude nt' s 
w or k. T he w or k s el ec t ed f or t h  E  por tf ol i o  s houl d 
be organiz ed and r eflect ed upo n .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  E por tf ol i o 9/11 students achieved devel oped or  highly  
devel oped on r ubric  criteri a aligned to PLO 
6. O v er al l  t he s c or e w as  82 %. S om e st ude nt s 
fol low ed di r ections and pr ovi de d s om e v er y  g ood 
ex am ples of t hei r wor k during t he pr og r am .  

Exceeded Approaching  C onti nue wi t h t hi s  di r ec t as s es s m ent  m eas ur e  St ud ent s ar e do i ng  t hi s por tf ol i o,  but not al w ay s 
und er st an di ng t he pur pos e  

 
X  X  X  

 
X  

 
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  

Communication 
B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication Outcom e Set 

O ut c om e 6  D ev el op m ul ti - pl at f or m,  m ul ti - publ i c m es s ag e 
di s s em i nati ons  pl ans .  

M K T  480 Si g nat ur e A s si g nm ent  Di r ec t -  Ot her  Program  To dev el op an I M C  pl an f or m ar k eti ng f or y our s e l  
when y ou gr aduat e, includi ng pr epar ati on of m ark eting 
c om m unic ation m at eri al s : Y ou wi l l  cr eat e a di g i t al  
port foli o using a fr ee registr ation. in Li nkedi n 
(www.linkedin.com) 
Y our di g i t al  por tf ol i o  wi l l  i ncl ude a p er s onal  vi deo 
in which you present yourself  to potenti al 
em pl oy er s . T hi s  vi deo wi l l  be one t o  t w o mi nut es  
long and wi l l  f eat ur e y ou on c am er a di s c us si ng 
your  qualificati ons i n the fi eld of  Integr ated 
C om m uni c ati ons .  Y ou wi l l  al s o pos t t h i s vi deo t o 
YouTube. 
You will embed your  vi deo i nto your  Li nkedi n 
pr ofi l e. T he C V  wi l l  t hen be s har ed wi t h  t he enti r e  
cl as s  as w el l  as pot enti al  em pl oy er s . Al s o m ak e 
sure to incl ude the foll owing: C us tom ary 
resum e/C V items (i.e.,  em ployment history,  
educ ati on, t r ai ni ng, s pec i al  s ki l ls, e t c. ) R ubri c-  
based sc or es  fr om  S ig . A s sig n.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  M K T 48 0 Sig nat ur e A s sig nm ent  7/ 11 st udents 64% ac hi ev ed dev el ope d or hi g hl y 
devel oped on r ubric  criteri a aligned to PLO 
6.T his is a dr op of 7% fr om  l as t y ear' s r es ul t s  

N ot  M et  Moving Away  Continue wi t h t hi s di r ect as s es s m ent  c aps t one 
pr oj ect.R einf or c e Instr uctions and hav e s t udent s  
s ubmi t a dr aft Link edIn pr ofi le befor e s ub mi s si on    

X  X  X  
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O ut c om e 6  D ev el op m ul ti - pl at f or m,  m ul ti - publ i c m es s ag e 
di s s em i nati ons  pl ans .  

R efl ec tiv e J our nal  i n M K T  48 0  I ndi r ec t - Ot her  Program  For the R eflective J our nal ,  y ou s ho ul d dow nl oad 
the r eflectiv e j our nal  t em pl at e f r om  D oc  S hari ng. 
Y ou c om pl ete t he j our nal  t em pl at e w hi c h s houl d 
tell the story of your progress  through the 
Bachelor of Arts  in Integrated M arketing 
C om m uni c ati ons  P r ogr am .  G r adi ng bas e d on 
rubric  pr ovided.  

