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Nearly all faculty are knowledgeable in 
their field.
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The quality of instruction I receive in my 
program is excellent.

Academic 
Reputation

All data presented in this infographic was gathered from National University students who completed the Adult Student Priorities 
Survey  administered by Ruffalo Noel-Levitz in November 2022 - January 2023. Data for 2022/2023 includes responses from students 
of former Northcentral University due to merge of NU and NCU. 

The content of the courses within my 
major is valuable.

73%

Invited Students: 28,307
Response rate: 9.3%
N=2,628 students 

(Number of completed surveys)

The online library has the resources I 
need.

The percentage of students reported the following factors as 

important or very important for enrolling at National University: 

The pace of instruction meets my learning 
needs.

What Factors Influence Our Students to Enroll?

Student Priorities based on Importance

78%

Top Strengths

Cost

Top Challenges

74%
Financial 

aid/scholarship 
opportunities

Very 
Important

69%

Very 
Unimportant

Future 
employment 
opportunities

Very 
Satisfied

Very 
Dissatisfied

Percentage of students 

stated they 'maybe yes' to 

'definitely yes' would choose 

to enroll at National 

University again.

University 
Challenges 

71%

University
Strengths

Matrix for Prioritizing Action

Percentage of students 

stated their college 

experience was 'better than I 

expected' to 'much better 

than expected' at National 

University.

52%
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Nearly all faculty are 
knowledgeable in their field.

The content of the courses 
within my major is valuable.

The online library has the 
resources I need.
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My academic advisor is 
knowledgeable about 
requirements in my major.

Tuition paid is a worthwhile 
investment.

Adequate financial aid is available 
for most adult students.
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Overall Satisfaction Indicator
Rate your overall satisfaction with your experience here thus far.

National University 
National Benchmark 

Students who selected "somewhat satisfied" to 'Very satisfied" on a seven-point scale.