80 % or m or e of  st ude nt s wi l l  s el ec t ‘ I  l ear ned a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
r es pons e t o  t he i t em : D ev el op m ul ti - pl a tf or m , 
m ul ti -publ ic m es s ag e diss emi nation pl ans  

90 % or m or e of  st ude nt s wi l l  s el ec t ‘ I  l ear ned a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
r es pons e t o  t he i t em : D ev el op m ul ti - pl a tf or m , 
m ul ti -publ ic m es s ag e diss emi nation pl ans  

Fi ndi ng s f or  R efl ecti v e J our n al  i n M K T  480  9/11 students 90% sel ected ‘I l ear ned a fair 
am o unt’  or ‘ I l ear ne d a g r eat  deal ’  i n r es po ns e t o 
the P LO 6:  dr op of  10% f r om  l as t y ear' s  r es u l t s.  

Exceeded Exceeded Continue wi t h t he I ndi r ect  m eas ur e t he R efl ecti v e 
Jour nal  

Many  of the students  had not taken all the 
r eq ui r ed c our s es  of t he B A I M C P r og r am  bef or e 
this C apstone C ourse. Car e m ust be taken in 
S c hed ul i ng st ud ent s i n  cl as s es.   

X  X  X  
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O ut c om e 7  I nt egr at e pr og r am  c ont ent t o  dev el op a basi c 
m ar k eti ng pl an t hat c ont a i ns al l  es s enti al  
el em ent s, i ncl ud i ng  e t hi c al  c ons i der ati ons.  

E port foli o Dir ec t -  P ortf o l i o Program  The purpose is  for the student to refl ect on the 
program. The portfolio shoul d i nclude a 
st at em e nt o f t he st ude nt' s  g oal s , phi l os op hy , 
educ ati on and fi l es w hi c h s how c as e t he st ude nt' s 
w or k. T he w or k s el ec t ed f or t h  E  por tf ol i o  s houl d 
be organiz ed and r eflect ed upo n .  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  E por tf ol i o 9/ 11 st udent s  ac hi ev ed dev el op ed or h ig hl y 
dev el ope d on r ubr ic  cri t eri a  al ig ned t o P LO  7 
Ov er al l  t he s c or e w as 9 0 %. St ud ent s f ol l ow ed 
di r ections and pr ovided s om e g ood ex a m pl es of 
their w ork during  the program . A dr op of 10% 
from last y ear' s r es ul t s  

Exceeded Exceeded C onti nue wi t h t hi s  di r ec t m e as ur e  S am e r efl ecti ons  as  not ed abov e  

 
X  X  X  X  X  

 

mailto:assessment@nu.eduintheeventofquestions
mailto:assessment@nu.eduintheeventofquestions
mailto:assessment@nu.eduintheeventofquestions
mailto:assessment@nu.eduintheeventofquestions


School of Business and Economics 
2022 Outcomes Assessment 

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication 

B ac hel or o f A rt s i n  I n t eg r at ed M ar k eti ng  
Communication Outcom e Set 

O ut c om e 7  I nt egr at e pr og r am  c ont ent t o  dev el op a basi c 
m ar k eti ng pl an t hat c ont a i ns al l  es s enti al  
el em ent s, i ncl ud i ng  e t hi c al  c ons i der ati ons.  

M K T  480 Si g nat ur e A s si g nm ent  Di r ec t -  Ot her  Program  To dev el op an I M C  pl an f or m ar k eti ng f or y our s e l  
when y ou gr aduat e, includi ng pr epar ati on of m ark eting 
c om m unic ation m at eri al s : Y ou wi l l  cr eat e a di g i t al  
port foli o using a fr ee registr ation. in Li nkedi n 
(www.linkedin.com) 
Y our di g i t al  por tf ol i o  wi l l  i ncl ude a p er s onal  vi deo 
in which you present yourself  to potenti al 
em pl oy er s . T hi s  vi deo wi l l  be one t o  t w o mi nut es  
long and wi l l  f eat ur e y ou on c am er a di s c us si ng 
your  qualificati ons i n the fi eld of  Integr ated 
C om m uni c ati ons .  Y ou wi l l  al s o pos t t h i s vi deo t o 
YouTube. 
You will embed your  vi deo i nto your  Li nkedi n 
pr ofi l e. T he C V  wi l l  t hen be s har ed wi t h  t he enti r e  
cl as s  as w el l  as pot enti al  em pl oy er s . Al s o m ak e 
sure to incl ude the foll owing: C us tom ary 
resum e/C V items (i.e.,  em ployment history,  
educ ati on, t r ai ni ng, s pec i al  s ki l ls, e t c. ) R ubri c-  
based sc or es  fr om  S ig . A s sig n.  

At l eas t 80% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

At l eas t 85% of the s tudents will achi eve a 
per f or m anc e r ati ng  of ‘ ac c ept abl e’  or  hig hl y 
dev el ope d, bas ed on t he r ubr i c on r e l ev ant 
c ont ent c ri t eri a m ap pe d t o  t hi s P LO .  

Fi ndi ng s f or  M K T 48 0 Sig nat ur e A s sig nm ent  7/ 11 st udents 64% ac hi ev ed dev el ope d or hi g hl y 
devel oped on r ubric  criteri a aligned to PLO 
7.T his is a dr op of 17 % f r om  l ast  y ear' s  r es u l t s  

N ot  M et  Moving Away  Continue wi t h t hi s di r ect as s es s m ent  c aps t one 
pr oj ect.R einf or c e Instr uctions and hav e s t udent s  
s ubmi t a dr aft Link edIn pr ofi le befor e s ub mi s si on  

S am e c om m ent s  as not ed abov e  
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O ut c om e 7  I nt egr at e pr og r am  c ont ent t o  dev el op a basi c 
m ar k eti ng pl an t hat c ont a i ns al l  es s enti al  
el em ent s, i ncl ud i ng  e t hi c al  c ons i der ati ons.  

R efl ec tiv e J our nal  i n M K T  48 0  I ndi r ec t - Ot her  Program  For the R efl ecti v e J our nal ,  y ou s houl d dow nl oad 
the r eflective j our nal  t em pl at e fr om  D oc  S hari ng. 
In c om pleting t he t em pl at e y ou wi l l  t el l  t he s t or y of  
your  pr ogress  through the Bachelor  of Arts i n 
Int egr ated M ark eting C om m uni c ati ons  P r ogr am .  
Gr ading based on r ubric pr ovided.  

80% or m ore of students  will selec t ‘I l ear ned a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
r es pons e t o  t he i t em : I nt eg r at e pr og r am  c ont ent t o  
devel op a bas i c m ar k eti ng pl an t hat c ont ai ns  al l  
essential elem ents, incl udi ng ethical 
considerati ons. 

90% or m ore of students  will selec t ‘I l ear ned a 
fair amount’ or  ‘I l ear ned a great deal’ i n 
r es pons e t o  t he i t em : I nt eg r at e pr og r am  c ont ent t o  
devel op a bas i c m ar k eti ng pl an t hat c ont ai ns  al l  
essential elem ents, incl udi ng ethical 
considerati ons. 

Fi ndi ng s f or  R efl ecti v e J our n al  i n M K T  480  10/11 s tudents 90% selected ‘ I learned a fair 
am o unt’  or ‘ I l ear ne d a g r eat  deal ’  i n r es po ns e t o 
the PLO 7 . A drop of 10% from  las t year's 
results.  

Exceeded Exceeded C onti nue t o  us e t he R efl ecti v e J our nal  as t he 
I ndi r ec t m e as ur e  

S am e r efl ecti ons  as  not ed abov e.  
S c hed ul i ng  of cl as s es  
Students not followi ng Instr ucti ons  
St ud ent s f ol l owi ng eac h ot her  r at her  t han 
att endi ng or r evi ewi ng  c hats   

X  X  X  X  X  

 
S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 1  A nal y z e i m por t ant  t er mi nol og y , c onc ept s , 

pri nci pl es , t heor i es, an al yti c t ec hni q ues , and 
f act s us ed i n  t he fi el d  of m ar k eti ng f or  eff ec ti v e 
decisi on-maki ng. 

E xi t S ur v ey  I ndi r ec t - S ur v ey  Insti tution S ur v ey  as ki ng g r adu at es of M S - M K T  how  t he 
pr ogr am  helped t hem  ac hi ev e out c om e 1.  Pl eas e 
r at e how  st r ongl y y ou ag r ee or di s ag r ee t he M S -  
M KT dev eloped t he c om pet encies of P LO  1 

80% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.  

85% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.        

X  X  

 
X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 1  A nal y z e i m por t ant  t er mi nol og y , c onc ept s , 
pri nci pl es , t heor i es, an al yti c t ec hni q ues , and 
f act s us ed i n  t he fi el d  of m ar k eti ng f or  eff ec ti v e 
decisi on-maki ng. 

M K T  660 - Si g nat ur e A s si g nm ent  i n C aps t one 
Project 

Di r ec t -  St ude nt A rti f ac t  Program  Creat e a m ark eting pl an f or a  pr oduc t  or s er vic e of 
your  choice that i ncludes all the identified 
requirem ents  

80 % of st ude nt s wi l l  ac h i ev e a per f or m anc e 
rating of  ac c eptabl e or hi g hl y dev el oped,  bas e d 
on t he r ubric. [ex pect ed]  

90% of st udents wi l l  s c or e ac c ept abl e or bet t er 
on r elev ant cri t eria m apped t o  P LO 1.  

Fi ndi ng s f or M K T  660 - Sig nat ur e A s si g nm ent  i n  
Capst one Pr oject 

12/ 14 st ude nt s 86 % of t he cl as s ac hi ev ed a 
per f or m anc e r ati ng  of ac c ept abl e or hi g hl y 
dev el ope d, bas ed on t he r ubr i c f or P LO  1. A n 
inc r eas e of 1% fr om  t he pr evi ous  y ear  

Exceeded Moving Away  C onti nue t o  us e t hi s di r ect  m eas ur e  T hi s cl as s  w as  c hang ed at  t he begi nn i ng of t he  
ac ademi c y ear.  T he n ew  C aps t one pr o j ect  f r om  
2021 w as  us ed t o m at c h t he c ur r ent  P LO' s  .  

X  X  

 
X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 1  A nal y z e i m por t ant  t er mi nol og y , c onc ept s , 
pri nci pl es , t heor i es, an al yti c t ec hni q ues , and 
f act s us ed i n  t he fi el d  of m ar k eti ng f or  eff ec ti v e 

R efl ec tiv e J our nal  I ndi r ec t - Ot her  Program  St udents wi l l  c om pl et e a R efl ecti v e J our nal  i n  t he 
Capst one C our s e 

80 % S t udent s  wi l l  s e l ect  I l ear ne d a gr eat  deal  
and r ec eiv e a per f or m anc e r ati ng of  " ac c ept abl e" 
or highly dev eloped.  

90% of st udents wi l l  r ec ei v e a perf or m a nc e r ati ng of 
"acc ept able" or  highly dev eloped.  

Fi ndi ng s f or  R efl ecti v e J our n al  93 % S t udent s  s e l ect ed " I  l ear ned a g r eat de al  
and r ec eiv e a per f or m anc e r ati ng of  " ac c ept abl e" 
or  highly dev el oped. t o P LO  1 "  

Exceeded Exceeded Continue to use this direct measure and 
encour ag e al l  st ude nt s t o  c om pl et e t he j our nal  
wi th s peci fic c om m ents   

X  X  

 
X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 2  I nt egr at e M ar k eti ng wi t h  v ari ous f uncti ons  of 
bus i nes s or g ani z ati on t o  c r eat e, c apt ur e,  and 
de l iv er  v al ue.  

- M K T  660 Si g nat ur e as si g nm ent  i n C aps t one 
proj ect 

Di r ec t -  St ude nt A rti f ac t  Program  Creat e a m ark eting pl an f or a  pr oduc t  or s er vic e of 
your  choice that i ncludes all the identified 
requirem ents  

At l eas t 80% of the s tudents will achi eve a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on the r ubric m apped t o  P LO  2 

I deal  90 % of st ud ent s  wi l l  r epor t ag r eem ent  wi t h  
under standi ng and dev el op m ent  o f s ki l ls  o f P LO  2 
or bett er on t he ex am .  

Fi ndi ng s f or - M K T 660 S ig nat ur e as si g nm e nt i n  
Capst one proj ect  

12/ 14 st ude nt s 86 % of t he cl as s ac hi ev ed a 
per f or m anc e r ati ng  of ac c ept abl e or hi g hl y 
dev el ope d, bas ed on t he r ubr i c f or P LO  2. A n 
inc r eas e of 1% fr om  t he pr evi ous  y ear  

Exceeded Moving Away  R ei nf or c e and c onti nue t o us e t h i s di r ect 
m eas ur e unti l  P LO' s ar e c hang ed  

T hi s cl as s w as  c hang ed at t he begi nn i ng  of t he 
ac ad em i c y ear . A new  C aps t one pr oj ec t w as 
dev el ope d t o m at c h t he c ur r ent P LO ' s .    

X  

  
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 2  I nt egr at e M ar k eti ng wi t h  v ari ous f uncti ons  of 
bus i nes s or g ani z ati on t o  c r eat e, c apt ur e,  and 
de l iv er  v al ue.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Insti tution S ur v ey  as ki ng g r adu at es of M S - M K T  how  t he 
pr ogr am  helped t hem  ac hi ev e out c om e 2.  Pl eas e 
r at e how  st r ongl y y ou ag r ee or di s ag r ee t he M S -  
M KT dev eloped t he c om pet encies of P LO  2 

80% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.  

90% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.          

X  

  
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 2  I nt egr at e M ar k eti ng wi t h  v ari ous f uncti ons  of 
bus i nes s or g ani z ati on t o  c r eat e, c apt ur e,  and 
de l iv er  v al ue.  

M K T  660 - R efl ec tiv e j our nal  I ndi r ec t - Ot her  Program  St ud ent s R efl ecti on of  pr og r am  C ont ent s  80 % of s t udent s  wi l l  s c or e pr og r am  at  3 . 25 poi nt s 
on 5- point Lik ert s c ale. [ ex pect ed] 

90% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.  

Fi ndi ng s f or  M K T 66 0 - R efl ecti v e j our nal  93 % S t udent s  s e l ect ed " I  l ear ned a g r eat de al  
and r ec eiv e a per f or m anc e r ati ng of  " ac c ept abl e" 
or  highly dev el oped. t o P LO  2 "  

Exceeded Exceeded C onti nue t o  us e t hi s I nd i r ec t m e as ur e  

   
X  

  
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 3  A ppl y di g i t al  t oo l s i n dev el op i ng  m ar k eti ng 
st r at eg i es,  org ani z ati onal  c om m uni c ati on, 
bus i nes s op er ati ons , and c us t om er  r el ati ons .  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Insti tution S ur v ey  as ki ng g r adu at es of M S - M K T  how  t he 
pr ogr am  helped t hem  ac hi ev e out c om e 3.  Pl eas e 
r at e how  st r ongl y y ou ag r ee or di s ag r ee t he M S -  
M KT dev eloped t he c om pet encies of P LO  3 

80% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.  

90% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.           

X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 3  A ppl y di g i t al  t oo l s i n dev el op i ng  m ar k eti ng 
st r at eg i es,  org ani z ati onal  c om m uni c ati on, 
bus i nes s op er ati ons , and c us t om er  r el ati ons .  

M K T  660 Si g nat ur e as si g nm e nt i n C aps t one 
proj ect 

Di r ec t -  St ude nt A rti f ac t  Program  Creat e a m ark eting pl an f or a  pr oduc t  or s er vic e of 
your  choice that i ncludes all the identified 
requirem ents  

80 % of s t udent s  wi l l  w i l l  ac hi ev e a per f or m a nc e 
rating  of ac c ept abl e or h ig hl y dev el ope d bas e d on 
the r ubric. [ex pect ed]  

90% of st udents wi l l  s c or e ac c ept abl e or bet t er 
on r elev ant cri t eria m apped t o  P LO 3.  

Fi ndi ng s f or  M K T 66 0 Sig nat ur e as sig nm ent  i n 
C aps t one pr oj ec t  

11/14 s tudents 79% of the cl ass achieved a 
performance r ating of acceptabl e or highly 
devel oped, bas e d on t he r ubri c f or P LO  3. A  dr op of 
1% fr om l ast y ear' s r es u l t s  

N ot  M et  Moving Away  C onti nue t o  us e t hi s Di r ec t m eas ur e t he 
C aps t one P r oj ec t  

T hi s cl as s w as  c hang ed at t he begi nn i ng  of t he 
ac ad em i c y ear . A new  C aps t one pr oj ec t w as 
dev el ope d t o m at c h t he c ur r ent P LO ' s .     

X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 3  A ppl y di g i t al  t oo l s i n dev el op i ng  m ar k eti ng 
st r at eg i es,  org ani z ati onal  c om m uni c ati on, 
bus i nes s op er ati ons , and c us t om er  r el ati ons .  

R efl ec tiv e J our nal  I ndi r ec t - Ot her  Program  R efl ec tiv e J our nal  80 % wi l l  s c or e pr ogr am  at 3 . 25 po i nts  on 5 po i nt  
Likert scale 

90% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.  

Fi ndi ng s f or  R efl ecti v e J our n al  93 % S t udent s  s e l ect ed " I  l ear ned a g r eat de al  
and r ec eiv e a per f or m anc e r ati ng of  " ac c ept abl e" 
or  highly dev el oped. t o P LO  3 "  

Exceeded Exceeded Continue to use this Indirect measure and 
enc o ur ag e st udent s  t o ad d m or e i nf or m ati on  

    
X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 4  A ppl y e t hi c al  pr ob l em s  wi t h i n m ar k eti ng and 
bus i nes s si t uati ons , c hoos e a r es o l uti on, and 
justi f y t hat et h i c al  c hoi c e.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Insti tution S ur v ey  as ki ng g r adu at es of M S - M K T  how  t he 
pr ogr am  helped t hem  ac hi ev e out c om e 4.  Pl eas e 
r at e how  st r ongl y y ou ag r ee or di s ag r ee t he M S -  
M KT dev eloped t he c om pet encies of P LO  4 

80% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.  

90% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.           

X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 4  A ppl y e t hi c al  pr ob l em s  wi t h i n m ar k eti ng and 
bus i nes s si t uati ons , c hoos e a r es o l uti on, and 
justi f y t hat et h i c al  c hoi c e.  

M K T  660 - R efl ec tiv e j our nal  I ndi r ec t - Ot her  Program  

 
80 % wi l l  s c or e pr ogr am  at 3 . 25 po i nts  on 5 po i nt  
Likert scale 

90% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.  

Fi ndi ng s f or  M K T 66 0 - R efl ecti v e j our nal  93 % S t udent s  s e l ect ed " I  l ear ned a g r eat de al  
and r ec eiv e a per f or m anc e r ati ng of  " ac c ept abl e" 
or highly dev eloped. t o  P LO  4".  

Exceeded Exceeded Continue to use this Indirect measure and 
enc o ur ag e st udent s  t o i ncl ud e m or e s peci fic  
inform ati on     

X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 4  A ppl y e t hi c al  pr ob l em s  wi t h i n m ar k eti ng and 
bus i nes s si t uati ons , c hoos e a r es o l uti on, and 
justi f y t hat et h i c al  c hoi c e.  

M K T  660 Si g nat ur e as si g nm e nt i n C aps t one 
proj ect 

Di r ec t -  St ude nt A rti f ac t  Program  Creat e a m ark eting pl an f or a  pr oduc t  or s er vic e of 
your  choice that i ncludes all the identified 
requirem ents  

80 % of s t udent s  wi l l  s c or e pr og r am  at  3 . 25 poi nt s 
on 5- point Lik ert s c ale. [ ex pect ed] 

90% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.  

Fi ndi ng s f or  M K T 66 0 Sig nat ur e as sig nm ent  i n 
C aps t one pr oj ec t  

12/ 14 st ude nt s 86 % of t he cl as s ac hi ev ed a 
per f or m anc e r ati ng  of ac c ept abl e or hi g hl y 
dev el ope d, bas ed on t he r ubr i c f or P LO  4. A n 
inc r eas e of 1% fr om  t he pr evi ous  y ear  

Exceeded Moving Away  R evi ew P LO  4 and c our s e c ont ent  R es ul t s  f or P LO  4 ar e di s ap poi nti ng .  R evi ew  t hi s 
di r ect m eas ur e and P LO  4 

   
X  X  X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 5  D ev el op a g l obal  st r a t eg i c m ar k eti ng pl an t hat  
addr es s es  t he g l obal  f or c es  i n t he bus i nes s  
env i r on m ent  of  a fi r m.  

E xi t S ur v ey  I ndi r ec t - S ur v ey  Insti tution S ur v ey  as ki ng g r adu at es of M S - M K T  how  t he 
pr ogr am  helped t hem  ac hi ev e out c om e 5.  Pl eas e 
r at e how  st r ongl y y ou ag r ee or di s ag r ee t he M S -  
M KT dev eloped t he c om pet encies of P LO  5 

80% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.  

90% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.        

X  X  

 
X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 5  D ev el op a g l obal  st r a t eg i c m ar k eti ng pl an t hat  
addr es s es  t he g l obal  f or c es  i n t he bus i nes s  
env i r on m ent  of  a fi r m.  

- M K T  660 Sig nat ur e as sig nm ent  i n C aps t one 
proj ect 

Di r ec t -  St ude nt A rti f ac t  Program  Creat e a m ark eting pl an f or a  pr oduc t  or s er vic e of 
your  choice that i ncludes all the identified 
requirem ents  

At l eas t 80% of the s tudents will achi eve a 
performance r ating of ‘acceptabl e’ or  highly  
devel oped, bas ed on the r ubric m apped t o  P LO  5.  

90% of s tudents will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he r ubri c .  

Fi ndi ng s f or  - M K T  660 Si g nat ur e as s ig nm e nt i n 
C aps t one pr oj ec t  

11/14 students  79% of the class achieved a 
performance r ating of acceptabl e or highly 
dev el ope d, bas e d on t he r ubri c f or P LO  5.  A  l os s 
of 6  % f r om  l ast  y ear' s r es ul t s  

N ot  M et  Moving Away  C onti nue t o  us e t hi s di r ect  m eas ur e  T hi s cl as s w as  c hang ed at t he begi nn i ng  of t he 
ac ad em i c y ear . A new  C aps t one pr oj ec t w as 
dev el ope d t o m at c h t he c ur r ent P LO ' s .  
It is  r ec om m e nd ed t hat  N E W  P LO ' s ar e 
dev el ope d f or t hi s  c our s e 

X  X  

 
X  

 
X  X  

S c hool  o f B us i nes s an d E c ono m i c s  D epar t m ent  of M ar k eti ng and C om m u ni c ati on  M as t er o f S ci enc e i n  M ar k eti ng  M as t er o f S ci enc e i n  M ar k eti ng O utc om e S et  O ut c om e 5  D ev el op a g l obal  st r a t eg i c m ar k eti ng pl an t hat  
addr es s es  t he g l obal  f or c es  i n t he bus i nes s  
env i r on m ent  of  a fi r m.  

R efl ec tiv e J our nal  I ndi r ec t - Ot her  Program  St udents wi l l  c om pl et e a R efl ecti v e J our nal  i n  t he 
Capst one C our s e 

80 % of s t udent s  wi l l  s c or e pr og r am  at  3 . 25 poi nt s 
on 5 point Lik ert sc al e ( ex pect ed)  

90% of s tudetns will report agreem ent with 
under standi ng and dev el opm ent  o f s ki l ls  of  P LO  
or bett er on t he s ur v ey.  

Fi ndi ng s f or  R efl ecti v e J our n al  93 % S t udent s  s e l ect ed " I  l ear ned a g r eat de al  
and r ec eiv e a per f or m anc e r ati ng of  " ac c ept abl e" 
or  highly dev el oped. t o P LO  5 "  

Exceeded Exceeded C onti nue t o  us e t hi s I nd i r ec t m e as ur e and hav e 
st ude nt s t o  pr ovi de m or e s pec i fi c i nf or m ati on  
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